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The GRAWE Group — grown strength.

Insurances, financial services and real estate constitute the core competencies of GRAWE. Sixteen Central, Eastern
and South-Eastern European insurance subsidiaries testify to our international orientation. Over its 190-year success
story, the company has been rooted in tradition and characterised by financial stability. With customer-friendly,
individual advice and customised products in line with requirements, GRAWE is a guarantor for international quality,
coupled with domestic standards of security.
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"It is not a matter of predicting the future,
but of being prepared for it."”

Pericles, philosopher, 5t" century B.C.

OF CHANGE.

2020. We are starting out in @ new deca
huge changes for people and our entir
environmental and climate situation
social upheavals, effects of the all-em€
such as the increasing dependency on t
virtualisation of our life in real time: Thi
means a host of challenges — also for G

How does our internationally active gro around
4,700 employees prepare for it? In additio he very .
successful figures of the past year 2019, thisi@annual repo
contains clear positions in this regard. Because from the
history of our company and our activit ialone, we are
.

used to continually thinking ahead. And.in the ir r“ast of
our customers, employees and partners to alrec aking
measures today that will also make us succes'
times of change over the next few years.
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Note regarding rounding and figures in this annual report: There may be mathematical difféfénces due to.co puterised | uﬁtiin n
when aggregating amounts and percentages. ., .

Gender-specific wording: To make the text easier to read, we have dispensed with any gender- spe‘n"ﬁ fferentlat|0n in this report
Corresponding terms apply to both genders in equal measure. ¥
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Foreword by the Chairmen of the Board

Dear Readers,

Megatrends are changing the world. Digitalisation, neo-ecology,
demographic developments and e-mobility are not only bringing radical
changes to the everyday life of every one of us, they are also having a
huge influence on the global economy. Our companies are therefore
called upon to adapt to these new trends and to adjust their processes
and products accordingly. GRAWE operates in a future-oriented manner
and sees every change as an opportunity for an even better and more
modern performance. At the same time, it consciously stands for stability
in times of change. Its foresighted business model means that GRAWE is
not only able to develop itself further as a group in the long term but also
guarantees that it can handle the interests and money of its customers in
a responsible manner.

That this strategy works is shown by the history of GRAWE which has
developed from a regional fire insurer into an international group with
16 subsidiaries in Central, Eastern and South-Eastern Europe. In addition,
GRAWE is not only a reliable partner in insurance matters but also enjoys
the trust of its customers and business partners as a provider in the areas
of finance and real estate.

In the financial year 2019, the GRAWE Group recorded growth in
premiums in the insurance business of 9.20% in non-life and accident
insurance and 2.82% in life insurance. This results in an overall increase
in premiums of 6.42%. The insurance payouts increased in total by
6.99%. In summary, the GRAWE Group was able to increase the result of
the financial year 2018 and thus continues to be on a path to success.

The GRAWE employees made a fundamental contribution to this result.
They are the driving force behind the consistently excellent development
of our company - we thus owe them our special thanks for this. We
would also like to thank our customers for their trust and loyalty. We

are delighted that GRAWE was also presented again last year with the
"Recommender Award" of the Finance Marketing Federation of Austria
(FMVO) - for the 12th time in 13 years. In 2019, GRAWE won not only in the
category “Insurances nationwide" but was also awarded the highest seal
of quality "Excellent customer orientation".

The interests of its customers and employees are very important for
GRAWE - at our company, the focus is on people. That is why we want to
offer security, flexibility and quick and good solutions. This also involves

Yours sincerely,
KlausScheitegel

s

monitoring and using the current megatrends, for instance, to meet
new requirements and simplify processes. Irrespective of whether it
involves, for example, the safeguarding of our customers against rising
everyday risks or against increased pension gaps, or the development
opportunities for our employees, we constantly strive to keep pace with
the times and to develop our company further.

GRAWE is also aware of its social responsibility. It supports numerous
initiatives, events and institutions in the areas of health, environmental
protection, education, art, culture and sport. In 2019, the “GRAWE Award",
which is presented every year for special achievements, was bestowed on
Styrian Mountain Rescue for its tireless dedication at all times. Also within
the framework of numerous partnerships and sponsoring commitments,
GRAWE aims to promote those who share its basic values and whose
activities it is convinced of.

GRAWE will also continue to opt for a sustainable course on all levels
- whether when safeguarding the interests of its customers, whether
within the framework of its asset investment or in the selection of its
business partners. GRAWE will also use trends such as new technologies
and digitalisation for the further development of its products and
workflows and position itself accordingly with regard to current topics
such as e-mobility or pension provision. In doing so, it will not lose sight
of its social and economic responsibility at any time.

In summary, GRAWE generated considerable results in the 2019 financial
year and once again effectively implemented its strategy of constant
growth. The acquisition of Atos osiguranje (Bijeljina, Bosnia and
Herzegovina) in 2018 was followed by the acquisition of EUROSIG AD
Skopje (Skopje, North Macedonia) in 2019. Both companies have already
been successfully integrated into the GRAWE Group. As an automobile
and property insurer, EUROSIG AD Skopje, under the name “GRAWE
nezivot Skopje" will from now on supplement the range of services of
GRAWE on the North Macedonian market.

GRAWE is thus proving itself to be a group that is constantly growing. To
conclude, we would once again like to offer our sincere thanks to our
employees, our executives, our long-standing partners as well as our
customers. Without your trust and your outstanding achievements, we
would not have been able to position ourselves so successfully on the
Austrian and European markets.

Yours sincerely,
Othmar Ederer

OHisass Tt

GRAWE Group

Chairman of the Supervisory Board



GRAWE Group Profit and Loss Account
for Financial Year 2019 (summary)

Profit and Loss Account 2019 2018
EUR TEUR
General Insurance
1. Earned premiums 463,211,014.31 425,160
2. Allocated investment return transferred from the technical account 152,472.65 146
3. Othertechnical income 2,088,730.70 1,550
L. C(laims accrued -308,864,854.54 -279,745
5. Increase in the technical provisions -293,590.90 -298
6. Rebates -675,226.26 -688
7. Operating expenses -149,306,267.86 -132,795
8. Other technical charges -4,199,633.48 -5,834
9. Change in the volatility reserve 3,587,967.00 -4,413
10. Technical account balance 5,700,611.62 3,084
11.Investment income and interest income 67,727,025.35 64,638
12. Investment charges and interest paid -23,582,941.42 -26,522
13. Capital income transferred to the technical account -152,472.65 -146
14. Other non-technical income 761,635.88 %3
15. Other non-technical charges -3,880,542.60 -4,267
16. Earnings gross before taxes 46,573,316.18 37,530
Life Insurance
1. Earned premiums 393,820,549.99 383,308
2. Allocated investment return transferred from the technical account 142,133,639.18 122,837
3. Unrealised gains on investments pursuant to asset item C. 33,005,716.65 2
L. Other technical income 1,802,272.89 2,830
5. Claims accrued -318,204,816.05 -305,122
6. Increase in the technical provisions -107,931,832.55 -35,500
7. Decrease in the technical provisions -1.00 0
8. Rebates -720,551.11 -606
9. Bonuses and/or policyholders' participation in profits -28,366,507.06 -22,455
10. Operating expenses -81,570,423.38 -76,608
11. Other unrealised losses on investments pursuant to asset item C. -293,004.14 -20,205
12. Other technical charges -387,520.27 -899
13. Technical account balance 33,287,524.15 47,584
14. Investment income and interest income 164,743,812.72 146,270
15. Investment charges and interest paid -22,119,794.97 -22,506
16. Capital income transferred to the technical account -142,133,639.18 -122,837
17. Other non-technical income 11,740,395.05 10,282
18. 0ther non-technical charges -4,499,883.75 -1,977
19. Earnings gross before taxes 41,018,414.02 50,815
Total
1. Earnings gross before taxes of insurance undertakings
General insurance business 46,573,316.18 37,530
Life insurance 41,018,414.02 50,815
87,591,730.20 88,345
2. Earnings gross before taxes of credit institutions 6L4,345,789.26 72,771
3. Earnings gross before taxes in total 151,937,519.46 161,116
L. Taxes onincome and earnings -26,722,186.48 -18,553
5. Profit/Loss for the financial year 125,215,332.98 142,563

6 GRAWE Group



GRAWE Group Balance Sheet
on 31 December 2019 (summary)

Assets 31.12.2019  31.12.2018

EUR TEUR

A. Intangible assets 18,402,688 13,670

B. Investments

I. Land and buildings 725,159,027 618,527

IIl. Investments in affiliated undertakings and participating interests 31,604,142 30,955

lll. Other investments 4,196,057,391 4,037,935

IV. Deposits with ceding undertakings 60,639 73

C. Investments of unit-linked and index-linked life insurance 324,086,035 291,028

D. Receivables 69,239,771 66,475

E. Accrued interest and rent 57,573,329 57,860

F. Other assets 110,892,544 122,440

G. Prepaid expenses 4,268,149 3,229

H. Deferred taxes on the assets side 39,706,959 27,958

I. Assets which derive from credit institutions 5,560,352,501 5,390,712

11,137,403,176 10,660,860

Liabilities 31.12.2019  31.12.2018

EUR TEUR

A. Equity 1,489,729,054 1,363,625
B. Technical provisions, net of reinsurance

I. Provision for unearned premiums 179,840,990 165,971

IIl. Life insurance provision 2,806,995,393 2,716,100

Ill. Provision for claims outstanding 866,947,608 832,426

IV. Provision for rebates 4,442,311 3,765

V. Provision for bonuses and/or policyholders' participation in profits 132,331,455 113,469

VI. Volatility reserve 66,834,873 70,431

VII. Other technical provisions 19,205,184 10,951

C. Technical provisions of unit-linked and index-linked life insurance 320,012,750 298,049

D. Non-technical provisions 123,893,028 107,446

E. Deposits received from reinsurers 4,213,530 3,747

F. Other liabilities 152,746,642 137,404

G. Deferred income 64,024,742 65,248

H. Provisions, liabilities and deferred income, which derive from credit institutions 4,906,185,616 4,772,228

11,137,403,176 10,660,860

GRAWE Group 7



GRAWE Group Investments -
a Reliable Basis

At 31 December 2019 the Group's total investments
amounted to EUR 5,276 million (2018: EUR 4,978 million),

corresponding to a 6.0 % rise with respect to the
previous year.

Debt securities,
other loans and
loans guaranteed
by mortgages
603 %

Shares and other
variable-yield securities
17.0 %

Land and buildings

‘ 13.5%

Shares in affiliated companies Investments of unit-linked
and participating interests and index-linked life insurance
03% 6.0%

Other investments
2.8%

Auditor's Opinion

We have audited the consolidated financial statements of

and its subsidiaries (the Group), which comprise the Consolidated Balance Sheet as at 31 December 2019,
and the Consolidated Income Statement, Consolidated Statement of Changes in Equity and Consolidated
Statement of Cash Flows for the year then ended, and the Notes to the Consolidated Financial State-

GRAWE - Vermogensverwaltung,
Graz, Austria,

ments.

In our opinion, the consolidated financial statements present fairly, in all material respects, the consoli-
dated financial position of the Group as of 31 December 2019, and its consolidated financial performance
and consolidated cash flows for the year then ended in accordance with, Austrian Generally Accepted

Accounting Principles as well as legal or regulatory requirements.

In our opinion, the group management report is consistent with the consolidated financial statements

and has been prepared in accordance with legal requirements.

Vienna, 20 March 2020

KPMG Austria GmbH
Wirtschaftspriifungs- und
Steuerberatungsgesellschaft
Mag. Thomas Smrekar

PKF CENTURION
Wirtschaftspriifungsgesellschaft mbH
Dr. Andreas Staribacher

This report is a shortened translation of the original report in German, which is solely valid.
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CTpaxyBaHHA XUTTH

Report 2019



lonosa MNpaBniHHA UneH MpaBniHHA

Hatania basunescbka Etmip KpacHiui

LLlaHOBHI naHi Ta naHoBe!

RisanbHictb MpAT «PABE YKPAIHA CrpaxysaHHa *uTTa» B 2019 poui 6Gyna Takow * ycrilHow fK i B nonepeaHi poku. Mu
LOCATVN BCiX MOCTAaBMEHUX 3aBAaHb i TUM CaMiM MiATBEPAMAN 3BaHHA HalCTabiNbHIWOI Ta HaHAAiHILOT KoMMaHii GiHaHCOBOro
ceKTopa YKpaiHu, AKi 0eCATKN TUCAY NIOAeN [OBIPAIOTb CBOI 3a0LjafKeHHS.

«[PABE YKPAIHA CTpaxyBaHHs XWTTa» yBiliuna [0 TPIilKM NigepiB PUHKY CTpaxyBaHHA XUTTS B YKpaiHi 3a po3mipom
CTPaxoBWX pe3epBiB Ta PO3MIPOM CTpaxoBUX BMMaT. My CBOEYACHO Ta B MOBHOMY 06CA3i BUKOHYEMO CBOi 30060B'A3aHHA fAK 3a
TPUBHEBUMW, Ta i 3@ BaJIOTHUMW [OrOBOpPaMM BifNOBIAHO A0 PUHKOBOrO Kypcy.

Hawi foCArHeHHs Ta BUCOKA HapiliHicTb oTpUMann npodeciliHe BusHaHHsA. Tak, y MuHynomy poui «PABE YKPAIHA
CTpaxyBaHHA XMTTA» CTana nepemoxLem ABOX HoMiHaLill «KomnaHia poky» i «Bubip cnoxuayar, AKi 6ynu npucBoeHi komnaHii
BceyKpaiHCbKIM aHaniTUYHUM LieHTPOM i AcoLiialli€lo eKOHOMIYHOro PO3BUTKY Ha NifCTaBi €KCNEPTHOrO aHanisy 3 BUKOPUCTaHHAM
meTony «KnacTepHOro aHanisy», AKWiA BPaxoBYE PO3PaxyHKOBI KoediLiEHTU, WO XapaKTepusyTb CTabinbHICTb, peHTabenbHICTb,
epeKTUBHICTb poboTW Kanitany i oro nikeigHicTb. HomiHauia «KomnaHia poky» cTana foaaTkoBum nigTBepaxeHHAM, wo «PABE
YKPAIHA CTpaxyBaHHs XuUTTs» € HagiliHUM NapTHEPOM, MPECTVKHUM POBOTOAABLEM i NMPOMOHYE AKICHI nocayru cBoim KnieHTam.
Haropopa «Bubip cnoxmsaya» — 3HaK BUCOKOI AKOCTi mocnyr KomnaHii. HomiHaLia nokasye knieHTam i napTHepam, o Nocnyru
«TPABE YKPAIHA CTpaxyBaHHs XUTTsI» € HafiliHUMU, AKICHAMIA | NPIOPUTETHUMU ANA BUBOPY.

Ha nouatky 2020 poky «PABE YKPAIHA CTpaxyBaHHA XWTTs» oTpuUMana NilieHsilo Ha 34iiCHEHHA BaMIOTHUX onepauii B
YaCTWHI po3paxyHKiB B iHO3eMHill BankoTi Ha TepuTopii YKpaiHu 3a [OroBopamm cTpaxyBaHHA XUTTA. OTpUMaHHA BanioTHOI NiLeH3ii
CTao OJHWM i3 NpiopuUTeTHUX 3aBAaHb KOMMaHii ogpasy nicns Toro, AK 3akoH YkpaiHn «Mpo BamioTy i BanioTHI onepaii» Habys
UMHHOCTI. AfKe KomMaHis fbae npo iHTepecy cBoix KnieHTiB Ta 3aBXau nparHe 3pobuTh CniBnpaLio MakCUMaabHO KOMGOPTHOI
Ta BUrigHOK AnA cnoxwueauis csoix nocnyr. OTprMaHHA BanlOTHOI nileHsii Hagae npaso «[PABE YKPATHA CTpaxyBaHHA XWTTA»
Ha 3pilicHeHHs Bunnat KnieHtam B gonapax CLUA 3a goroBopamu, 3060B'A3aHHSA AKX BUPaxeHi B iHO3EMHil BanioTi.

OpHi€lo 3 rONOBHUX NPUUMH TaKoi edpeKTUBHOI PO6OTI € BUKOPUCTaHHA KOHCEPBATUBHOMO aBCTPICLKOrO MifXoAy B nobyaosi
6izHec-npoLiecis komnaHii. CrabinbHa poboTa cTpaxoBoi aianbHocTi «TPABE YKPATHA CrpaxyBaHHs XUTTA», HagiitHICTb | npnbyTKOBICTb
biHaHCOBMX HBECTULA, NOBHA rapaHTiA BUKOHaHHA CBOIX 30008'A3aHb mepen KnieHTamu — ronoBHi nepeBaru KommaHii.

«TPABE YKPAIHA CrpaxyBaHHA XuTTA» — HafiilHuii i CTaBinbHMI NapTHep 3i CTPaxoBOTO 3axucTy — Oyfe i fani cipuaTy
npouBiTaHHI0 MaitbyTHboro cBoix KnienTis i MapTepie. Pa3om Mn 3M0oXeMO NiAKOPUTH Lie He OAHY BEPLINHY CTPaxoBOro bisHecy
YKpaiHu i cTaTu pyLWifHOW CMNOL, 30aTHOK BUBECTH CCTEMY COLiaNbHOTO 3abe3neyeHHs Haloi KpaiHn Ha HOBMI GiNblu BUCOKII
i AKICHUI piBEHb PO3BUTKY.

3 noBaroio Ta WMPNUMI NOBaXKAHHAMM
Mpasniuua «TPABE YKPATHA CrpaxyBaHHA XWTTA»

10 TPABE Ykpaixa



banaHc Ha 31.12.2019 p.

AKTUMB 31.12.2018 31.12.2019
TUC. rpH. TNC. rpH.

I. Heo6opoTHi akTMBU

HemartepianbHi akTnsu 47,0 379
nepBiCHa BapTiCTb 93,2 93,2
HakonmyeHa amopTur3aLia 46,2 55,3
He3aBepLueHi KanitanbHi iHBeCTULji - -
OcHoBHi 3acobu 27.156,3 25.205,8
nepBiCHa BapTiCTb 32.261,9 31.443,3
3HOC 5.105,6 6.237,5
|HBECTMLiNHA HepPYyXOMiCTb 38.636,4 37.834,0
lepsicHa BapTiCTb iHBECTULINHOI HEPYXOMOCTI 40.778,7 40.778,7
3HOC iHBECTMLHOT HEPYXOMOCTI 2.142,3 2.944,7

[loBrocTpoKoBi 6ionoriuHi akTUBK - -
MepBicHa BapTiCTb LOBrOCTPOKOBIX GiONOriUHIX aKTHBIB - -
HakonuueHa amopTu3aLlis JOBrOCTPOKOBUX BiONOTiUHNX aKTUBIB - -
[loBroctpokosi diHaHCOBI iHBECTULi:AKI 06MIKOBYIOTHCA 32 METOLOM YyacTi B

Kanitani iHWK1X nignpuemcTs - -
iHWi ¢piHaHCOBI iHBECTULT 2.206.780,0 959.601,1

[loBroctpokoBa aebiTopcbka 3a60proBaHicTb 0,0
BincTpoueHi nopaTkosi akTMBM 1.734,7 1.942,1
lyasin - 0,0
BincTpoueHi akBi3muilHi BUTpaTL - 0,0
3annWoK KOWTIB Y LIeHTPani3oBaHNX CTPaX0BMX pe3epBHIX GpOHAaxX - 0,0
IHWWi He06OPOTHI aKTMBM - 0,0
Ycboro 3a posainom | 2.274.354,4 1.024.620,9
Il. 06opoTHi akTMBYU

3anacu 2.589,5 1.898,6
Bupo6Huyi 3anacu - 0,0
HesaBepLueHe BUPoOHNLTBO = 0,0
[oToBa NpoayKuia - 0,0
ToBapu - 0,0
MoTouHi Gionoriuxi akTBM = 0,0
[leno3uTun nepectpaxyBaHHA = 0,0
Bekceni ogepxaHi - 0,0
[lebiTopcbka 3a6oproBaHicTb 3a NPOAYKLiilo, TOBapu, poboTu, nocnyru 38.436,3 46.936,2
[JlebiTopcbka 3a60proBaHicTb 3a po3paxyHKamu: 3a BUAAHNMI aBaHCaMm 1.325,5 1.729,4
3 bloKeTOM 3.838,4 1.309,4
y TOMY Y1Chi 3 NOAaTKy Ha nprnbyToK 3.452,2 1.194,3
[lebiTopcbka 3a60proBaHicTb 3a po3paxyHKaMu 3 HapaxoBaHMX JOXOAiB 55.948,9 65.109,3
[lebiTopcbka 3a60proBaHicTb 3a po3paxyHKamu i3 BHYTPILLHIX PO3paXxyHKiB 747,8 2.204,2
|HwWa noTouHa febiTopcbka 3a60prosaHicTb 7.834,6 7.878,2
MoTouHi piHaHCOBI iHBECTULT 71.547,7 1.311.527,0
lpowwi Ta ix ekBiBaneHTn 79.673,2 84.629,9
foTiBKa = 0,0
PaxyHku B 6aHKax 49.173,2 45.462,6
Butpatn maiibyTHix nepiogis 611,1 168,3
YacTka nepecTpaxoBuka y CTpPaxoBuX pesepsax 324.514,7 254.393,2
y TOMY YMCHi B: pe3epBax JOBrocTPOKOBUX 3060B'A3aHb 310.319,3 235.791,5
pe3epBax 36UTKiB ab0 pe3epBax HaNeXHNX BUNAT 14.195,4 18.601,7
pe3epBax He3apobneHx Npemii - 0,0
iHLWWX CTPaXOBUX pe3epBax = 0,0
[HWi 060pOTHI aKTUBM 25,7 0,0
Ycboro 3a posginom 587.093,4 1.777.783,7
Ill. Heo60pOTHI aKTUBY, YTPUMYBaHI [ NPOJAXY, Ta rpynu BUGYTTA - 0,0
bananc 2.861.447,8 2.802.404,6

[PABE YkpaiHa 11



banaHc Ha 31.12.2019 p.

Macus 31.12.2018 31.12.2019
TUC. rpH. TNC. rpH.

|. BnacHuii Kanitan

3apeecTpoBaHuii (Nanoswit) Kanitan 26.903,1 26.903,1
BHeck 1o He3apeecTpOBaHOro CTaTyTHOrO Kanitany - -
Kanitan y goouiHkax 1.136,2 1.096,9

[opaTkoBUi Kanitan - -

Emicinnunn poxia - -

HakonuyeHi KypcoBi pi3HuLi

PesepBHuin Kanitan 6.576,7 6.576,7

Hepo3noginexnit npubyToK (HenoKpuTHii 361TOK) 197.307,7 201.554,9
HeonnaueHnit Kanitan -

BunyyeHun kanitan - -

|HwWi pe3epsu - -

Ycboro 3a posginom | 231.923,7 236.131,6

II. DoBrocTpokoBi 3060B'A3aHHs | 3a6e3neyeHHn

BifcTpoueHi nogaTtkoBi 3060B'A3aHHA - -

[eHciliHi 3060B'A3aHHA - -

[loBrocTpoKoBi KpeanTi 6aHKiB

|HWi OBroCcTPOKOBI 3060B'A3aHHA 469,1 516,3

[loBrocTpokoBi 3abe3neueHHs - B

[loBrocTpoKoBi 3a6e3neyeHHs BATPAT NepcoHay - -

LlinboBe diHaHCyBaHHA - _

bnaropiitHa ponomora - _

CrpaxoBi pe3epsu 2.560.563,5 2.492.654,2
y TOMY YMcChizpe3eps AOBroCTPOKOBIX 3060B'A3aHb 2.514.676,5 2.437.077,8

pe3eps 361TKiB ab0 pe3eps HaNeXHUX BUMIAT 45.887,0 55.576,4
pe3epB He3apobaeHnx Npemii - _

iHLWi CTpaxoBi pe3epsy - _

|IHBECTNLiNHI KOHTPaKTK - _

Mpu3zoBui GoHg - -

PesepB Ha BUNNaTy OXeK-NoTy - -

Ycboro 3a posginom I 2.561.032,6 2.493.170,5

IIl. MoTouHi 30608B'A3aHHsA | 3a6e3neyeHHn

KopoTkocTpokoBi kpeanTi 6aHkis - -

Bekceni BupaaHi - -

oTouHa KpeanTopCbKa 3360pI'OBaHiCTb 3a: AOBroCTpOKOBMMU 3060B'A3aHHAMU - -

TOBapu, poboTu, nocayru 27.769,4 33.708,7
po3paxyHkamu 3 B1ofKeTom 175,5 166,0
y TOMY Y1Chi 3 NOAaTKy Ha nprnbyToK = -
po3paxyHKamm 3i CTpaxyBaHHsA 1,3 24,6
po3paxyHKamu 3 onnaTu npaui 14 3,6
MoTouHa KpepuTopcbKka 3a60proBaHicTb 3a OfiepKaHNMIU aBaHCaMu 26.266,5 26.689,4

MoToYHa KPeAUTOPCbKa 3abOProBaHiCTb 3a PO3paxyHKaMi 3 yuacHUKaMm - -

lMoToyHa KpeanTOpCbKa 3a60ProBaHiCTb i3 BHYTPILLHIX PO3PaXyHKiB - -

lMoTouHa KpepnTopcbKa 3a60proBaHicTb 3a CTPAXoBOK AiANbHICTIO - -

[ToTouHi 3abe3neyeHHs 12.537,7 12.461,7

[loxopn manbyTHix nepiogis = _

BigcTpoueHi KomiciitHi BOXOAM Bifj NepecTpaxoBuKiB - -

|HWi NOTOYHI 3060B'A3aHHA 1.729,7 48,5

Ycboro 3a posginom Il 68.491,5 73.102,5

IV. 3060B'A3aHHA, NOB'A3aHi 3 HEOOOPOTHMMY aKTUBAMU, YTPUMYBaHUMM ANA
NpoAaxy, Ta rpynamu BUGyTTs

V. Yncra BapTicTb akTUBIB Heflep»KaBHOrO NEHCiiHOro GpoHay

BbanaHc 2.861.447,8 2.802.404,6
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OinaHcosi pe3ynbratt 2019 poky 2019 2018
TUC. TPH. TUC. TPH.
Crpaxosi npemii 379.079,40 340.315,40
|HWi onepauinHi goxogu 4.217,50 51.101,90
Mpemii, cnnayeHi 3a nepecTpaxyBaHHA -58.509,90 -54.192,10
(DopmyBaHHA pe3epsiB
BigpaxyBaHHA §o pe3epsiB 67.909,30 -134.649,00
YacTka nepecTpaxoBuKka y 3miHi pesepsis -70.121,50 -12.844,10
CrpaxoBi Bunnatu
CnnayeHi cTpaxosi BunnaTy -162.997,60 -165.206,20
YacTka cTpaxoBux BUMAT, CNaayeHa NepecTpaxoBUKOM 54.837,90 36.110,70
OnepadiiHi BUTpaTh -428.070,80 -237.040,70
OiHaHcoBI foxoam 222.130,30 182.688,00
OiHaHcoBI BUTpaTH -900,70 -2.471,60
MopaTok Ha NpnbyToK -3.326,70 -2.096,50
Yuctuil npubyTok 4.247,20 1.715,80

IHBecTuyitHuii noptdens NPABE YkpaiHa: 2.670.229,72 TUC.IPH.

(B TOMy umcni cTpaxosi pesepsu: 2.492.654,2 TMC.IPH.)

[lepxaBHi LiHHI nanepu Ykpailn
85,1%

MpaBa BuMOrY 10 NepecTpaxoBuKka

9,5%
[POLIOBI KOWTM Ha MOTOYHMX PaxyHKax
1,7%
s

BaHKiBcbKi feno3ntu
1,5%

Hepyxome maitHo
2,2%

IPABE YkpaiHa
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Crpaxosi npemii
(Tnc.rpH.)

2019 379.079

2018 340.315
2017 278.744
2016 252.581

2015 215.600

2013 172.059

2013 150.439

2012 145.689

2011 150.834

2010 149.029

2009 153.419

2008 183.014

2007 151.040

2006 108.501

2005 70.462

2004 49.682

2003 25485

2002 10.653

2001 6.661

2000 1.399

CrpaxoBi BUnnaTi pa3om 3 BUKynamu
(Tnc.rpH.)

2019 162.998

2018 165.206
2017 164.929
2016 176.508
2015 156.066

2014 84.462

2013 37902

2012 26.127

2011 21.681

2010 25984

2009 32.727

2008 8.839

2007 3.442

2006 1.949

2005 888

2004  1.000

2003 85

2002 110

2001 98
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AKTMBN
(Tnc.rpH.)

2019
2018
2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000

CrpaxoBi pesepsu

(Tnc.rpH.)

2019
2018
2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000

2.802.405

2.861.448

876.118
673.148
584.328
494.588
403.877
350.090
178.110
115.318
81.551
32.874
14.872
6.970
3.376
1.691

2.492.654

736.670
648.874
565.052
479.877
426.314
399.362
195.262
117.658
61.815
33.460
13.170
5.165
3.097
649

1.534.322

1.349.695

2.185.559

1.968.645

2.716.622
2.497.681

2.560.564

2.425.915
2.240.218

IPABE YkpaiHa
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PCH YRRABA AYIHT
Wepainn, (4000 Kiin
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Tan Saer +350 (48) 501 50 34
ST
INDEPENDENT AUDITOR'S REPORT
Tor the Shareholders and the Supervisory Board of
FRIVATE JOINT STOCK COMPANY “GRAWE UKRAINE Life Inturamce™

HEPORT 0N THE AUDIT OF THE FINANCIAL STATEMENTS

Uipinion

We bave sudited the anmeal financial suterents of the PRIVATE JOINT STOCK COMPANY “GRAWE
UKRAINE Life ww-mmn,mmumwrmumm

a3 ¥ December 31, 2019, and the of ive incoune, of cash Mows, of
mhmhmmm“mmnuwm;ﬂ.ﬁumma
significant pelicies b ficr ke firancial

In cur apimion, the ing finsncial present (airly, in afl materiad respecis the financial
position of ihe Company s ar December 31, 2089, mhﬂnuddpnﬁmmﬂnmﬂuwﬁhw
then ended in secondance with the International Financis] Feponing Stndards (hereinafier - [FRSs).
Ehasis for Opinion

We conducted our audit in diince with an Auditing (hereinafier — 1SAs). Our
responsibilities

mmmmmm«mmm duﬂwimﬁrmjd'ﬂq‘
the Financia! Statements™ section of our report. We are independent of the Company ia accordasce with
Mwumnmwmmmwwmﬁmm—mdmmnﬁuu

Board for Code of Ethics for Profissional Accountacts
{bereinafior — ESBAMMweMMﬁMdmﬂmewmhmm
these regainements.

We believe that the sudit evidence we bave obtained is sufficien and spproprisic 1o provide o basis for owr
exprinian.

ey Audit Maiters

Key audiz matters 2n the matters that, in our sanal weere of most s gnifl i our audit of
thee finamcial ptabemonts in the current period, These naaters were adkdiossed iis i usent of war wadit of he
finmncinl stalements ni a whols, and in forming our apimion therenn, and wa do noe provide 1 separate
apmmon on these muttors,

Kecognivion, mesrrement and income earned from inturames scivily of the Company

CHINA B PO3YMIHHI
AVRMT | NOQATEH | KOHCATTIHT

P2 Ve PO e =]
b P

Income from premiums camed are significans for the ial of the Company (note §,19), the
system of tbeir calculation and ing is rather complex and is & component of the business risk of the
Company. The Company caloulates income from providing insurance services on the basis of current tanifls
for each type of insarance, taking into account all the necessary characteristics of the insured object. The
majogily of income (premiums) is received from the wide range of clients ihat make payments within the
agreed timeframe.

The basis of our sudit spprosch, designed w roduce risk of material misstatements al recogrition of the
Company’s income, includes tests of imernal control, snalysis of the relevant IT-system, analytical
procedures, tests of details of transactions and balances, and 1ests of joumal entries, Our aidit procedures
included tests of recognized Income 1o the amounts spesified in the insumnce contracts with

testieg of payments received from insused clients. In addilion, our amalysis included the list of the
Oumr'smiﬂﬁwmmwmwmmmmmmWofm‘wmﬂ
against the journal entries and information from external sousces. Wi analysed the reserves for impalrment
of relevant accounts receivable balances, which were formed in dance with the y

and the accounting policy of the Company.

Valuation of life insurance reserves

Insurance reserves are significant in terms of their volume and effect on the Company’s activity (Bote 8.16),
hmmcmmumwﬁmmmmmmmwhwwmmmﬂn
dethodalogy for f icn of lifie i by ihe Reselution of ihe State Comeission
mnmumwmﬂmmﬂumamﬂuumuMwmm

Crur audit p for the of i lisbilities included tests of the risk management process
hplmmdnmhnlhhdmumd:mmmwmmﬁrdmwm
paration of the financial We ined key j

wq)mnmnrih:mwmmdommmmﬂmw]\umnw=mmmnuw

i applied 1o the ing and methodology wsed for all i reserves with i of
ﬂmbmmmmmw:mmmmanwurw:umuuu:mm
the moded and sssumptions to the best actaarial ices. We analy 1 in the financial ststements
of the Company reluted to insurance reserves.

Valuation of financial in the form af bands

The Company's financial inchade i and foreign go bonds. These bonds are
carried st ized cost for impai ait the reporting date (note 8.3).

Wapmmanmimurﬁmmmmdmmm:mdwﬁmw»

ahove (d instbon of initial value of financial mvestments at their acquisition with

MWWHWWMMWQFMMMW] We obtained

mﬂ&mduudﬂmdhﬂmugmﬂmhplmsmmmemmmn{ﬂw

[« ified). Wel.nlbwdmnbodnloﬂor

determining (he effective interest rate and ing izstion of and di to [FRSs
T We Inn the financial and the notes thereto,

Cther infarmation

Management of the Company is ible for other & ion, The other information comgprises:
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- mmmufmumwhwmllkﬁmwumwwmbmnoﬁh
requirements of Articles 40 and 40' of the Law of Ulrasine “On Securities and the Stock Market®,
and which is not the financial statements of the Company and does not contain our
Auditor's Report on . The Annual information of the issuer will be approved afier ihe daie of our
Independent Auditor's Report. Our opinion on the financis] statements does not apply 1o the Annual
information of the issuer and we do not comclude with any level of assurance sbout this Aneual
information of the issuer. In connection with our audit of the i our ility
nuwu:mmmwummmmqmmmmMm

b the Anmual i i oﬂh:lmnm:lﬂwﬁnlmnlnmww
knowledge obtsined dusing the audit, or, whether the Annual infe ion of the issuer oth
appears to be materially mistaled. When we read the Annual information of the issuer and if we
comme 1o the ton that it ins & material we will be obliged to report this fact.

= The Annuaal reporting data of the issuer, which consists of generl information sbout the insurer, the
siatemeni of income and expenses of the insurer, the report on insurance payments and payments by
the stroctural wnits of the insurer and the explanatory note to the insurer's reporting data, in
necordance with the requirements of the Procedure for compiling the reporting data of the insurer,
approved by ibe order of the Siate Commission for Regulation of Firancial Services Markeis of
Ukraine Ne 39 dated 03.02.2004 as amended. The Annunl information of the issuer will be approved
afier the date of this Independent Auditor’s Repon. Our opinion on the financial statements doss not
apply to the Annual reposting data of the issuer and we do not conclude with any level of assurance
about this Annual reposting data of the issuer as of the date of this Independent Audiior's Report. In
connection with our audit of the financial statements, our responsibility is to resd the Annusl
reporting datn. of the issuer and, in doing o, consider whether there is 2 muterial inconsistency
between the Annual reporting dats of the issuer and the or our
ﬁhﬂuuddmnuﬂleludlt.w,thﬂlMAmnﬂmpmumMnM&nmubunmwwhu
materially misstated. When we read the Armual datn of the issuer and if we come to the
Jusion that it ins & material we will be abliged to repart 1his fact;

- Report on Manngensent, which has to be farmed by the Company on the basis of the requirements of
the Law of Ukraine “On sccounting and financial reporiing in Ukraine™ and which is not the
financial staiements of the Company and does not contain our Independent Anditor's Report on it
Our opinion on the financial statements docs mot cover the Report on Management a3 at the dute of
this Indeperident Auditor’s Report. In connection with our audit of the financial ststements our
Mﬂﬂbﬂﬁlyllmmdﬂwﬂwmmhlmmmd mdmuw.mﬂuwhﬂhulhﬂtun

materinl incorsistency between the Report an M, oF our
mwmdmmnnmu.u,mﬁmmnmmmmmmwm
be materially misstated. If, on the basis of cur work, we come to the conclusion that there is »
material misssatemsent in the Report on Mansgement, we are obliged to report this fact. We have not
identified such facts by the results of cur reading the Report on Management, which would have to
be included 1o this Independent Auditor’s Report.

R ibility of the Company”s Management and Those Charged with Governance for the Financial
Statements

M: is ible for the p ion and fair of the fi al in d:
with IFRSs, and for such intemal eontrol as ines is ¥ to ennble the preparation of

ﬂ:ﬁmtﬂlnmhihnammﬁummnmﬂmm whether dus 1o fraud of airor.

In preparing the fimancial i ible for ing the Company’s ahility to
meulmmmuamhmmumhmﬂwmhammﬂmmm

concern basis of accounting unless mmnagement cither intends o liquidate the Company or to ceass
operations, or has no realistic alternative but 1o do 5o,

“Those charged with governance are nesponsible for overseeing the Company's financial reponting process,
Auditor's Responsibility for the Awdit of the Financinl Stntements

Our objectives are 1o obtain ihls aboist whether the financial statements as & whale are free
ﬁmnumdmmvhﬂhwdwwﬁwdwm.wwmmwﬁwtmumw
opinion. Reasonable assurance is a high level of assurance, but i not & guarantee that sn sudit conducted in
wwdmmmismwluwmumammmwhuim Misstalements can arise
from frued o erros and are considered material if, individually or in the aggregate, ihey could reasonably be
expected to influence the economis decisions of users taken on ithe basis of these financial statements.

As pant of an oudit in sccordanee with 15Aa, wo exercise p A judgment and maintain pr
saepticiam throughowt the sudit. W also:
*  Identify and assess the raks of material mé of the financial whether due to

fnd or ewor, design and perform audii procedures responsive o those risks, and oblain audit

Mdmﬂmhmﬂ:lutmdwmmmﬂenhﬂhwnpﬂmﬁmknfm

ﬁvmﬁlnduhmﬂlmﬁrmmlunshmmn
ﬂ'lnd.nuylmlve Itusion, forpery, i £ misrepresentations, or the override of
Rt contiol,

*  Oluin wumkul.uvlmofmmmﬂ wumitru] rebevit e sudil b vder we design uslil povedues
that are bt not for the purpose of expressing an opinion on the
ﬁrmnmomacmwy'bmﬂumw

- il the of policies used ardd the reasonablensss af aceousting

and rclased di made by of the Company;

» Conclade on the approprinteness of mnmufﬂummmbﬁudmum
based on the awdii evidence oblained, whether a material exisis related to evenis or
m;mmMmmﬁmm@mcmnr:mwmuammn
Hwemhd:llﬂﬂumﬂumhwﬂmwemwmwdnwmnwmwa
repart 1o the related discl in the i or, if such discl are inad o
MQWWNMNMRMMMMMMMWWIMM#M
auditor's repon. However, future events or conditions may cause the Company to cease to continue
s a going concer;

. Emmcmwmﬂlmmmmﬁmdhﬁmﬂmmmﬂn
disclosures, and whether the represeni the ctions and events in

o mammer that achieves fair presentation.

‘We communicate to those changed with govemance regarding the planned scope and timing of the audit and
significant sudit findings, including any significant delicicacics in Intemmal control that we identify during
our sudit,

W also provide those charged with go with a thaat we hav led with relevant ethical
ding independ and to with them all reltionships and other matters that
may reasonably be thought to bear on our independ: and where appli related safeguar

From the matters communicated with those charged with govemance, we determine those matiers that were
of most significance in the audit of the financial statements of the curment pericd and are therefore the key
andit matters. We deseribe these matters in our muditor’s repant unless law or regulation precludes public
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disclosure about the matter or when, in iy rare ine that a matter should not
be communicated in our repont because lmmvuumqumordudngmmldmuyhmcmd
o outweigh the public interest benefits of such communication.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

* The Law of Ukraine “On audit of the financial sictements and auditing™ N2258-VII dated
December 21, 2017

The information in this section of the Independent Awditor's Report is provided in accordance with p. 3 and 4
Article 14 of the Law of Ukraine “On Audit of the Financial Statements and Ausditing” No. 2258.VII dated
December 21, 2017,

We were appoinied to conduct a stamtory audit of the Company's financial by the Supervisory
Board decision No, 111 dated March 20, 2019, Total duration of the audit engagement without internuptions,
mhnmmummumﬂmmﬂuummhtmkphmmdmmu:m

Audit estimates

Our statement regarding identification and cur assessment of risks of material misstatement of financial
statements duc 10 fraud or error is contained in Auditor’s Responaibility for the Audit of the Fimancial
Statemenis section of this Independent Auditor's tor's Repon

De and of rizks af s i the
hplnmlngmr-ﬂltwdmmhﬂdummlofmﬂ‘ s i ial is ied by
& high andit risk, based on the Comp sk and inherent sccounting risk.

A i mwmd:‘l. i the business risk includes:

- of insurance techaical risk (risk of fum / & risk,
pmﬁndmhpm.mlemmﬂlmm&udm(mmk)mdmﬁmm(mum
rigk). Technical life insurance risks include bi i iom and inderest
risk);

- crodit risk associated with the Company”s i in & ic and foreign go bonds.
In planning our audit we identified the sccounting risk as existing for matters described in Key audit matrers
section of this Independent Auditor's Report.

Refe to in the fi Sfor d g and axvessing the risk of
n the financi

We&uaﬁehumnﬁiﬂimunmmemllmﬂmﬁumnmudm&my The description
of nccounting risk i provided in Key audit matiers section of this Independent Auditor's Repon, which
contains references to relevant notes in the financial statements.

Description of responses tuken to address identified risks of is in the finoaciaf
satemenis

Based on identified and assessed risks of materin] misstntement of the financial we conducted the
faﬂmmauﬂtplmaﬂm,wr
increased the level of professional scepticism (j.e., increased our attention to the documentstion and
lh:mcdmmﬂmtbewhmamaththmpmrsmmmﬂ
= asfigned appropriaie personnel to carry out the statory audit, including, in accordance with the
RSM International Awdit Marual, 5 second pantner and & quality contnol reviewer;
- incressed sample size and scope of amalytical procedures;
- imvestigated whether there were any significant and / or ususual iransactions occurred close to the
year end;
= asscssexd the appropristencss of the spplicd accounting policies and the reasanableness of the
accounting estimates and rebevant disclosures in the financial staiemenis made by the Company's

MANAZEMEnt;

- asscssed the ovemll presentation, structure ard contert of the financial statements, including
disclosures, as well as whether the underlying operations &nd events are presented the financial
statements in the way 1o achieve their reliable pr ion in the

= malysed conclusion on the acceplability 1o use the assumplion of the Company's meanagement
regarding going concemn s the basis for accourting based on the sudit cvidence obtained. The
period of assessment of continuous activity covered a period of &t least twelve maonths from the date
of approval of the financial statcments;

= analysed information on whether there is a significant uncertainty about events or conditions that

would pat into ion the Company’s ability i contimue as going concermn.
Matn lmitations regarding the risks of fiaf i i the finameinl
ﬁwmlmlmiunhlbﬂmkufﬁmd In with the requir of LAS 240, in planning of our
aixdit, we consi di ian 1o hld.mnummnm: environment, 45
wellulh:mdmulndwrmmmm d by a5 well as the ch
of the transactions, assets and liabilities presented in the accounting.
In planming our audit, we made i 1o the O ] regarding whether they have

knowledge of any actual, suspected or alleged fraud affecting the Company. In response 1o such inguirics the
“ﬂwm provided a writien assessment of the risk of freud in the Company, sccording 1o which the risk
is comtrolled.

However, the primary responsibility for prevention and detection of fraud rests with the management of the
Comparry, which shall not rely on the sudit io avoid its responsibilities, as freud may include conspiracy,
forgery, delibernte omission, incorrect statements or overide of internal control, which may not be detected
as a result of the limitations inherent of an sadit. The inherent audit linmitations are described in the Auditar's
Respansibility for the audir of the financial statements section of this Independent Auditor's Report,

Audit effectiveness in detecting violations

In the case of any misstatements identified as a result of our mudit, other than purely trivial mistakes, we
@mmmquwmmdm&mrmdwp]rmfmmwh

v and ve lative effect on items and disclosures in the Company's
financial statements; mmmwnﬁwumdmmwmm As n result of our
sudit, we have not identified any uncorected misstatements, which would roguire qualification of our
Independens Auditor's Report.
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Consistency the Independent Auditor’s Report with additional repart for the Audit Committee

By the Supervisory Board decision Na 112 dated 21.03.2019, the Company changed the name of the Intemal
Audammmarhwm»m Audit Commitiee of the Supervisary Board, which
performs the Audit © fi The In deni Auditor’s Report is brought in lise with the
additional report 1o the Supervisory Board, which was prepared in accordance with the requinements of
Aticle 35 of the Law of Ukraine "On Audit of the Firancial Siatements and Auditing”.

Providing services probibiled by kaw and the independesce of the key sudit partner and audit firm
Trom ihe Company during the audit

We have not provided serviess prohdbited by law io the Company.

of o independ from the Company, including the key wawdit  panner
nwm&huﬁmmammmwu@pmegww
paragraphs of this Independens Auditor's Report.

Information about other services provided to the Company of its controlled entities, except for ibe
serviees of abligatery awdit, which are not disclosed in the financlal siatements

We conducted a review of isterim financial stsiements of the Company for 9 menths 2019 coridering the
dmmdmm&mmm&mmmmﬂm

(hereinafter — R Me297) (ns Independent Auditor’s report on review af interim firancial
smtements is Bnsed on (4 December 2019,

W carry out the task of providing & limited the: reguir of the Resobati
mmwm-mwwmmumm

We carry out the task of providing a limited assurance an the compliance of the Assual reporiieg dain of the
imsurer (the Company) for the year 2019 1o the requirements of the Procedure for compiling ibe reporiing
data of the insurer; appeoved by the onder of the State Commission for Regulation of Financial Services
Markets of Ulkraine Me 39 duted 03.02.2004 ax amended. A2 the date of this Independent Audiioe’s repori, the
respective Report of the Auditor has not been kssued yet.

We camy out the task of providing a Hmited assurance with regard to the information set fonh in the
Corparate Governance Report referred o in paragraphs 5 1o § of section 3 of Asticle, 40,1 of the Law of
Mmm&ﬂﬂeﬂwm'olfﬂﬂyamm.mumﬂdu“ﬂ-
verification of [nformation specified in claases 14 of this section. Ai the daie of this Independent Auditor’s
Report of the Auditor bas not been issued yet.

Since the date of our appoistnzeed a3 an suditor of the Company's financinl stsements for 2019 tll ibe date
of this Independent Auditor's Report, we have not provided other services 1o the Company o its conirolled
entitbea (subsidiarics).

Report, the respective A

Clarifications om e scope of the sudit and the sudit-specific constraints

The description of scope of the awdi s disclosed in Awdisor's Responsibiliny for the Audit of Finmeial
s b of this Endependent Audiios's Repori.

Becmuse of the inherem constraints of an esdit as well as the eturs] limbstions of the internal contral
system, there i an incvitshle risk tha some sigaificent distortions cannot. be detected even if the sedlt =
properly planned and exessted in scoordance with the 1541

Basic infornsation abaut ibe andit firm

Full mame « LIMITED LIABILITY COMPANY “RSM UKRAINE AUDIT®

Lacation - 04080, 47 Nizhnyoyurkivika Sir., 47. Kyiv, Ulmuine

Infewrmution on inclevion to the Regiver — under #2574 in the Register of Aoditor and Audit Entities,
imciudisrg in the Section Audiiors that are entiibed to carry out the statutory sudil of fimacial simtemenss™
and in the Section “Auditcrs that have the right fo conduct a stangtory sudit of financial stoements of public
[mterest comparsies”,

The key audit pastaer of the atidit resulting in this Independent Auditor's Repont i Olga Poldisiova.

371% Denetskn Sir., Kyiv, Uloeine
Friwaary 14, 2020
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