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Lli 3aranpHi yMOBH CTaHIapTHOrO cTpaxoBoro mpoaykry | These General Terms and Conditions of the standard
«KOMIUIEKCHE CTPAXYBAHHJ | insurance product “The complex travel insurance agreement
ITOJOPOXYIOUNX pi(@) TYPUCTHUYHOI' O | to the Tourist Complex “Bukovel” (hereinafter also referred

KOMIUIEKCY «bYKOBEJIb» (Hamami Takox — 3araibHi
YMOBH Ta/abo 3arajbHi yMOBH CTPaxOBOTO MPOAYKTY)
CKJIaJIeH] Ha MiJCTaBi Ta y BiIMOBIIHOCTI JO BUMOT JIF0UOTO
3aKOHOMaBcTBa  YKpainnm, 3akoHy VYkpainm  «lIIpo
CTpaxyBaHHA», HOPMAaTUBHO-IIPAaBOBUX aKTiB
HanionansHoro 6anky YkpaiHu Ta BHYTpIIIHIX MOJITHK 3
aanepaiituary IlpuBatHOoro AxmionepHoro ToBapucTsa
«Ctpaxosa Komnanis « 'PABE YKPAIHA» (nanani Takox
— IIpAT «CK «I'PABE YKPAIHA» ta/a60 CTpaxoBuK).

to as the General Terms and/or the General Terms of the
insurance product) are drafted on the basis of and in
compliance with the requirements of the applicable
legislation of Ukraine, the Law of Ukraine “On Insurance,”
regulatory acts of the National Bank of Ukraine, and the
internal underwriting policies of Private Joint Stock
Company “Insurance Company “GRAWE UKRAINE”
(hereinafter also referred to as PJSC “IC “GRAWE
UKRAINE” and/or the Insurer).

[IpuBatHe akiioHepHe TOBapucTBO «CTpaxoBa KOMMaHisd
«I'PABE YKPAIHA», Posnopsmkennam Jlepsxgiamocayr
Nel1224 Bim 24.06.2004 p. 3apeecTpoBaHO SK (PIHAHCOBY
YCTaHOBY, MICLIE3HAXOKEHHS: BYJIULIA Benuka
BacunbkiBebka, 65, Kui, 03150, Ykpaina; BizoMocTi ams
crutlatd  crpaxoBoi mpemii  3a  [loroBopom: IBAN
UA373510050000026509268293900 B AT «YkpCub6ank»;
kon E€JIPIIOY 19243047, BimoMocTi jis  IijicH
BPETYNIOBAaHHA TOJiHA, IO MAaOTh O3HAKH CTPaXxOBHUX
Bunanakis: Tenedon (044) 247 68 03, en momra:
office@qgrawe.ua; Be0-caitt: https://www.grawe.ua/.

Private Joint Stock Company “Insurance Company
“GRAWE UKRAINE”, by Order of the State Commission
for Regulation of Financial Services Markets of Ukraine No.
1224 dated June 24, 2004, is registered as a financial
institution; registered office: 65 Velyka Vasylkivska Street,
Kyiv, 03150, Ukraine; payment details for the insurance
premium under the Agreement: IBAN
UA373510050000026509268293900 at JSC “UkrSibbank™;
Unified State Register of Enterprises and Organizations of
Ukraine (EDRPOU) code: 19243047; contact details for
settlement of events having signs of insurance accidents:
telephone +380 (44) 247 68 03, e-mail: office@grawe.ua;
website: https://www.grawe.ua/.

3aranpHi ymMoBH 3arBepikeHi Hakazom Ne 36/02-T][ Bin
26.11.2025, Bcrymarots B mito 3 01.12.2025 Ta po3Mirieni Ha
BeO-caiiTi CrpaxoBuka https://www.grawe.ua/. Ctpok mii
UX 3arajJbHUX YMOB — 0€3CTPOKOBHMA. 3MiHU /10 3arajibHAX
YMOB BHOCSTBCS IIJISTXOM X BHKIJIJEHHS y HOBIH pemakiiii.
I3 BBemeHHSM B Jif0 HOBOI penakiii 3arajbHUX YMOB,
MOTIePEIHS PEAKIlis TAKKX 3arajbHUX YMOB IIPHUITUHSE JIIIO.
HoBi moroBopm crpaxyBaHHA 3a CTPaxOBHM IPOIYKTOM
YKIIQaloThCsA BIJNOBITHO 70 HOBOI pemakmii 3arajibHuX
yMmoB. JloroBopu, yKIaieHI 3a IONEPEIHLOI PEIAKIIIED
3arajgpbHUX YMOB, IMPOJOBKYIOTh JiATH 3a 0a3i 3arajibHUX
YMOB, BIJIMIOBIMHO 1O sKuUX Taki JloroBopu cCTpaxyBaHHS
OyJu yKJaJieHi, 10 3aKiHUeHHs X CTPOKY Jii.

The General Terms and Conditions are approved by Order
No. 36/02-TD dated November 26, 2025, enter into force on
December 1, 2025, and are published on the Insurer’s
website https://www.grawe.ua/. The validity period of these
General Terms and Conditions is indefinite. Amendments to
the General Terms and Conditions are made by issuing a new
version thereof. Upon the entry into force of a new version
of the General Terms and Conditions, the previous version
ceases to be valid. New insurance agreements under the
insurance product are concluded in accordance with the new
version of the General Terms and Conditions. Agreements
concluded under the previous version of the General Terms
and Conditions remain valid on the basis of the General
Terms and Conditions under which such insurance
agreements were concluded, until the expiration of their term
of validity.

CrpaxoBHil HPOAYKT, MNepeadadeHUil UMK 3arajlbHUMH
YMOBaMH, € CTaHJAApPTHUM CTPAaxXOBHM  IPOTYKTOM.
[HdopmartiiiHi TOKYMEHTH 32 JTaHUM CTPAXOBHM MPOIAYKTOM
pO3MillIeHI Ha BeO-caliTi CrpaxoBuka
https://www.grawe.ua/.

The insurance product provided for by these General Terms
and Conditions is a standard insurance product. The
informational documents regarding this insurance product
are published on the Insurer’s website
https://www.grawe.ua/.

BigmoBigao mo mux 3aranbHuX ymMoB CTpaxoOBHK YKJIauae
JIOTOBOPU KOMILIEKCHOT'O CTPaXyBaHHS MOJOPOKYIOUUX JO
typuctnaHoro komruiekcy «bYKOBEJIb» (Hanani Takox —
Jorosip Ta/abo JIoropip cTpaxyBaHH:).

In accordance with these General Terms and Conditions, the
Insurer concludes agreements of Complex travel insurance to
the Tourist Complex “Bukovel” (hereinafter also referred to
as the Agreement and/or the Insurance Agreement).
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BU3HAYEHHA IIOHATH 1
B’ KUBAIOTBCS B 1OI'OBOPI

TEPMIHIB, 11O

DEFINITIONS OF CONCEPTS AND TERMS USED
IN THE AGREEMENT

CTpaxyBajJbHHK — 0c00a, ska ykimaiga 31 CTpaxOBHKOM
Horogip ctpaxyBanHs a0 € CTpaxyBaJIbHUKOM BiJIIOBiHO
JI0 3aKOHOJIABCTBA.

Policyholder — a person who has concluded an Insurance
Agreement with the Insurer or is deemed a Policyholder in
accordance with the legislation.

3acTpaxoBana ocod6a — ¢i3mgHa ocoba, BH3HAYCHA
CrpaxyBampHukoM y JloroBopi cTpaxyBaHHS, JKHTTS,
3IIOPOB’sl, TPAIle3AaTHICTh SIKOI € 00’€KTOM CTpaxyBaHHS 3a
JOTOBOPOM cTpaxyBaHHs. [Hpopmarist mpo 3acTpaxoBaHUX
ocib, 3azHaueHa B JloroBopi, 3a ix 3romoro, B 00cCss3i,
JIOCTaTHBOMY JUIsl imeHTH]ikamii Takux ocid Mpu HacTaHHI
MOJi1, IO Ma€ 03HAKH CTPAXOBOTO BUMAAKY, Ta BU3HAUCHHS
po3Mmipy cymHu CTpaxoBoi BHIDIaTd i KoxHOi 30.
3actpaxoBaHa ocoba Moke HaOyBaTH mpaB i 00OB’SI3KiB
CrpaxyBasibHUKa, TiependOadeHux 1M JloroBopoM, 3a
BHUKIIIOUEHHSIM  TIPaB/000OB’SI3KIB, IO MOXYTh OyTH
peamizoBani BukIo4HO CrpaxyBambHUKOM. (OO0B’SI30K
CIUIATUTH CTPaxoBYy MpEMil0 MOXKe OyTH IOKIJIAJAECHO Ha
3acTpaxoBaHy 0COOY BHKIIIOYHO 332 HAsSBHOCTI MHCBMOBOL
3roau 3acTpaxoBaHOI OCOOH.

Insured Person — a physical person designated by the
Policyholder in the Insurance Agreement, whose life, health,
and working capacity are the object of insurance under the
Insurance Agreement. Information about the Insured
Persons, specified in the Agreement with their consent, shall
be provided in a scope sufficient to identify such persons
upon the occurrence of an event having signs of an insurance
accident and to determine the amount of the insurance
payment for each Insured Person. The Insured Person may
acquire the rights and obligations of the Policyholder
provided for in this Agreement, except for those
rights/obligations that may be exercised exclusively by the
Policyholder. The obligation to pay the insurance premium
may be imposed on the Insured Person only with the written
consent of the Insured Person.

Bbamsbki poanyi 3acTtpaxoBanoi ocodu — ¢iznuHi ocodw,
MPUPOAHUH 3B'SI30K MK SIKUMH IPYHTY€ETBCSI Ha TOXO/PKEHHI
OJIMH BiJl OTHOTO a00 BiJ CHIIBLHUX MPEAKIB 1 Ma€ paBOBE
3HAUCHHS Yy BUIAJKaX, Nepea0aueHuX 3aKOHOJABCTBOM.
bnuspkumu  poauuamMu €  HONIOBIK/ApYXKHHA, OaTbKH
(ycuHoBioBavi), AiTH (B TOMY YHCIi yCHHOBJEHI), piaHi
Opatu i cectpu, nia, 6aba, OHYKH.

Close relatives of the Insured Person — physical persons
whose natural connection is based on descent from one
another or from common ancestors and has legal
significance in cases provided for by legislation. Close
relatives include husband/wife, parents (including adoptive
parents), children (including adopted children), biological
brothers and sisters, grandfather, grandmother, and
grandchildren.

CTpaxoBHii pU3UK — MOJis, HA BUNAJIOK BUHUKHEHHS SIKOT
MIPOBOJIUTHCS CTPaxXyBaHHs, STKa Ma€ O3HAKM HMOBIPHOCTI Ta
BHIIAKOBOCTI HACTaHHSI.

Insurance risk — an event against the occurrence of which
insurance is provided, characterized by the probability and
randomness of its occurrence.

CrpaxoBuii BUNIQIOK — mofis, nepeadaveHa /lorosopom
CTpaxyBaHHs a00 3aKOHOJJABCTBOM, PH3UK BUHUKHECHHS SIKOT
3aCTpaxOBaHHWW, 3 HACTAHHSAM $KOT BHUHHKAE OOOB’SI30K
CrpaxoBuka 3MIACHUTH CTPaxoBy BUILIATY
CrpaxyBajibHUKY a00 iHIIIH 0c00i, BU3HaYeHii y JloroBopi
cTpaxyBaHHs a00 BiTOBIHO 10 3aKOHOJIABCTBA.

Insurance accident —an event provided for by the Insurance
Agreement or by legislation, the risk of occurrence of which
is insured, and upon the occurrence of which the Insurer is
obliged to make an insurance payment to the Policyholder or
another person specified in the Insurance Agreement or in
accordance with legislation.

AxkBanapk — po3BaxanbHuil koMmiviekce «MABKA» Ha
teputopii TypuctruHoro komiuiekcy «BYKOBEJIby», no
CKJIaJly SIKOTO BXOJUTh KOMIUIEKC BOJHHMX aTPaKIIOHIB i
pO3BUHEHA I1HPpPACTPYKTypa A 3aHATTSA PI3ZHOTO BUIY
irpaMu Ha BOJi, BOJHI aTpakiliOHH, BOJHI TipkH, OaceitHu
TOIIIO.

Aquapark — the entertainment complex “Mavka” located
within the territory of the Tourist Complex “Bukovel,”
which includes a set of water attractions and a developed
infrastructure for engaging in various types of water games,
water attractions, water slides, swimming pools, and similar
facilities.

ACHCTYI0Ya KOMIaHifA — Cy0'eKT rOCIOAapIOBaHHs, 110 JIi€
Ha MiAcTaBi AoroBopy 3i CTpaxOBHKOM 1 HAJA€ JTOTIOMOTY
(acucryroui mociayru) 3acTpaxoBaHUM 0co0am abo IHIIMM
ocobam, Bu3HaYeHUM J[0roBOpOM CcTpaxyBaHHS, Ha YMOBax,
nepe0aueHuX TakuM J{oroBOpoM CTpaxyBaHHSI.

Assistance company — a business entity acting on the basis
of an agreement with the Insurer and providing assistance
(assistance services) to Insured Persons or other persons
specified in the Insurance Agreement, under the conditions
stipulated by such Insurance Agreement.

AcHcTyo4i mocayra — pomnomora (MOCTYTH), sika (sKi)
BIJIMIOBIZIHO 10 YMOB JIOTOBOPY CTpPaxyBaHHS MOXeE
(MOXyTh) HaJaBaTHCS OE3MOCEPEIAHBO  CTPAXOBHUKOM,
ACHCTYIOUOI0 KOMIIaHi€r0 abo I1HIIOK OCOOOK0 Ha TiJICTaBi
BIJIMIOBIJIHOTO JIOTOBOPY MPO HAJaHHS TaKol JOMOMOTH
(TakMX TOCHYT) Ta 3TiHO 3 BHMOTaMH 3aKOHOJIABCTBA
VYkpainu i Moxke (MOXYTh) BKIIIOUATH KOOPAWMHAILIIO Iiit
3acTpaxoBaHOi ocobu abo iHmOI ocoOu, BU3HAYEHOI
JIOTOBOPOM  CTpaxyBaHHs, Ta/abo o0ci0, sKi HagarTh
JIOTIOMOTY/TIOCITYTH B pa3i HAaCTaHHs CTPaXOBOTO BHUIAJIKY,
OpraHi3aiiio Ta KOHTPOIb 332 HaJIaHHSAM TakKoi JOMOMOTH /
TakKMX TMOCIyr, a TaKOoX BHKOHAHHS AaCHCTYHOUOH
KOMITaHI€ a00 1HIII0K 0CO00M0, sIKa HA/Ia€ TaKy JOIOMOTY

Assistance services — assistance (services) which, according
to the terms of the Insurance Agreement, may be provided
directly by the Insurer, the assistance company, or another
person on the basis of the relevant agreement for the
provision of such assistance (services) and in accordance
with the requirements of the legislation of Ukraine. Such
assistance (services) may include coordination of actions of
the Insured Person or another person specified in the
Insurance  Agreement and/or  persons  providing
assistance/services in the event of an insurance accident,
organization and supervision of the provision of such
assistance/services, as well as the performance by the
assistance company or another person providing such




/ Taxi MOCHYTH, IHIINX i, COPIMOBaHUX HA BPETYIIOBaHHSI
HOii, M0 Ma€ O3HAKM CTPAXOBOTO BHIAJKY, YKIIOUYAIOUH
OTIIaTy aCHCTYIOYOI0 KOMITaHI€I0 (1HIIIOI0 0C00010) BapTOCTI
Takoi JOMOMOTH / TaKMX IOCIYT, SIKIIO e HependadeHo
YMOBAaMH BiJITOBITHOTO JIOTOBOPY 31 CTPaXOBHKOM.

assistance/services of other actions aimed at settling an event
having signs of an insurance accident, including payment by
the assistance company (or another person) of the cost of
such assistance/services, if provided for by the terms of the
relevant agreement with the Insurer.

CtpaxoBa nmpemis (TU1aTix) — TuIaTa y TpomoBiit ¢popmi 3a
cTpaxyBaHHs, Ky CTpaxyBaJIbHUK 3000B’s13aHUHN CIUIATUTH
CTpaxOoBHKY 3TiJTHO 3 JJOTOBOPOM CTpPaxyBaHHSI.

Insurance premium (payment) — the monetary fee for
insurance that the Policyholder is obliged to pay to the
Insurer under the Insurance Agreement.

CtpaxoBa cyma — TpoIioBa cyMa, B Mexax s1koi CTpaxoBHK
BiMMOBiIHO 10 yMmoB JloroBopy cTpaxyBaHHA Ta/abo
3aKOHOJAaBCTBAa 3000B’sI3aHUI IPOBECTH CTPAXOBY BHUILIATY
B Pa3i HACTaHHs CTPAXOBOTO BUMAJKY.

Insurance amount — the monetary sum within which the
Insurer, in accordance with the terms of the Insurance
Agreement and/or legislation, is obliged to make an
insurance payment in the event of an insurance accident.

CTpaxoBa BHILIATA — TPOIIOBI KOIITH, IO BUTDIAYYIOTHCS
CTpaxOoBHKOM y pasi HAacTaHHS CTPaxOBOTO BHITIAIKY
BIIMOBIIHO 10 yMmoB JloroBopy cTpaxyBaHHsS Ta/a0bo
3aKOHOJIABCTBA.

Insurance payment —monetary funds paid by the Insurer in
the event of an insurance accident, in accordance with the
terms of the Insurance Agreement and/or legislation.

CtpaxoBuii Tapud — cCTaBKa CTPaxoBOi MpeMil 3 OTMHHII

Insurance tariff —the rate of the insurance premium per unit

CTPaxoBOi CyMH 3a BHU3Ha4YeHHMil cTpok cTpaxoBoro | Of the insurance amount for a specified period of insurance
NOKPHUTTSL. coverage
®panmmsa (0e3ymoBHa) — dactuHa 30uTkiB, mo He | Deductible (non-conditional) — the part of the losses that is

BimmkomoByeThcsl CTpaxoBUKOM 3rigHO 3 JloroBopom

not reimbursed by the Insurer under the Insurance

crpaxyBanns. Ilpu OesymoBHiii ¢panmmsi CrpaxoBuk | Agreement. In the case of a non-conditional deductible, the
BIZIIKOZOBYE 30MTOK 3a BHpaxyBaHHsM BenuuuHH | Insurer compensates the loss minus the amount of the
(paHIIN3H. deductible.

IMporpama crpaxyBanusi — mnoromkenuit Croponamu | Insurance program — the list of medical-diagnostic,

MEepeNiK JKYBalbHO-AIarHOCTHYHHUX, TPAHCIOPTHHUX Ta
IHIIMX TIOCITYT TIEBHOTO O0CATY, IO MOXKYTh OyTH HaJaHi
3actpaxoBaHiii 0co6i 3rigHO 3 JIorOBOpOM CTpaxyBaHHS Ta
MiJUISTal0Th  BIJIIKOAYBAaHHIO BIJAIMOBIJHO JO JIIMITIB
CrpaxoBuka.

transportation, and other services of a certain scope agreed
upon by the Parties, which may be provided to the Insured
Person under the Insurance Agreement and are subject to
reimbursement in accordance with the Insurer’s limits.

Micue nocTiiiHOro ((pakTHYHOr0) NPOKUBAHHS — JKUTJIO,
amapTaMeHTH, KIMHATH Ta iHIII TPUAATHI Ul TPOKUBAHHS
00’€KTH HEPYXOMOTo MaiHa, B TOMY YHMCII CTalliOHapHi
COIiaJTbHO-MEINYHI YCTAHOBI Ta iHIN 3aKJIaJX COIaTbHOI
MIATPUMKH (JOTIIAMY), B SIKHX 0c00a OTpPHMYE COIiaibHi
MOCJYyTd TOIIO, B MEXKaxX HACEJICHOI'0 IYHKTY, B SKOMY
3acTpaxoBaHa ocoba MPOKHUBAE 3arajioM HE MEHIIE IIeCTH
MICSIIiB Ha PIK.

Place of permanent (actual) residence — housing,
apartments, rooms, and other real estate objects suitable for
living, including stationary social-medical institutions and
other social support (care) facilities where a physical person
receives social services, located within the settlement in
which the Insured Person resides for at least six months per
year in total.

Tepuropia aii JoroBopy — reorpadiyHo BU3HaYCHUIl B
JloroBopi cTpaxyBaHHS paliOH TUMYACOBOTO IepeOyBaHHS
3acTpaxoBaHOi 0COOH.

Territory of the Agreement — the geographically defined
area specified in the Insurance Agreement as the temporary
place of stay of the Insured Person.

BapricTh npoizay — BapTicTh KBUTKA Ha MPOI3]] HA3EMHUM
Ta/ab0 3aJli3HUYHUM Ta/ab0 MOPCHKUM Ta/a00 MOBITPSIHUM
TPAHCHOPTOM KaTeropii eKOHOM-KJIACY.

Travel cost — the price of a ticket for transportation by
ground and/or railway and/or sea and/or air transport in the
economy class category.

TocTpumii 6inb — TUMUACOBi BiAUyTTS ITUCKOMQOPTY, SKi
3a3BUYail TPUBAIOTH BiJl KUTBKOX TOJIWH J0 KUTBKOX THXKHIB,
CIIPUYMHIOETHCS. TPaBMaMH, 3alalibHUMHU TIPOLeCaMu abo
THIIUMH (DI3MIHAMU BITHBAMHU.

Acute pain — temporary sensations of discomfort that
usually last from several hours to several weeks, caused by
injuries, inflammatory processes, or other physical impacts.

3arposa :KMTTIO Ta 310pOB'10 — cTaH 3acTpaxoBaHoi 0co0H,
Opu  SKOMY  [ATOJNOTiYHI  3MiHM  OPU3BOAATH IO
HE3BOPOTHOI'O PO3jiaay (YHKIIH OpraHiamMy ado cMepTi
3actpaxoBaHOi 0COOH.

Threat to life and health — the condition of the Insured
Person in which pathological changes lead to irreversible
dysfunction of the body or to the death of the Insured Person.

TlocTpe 3axBoploBaHHS — panToBe, HemependavyBaHe
MOPYIICHHS KUTTEMISIIBHOCTI OPraHi3My, Mo MPU3BENO JI0
TIOTIpPIIEHHST 3/0pOB’S 3acTpaxoBaHOi 0coOM Ta fKe y
BUIIAJKy HEHAJaHHSI MEAUYHOI TOTIOMOTH MOXKE NMPU3BECTH
70 TpUBAJIOro posiany ii 340poB’st abo 3arpoxKyBaTH il
KHUTTIO. TpHUBANICTh TOCTPOrO 3aXBOPIOBAaHHS HE MOXE
nepeBuiyBary 6 (IicTh) MicSIIiB.

Acute illness — a sudden, unpredictable disruption of the
functioning of the body that has led to deterioration of the
health of the Insured Person and which, in the absence of
medical assistance, may result in a prolonged disorder of
their health or pose a threat to their life. The duration of an
acute illness may not exceed six (6) months.




Meanuna gomomora (mocsayra) — AisIbHICTH TpodeciiiHo
MIITOTOBJICHNX MEIWYHUX TIPAIliBHUKIB, CIPSIMOBaHA Ha
npo(diJaKTUKy, MIarHOCTUKY Ta JIKYBaHHS y 3B'SI3KY 3
XBOpoOaMu, TpaBMaMH, OTPYEHHSAMH 1 MaTOJOTiYHUMH
CTaHAMH, & TAKOX y 3B'SI3KY 3 BariTHICTIO Ta IMOJOTAMH.

Medical care (service) — the activity of professionally
trained medical personnel aimed at prevention, diagnosis and
treatment in connection with diseases, injuries, poisonings
and pathological conditions, as well as in connection with
pregnancy and childbirth.

MeauuHa eBakyaunisi — TPaHCIIOPTYBaHHS 3aCTpaxOBaHOT
ocoObM y MeOUYHOMY CYNpOBOAI 110 HaHOmmK4oro
JKYBaJIBHOTO 3aKiany (MEIUYHOI YCTaHOBH). MenuuHa
eBakyarlisi 3acTpaxoBaHOi OCOOM (SKIO 32 MEIMYHUMH
MMOKa3aHHAMH BOHa HE MOXE CaMOCTIHHO MiCTaTHCH)
3MIACHIOETHCS OCHAIICHUM aBTOMOOUIeM abo 3acobamu
caHiTapHOi aBiarii A0 MicOsd TOCTIHHOTO (DaKTHIHOTO
MPOKUBAHHA 200 10 HAMOIMKYOTO BiI MICI TOCTIHHOTO
MPOXXUBAHHS  JIIKYBaJIbHOTO 3aKiaay. PilieHHS 1po
JOLUTBHICTh MEAMYHOI eBaKyarlii Ta 3aco0m ii 3miiCHEHHS
MOXKYTh TPUAMATH TLTBKH JTiKapi, MpU3HAYEHI ACHCTYIOUOI0
KOMITaHI€10, 3a TOTOKEHHAM 31 CTPaxOBHKOM.

Medical evacuation — transportation of the Insured Person
under medical supervision to the nearest healthcare facility
(medical institution). Medical evacuation of the Insured
Person (if, according to medical indications, they cannot
reach it independently) is carried out by an equipped vehicle
or by means of air ambulance to the place of permanent
actual residence or to the nearest healthcare facility from the
place of permanent residence. The decision on the necessity
of medical evacuation and the means of its implementation
may only be made by doctors appointed by the Assistance
company, in agreement with the Insurer.

Hesinkinanna / ExkcTpena MeanyHa J0noMora — MeJuyHa
JIOTIOMOTa, sIKa TMOJIATaE Yy 3IHCHEHHI mNpalliBHUKaAaMHU
CHCTEMH EKCTPEHOT MEIMYHOI JIOTIOMOTH HEBIIKJIATHUX
OpraHi3amiifHuX, MIarHOCTHYHUX Ta JIKyBaJIbHUX 3aXOJiB,
CHpPSIMOBAaHUX Ha BPATYBaHHS 1 30€PEIKEHHS JKUTTS JIFOITUHU
Yy HEBITKJIAJHOMY CTaHi Ta MiHIMI3aIlil0 HACNIJIKIB BIUIMBY
TaKOI'0 CTaHy Ha ii 3JJ0pOB’4.

Emergency / Urgent medical care — medical care
consisting of immediate organizational, diagnostic, and
therapeutic measures carried out by employees of the
emergency medical care system, aimed at saving and
preserving human life in an urgent condition and minimizing
the consequences of such a condition on the person’s health.

MenuuHe O0OCIYroBYBaHHSIT — JISUIBHICTH — 3aKJIaiB
OXOpPOHH 3JIOPOB'sI, peadimiTalliiHUX 3aKJIaaiB, BiJIUICHb,
Miapo3aimiB Ta ¢i3uyHUX 0Cid — MANPHEMINB, SKi
3apEECTPOBAHI Ta OJIEPXKAJIM BIJANOBIIHY JIIEH3II0 Yy
BCTAaHOBJIICHOMY 3aKOHOM TIOpSIIKY, y cdepi OXOpoHHU
3I0pOB's, MO HE OOOB'SI3KOBO OOMEXYETHCSA METUIHOIO
JOTIOMOTOI0  Ta/ab0 peadimiTalliiHOK JJTOTIOMOTOI0, ajie
0e3nocepeIHbO MOB'sI3aHa 3 IX Ha/IaHHSM.

Medical services — the activities of healthcare institutions,
rehabilitation facilities, departments, subdivisions, and
individual entrepreneurs who are registered and have
obtained the appropriate license in accordance with the law,
in the field of healthcare, which are not necessarily limited
to medical care and/or rehabilitation care but are directly
related to their provision.

MeauyHa ycTaHOBA — 3aKJIaJ] OXOPOHHU 370pOB’S, SIKUM
3TiIHO 3 3aKOHOAABCTBOM YKpaiHW, Ma€ MpaBO HAJaBaTH
MEJIMKO-CaHITapHy  JIOMIOMOTY, BKJIIOYAIOYH  HIMPOKUH
CHEKTp MPOQPUIAKTUYHUX 1 TIKYBaTbHUX 3aX0/1iB 200 MOCIyT
MEIMYHOTO XapakTepy 3 MeTO 3a0e3NedeHHs IMoTped
HACEJICHHS B TaJTy31 OXOPOHH 37I0pPOB’sl Ta BUKOHAHHS 1HIITHX
(GyHKIIH, BIAMOBIIHO /10 TPodeCiiiHOT AISUTBHOCTI METUYHUX
TMpaIliBHUKIB.

Medical institution — a healthcare facility which, in
accordance with the legislation of Ukraine, is authorized to
provide medical and sanitary assistance, including a wide
range of preventive and therapeutic measures or medical
services, in order to meet the healthcare needs of the
population and to perform other functions in line with the
professional activities of medical personnel.

MenuyHuii NYHKT — MEIWYHUI DIYHKT THUMYacoOBOIO
0a3yBaHHS, pO3TAlIOBAaHWK Ha TEPHUTOPIi TYPUCTHYHOTO
komruiekcy «bYKOBEJIby, 30kpema B AkBamapky,

OpraHi30BaHMIl 3 METOI0 HAJaHHS IMEPBHUHHOI MEAWYHOI
JOTIOMOTH Ta JIOJIKapChKOi MEOMYHOI JOMOMOTH IS
BifBimyBadiB TypuctuuHoro kommiekcy «bYKOBEJIb» Ta
AKBamnapky.

Medical post — a temporary medical station located on the
territory of the Tourist Complex “Bukovel”, including the
Aquapark, organized for the purpose of providing primary
medical care and pre-medical assistance to visitors of the
“Bukovel” tourist complex and the Aquapark.

HemacHuii BUNafiok — panrtoBa, BUIIAKOBA, OOMEXeHa B
yaci, HemepexbadyBaHa Ta  HE3aJeXHa BiJ  BOJI
3acTpaxoBaHOi 0COOM Ta/ab0 iHIOI OCOOH, BH3HAYEHOT
JoroBopom, mofisi, mo BigOyyiacsi BHACHIAOK 30BHIIIHBOTO
BIUIMBY Ta NpU3BeNa J0 3alOMAiSHHA IIKOAH JKUTTIO,
3I0pOB't0 Ta/ab0 TMpale3JaTHOCTI 3acTpaxoBaHOi 0OCOOH
Ta/abo iHmoi ocodu, BU3HaYeHoi JJoroBopom.

Accident —a sudden, accidental, time-limited, unpredictable
event, independent of the will of the Insured Person and/or
another person specified in the Agreement, which occurred
as a result of external impact and caused harm to the life,
health, and/or working capacity of the Insured Person and/or
another person specified in the Agreement.

XpoHiuHe 3aXBOPIOBAaHHS — 116 3aXBOPIOBaHH (XBOpoOa) 3
MEPBUHHUM TepebiroM Oinbiie 6 MmicsiiB abo mepiogaMu
3arocTpeHp 4Yacrilie 3 pas3iB Ha pik Ta/ab0 BHUSBICHUMH
CTIiKMMU (TakuM, IO HE 3HUKAIOTH BIPOJOBXK IEPioTy
pemicii) MopdonoriyHMMK 3MiHaMHU Ta (QyHKIIOHAJIBHUMHU
po3J1aJiaMi TKaHUH Ta OpPTaHiB.

Chronic illness — a disease with an initial course lasting
more than six months, or with exacerbations occurring more
than three times a year, and/or with identified persistent
morphological changes and functional disorders of tissues
and organs that do not disappear during periods of remission.




XpoHiyHe 3aXBOpPIOBAHHSI 1032 CTAI€I0 3ar0CTPEeHHS
(pemicist) — mepiog mepebiry XpoHIYHOI XBOPOOH, IO
XapaKTepPHU3y€eTHCS 3HAUHNUM OCIa0IeHHIM a00 3HUKHEHHIM
if 03HaK (CHMIITOMIB) Ta BCTAHOBIIOETHCS JIKApEM.

Chronic illness outside the stage of exacerbation
(remission) — the period in the course of a chronic disease
characterized by a significant weakening or disappearance of
its signs (symptoms) and determined by a physician.

3arocTpeHHsi XpOHiYHOI0 3aXBOPIOBAHHSI — LI¢ TEPiof
nepediry XpoHITHOTO 3aXBOPIOBaHHS (XPOHIYHOT XBOpOOH),
BIPOAOBXK SKOTO TPHUCYTHI CYO’€KTUBHI CKapru Ta
00’€KTUBHI KIiHIYHI MPOSBU XBOpPOOH, SKi MOTPeOYyIOThH
MEAMKaMEHTO3HOI'O Ta {HILIOIO JiKyBaHHS 10 IIOBEPHEHHS Yy
mepion pemicii (BU3HAYAETHCS JIKapeM), SK€ Yy BHIIAIKY
HEHaJaHHS MEJUYHOI JOTMOMOTH MOXKE IPHU3BECTH [0
TPUBAJIOTO PO3Tany ii 30pOB’a a00 3arpoXKyBaTH il JKUTTIO
Ta BUMAarae HeraHoi MEM4HO1 JOIOMOTH.

Exacerbation of a chronic illness — the period in the course
of a chronic disease during which subjective complaints and
objective clinical manifestations of the illness are present,
requiring medication and other treatment until returning to
the remission period (as determined by a physician). If
medical assistance is not provided, this condition may lead
to a prolonged disorder of health or pose a threat to the
patient’s life and requires immediate medical care.

ExcTpena cramioHapHa MeIW4YHa J0MOMOra — MEAWYHA
JIOTIOMOTa, sIKa TOJIATae y 3IIHCHEHHI MpalliBHUKaAMHU
MEIMYHOTO  3aKiagy HEeBIOKIAIHUX  OpraHi3alliifHuX,
MIarHOCTHYHUX Ta JIKYBaJbHUX 3aXOMIB B CTaIllOHAPHUX
YMOBaX, CIIPSIMOBAHUX Ha BPSATYBAHHS 1 30€PEKCHHSI KUTTSI
JIIOJIMHY Y HEBIAKIIAAHOMY CTaHI Ta MiHIMI3aIlil0 HACTIIKIB
BILUIMBY TaKOI'o CTaHy Ha ii 37J0poB’sl.

Emergency inpatient medical care — medical care
consisting of urgent organizational, diagnostic, and
therapeutic measures carried out by healthcare facility staff
in inpatient conditions, aimed at saving and preserving
human life in an emergency state and minimizing the
consequences of such a condition on the person’s health.

Enextponnuii 6pacjer — Opacier, 0 BUAAETHCS Ha Kaci
BigBiAyBauy AkBamapky — 3acTpaxoBaHiii o0co0i Ta
MiATBEP/PKYE MOTO TPaBO HA BiBiAyBaHHA AKBAamapky, €
(¢hopMOrO BXiTHOTO KBHTKAa Ha TEPUTOPIIO AKBamapKy
Typuctuunoro komiuiekcy «bYKOBEJIby», a Takox moxe
BUKOHYBaTH iHII (yHKHii (€ KIOYeM BiJ| MEpPCOHANBHOL
madH, INIATHKHAM 3aCO00M TOIIIO).

Electronic bracelet — a bracelet issued at the cashier to the
visitor of the Aquapark — the Insured Person, which confirms
their right to visit the Aquapark, serves as a form of
admission ticket to the territory of the Aquapark of the
“Bukovel” tourist complex, and may also perform other
functions (such as serving as a key to a personal locker, a
means of payment, etc.).

MacoBuii cnopt — mismbHICTE cy0'ekTiB chepu (PizuaHOT
KYJIBTYPH 1 CIIOPTY, CIPSMOBaHA Ha 3a0€3MEeUYCHHS PyXOBOI
AKTUBHOCTI JIOHEH I yac iX JO3BULIA JUIS 3MIIHEHHS

Mass sport — the activity of entities in the field of physical
culture and sports aimed at ensuring people’s physical
activity during their leisure time to strengthen health.

3710POB'A.
Henpodeciiinuii cnopt — BianosinHo g0 nanux 3aransHux | Non-professional sport — according to the General Terms,
YyMOB - 3aHATTA CIOpPTOM Ha  HempodeciiiHomy | Sports activities at a non-professional (amateur) level

(amaropcbkoMy) piBHI (B T.4. y4acTh B aMaTOPCBKUX
3MaraHHsx), COpsSMOBaHa Ha BJOCKOHAJICHHS CIIOPTUBHHX
HaBUYOK 200 TOCATHEHHS HAMBUIIUX CIIOPTUBHUX 300y TKIB
IUIXOM CHCTEeMAaTHYHUX / PETYIApHUX TPEHYBaHb Yy
CIIOPTHBHHX CEKIMisIX yacTime 2 (ABOX) pa3iB Ha THK/ICHb, a
TAaKOXX Y4YacTi y CIOPTUBHHX 3MaraHHsiXx, 0e3 TrpomoBoi
BHHArOpOIH.

(including participation in amateur competitions), aimed at
improving sports skills or achieving the highest sporting
results through systematic/regular training in sports sections
more than twice a week, as well as participation in sports
competitions, without monetary remuneration.

Buau HempodeciiiHoro cnopTy, B 3a71€KHOCTI BiJI CTYTIEHIO
PU3HMKOBaHOCTI, po3nojiieHi B JloroBopi Ha 3 (Tpu) Tpynu
PH3HKY 32 CIIOPTHBHOIO MPHHAIEKHICTIO:

Types of non-professional sports, depending on the degree
of risk, are divided in the Agreement into three (3) risk
groups according to sports affiliation:

BigmounmHok — 3aHATTS MacoBMM CIOPTOM T dHac
BIJIMOYMHKY, BiJIBIyBaHHA TPEHAXEPHOTO 3aiy/QiTHec-
CTyAii, piTHEC, Hiora, TaHMi (KpiM TaHIIiB 3 aKPOOATUIHUMH
eJIEMEHTaMM), TUIaBaHHs (KpiM MiJBOJHOTO TIJIaBaHHS Ta
aKBarapkKy), IIaxu, MIAlKA, TOPOIKH, HACTIIBHHHA TEHIC,

HacTiibHUK  ¢GyTOON, TONB(, pagiocnopT, TYPHUCTHYHI
MOJOPOXKI 31  CHOKIHHMM JaHmmadToM, akBaaepoOika,
KepyBaHHs  3acTpaxOBaHOIO  0COOOI0  JIBOKOJICHUMH
TPaHCIIOPTHUMHU 3aco0amu (xpim repecyBaHHs
aBTOMOOUTEHIMU JIoporaMu 3a JIOTIOMOT OF0
€JIEKTPOCAMOKATIB Ta IHIIMX EJIEKTPHUYHHX  3aco0iB
nepecyBaHHs, TakuX sK TipoOopaH, TipOCKyTepH,

MOHOKOJIeca Ta iH.), CTpiib0a B THPI, OLIbSAP/I, BECITyBaHHS y
CIOKIHHMX BOJIOWMAaX, KaTaHHsS Ha Besocureni (KpiMm
MayHTiHOAK, AayHX1JUI, KpOC-KaHTpi Ta iHIIMX BHIIB
BEJIOCIIOPTY IO MiCLEBOCTI 3 TIPCHKUM JIaHAIA()TOM), CHOY-
TIOOMHT, PoJieIb0aH Ta iHIII BWJIM CIIOPTY 3 aHAJIOTIYHUMHU

Leisure — engaging in mass sports during rest, visiting
gyms/fitness studios, fitness, yoga, dancing (except dances
with acrobatic elements), swimming (except scuba diving
and aquapark), chess, checkers, gorodki, table tennis, table
football, golf, radio sport, tourist trips with calm landscapes,
aqua aerobics, operating two-wheeled vehicles by the
Insured Person (except movement on motor roads using
electric scooters and other electric means of transport such as
hoverboards, segways, monowheels, etc.), shooting at a
shooting range, billiards, rowing in calm waters, cycling
(except mountain biking, downhill, cross-country, and other
types of cycling in mountainous terrain), snow tubing,
rodelbahn, and other types of sports with similar physical
activity not included in this list.




(I3MYHUMH HABaHTOKCHHSIMH, HE BpaxoBaHi B JaHOMY
TICPEITIKY.

AKTHMBHHMH CHOPT — KaTaHHSI HA BEIIOCHUIEAl TiPCHKOIO
MicHeBicTIO (KpiM JayHXily), KapTHHT, pPOJIEPKOCTED,
BeHKOackeTOOJI, BiABiAyBaHHS aKBamapKy, PYYHHH M’sd,
KiHHUH cropT (BHKIIOYAIOYH KiHHI ITEPErOHHN), BOIHI BHIN
cnopty (BUKIIOUarouu padTuHr), BomehOos, (exTyBaHHS,
mosopoki (moxomu mimn) - i3 TipcbkuM JaHamagTom
(BUKITIOYAIOYN QNBIIIHI3M Ta CKeJeNla3iHHs), CKBOII, TEHiC,
BH[IH CIIOPTY 3 aHATOTIYHUMH (Hi3MIHUMH HaBaHTAKEHHIMHU
Ta pU3MKaMH, HE BpaxoBaHi B JAaHOMY TEpeliKy.

Active sport — cycling in mountainous terrain (excluding
downhill), karting, roller coaster, wake basketball, visiting
the aquapark, handball, equestrian sport (excluding horse
racing), water sports (excluding rafting), volleyball, fencing,
hiking trips in  mountainous terrain  (excluding
mountaineering and rock climbing), squash, tennis, and other
types of sports with similar physical activity and risks not
included in this list.

ExcrpemanbHuii ciopT — FipChKOMMKHUN COPT, AAyHXI,
KaTaHHS Ha KOB3aHAaX, TPIaTJIOH, TIPCHKUA KapTHHT,
akpoOaTmka, apMmcnopT, Oaryt, OelicOon, OGoporhba (Bci
BUJIU), BOJIHI JIMXKi, TUPHOBUI CIIOPT, JIMKHE JABOOOPCTBO,
JIeTKa aTieThKa, MayepmiTiHT, NeHHTOO0N, IMOXKEKHO-
MIPUKJIATHUN CIIOPT, CTPUOKH y BOMY, CTpinbOa (BCi BUAN),
TpiaTinoH, ¢exTyBaHHs, QirypHe KaraHHa, (yTOOI,
ABTOMOOUIBHUI CIIOPT, abIIiHI3M, 0araTo00pCcTBO, 600CIEH,
0OKC, TiMHACTHKa CHOPTHBHA, AETbTAaINIAHEPU3M, KapaTe
(Bci BHIOM), KOB3AHAPCHKUH CIIOPT, JITaKOBUH CIIOPT,
MOTO0OJ, MOTOLMKJIETHHH CIOPT, MNapamryTHUH CIIOpT,
IUIAHEPHUH CIIOpPT, TOJNO, perdi, PydHWA M'Sd, cydacHe
M'ATHOOPCTBO, CAHHHWM CIOPT, CKEJeNa3iHHSA, CTPUOKH Ha
JKax i3 TpaMIUliHy, CHOYOOD/I, CITiiBel, XOoKel (BCi BUM),

Extreme sport — alpine skiing, downhill, ice skating,
triathlon, mountain karting, acrobatics, arm wrestling,
trampoline, baseball, wrestling (all types), water skiing,
kettlebell sport, Nordic combined, athletics, powerlifting,
paintball, fire-applied sport, diving, shooting (all types),
triathlon, fencing, figure skating, football, motor sport,
mountaineering, all-around, bobsleigh, boxing, artistic
gymnastics, hang gliding, karate (all types), speed skating,
aviation sport, motoball, motorcycle sport, parachuting,
gliding, polo, rugby, handball, modern pentathlon, luge, rock
climbing, ski jumping, snowboarding, speedway, hockey (all
types), freestyle, rafting, and other types of sports with
similar physical activity not included in this list.

¢picraiin, padTUHT, BHOA CHOPTY 3 AHAIOTIYHUMH

(I3MYHUMHE  HAaBaHTa)XKCHHSMH, HE BpaxoBaHI B JaHOMY

MEPEKY.

Ski-mac - wme aOonmemenT (MatepianbHuii  Hocii, | SKi pass — a subscription (a physical medium in the form of
BUTOTOBIIEHWH y Qopmi rmmactukoBoi Kaptkw) Ha | a plastic card) for the use of ski lifts of the “Bukovel” tourist

KOpHCTyBaHHsI TipchkommkHIMH BUTSTaMu TK «BbykoBenby,
110 3HaXOIUTheA 3a aapecoro: c. Iomsauuns, Spemuanceka
MicbKa pana, IBano-PpaHKiBChKa 00JIACTb.

complex, located at: village of Polyanytsya, Yaremche City
Council, Ivano-Frankivsk region.

AxTuBanis SKi-macy — axTuBallisi BifOyBaeThcs Mia 4ac
MEPIIOr0 TPOX0ay 4epe3 ripcbkomkHui BuTsar TK
«byKoBenby.

Activation of the Ski pass — activation takes place during
the first passage through the ski lift of the “Bukovel” tourist
complex.

AxtuBanis EnaexkTrponHoro Opaciery — akTuBaIis
BiOyBa€THCS MiA Yac MEPLIOro MPOXOAY Yepe3 MPOITyCKHY
cucreMy (TypHIKET) AKBanapKy TYPUCTHYHOTO KOMILIEKCY
«bYKOBEJIb.

Activation of the Electronic bracelet — activation takes
place during the first passage through the access control
system (turnstile) of the Aquapark of the Tourist Complex
“Bukovel”.

Po3paxynkoBi  ODOKyMeHTM  —  JOKYMEHTH,  WIO
MiATBEP/PKYIOTH BHKOHAHHS IIATKHOI orepaitii, CTBOpPeHi B
nanepoBiii Ta/abo enekTpoHHil (opmi, Mo iAeHTHDIKYIOTH
HajiaBada TMocCiyT (BUKOHABIS pOOIT, MPONABIISA TOBApPIB) Ta
B SIKMX BiZOOpa)K€HO BapTiCTh OTPUMAHOI 3aCTPaXOBAHOIO
0c00010 JIOTIOMOTH / TIOCHYT, TOB’S3aHUX 3 HACTAHHSIM
CTPaxoBOT'0 BHIJIKY, & TAKOXK JIATy 1X OIUIaTH (BKIFOYAIOYH
¢icKkanbHU KacOBMH YeK, TOBapHUH YeK, NMPHOYTKOBHI
KacoBHH OpJiep, KBHTAHINIO IUIATKHOTO —TPHCTPOIO,
IJIATDKHY IHCTPYKIIiFO, KBUTAHIIIIO 0 TUIATHKHOT IHCTPYKIIIT
Ha repeKas roTiBKH, BUMKCKY PO PyX KOILTIB 32 paXyHKOM
iHimiaTopa miatixHoi omepauii Ta/abo iHIIMI JOKYMEHT,
BH3HAYCHUI 3aKOHOJABCTBOM YKpaiHH, IO MiATBEPIKYE
(akt 3milicHeHHS / BUKOHAHHS BiAMOBITHOI IJIATDKHOI /
po3paxyHkoBoi omeparii). Taka oruata 37ificHIOETBCS 3a
JIOTIOMOTY / TIOCITYTH, TIOB’Si3aHi 3 HACTaHHSIM CTPaxOBOTO
BUIAAKY, sKi  mepeadayeHi  yMoBaMH  JOTOBOPY
CTpaxyBaHHS, Ta/a00 HEOOXigHICTh OTPUMAaHHS SIKUX
3aCTPaxoBaHO 0COOOFO 3TiJHO 3 YMOBAaMH TaKOT'O JIOTOBOPY
CTpaxyBaHHS TiJITBEp/PKEHA BIJIOBIIHUMH JIOKYMEHTaAMH
3aKJIaJiB  OXOpOHM 3740poB’si Ta/abo ¢i3muHuX 0cib-

Settlement documents — documents confirming the
execution of a payment transaction, created in paper and/or
electronic form, identifying the service provider (executor of
works, seller of goods) and reflecting the cost of
assistance/services received by the Insured Person in
connection with the occurrence of an insured event, as well
as the date of their payment (including fiscal cash receipt,
sales receipt, incoming cash order, payment device receipt,
payment instruction, receipt to a payment instruction for cash
transfer, account statement of the initiator of the payment
transaction, and/or another document defined by the
legislation of Ukraine confirming the fact of
execution/performance of the relevant payment/settlement
transaction). Such payment is made for assistance/services
related to the occurrence of an insured event, which are
provided for by the terms of the insurance agreement, and/or
the necessity of which for the Insured Person under the terms
of such insurance agreement is confirmed by the relevant
documents of healthcare institutions and/or individual
entrepreneurs duly licensed under the legislation of Ukraine
to conduct medical practice, as well as other business entities




MiANPUEMIIB, SIKIi B YCTAaHOBICHOMY 3aKOHOJIABCTBOM
YKpaiau MOpsAAKY OmepiKald JIIEH31I0 Ha MPOBAKECHHS
rOCTIONAPCHhKOI MISUTBHOCTI 3 MEOMYHOI IPAKTHKH, 1HIITHX
cy0’€KTiB rocroiapioBaHHsl, 10 HaJaBajl TaKy JOMOMOTY /
MOCTYTH (BKJIIOYAIOUN HATIPABJICHHSI, PEUENTH, 3alIUCH TIPO
HaIlpaBJICHHS Ta PEIENTH B €ICKTPOHHIN CHCTEMi OXOPOHH
30pOB’s, iHIII JOKYMEHTH 3 IPU3HAUCHHAMH JIiKaps).

that provided such assistance/services (including referrals,
prescriptions, records of referrals and prescriptions in the
electronic healthcare system, and other documents
containing physician’s orders).

3MicT iHIIMX MOHATH 1 TEPMIiHIB, SKIi HE BHU3HAUYCHI
3aranpHUMH yMOBaMH Ta JloroBopoM, BH3HAYa€THCS
3aKOHOJABCTBOM  YKpaiHM, BKJIKYAOYM HOPMATHBHO-
npaBoBi aktu HamionamsHoro banky VYkpainm Ta
CrieIiaTbHUMH CJIOBHUKAMH ITOHATH 1 TepMiHIB BeecBiTHROT
oprasizairii OXOpOHH 3I0POB'S.

The content of other concepts and terms not defined by the
General Terms and the Agreement shall be determined by the
legislation of Ukraine, including regulatory acts of the
National Bank of Ukraine and specialized dictionaries of
concepts and terms of the World Health Organization.

PO31JI 1. 3BAT'AJIBHI IIOJIOKEHHSA

SECTION I. GENERAL PROVISIONS

1. MOHATTA CTPAXOBHUKA,
CTPAXYBAJIbHUKA, 3ACTPAXOBAHOI OCOBH,
AOI'OBOPY CTPAXYBAHHA. IHNPEIMET TA
OB’€EKT CTPAXYBAHHSI.

1. CONCEPTS OF THE |INSURER, THE
POLICYHOLDER, THE INSURED PERSON, THE
INSURANCE AGREEMENT. SUBJECT AND
OBJECT OF INSURANCE.

1.1. IlpuBatHe akuioHepHe ToBapucTBO ,,CTpaxosa
kommanis “TPABE VKPAIHA” 3a muMu 3araibHUMH
yMoBaMH ykjiagae JloroBip cTpaxyBaHHS 3 Ii€3IaTHUMH
¢iznuanME ocobamu. JloroBip cTpaxyBaHHS CKIAIAETHCS i3
3aranpHOi Ta [HANWBITyanbHOI YaCTHHY, IO € HEBIJl EMHUMHU
JacTUHaMu J[oroBopy cTpaxyBaHHSI.

1.1. Private Joint-Stock Company “Insurance Company
GRAWE UKRAINE” under these General Terms concludes
an Insurance Agreement with legally capable individuals.
The Insurance Agreement consists of the General and
Individual parts, which are integral components of the
Insurance Agreement.

1.2. 3aranpHa yactrHa [loroBOpY CTpaxyBaHHS CTAHOBHUTH
naHi 3araibHi yMOBH, sKi € odeproro (oQimidHO0
myoniuaoro [Ipomosumiero) CrpaxoBuka, MO aApeCcyeThCs
HEBU3HAYCHOMY KOy KITI€HTIB — Ji€31aTHUX (Hi3MIHUX 0Ci0
(3actpaxoBanux 0ci0), ykmactu 31 CtpaxoBukoMm Jlorogip
IIISIXOM IIPHETHAHHSL.

1.2. The General part of the Insurance Agreement consists
of these General Terms, which constitute an offer (an
official public Proposal) of the Insurer, addressed to an
indefinite circle of clients — legally capable individuals
(Insured Persons), to conclude an Agreement with the
Insurer by way of adhesion.

1.3. Sxmo CrpaxyBambHHUKOM € IOpHAWYHA Oco0a, sKa
yknana i3 CtpaxoBukoM J{oroip cTpaxyBaHHS Ha KOPUCTb
¢isnyanx 0ci0, To 3acTpaxoBaHUMH ocobamu € (i3WUHi
ocobw, siKi 3a3HaueHi y JloroBopi cTpaxyBaHHSI.

1.3. If the Policyholder is a legal entity that has concluded
an Insurance Agreement with the Insurer for the benefit of
individuals, then the Insured Persons are the individuals
specified in the Insurance Agreement

1.4. CtpaxyBaJIbHUK, IKUH YKJaB JOTOBIp CTpaxyBaHHS Ha
CBOIO KOPUCTh, HaOyBa€e mpae 1 000B’s3KiB 3acTpaxoBaHOI
ocobu 3rigHo 3 JJoroBopoM cTpaxyBaHHSI.

1.4. The Policyholder who has concluded the Insurance
Agreement for their own benefit acquires the rights and
obligations of the Insured Person in accordance with the
Insurance Agreement.

1.5. JloroBip cTpaxyBaHHS € KOMIUIEKCHHM Ta YKJIQTA€ThCS
Ha TMIJCTaBl JaHUX 3arajJbHUX YMOB, IO 3aTBEP/DKCHI
Hakazom IlpaBminas Ne 36/02-T[ Big 26.11.2025 3a
HACTYIMHUMH KJIACAMU CTPaXyBaHHS:

1.5. The Insurance Agreement is comprehensive and is
concluded on the basis of these General Terms, approved by
the Resolution of the Management Board No. 36/02-T[
dated 26.11.2025, under the following classes of insurance:

1.5.1. npu crpaxyBaHHI MEIWYHUX BHUTPAT - 33 KJIACOM
crpaxyBaHHsi 18 «CrpaxyBaHHsS BHUTpar, IOB'SI3aHUX 13
HaJaHHSM JIOTIOMOTH (aCHUCTaHC) 0co0aMm, SKi IOTPaIiIn y
CKpPYTHE CTaHOBHIIIE TIi/1 Yac 3/MiiCHEHHS OAOPOoXi» (mami -
KJac cTpaxyBaHHsA 18), mo BHU3HaueHWil myHKTOM 18
gyactuHu Tnepmoi crarti 4 3akony VYkpaimm «llpo
CTpaxyBaHHS.

1.5.1. In case of medical expenses insurance — under
insurance class 18 “Insurance of expenses related to
providing assistance (assistance services) to persons who
find themselves in a difficult situation during travel”
(hereinafter — insurance class 18), as defined in item 18 of
part one of Article 4 of the Law of Ukraine “On Insurance”.

1.5.2. npu crpaxyBaHHI BiJ] HEIIACHUX BHIIQJKIB - 3a
KimacoM crpaxyBaHHS | «CrTpaxyBaHHS BiJi HEIIaCHOTO
BUNAJKY (y TOMY YHCJI1 HA BUNAJA0K BUPOOHMYOI TpaBMH Ta
npodeciiHOro 3aXBOPIOBAHHS)», 10 BU3HAUYEHHUH TyHKTOM
1 wactuam mepmoi ctarri 4 3akony Ykpaiam «IIpo
CTpaxyBaHHS».

1.5.2. In case of accident insurance — under insurance class
1 “Accident insurance (including in case of occupational
injury and occupational disease),” as defined in item 1 of
part one of Article 4 of the Law of Ukraine “On Insurance”.

1.5.3. IlpenmeTtom Horosopy € nepegayda
CrpaxyBaJIbHUKOM 3a IIJIaTy pHU3WKY, IIOB’SI3aHOTO 3
00’€KTOM CTpaxyBaHHS, BU3HAUYEHUM Yy IboMy Jlorosopi,
CrpaxoBUKY Ha YMOBax, BU3HaYeHUX JloroBopoMm.

1.5.3. The subject of the Insurance Agreement is the transfer
by the Policyholder, for a fee, of the risk associated with the
object of insurance defined in this Agreement to the Insurer,
under the terms specified in the Agreement.
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1.5.4. O6’exToM cTpaxyBaHHs 3a MM JIOTOBOPOM € JKUTTA,
3M0pPOB’S Ta TMpare3laTHICT, 3acTpaxoBaHOi  OCOOH
cTOCOBHO sKOi CTpaxyBaJlbHHK 3IIHCHIOE CTpaxyBaHHS.
[Mpu yxmagenni HoroBopy CrpaxyBaJbHUK 3000B’s3aHHIMA
moBizomMuTH CTpPaxOBHKYy TPO HASIBHICTH CTPaxoBOTO
iHTEepecy, MOB’A3aHOTrO 3 00’€KTOM CTpaxyBaHHS.. O0’€KT
CTpaxyBaHHS 3a 1uM JloroBopoM BHU3HauYCHHH B
InpuBinyaneHilt yactusi JloroBopy.

1.5.4. The object of insurance under this Agreement is the
life, health, and working capacity of the Insured Person in
respect of whom the Policyholder carries out the insurance.
When concluding the Agreement, the Policyholder is
obliged to inform the Insurer about the existence of an
insurable interest related to the object of insurance. The
object of insurance under this Agreement is defined in the
Individual part of the Agreement.

2. PO3MIP CTPAXOBOI CYMH, CTPAXOBA
MPEMISI TA NOPSAJOK il CIJVIATH. BUJ TA
PO3MIP ®PAHIIU3U. YMOBH CTPAXOBOI'O
MOKPUTTS 3A JIOTOBOPOM CTPAXYBAHHS

2. AMOUNT OF THE INSURANCE SUM,
INSURANCE PREMIUM AND PROCEDURE FORIITS
PAYMENT. TYPE AND AMOUNT OF DEDUCTIBLE.
TERMS OF INSURANCE COVERAGE UNDER THE
INSURANCE AGREEMENT

2.1. CrpaxoBa cyma (rpanuyHa (MakCMMalbHa) IPOLIOBA
cyMa) crtauyeTbess CTpaxoBUKOM IPH HACTAaHHI OHOTO 200
NEKITPKOX CTPaXxOBHX BHUMAJIKIB BIAMOBITHO [0 YMOB
JloroBopy cTpaxyBaHHS. 32 OKPEMHMH BUAAMH MEIUIHOL
Ta/abo iHmOi momoMoru B J[OTOBOpPi cTpaxyBaHHS MOXYTh
OyTu 3akpimieHi CyONiMiTH CTpaxoBOi CyMH, SKi
oOMexyrTh JiMIT BiamoBigameHOCTI CTpaxoBuKa Yy
BiJIHOIIICHHI JI0 JaHOTO BUAY MEAMYHOI Ta IHIIOI JJOTIOMOTH
BIJIMIOBI/THO JI0 MPOTpaM CTpaxyBaHHSL.

2.1. The insurance sum (the maximum monetary amount) is
paid by the Insurer upon the occurrence of one or several
insured events in accordance with the terms of the Insurance
Agreement. For certain types of medical and/or other
assistance, the Insurance Agreement may establish sub-
limits of the insurance sum, which restrict the Insurer’s
liability limit with respect to that type of medical and other
assistance in accordance with the insurance programs.

2.2. CrpaxoBa mpeMis (miarik), 5Ky CrpaxyBalbHUK
3000B’s3aHui cratuTa CTpaxoBUKY 3rigHO 3 JloroBopom
CTpaxyBaHHS, cIu1adyeThbcsi CTpaxyBaJbHHUKOM OHOPA30BO
3a BECh MEpioj] CTpaxyBaHHS 0 JATH MOYATKy CTPOKY Jii

2.2. The insurance premium (payment), which the
Policyholder is obliged to pay to the Insurer under the
Insurance Agreement, shall be paid by the Policyholder in a
single payment for the entire insurance period before the

JloroBopy  cTpaxyBaHHsA Ha  [OTOYHHME  paxyHOK | commencement date of the Insurance Agreement, to the
CTpax0oBHKa/CTPaxOBOTO MMOCEPETHHKA. current account of the Insurer/insurance intermediary.
2.3. BizomocTi s cmiiath  cTpaxoBoi  mpemii 3a | 2.3. The payment details for the insurance premium

Jorosopom HaBeneHo B pekBisutax CrTpaxoBuka y
IIpeamOysni 10 jmaHux  3arajbHUX YMOB  Ta
InauBinyanbHoi yactunu [loroBopy crTpaxyBaHHs. Y
BUTIAJIKy 3MIHM IUIATDKHUX BiloMocTel (y BUIANKY, SKIIO
HoroBopoM mependaueHo cmjaty CTpaxoBOi —Ipemii
yacTHaMu) CTpaxOBHK 3a3HA4a€ HOBI IUIATKHI PEKBI3UTH
B paxyHKy Ha CIUIaTy CTPaxoBOi Mpemii, SKHii HaIlpasJsie
CrpaxyBanbHuky. Ilpu crumari crpaxoBoi mpemii muisxom
MpOBeZIeHHS Oe3roTiBKOBOTO TMepepaxyBaHHS OaHKIBCHKi
YCTaHOBU MOXYTh CTATYBAaTH KOMICIFO BIAMOBITHO JIFOUUX
Tapudis.

under the Agreement are provided in the Insurer’s
requisites in the Preamble to these General Terms and in
the Individual part of the Insurance Agreement. In case
of changes to the payment details (if the Agreement provides
for payment of the insurance premium in installments), the
Insurer shall indicate the new payment requisites in the
invoice for the insurance premium, which is sent to the
Policyholder. When paying the insurance premium by means
of non-cash transfer, banking institutions may charge a
commission according to the applicable tariffs.

2.4. JloroBopoM cTpaxyBaHHA MOxe OyTm mependoadeHa
(dpanmmza. HasBHICTh Ta po3Mip (paHIIN3U BU3HAYAETHCS
ITporpamoro cTpaxyBaHHs a00 BCTAaHOBIIIOETHCS JJ01ATKOBO
3a BubopoM CTpaxyBaIbHUKOM YMOB CTpaxyBaHHSI.

2.4. The Insurance Agreement may provide for a deductible.
The existence and amount of the deductible are determined
by the Insurance Program or may be additionally established
according to the Policyholder’s choice of insurance
conditions.

2.5. 30uTKH, 10 HE MEPEBUILYIOTh PO3MIP (PAHIIU3U, HE
BiJIIIKOJIOBYIOThCSI. 30UTKH, WIO TEPEBHIIYIOTH PO3MIp
¢paHmM3M  BIAIIKOJOBYIOTBCS 32  BUPAXyBaHHSIM
(bpaHIH3H.

2.5. Losses that do not exceed the amount of the deductible
are not reimbursed. Losses that exceed the amount of the
deductible are reimbursed with the deductible deducted.

2.6. YMOBU CTpaxOBOTO IMOKPUTTS MEIUYHUX BHUTpAT 3a
JHoroBopomM cTpaxyBaHHs BU3HauatroTbesa Po3ainom Il nanmux
3arajgbHHMX YMOB.

2.6. The conditions of insurance coverage for medical
expenses under the Insurance Agreement are determined by
Section Il of these General Terms.

2.7. YMOBH CTpaxoBOT0 MOKPHUTTS BiJl HEIIACHOTO BUITAJIKY
3a JloroBopoMm cTpaxyBaHHS BuU3Ha4aroThcsi Posminom II1
JaHuX 3araJibHUX YMOB.

2.7. The conditions of insurance coverage against accidents
under the Insurance Agreement are determined by Section
111 of these General Terms.

3. CTPOK JIi JOrOBOPY. MOPAJIOK BCTYIIY
HOro B JIIF0. TEPHUTOPIA OIi JOIOBOPY
CTPAXYBAHHS

3. TERM OF THE AGREEMENT. PROCEDURE FOR
ITSENTRY INTO FORCE. TERRITORY OF THE
INSURANCE AGREEMENT

3.1. Crpok aii [loroBopy BuzHauaeTbcs B IHAMBILyanbHIN
gactuHi  [loroBopy  cTpaxyBaHHA.  IHAMBiZyanbHOIO
qacTHHOIO  JloroBopy  cTpaxyBaHHA  MOXe  OyTH

3.1. The term of the Agreement is defined in the Individual
part of the Insurance Agreement. The Individual part of the
Insurance Agreement may stipulate that the term of the




nepeadadeHo, mo cTpok Aii JloroBopy Moxke 00MeKyBaTUCh
gacoM TepeOyBaHHS B AKBamapKy, sSIKHA po3paxoBYETHCS 3
MOMEHTY aKTHBAIlil €IEKTPOHHOTO OpacieTy 3acTpaxoBaHOl
0co0u yepe3 TYpHIKET Ta 3aKIHYYETHCS MOMEHTOM IIEpETHHY
TYpHIKETYy y 3BOPOTHOMY HAampsIMKy, 37adi IbOTO
€JIEKTPOHHOTO OpacieTy Ta HOro JeakTHBAIii y TOIMHH
po0OTH AKBamapky.

Agreement is limited to the time spent in the Water Park,
which is calculated from the moment of activation of the
Insured Person’s electronic bracelet through the turnstile and
ends at the moment of passing through the turnstile in the
opposite direction, returning the electronic bracelet, and its
deactivation during the operating hours of the Water Park.

3.2. CrpaxoBuil 3axuct (BignoigambHicTh CTpaxoBHKa)
nie B Mexax crpoky mii JloroBopy crTpaxyBaHHA Ta
MMOYMHAETECA 3 MOMEHTY (dWacy) ykiamaHHs JloroBopy
CTpaxyBaHHS Ta CIUTaTH CTPaxoBOi IpeMii, aje He paHilie
JaTH T0YaTKy CTpoky aii JloroBopy cTpaxyBaHHSA Ta
MpUNUHAETHCS 0 23 rom. 59 xB. (32 KHiBCBKUM YacoMm) ITHS,
BKa3aHOr0 SIK JICHb 3akKiHYeHHS cTpoky nii JloroBopy
cTpaxyBaHHS. TakoX CTPaxOBHH 3aXHUCT MPHUIIUHIETHCS MTPU
BHOYTTI 13 TepuTopii aii lorosopy.

3.2. Insurance coverage (the Insurer’s liability) is valid
within the term of the Insurance Agreement and begins from
the moment of conclusion of the Insurance Agreement and
payment of the insurance premium, but not earlier than the
commencement date of the Insurance Agreement and
terminates at 23:59 (Kyiv time) on the day specified as the
expiration date of the Insurance Agreement. Insurance
coverage also terminates upon leaving the territory of
validity of the Agreement.

3.3. CrpaxoBHif 3aXHCT HE [i€ TAKOXK BIJHOCHO BHIIAJIKIB,
KONM CcTaH 3acTpaxoBaHOi 0coOM MOTpebye MONANBIIOTO
HiKyBaHHH, ajlIc 3a MCEAWYHHMHU IIOKa3aHHsSIMHW BOHa €
TPaHCTIOPTA0ENFHOI 1 B 3MO31 IOBEPHYTHCA N0 MICIA
MOCTIHHOTO ((haKTUUHOr0) MpoKKMBaHHs / epeOyBaHHsI.

3.3. Insurance coverage also does not apply to cases where
the condition of the Insured Person requires further
treatment, but according to medical indications the person is
transportable and able to return to their place of permanent
(actual) residence / stay.

3.4. Tepuropis aii JoroBopy: JJorosip ctpaxyBaHHS i€ Ha
tepuropii Typuctmunoro Kommmekcy «bykoBemby», 1o
posramoBaauii y c. llonsaums, HanBipHSHCHKHI paiioH,
IBaHo-®pankiBcbka 00jacTh, YKpaiHa, B TOMY YHCII Ha
Teputopii AxBamapky «MABKA» (ywactok IluBkw,
OymuHok Ne 2), ta B paziyci 10 (mecsaTh) KiTOMETpPIB Bif
HBOTO. [HIMBiTyaTbHOIO YacTHHOIO JloroBopy Moxy OyTH
nepeadayeHo, 1o Jlorosip i€ BHKIIIOYHO Ha TEPUTOPIi
AxBanapky «MABKA» Typuctuunoro Kowmmiekcy
«bykoBenby.

3.4. Territory of the Agreement: The Insurance Agreement
is valid within the territory of the Tourist Complex
“Bukovel,” located in the village of Polyanytsya, Nadvirna
District, Ivano-Frankivsk Region, Ukraine, including the
territory of the Water Park “Mavka” (Shchyvky area,
building No. 2), as well as within a radius of 10 (ten)
kilometers from it. The Individual part of the Agreement
may stipulate that the Agreement is valid exclusively within
the territory of the Water Park “Mavka” of the Tourist
Complex “Bukovel.”

3.5. V Oyap-skomy pasi Jlorosip cTpaxyBaHHs He Ji€ 1103a
Typuctinunnm Komriekcom BykoBenb Ta B pajiyci moHan
10 (mecsiTH) KiIOMETPIB BijI HHOTO.

3.5. In any case, the Insurance Agreement does not apply
outside the territory of the Tourist Complex “Bukovel” and
beyond a radius of more than 10 (ten) kilometers from it.

3.6. Jlis JloroBopy cTpaxyBaHHS HE IOIIUPIOETHCA Ha
TEPUTOPIi AaKTUBHUX OOWOBUX Ta BIHCHKOBUX i,
rPOMAJICBKMX 3aBOPYIICHb, & TAKOX IHIIMX TEPUTOPIH,
nepeOyBaHHS Ha SIKUX CTAHOBUTH 3arpo3y JUIsl JKUTTH 1
3JIOPOB'SL JIFOJICH, SIKI BHU3HAHI TAaKMMU B YCTAHOBJIICHOMY
MDKHapOJHUM  3aKOHOJABCTBOM  TIOPSIIKY 4 32
OTOJIONICHHSIM JIeP)KaBHUX UM MIDKHAPOJHUX OpraHi3alliil.

3.6. The Insurance Agreement does not apply to territories
of active combat and military operations, civil disturbances,
as well as other territories where staying poses a threat to
human life and health, which have been recognized as such
in accordance with international law or by declaration of
state or international organizations.

4. MOPAOOK YKJIIAJAHHSA JOT'OBOPY | 4. PROCEDURE FOR CONCLUSION OF THE
CTPAXYBAHHAA INSURANCE AGREEMENT
4.1. Tlpu yKJIaICHH] JoroBopy crpaxyBanns | 4.1. Upon conclusion of the Insurance Agreement, the

CrpaxyBanbHuK / 3acTpaxoBaHa 0co0a 3BiUIbHSE JKapiB
MEJMYHUX OpraHizaiii Biji 3000B’s13aHb KOHDIICHI[IHHOCTI
Ta JiKapchbkoi TaeMHHIl mepes CTpaxOBUKOM CTOCOBHO
CTPaxoBOT'0 BHIIAJIKY.

Policyholder / Insured Person releases the physicians of
medical institutions from obligations of confidentiality and
medical secrecy towards the Insurer in relation to the insured
event.

4.2. CrpaxoBHK Ma€ IMpaBO BiAMOBUTHCS Bil NPUHHATTA
PH3MKIB Ha CTpaxyBaHHs 03 MOsICHEHHSI IPHYKH BiJIMOBH.

4.2. The Insurer has the right to refuse acceptance of risks
for insurance without providing reasons for such refusal.

4.3. 3acTpaxoBaHUMHU HE MOXKYTh OyTH 0COOH:

4.3. The following persons cannot be insured:

4.3.1. noBHUH BIK SIKMX Ha MOMEHT ykiajaHHs JloroBopy
CTpaxyBaHHs, CTAHOBUTH MeHIle 1 (0AHOr0) poKy Ta OHAJ
65 (micTaecsiTh N'SATH) POKIB,;

4.3.1. Persons whose full age at the time of conclusion of the
Insurance Agreement is less than 1 (one) year or more than
65 (sixty-five) years;

4.3.2. skl BU3HAHI HEIIE3TaTHUMH YH OOMEKEHI ¥y
J€31aTHOCTI B HACHJIOK  TICUXIYHOTO  pO3Naiy,
3JIOBKMBAHHS CIUPTHUMH HAMOSMH, HAPKOTHYHUMH YU
IHIIMMH ~TOKCUYHMMH pPEYOBHHAMH, III0 BHKIIMKAIOTh
3aJIOKHICTh Ta CHPUYMHSIOTH [ATONOTiYHI 3MiHM Y
OpraHi3mi JIIOMHY;

4.3.2. Persons who have been declared legally incapacitated
or limited in capacity as a result of mental disorder, abuse of
alcoholic beverages, narcotic or other toxic substances that
cause dependency and lead to pathological changes in the
human body;




4.3.3. ki 3HaXOIAThCA HA JUCITAHCEPHOMY OONIKYy 3
MIPUBOJY NICUXIYHHUX PO3JIaiB, HAPKOMaHii, aTKOTOJII3MY;

4.3.3. Persons who are registered for outpatient treatment
due to mental disorders, drug addiction, or alcoholism;

4.3.4. aki 3HAXOIATHCA Ha OOMIKYy y TyOEpKyJbO3HHX
JIUCTIIaHcepax;

4.3.4. Persons who are registered in tuberculosis
dispensaries.

4.3.5. akuMm Oyna MPUCBOEHA YN BCTAHOBIIOETHCS Y JTaHUH
gac [ unm Il rpyna iHBamigAHOCTI, @ TAKOXK KaTETropis «IUTHHA
— iHBaiy, AKIIO iHIIE HE mependadeHo J[oroBopom ado
1HIIMM YMHOM He MmoropkeHo 31 CtpaxosukoM. [loroBopom
Moxke Oytu mepexbadeno, mo CTpaxoBUK MpHMae Ha
cTpaxyBaHHs ocib i3 imBamignicTio | Ta Il rpym Ta ocid, skuM
BCTaHOBJICHA KATETOPIisl «JUTHHA-IHBAI Y BUMAJIKY, SKILIO
MpaBUIIa BiABiAyBaHHS AKBamapKy He MiCTSITh OOMEXEHb 3a
TAHUMHU KPUTEPISIMH Ta SKIIIO TaKi 0COOM HE MAIOTh TPSIMHX
3a00pOH MEIWYHOTO XapakTepy 3a CTaHOM 3I0pOB'Sl Ha
BiJIBilyBaHHS Ta KOPUCTYBAaHHS aTpPakliOHaMH Ta 30HAMH
AKBamapky;

4.3.5. Persons who have been assigned or are currently being
assigned disability group | or 1l, as well as the category
“child with disability,” unless otherwise provided by the
Agreement or otherwise agreed with the Insurer. The
Agreement may stipulate that the Insurer accepts for
insurance persons with disability group I or Il and persons
assigned the category “child with disability” in cases where
the rules of visiting the Water Park do not contain restrictions
based on these criteria and such persons do not have direct
medical prohibitions, due to their health condition, on
visiting and using the attractions and zones of the Water
Park.

4.3.6. BariTHi XIHKHA 31 CTPOKOM BariTHOCTI Oinbine 26
(IBagUSITH MECTH) TYKHIB.

4.3.6. Pregnant women with a pregnancy term of more than
26 (twenty-six) weeks.

4.4. CrpaxyBanbhuk [/ 3acTpaxoBaHa ocoba mepen
yknageHHsM  [loroBopy — cTpaxyBaHHS ~ 3000B's3aHUI
noiagopmyBatu CTpaxoBHKa a00 CTPaXOBOTO IMOCEPETHUKA
PO BijioMi HOMy 0OCTaBUHHM, 1110 MAlOTh iICTOTHE 3HAYCHHSI
JUTS OI[IHKU CTPaxXOBOTO PU3UKY (BH3HAYEHHS WMOBIPHOCTI
Ta BIPOTiTHOCTI HACTAaHHS CTPAaXxOBOTO BHITAJKY i po3Mipy
MOXJIMBUX 30WMTKIB), Ta/ab0 HajgaTu HoMmy iHIIY
iHpOpMaIlilo, 0 Mae€ iCTOTHE 3HAYEHHS ISl MPUAHATTS
CrpaxoBukoM pimeHHs Tpo ykianeHas JloroBopy
CTpaxyBaHHS, Yy TOMY YHCIi PO HASBHICTH CTPAaXOBOTO
iHTEepecy, Ta/abo TpPO po3Mip CTPaxoBOi Mpemii 3a
JoroBopoM cTpaxyBaHHSI.

4.4. Prior to the conclusion of the Insurance Agreement, the
Policyholder / Insured Person is obliged to inform the Insurer
or the insurance intermediary of any circumstances known
to them that are of material significance for the assessment
of the insurance risk (determining the likelihood and
probability of occurrence of the insured event and the
amount of possible losses), and/or to provide other
information of material significance for the Insurer’s
decision to conclude the Insurance Agreement, including the
existence of an insurable interest and/or the amount of the
insurance premium under the Insurance Agreement.

4.5. Ha Bumory CrpaxoBuka CTpaxyBallbHUK/3acTpaxoBaHa
ocoba Mae HaIaTH JOKYMEHTH 3 METOK JOTPHUMaHHS
CTpaxoBUKOM BHUMOT' 3aKOHOJABCTBa MpO 3amoOiraHHs Ta
MPOTHUIO Jieralizamii (BiIMUBAHHIO) JIOXO/IB, OAEPKAHUX

370YMHHUM IIUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(iHAaHCYBaHHIO  PO3MOBCIOJDKEHHS  30poi  MacoBoro
3HUIICHHS.

4.5. At the request of the Insurer, the Policyholder / Insured
Person must provide documents in order to enable the
Insurer to comply with the requirements of legislation on the
prevention and counteraction of legalization (laundering) of
proceeds obtained through criminal means, financing of
terrorism, and financing of the proliferation of weapons of
mass destruction.

4.6. CrpaxyBaJbHUK 3000B'S3aHMH MOBiZOMHTH B Oy.b-
SIKMH CI0ci0, 32 YMOBH MOYJIMBOCTI MiATBEPKEHHS QaKkTy
3MIACHEHHS TaKOro IOBIIOMJICHHS, 3acTpaxOBaHHX OCI0
npo yKJIaaeHU Ha ix kopucTh Jlorosip cTpaxyBaHHS. Y
BUNAJIKY fKIO 3acTpaxoBaHa ocoba mpotsirom 30
(TPpUALATH) KaJICHAapHUX JIHIB HE moBigoMuia CTpaxoBUKa
PO HAsABHICTH 3alepedeHb NPOTH yKiaaeHHs JloroBopy
CTpaxyBaHHS, Takui JloroBip BBaXKaeTbcsl YKIaJeHUM Ha ii
KODHUCTb.

4.6. The Policyholder is obliged to inform, in any manner
that allows confirmation of such notification, the Insured
Persons about the Insurance Agreement concluded for their
benefit. If the Insured Person does not notify the Insurer
within 30 (thirty) calendar days of any objections to the
conclusion of the Insurance Agreement, such Agreement
shall be deemed concluded for their benefit

4.7. JloroBip cTpaxyBaHHS YKJIAJa€TbCd BUKIIOYHO B
NUCBMOBI ¢opmi 3 AoTpuMaHHsAM BuMor LluBimbHOTO
KOJIeKCY YKpaiHM, BCTaHOBJICHHX [0 IHCHMOBOI (Qopmu
npaBounHy, Ta odopmiseTbcs y (QOpMi EIeKTPOHHOTO
JOKYMEHTa, CTBOPEHOT'0 3T1THO 3 BUMOTaMH, BU3HAUEHUMHU
3akoHOM VYkpainu "lIpo eneKkTpoHHI JOKYMEHTH Ta

CIIEKTPOHHUH  JIOKyMEHTOOOIr", abo B  MOPSAKY,
nepeadaueHoOMy — 3aKOHOJABCTBOM  TPO  €JIEKTPOHHY
KOMEpIif0, B TOMY WYHCJII 3a JOMNOMOTOK CEpBICiB

SJICKTPOHHOTO JIOKYMEHTOO00IrYy.

4.7. The Insurance Agreement shall be concluded
exclusively in written form in compliance with the
requirements of the Civil Code of Ukraine established for
the written form of legal transactions, and shall be executed
in the form of an electronic document created in accordance
with the requirements defined by the Law of Ukraine “On
Electronic Documents and Electronic Document Flow,” or
in the manner provided by legislation on electronic
commerce, including through electronic document exchange
services.

4.8. Texuonoriss (TOPSIOK) YKJIaJSHHS 1 IIiIHCAHHS
JIOTOBOPY CTpaxyBaHHS a TaKoX crmocid (crocoOm)
ineHTudikamii Ta Bepudikawii CrpaxyBaJlbHUKa
BU3HAYAIOTHCS  [HAMBIMyanbHOK dacTHHOIO JloroBopy
CTpaxyBaHHSL.

4.8. The technology (procedure) for concluding and signing
the Insurance Agreement, as well as the method(s) of
identification and verification of the Policyholder, shall be
determined by the Individual Part of the Insurance
Agreement.




5. IMPABA TA OBOB’A3KH CTOPIH

5. RIGHTS AND OBLIGATIONS OF THE PARTIES

5.1. CTpaxoBHK 3000B'si3aHUii:

5.1. The Insurer is obliged to:

5.1.1. no ykmageHHs JloroBopy Ha IiACTaBI OTPUMAaHOL
iHdopmanii Bix CrpaxyBanbHuka / 3acTpaxoBaHOi ocoOH
3’sICyBaTH MOT0 MOTPeOU Ta BUMOTH y CTpaxyBaHHi, HalaTH
CrpaxyBallbHUKY HEOOXiIHY, TIOBHY, JMJOCTYIIHY Ta
JOCTOBIpHY 1H(OpMAIIIO MPO CTPaXxOBY IOCIYTYy Ta PO
CrpaxoBuka y 00cs3i, BU3HAUCHOMY 3aKOHOJABCTBOM, UIS
MPUHHATTS HHUM CBIJJOMOTO pIlIEHHS TIPO YKJIaJaHHSI
HoroBopy crpaxyBaHHs, o3HaiiomuTn CTpaxyBaJlbHHKA 3
yMmoBamH J{oroBopy cTpaxyBaHHS Ta 3aralbHUIMHA YMOBaMH;

5.1.1. Prior to the conclusion of the Insurance Agreement,
based on the information received from the Policyholder /
Insured Person, to ascertain their needs and requirements
regarding insurance, to provide the Policyholder with the
necessary, complete, accessible, and reliable information
about the insurance service and about the Insurer in the scope
defined by legislation, in order to enable the Policyholder to
make an informed decision on concluding the Insurance
Agreement, and to acquaint the Policyholder with the terms
of the Insurance Agreement and the General Conditions.

5.1.2. mpotsrom 2 (ABOX) poOOYMX IHIB, SIK TIIBKH CTaHE
BIJIOMO TIPO HACTAHHSI CTPAXOBOT'O BHIIAJIKY, BXKHTHU 3aX0JliB
o0 O(QOPMIICHHS BCiX HEOOXIJHUX JIOKYMEHTIB IS

5.1.2. Within 2 (two) working days from the moment the
occurrence of the insured event becomes known, to take
measures for the preparation of all necessary documents for

CBOEYACHOTO 3MiHCHEHHS CTpaxoBoOi sumiatu | the timely execution of the insurance payment to the
CrpaxyBaJbHUKY; Policyholder.
5.1.3. mpu HacraHHi cTpaxoBoro Bumaaky 3midicauta | 5.1.3. In the event of an insurance accident, to make the

CTpPaxoBy BHIUIATY Yy
CTpaxyBaHHs CTPOK;

nepenoauenuit  JloroBopom

insurance payment within the period stipulated by the
Insurance Agreement.

5.1.4. 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOJABCTBa
3a0e3nevyyBaTH 30epiraHHs Ta 3axucT iHopmanii, sKa
CTaHOBUTH Ta€EMHUIIIO CTpaxyBaHHs, 3 METOIO
HEJOMYIIEHHs i1 HE3aKOHHOTO PO3KPUTTS Ta BiIIMOBIAHO 710
3aKOHY BiAIIKOgyBaTH 3amofisiHi CTpaxyBajJbHUKY 3 BUHU
CrpaxoBuka 30UTKH Ta MOpalbHy MIKOAY Yy pasi
posrosiomeHHs iHQOpMaIii, IO CTAaHOBUTH TAEMHHUITIO
CTpaxyBaHHs, Ta/a0o ii BUKOpHCTaHHS Ha CBOIO KOPUCTh U1
Ha KOPHUCTh TPETiX 0cil.

5.1.4. In compliance with the requirements of applicable
legislation, to ensure the storage and protection of
information that constitutes insurance secrecy, in order to
prevent its unlawful disclosure, and in accordance with the
law to compensate the Policyholder for losses and moral
damages caused by the Insurer’s fault in the event of
disclosure of information constituting insurance secrecy
and/or its use for the Insurer’s own benefit or for the benefit
of third parties.

5.1.5. BukoHyBaTH  iHII  OOOB’SI3KM,  BCTAHOBJICHI

JloroBopoM Ta 3aKOHOJAaBCTBOM Y KpaiHM.

5.1.5. To fulfill other obligations established by the
Insurance Agreement and the legislation of Ukraine.

5.2. CTpaxyBaJIbHHK 3000B'SI3aHMIA:

5.2. The Policyholder is obliged to:

5.2.1. o3HatiomuT 3acTpaxoBaHUX OCIO 13 3araJlbHUMU
yMOBaMHU Ta yMoBaMHu JI0roBOpY cTpaxyBaHHS;

5.2.1. to acquaint the Insured Persons with the General
Conditions and the terms of the Insurance Agreement;

5.2.2. npoindopmyBaT 3acTpaxoBaHHX 0ci0 mpo ix mpasa
Ta 000B’S3KH 1 1X Jii MPY HACTaHHI CTPAXOBOTO BUMAJIKY;

5.2.2. To inform the Insured Persons about their rights and
obligations and their actions in the event of an insurance
accident.

5.2.3. orpumati  Bim 3actpaxoBaHux ocid6 3romy y | 5.2.3. To obtain from the Insured Persons their consent, in
MKCHMOBI# 200 ycHii (hopMi Ha 1X CTpaxyBaHHIL. written or oral form, to their insurance.
5.3. CrpaxyBajIbHHK / 3acTpaxoBana oco6a | 5.3. The Policyholder / Insured Person is obliged to:

3000B'AA3aHMIi:

5.3.1. cBO€YaCHO BHOCHTH CTPAXOBi IIATEXI,

5.3.1. to make insurance payments in a timely manner;

5.3.2. mpu yxmagaHHi JloroBopy cTpaxyBaHHS HaJaTH
inpopmanito CTpaxoBHKOBI MIpOo BCi BigoMmi oMy
00CTaBMHM, IO MAIOTh ICTOTHE 3HAYEHHS IS OIIHKH
CTPaxOBOTO PH3UKY (B TOMY YHCHi, 0OCTaBUHU, TIOB’SI3aHi 3
Horo mpodeciiiHo misIbHICTIO, a00 JiSUTBHICTIO, IO
NOB’si3aHa 3 IMJBUINEHOI0 HEOE3MeKO Ui JKUTTSA Ta
3JI0OPOB’sl, B TOMY YHCJII 3alHSTTS CIIOPTOM TOIIO), 1 HAIai
iHpopMmyBaTn Horo mpo Oynp-sKy 3MiHYy CTPaxoOBOI'O
PU3HKY;

5.3.2. when concluding the Insurance Agreement, to provide
the Insurer with information about all circumstances known
to them that are of material significance for the assessment
of the insurance risk (including circumstances related to their
professional activity or activities involving increased danger
to life and health, such as engaging in sports, etc.), and
thereafter to inform the Insurer of any changes to the
insurance risk;

5.3.3. moBigomutu CrpaxoBuka / ACHCTYIOYY KOMIIaHIIO
PO HACTAHHS CTPaxOBOTO BUNAJIKY B CTPOK, epeadaueHui
JloroBopoM cTpaxyBaHHS;

5.3.3. to notify the Insurer / the Assistance Company of the
occurrence of an insurance accident within the period
stipulated by the Insurance Agreement;

5.3.4. nporsiroMm 2 (ABOX) JHIB HMCHMOBO IIOBIJIOMHUTH
CrpaxoBuka npo Oyab-siKi 3MiHH, IO BIUTUBAIOTh HA YMOBHU
JloroBopy cTpaxyBaHHs, Ta CTOCYIOTbcst CTpaxyBajbHUKA i
3acTtpaxoBaHoi ocobu;

5.3.4. within 2 (two) days, to notify the Insurer in writing of
any changes affecting the terms of the Insurance Agreement
and relating to the Policyholder and the Insured Person;

5.3.5. BukonyBaru Bka3iBku CTpaxoBHKa, ACHUCTYHOUOI
KOMITaHii a00 IXHiX YIOBHOBKEHHX TMPEJCTABHUKIB Ta

5.3.5. to follow the instructions of the Insurer, the Assistance
Company, or their authorized representatives, and to provide




Ha/laBaTH TIOBHY 1 JOCTOBipHY iH(pOpMaLio 1010 00CTaBUH
HACTAaHHSI CTPaXOBOT'O BHIIAJIKY;

complete and reliable information regarding the
circumstances of the occurrence of an insurance accident;

5.3.6.Ha Bumory CrpaxoBuka 3acTpaxoBaHa oco0a
HOBUHHA MPOMTH 00CTEeKEHHS Yy JKaps, NPU3HAYEHOTO abo
noropkeHoro CtpaxoBukoM, ab0 y BH3HAYCHOMY abo
noroukeHoMy CTpaxoBHKOM / ACHCTYIOUOI KOMITAHI€0
MEIMYHOMY 3aKJIai;

5.3.6. at the request of the Insurer, the Insured Person must
undergo a medical examination by a doctor appointed or
approved by the Insurer, or in a medical institution
designated or approved by the Insurer / the Assistance
Company;

5.3.7. namatn CTpaxoBUKY HOKYMEHTH, LIO CTOCYIOTHCS
CTPaxOBOT0 BUMAJIKY Ta HOTO HACHIJIKIB;

5.3.7. to provide the Insurer with documents related to the
insurance accident and its consequences;

5.3.8. moBepayTH CTpaxoBUKY CyMy CTPaxoOBOI BHUILIATH Y
BUIaJKax, nepeadaueHux JloroBopoM crtpaxyBaHHS,

5.3.8. to return to the Insurer the amount of the insurance
payment in cases stipulated by the Insurance Agreement;

5.3.9. 3a Bumorowo CTpaxoBuka Ta/ab0 TNpEICTaBHUKIB
KOMIIETeHTHUX OpTaHiB, 3alifHAX TIPA CTPaxOBOMY
BUTIAJIKY, 3BEPHYTHUCS JO MEJIMYHOTO 3aKIaay 3 METOI
OTPUMAaHHS ~ OCBIIYEHHS TMpPO CTaH  aJKOTOJIBHOTO,
TOKCHYHOTO YH HAPKOTHYHOTO CII’sIHIHHSI, BIUIMBY JIIKiB;

5.3.9. at the request of the Insurer and/or representatives of
the competent authorities involved in the insurance accident,
to apply to a medical institution in order to obtain
certification regarding the state of alcoholic, toxic, or
narcotic intoxication, or the influence of medications;

5.3.10. cyBOpo HOTpHUMYBATHChH TpaBHI OE3MEKH, MPABHI
KOPHCTYBaHHS CHEHMiaJbHIMH 3aC00aMH Ta OOJIaTHAHHAM,
NpaBWIl BiIBiMyBaHHs AKBamapky, MpaBWI TOBEIIHKH B
aKBa30HI Ta KOPHUCTYBaHHS aTpakI[iOHAMH, IHIIHX
000B’SI3KOBUX BHMOT, BCTAHOBIIEHUX Ha TEpHUTOpii Iii
JloroBopy Ta siki € 0OOOB’SI3KOBUMH JI0 BUKOHAHHS BCiMa
BinBimyBauamu. [Ipm HacTaHHI CTPaXxOBOIO BHMAAKY Y
BUMAAKY TIOPYIICHHS MpaBWJI MOBEIIHKA HA TepuTopii mil
JloroBopy, KOpHCTyBaHHsI aTpakiioHamu TOIO CTpaxoBUK
Ma€ TpaBO  BiAMOBHUTH Yy  BHIUIATI  CTPaxoBOTO
BiJIIIIKOTyBaHHS;

5.3.10. to strictly comply with safety rules, rules for the use
of special means and equipment, rules for visiting the Water
Park, rules of conduct in the aqua zone and the use of
attractions, as well as other mandatory requirements
established within the territory of the Insurance Agreement
and binding on all visitors. In the event of an insurance
accident caused by violation of the rules of conduct within
the territory of the Insurance Agreement, the use of
attractions, etc., the Insurer has the right to refuse payment
of insurance compensation;

5.3.11. cyBopo morpumyBaruch llpaBun BinBigyBaHHS
CITA-komIIIeKCYy, HE BiIBiAyBaTu cayHH MpU HasBHOCTI
CEepLEBO-CYAMHHUX 3aXBOPIOBaHb, BIAKPUTHX paH Ta/abo
IITKIPHUX 3aXBOPIOBaHb, BaTriTHOCTI;

5.3.11. to strictly comply with the Rules of visiting the SPA
complex, and not to visit saunas in the presence of
cardiovascular diseases, open wounds and/or skin diseases,
or during pregnancy;

5.3.12. npu BuHHKHEHHI Oyab-IKUX O3HAK HE3TYy)KaHHS Ha
teputopii mii JloroBopy TepMiHOBO 3BEpPHYTHCS JO
MEIMYHOTO MYHKTY;

5.3.12. in the event of any signs of indisposition within the
territory of the Insurance Agreement, to immediately seek
assistance at the medical station;

5.3.13. norpumyBaTHCh 1HIINX O0OB’S3KiB, TepenOadYeHIX
ymoBam# JloroBopy Ta 3aKOHOJAaBCTBOM Ta BCTaHOBJICHHX
CtpaxoBUKOM Ha TepuTopii aii Jlorosopy.

5.3.13. to comply with other obligations stipulated by the
terms of the Insurance Agreement and by legislation, as well
as those established by the Insurer within the territory of the
Insurance Agreement.

5.4. CrpaxyBajbphuk / 3acTpaxoBaHa oco0a Ma€ npaBo:

5.4. The Policyholder / Insured Person has the right to:

5.4.1. no yxnananus JloroBopy orpumatu Bij CTpaxoBHKa
iHpopMaIlil0 11040 YMOB CTPaxoOBOI'O MPOAYKTY Ta
Horosopy, iHpopmanito npo CTpaxoBHKa, CTPaxOBOTO
nocepeaHrka (skmo JloroBip yKJIaQJaeTbcs 3a YYacTIO
CTPaxoOBOTO  TIOCepelHWKA) Ta 1iHmY iHdopMallio,
BU3HAYEHY 3aKOHOAABCTBOM YKpaiHH, O3HAHOMHUTHUCH 3
ymoBamu JloroBopy Ta 3araJbHUMH YMOBaMH;

5.4.1. prior to concluding the Insurance Agreement, to
receive from the Insurer information regarding the terms of
the insurance product and the Agreement, information about
the Insurer, the insurance intermediary (if the Agreement is
concluded with the participation of an insurance
intermediary), and other information defined by the
legislation of Ukraine, as well as to familiarize themselves
with the terms of the Agreement and the General Conditions;

5.4.2. onepxaTl  CTpaxoBy BHUIUIATY TpH HACTaHHI
CTpaXxOBOTO  BHUNAAKy Ha YMOBax, mepeadaueHux
JloroBopoM ctpaxyBaHHs Ta 3aralbHUMH YMOBaMH;

5.4.2. to receive the insurance payment upon the occurrence
of an insurance accident under the terms stipulated by the
Insurance Agreement and the General Conditions;

5.4.3. y Bunanky BiamMoBu CTpaxoBHKa 3/IICHUTH CTPAXOBY
BUIUIATY 3BepHYTHCS O CTpaxoBUKa 3 OOIPYHTOBAHUMH
MPETEH315IMH i BUMOT'OIO NEPeryisily pillicHHS;

5.4.3. in the event of the Insurer’s refusal to make an
insurance payment, to submit to the Insurer substantiated
claims and a demand for reconsideration of the decision;

5.4.4. 3BepHytucs 1o CTpaxoBHKa 3 NMUCHMOBOIO 3asIBOIO
npo Bujaudy ayoOiikata JloroBopy cTpaxyBaHHS y Mepio aii
Jlorosopy cTpaxyBaHHS;

5.4.4. to apply to the Insurer with a written request for the
issuance of a duplicate of the Insurance Agreement during
the period of validity of the Insurance Agreement;

5.4.5. iHiniroBaTu 1ocTpoKoBe NpunuHEHHS Aii [loroBopy
CTpaxyBaHHS;

5.4.5. to initiate the early termination of the Insurance
Agreement;

5.4.6. iminiroBaTu 3MIH 110

CTpaxyBaHHS;

BHECEHHS Horosopy

5.4.6. to initiate amendments to the Insurance Agreement;




5.4.7. peanizoByBaTH iHIII npaBa, nepeadaueHi JJoroopom
CTpaxyBaHHsI Ta 3aKOHOJIABCTBOM Y KpaiHHU.

5.4.7. To exercise other rights stipulated by the Insurance
Agreement and the legislation of Ukraine.

5.5. CTtpaxoBHK Ma€ mpaBo:

5.5. The Insurer has the right to:

551. no  yknamanas  [loroBopy = 3ampocuTd Y
CrpaxyBaJibHUKa 1H(pOpMAILiO, HEOOXIAHY IS OIliHKA
CTYTICHS CTPaXOBOT'O PU3UKY;

5.5.1. prior to concluding the Insurance Agreement, to
request from the Policyholder information necessary for
assessing the degree of insurance risk;

5.5.2. mepeBipsaru inpopmartiro, Hanany CTpaxyBaJbHUKOM
/ 3acTpaxoBaHOO 0CO0O0I0, @ TAKOK BUKOHAHHS HUM BUMOT
i ymoB JloroBopy cTpaxyBaHHS;

5.5.2. to verify the information provided by the Policyholder
/ Insured Person, as well as their compliance with the
requirements and conditions of the Insurance Agreement;

5.5.3. iHiliFOBATH TOCTPOKOBE MpUTHHEHHS i JloroBopy
cTpaxyBaHHs, ko CtpaxyBanbHUK / 3acTpaxoBaHa 0coba
Ha/laB HEMpaBIMBI BiJOMOCTI CTOCOBHO iH(opmalii, Ky

5.5.3. to initiate the early termination of the Insurance
Agreement if the Policyholder / Insured Person has provided
false information regarding the data requested by the Insurer

CrpaxoBuk  BuMaraB mnpu  ykimamanui  Jlorosopy | at the time of concluding the Insurance Agreement, or for
CTpaxyBaHHS a00 3 OyAb-SIKUX 1HIIMX IPHYNH; any other reasons;
5.5.4. ininiroBatn  BHeceHHs  3MiH 1m0 JloroBopy | 5.5.4. to initiate amendments to the Insurance Agreement;

CTPaxyBaHHS;

5.5.5. mepeBipsTH AOCTOBIPHICTH OKYMEHTIB, HaJlaHUX
CrpaxyBaJbHUKOM JJIs 31IHCHEHHS CTPax0BOi BUTUIATH;

5.5.5. to verify the authenticity of the documents provided by
the Policyholder for the purpose of making an insurance
payment;

5.5.6. 3’acoByBaTH TPWUYMHH, OOCTAaBUHH Ta HACIIJIKU

CTPaxoBOI'0 BUIIAJIKY;

5.5.6. to investigate the causes, circumstances, and

consequences of the insurance accident;

5.5.7. Hamcunatn 3amuTH B KOMIIETEHTHI OpTraHd Ta
OTPUMYBATH [OJIATKOBI JOKYMEHTH, HEOOXiJHI Ui TpHU
OPUUHSITTS ~ pINIEHHS  TpPO  BUIUIATY  CTPaXOBOTO
BiJIIIIKOTyBaHHSA, CKIIQJIaHHSI CTPAXOBOTO aKTy abo BiTMOBY
y BU3HAHHI BHMAJKy CTPaxoBUM Tomo. [Ipu mpomy cTpok
OPUAHSTTS PILICHHS MPO BHU3HAHHS BHIIAJKY CTPaXOBHM,
CKJIQJIaHHA CTPAaXOBOTO aKTy Ta CTPOK 3/AiHCHEHHS
CTPaxoBOi BUILIATH MOJOBXKYETHCS HA TEPioJl HAACHUIAHHS
3aMUTIB 1 OTPUMaHHS BIANOBiIEH Ta JOJATKOBHX
JIOKYMEHTIB;

5.5.7. to send requests to competent authorities and obtain
additional documents necessary for making a decision on the
payment of insurance compensation, drafting the insurance
act, or refusing to recognize the case as an insurance
accident, etc. In such instances, the period for making a
decision on recognizing the case as an insurance accident,
drafting the insurance act, and the period for making the
insurance payment shall be extended for the duration of
sending requests and receiving responses and additional
documents;

5.5.8. BiamMoBUTH y 3HOiHCHEHHI CTPaxOBOi BHIDIATH Y
BUTIAJIKaX, Tepel0ayeHnX 3aKOHOJABCTBOM, 3arallbHUMU
yMoBamMH Ta [HOWBimyanpbHOIO wacTWHOW JloroBopy
CTpaxyBaHHS,

5.5.8. to refuse to make an insurance payment in cases
stipulated by legislation, the General Conditions, and the
Individual Part of the Insurance Agreement;

5.5.9. Bumaratun Bin CrpaxyBanpHuka / 3acTpaxoBaHOi
ocobu (abo BwuromonaOyBaua) TOBEpHEHHS CTpPaxOBOi
BuIUIaTH (200 T 4YacTMHM) 3a HAasBHOCTI BCTaHOBJICHHS
(hakTiB un 0OCTaBHH, SKi TIOBHICTIO a00 YacTKOBO
no30apisoTh CTpaxyBajibHMKa / 3acTpaxoBaHy O0CO0Y
(BuromonabyBaua) mpaBa Ha OTPUMaHHS CTpPaxoBOi
BUILIATH.

5.5.9. To demand from the Policyholder / Insured Person (or
Beneficiary) the return of the insurance payment (or part
thereof) if facts or circumstances are established that fully or
partially deprive the Policyholder / Insured Person
(Beneficiary) of the right to receive the insurance payment.

6. I CTPAXYBAJIBHUKA / 3ACTPAXOBAHOI

6. ACTIONS OF THE POLICYHOLDER / INSURED

OCOBU Y PA31 HACTAHHS CTPAXOBOI'O | PERSON IN THE EVENT OF AN INSURANCE
BUITAJIKY ACCIDENT
6.1. [lpu  BunmkHeHHi  nepexbauenoi  JloroBopom | 6.1. In the event of an occurrence specified in the Insurance

CTpaxyBaHHS Mofii, 3a3HaueHoi B m.n.13.1 ta/abo m.18.2
naHux 3aranpHuXx YMoB, CrpaxyBanbHuK / 3acTpaxoBaHa
ocoba 30008’ I3aHMIA:

Agreement, referred to in clause 13.1 and/or clause 18.2 of
these General Conditions, the Policyholder / Insured Person
shall be obliged to:

6.1.1. meraiiHo, 3 Micus MOIi, 10 3BEPHEHHS 32 MEIUYHOIO
abo I1HIIOI JOTIOMOTOI0, MPOiH(OPMYBaTH MO TeleOHY,
mo BkazaHui y JloroBopi cTpaxyBaHHA, ACHCTYIOUY
KoMmaHito Ta/abo CtpaxoBuka mpo GakT HacTaHHS MOAIT Ta
HaJIaTH HACTYNHY iH(pOopMaLilo:

6.1.1. immediately, from the place of the event, prior to
seeking medical or other assistance, to inform by telephone,
as specified in the Insurance Agreement, the Assistance
Company and/or the Insurer about the occurrence of the
event and provide the following information:

e iM’q Ta mpi3BHIIEe 3acTpaxoBaHOI 0coOH, 10 MOTpeOye
JIOTIOMOT U;

e HoMep JloroBopy cTpaxyBaHHS;

e 00CTaBUHM HACTAaHHS CTPAXOBOTO BHUIIAIKY Ta XapakTep
HEOOXIHOT JOIIOMOTIH;

¢ the first name and surname of the Insured Person
requiring assistance;

e the number of the Insurance Agreement;

¢ the circumstances of the occurrence of the insurance
event and the nature of the required assistance;




e wmicre momii Ta Micme mnepedyBaHHS 3acTpaxoBaHOL
ocoou;

e iHmy iHdopMmamiro MOAO0 TMOMil, SKa Mae O3HAKU
CTPax0OBOI'0 BUIIAJIKY.

o the place of the event and the location of the Insured
Person;

o other information regarding the event that has the
characteristics of an insurance accident.

6.1.2. Sxmo TeneoHHMIA I3BIHOK 10 ACUCTYHOUOT KOMIAHIi
OyJ10 3IIHCHEHO 10 MOMEHTY 3BEpHEHHSI 32 MEMYHOIO 200
IHIIIOKO JTONIOMOTOK0, ACHCTYIO4Ya KOMIIaHisl OpraHizye Ta
KOOP/IMHYE HATAaHHSI MEIUYHOT JOMIOMOTH Ta 1HIIKX MOCIYT,
nepenoadyeHIX JloroBopom Ta/abo [Iporpamoro
CTpaxyBaHHSI.

6.1.2. If the telephone call to the Assistance Company was
made prior to seeking medical or other assistance, the
Assistance Company shall organize and coordinate the
provision of medical care and other services stipulated by the
Insurance Agreement and/or the Insurance Program.

6.1.3. YV Bunamky HasBHOCTI TOBaXXHHX MPUYHH Ta
HEMOJKJIMBOCTI 3aTeneOHyBaTH 10 ACHCTYIOUOI KOMITaHii
JUTSL OpraHi3alfii Her0 MEJMYHOI JIOTIOMOTH, 3acTpaxoBaHa
ocoba (abo iHma ocoba, 1110 MpeAcTaBIIse i iHTepecH y pasi
HEMOXXJIMBOCTI BYMHEHHS TakKWX MOii 0Oe3mocepeaHno
3acTpaxoBaHol0 0co0010), TMOBHHHA 3BEPHYTUCH B
Mennunuii  nentp Ha Teputopii TK  «bykoBenby,
AxBamapky, abo, y pa3i HeoOXiTHOCTI, IpU HaJA3BUYANHIX
MeandHUX oOcTaBMHaX (MIOK Oymb-fKOi eTioyorii, Koma,
KOJIallC, BTpaTa CBIJOMOCTi, HOTBMApeHHS pO3yMy) 0
IHIIIOTO BiJIMOBIIHOTO MEIWYHOTO 3aKJIaay, IO HaJae
MEAMYHI TOCIYTH BiJIIOBIIHOTO XapaKTepy.

B takomy Bumanky 3acTpaxoBaHa ocoba abo ocoba, ska
npezcTaBisge ii iHTepecH, MOBHHHA NPH TNeEpIlid Haromi
MOBIIOMUTH TIPO 1€ ACHCTyOUy KOMIIAaHIF0 Ta/abo
CrpaxoBuka. Y OyIb-IKOMYy BHUIAJKY, SKIIO 3aCTpaxOBaHa
ocoba TOTpamisie CaMOCTIHHO YH 3a HampaBICHHSIM
AcwHcTyiouoi KOMMIaHii y JKYBaIbHHN, MEIUYHHUX 3aKJIa]
abo J0 BiAMOBIGHOrO JiKaps, BoHa abo ocoba, sKa
npeAcTaBise i iHTepecH, MOBUHHA MTPe]]’ SBUTH MEAUYHOMY
MepCOHAITy JIIKYBAJIBHOTO 3aKjany Ta/abo jikapro [lorosip
CTpaxyBaHHS pa3oM 3 IHIIMMH JOKYMEHTaMH, IO
MOCBIUYIOTh  0CO0Y, Ta B3BEpPHYTHCS [0 TepCcoHaly

JMIKYBaJbHOTO 3aKjiaqy 3 NpPOXaHHAM 3B’sA3aTUCS 3
Acuctyrouoro  komnasietro abo  CTpaxoBHKOM  JUIs
NOBIJOMJIGHHS PO  MOXil0, TMOTO/UKEHHS  HAJaHUX

MEJMYHUX TMOCIYr Ta OTPUMAHHS TapaHTIl OIJIaTH MOCIYT
M0 HA/aHHIO €KCTPEHOI MEIUYHOI JOIOMOTH abo iHIINX
MEJIUYHUX MOCIYT.

6.1.3. In the event of valid reasons and the impossibility of
calling the Assistance Company to organize medical care,
the Insured Person (or another person representing their
interests if the Insured Person is unable to perform such
actions directly) must contact the Medical Center located on
the territory of TC "Bukovel”, the Aquapark, or, if
necessary, in case of extraordinary medical circumstances
(shock of any etiology, coma, collapse, loss of
consciousness, mental confusion), another appropriate
medical institution providing relevant medical services.

In such a case, the Insured Person or the person representing
their interests must, at the first opportunity, inform the
Assistance Company and/or the Insurer. In any case, if the
Insured Person independently or upon referral by the
Assistance Company arrives at a medical institution or to an
appropriate physician, they or the person representing their
interests must present to the medical staff of the institution
and/or the physician the Insurance Agreement together with
other identity documents, and request the medical staff to
contact the Assistance Company or the Insurer to report the
event, agree on the medical services provided, and obtain a
guarantee of payment for emergency medical care or other
medical services.

6.2. SIkuio omnara BUTpAT 3a MOCIYTH €KCTPEHOT METUYHOT
JIOTIOMOTH Ta 1HIII TIOCITYTH 3 IEBHUX 00’ €KTUBHUX NMPHYNH
(HEMOXKIIMBOCTI 3B’ 13aTHCA 3 ACUCTYIOUOI0 KOMIIaHI€0 abo
CTpaxoBUKOM) Oyna 31iHCHEeHa Oe3nocepeIHROo
3acTpaxoBaHO0 0C000I0 abo 0co00r0, siKa MPEJACTABIISAE 1l
iHTepecH, 0e3 y3ro/pKeHHS 3 ACHUCTYIOUOIO KOMITAHIE 9n
CrpaxoBukoM, 3acTpaxoBaHa ocoba abo ocola, ska
NpeJCcTaBisge 11 iHTEepecH, 3000B’s3aHa mpoTsIrom 24
(IBaaAUATH YOTMPBOX) TOAUH Mmichas omaath (ado mpu
MEepIIid MOXJIMBIM Harojai) MOTOAWTH JaHI BUTpPATH i3
Acuctyrouoro  kommaniero  abo  CTpaxoBUKOM  Ta
MOBIOMHUTH MPO (PaKT CaMOCTIHHOI OIIaTH, 3a3HAYMBIIHI
JaTy OIUIaTH, CyMy BUTpaT Ta NPH3HAYCHHS IUIATEXy, a
TaKOXX HaJaTH BIAMOBITHHWNA TIUIATDKHUN JOKYMEHT, IO
miATBEp/UKYE (PAaKTUYHY OIUIATYy MEAMYHHX TIOCHyr. 3a
yMOBM Bu3HaHHS CTpaXxOBHKOM JIaHOTO BHUMAJKY SIK
CTpPaXxOBOIO Ta IpH MONEPEIHbOMY  IOTOJKEHHI
CrpaxoBHKa Ha 3IMCHEHHS JaHOI CTPaXxoBOI BHILIATH, IIi
BUTPaTH BIIIIKOAOBYIOTECS CTPaxOBUKOM Ha YMOBaXx,
BHU3HAUYeHUX JlOrOBOpOM.

6.2. If payment for emergency medical services and other
services, due to certain objective reasons (such as the
inability to contact the Assistance Company or the Insurer),
was made directly by the Insured Person or a person
representing their interests without prior approval from the
Assistance Company or the Insurer, the Insured Person or
their representative must, within 24 (twenty-four) hours
after payment (or at the earliest possible opportunity), agree
on these expenses with the Assistance Company or the
Insurer and notify them of the fact of self-payment,
specifying the payment date, amount of expenses, and
purpose of the payment, as well as provide the relevant
payment document confirming the actual payment for
medical services. Provided that the Insurer recognizes this
case as an insured event and has given prior approval for
such insurance compensation, these expenses shall be
reimbursed by the Insurer under the terms defined in the
Agreement.

6.3. Sxmo CrpaxyBanpHuk / 3acTpaxoBaHa ocoba He
BHUKOHA€ BUMOTH TIONEPEIHBOTO Y3rOJUKEHHS OILUIATH

6.3. If the Policyholder / Insured Person fails to comply with
the requirements for prior approval of medical service




MEIUYHUX MOCIYT, BU3HAYEHOTO Yy 1.6.2 nux 3arajlbHHUX
yMoB, CTpaxOBHK Ma€ TIPaBO BiAMOBHUTH VY BHILUIATI
CTPaxoOBOTO BIMIIKOAYBaHHSI ab0 3MCHIIUTH PO3MIp
CTpaxoBOi BHUIUIATH BimmoBimHo 1m0 1. 8.2 Po3mimy 8.
3arajgpHHUX YMOB.

payments, as specified in Clause 6.2 of these General Terms
and Conditions, the Insurer has the right to refuse the
insurance indemnity payment or reduce the amount of the
insurance payment in accordance with Clause 8.2 of Section
8 of the General Terms and Conditions.

7. CTPOK NPUUHSATTS PIILUEHHSA  NPO
3AIMCHEHHS ABO BIJIMOBY VY 3JIMCHEHHI
CTPAXOBOI BUILIATU

7. TERM FOR DECISION-MAKING ON THE
APPROVAL OR DENIAL OF INSURANCE
PAYMENT

7.1. CrpaxoBa BuIDIaTa 3AiliCHIOETHCA CTpPaxOBHKOM B
MeKax CTPaxoBOi CyMH IO KOXXHOMY KJIacy CTpaxyBaHHS
(miMiTy  BiAMOBiZANBHOCTI 1O  OKPEMHX  BHTpaTax
(mocnyrax)), 3a3HaueHoro B JloroBopi cTpaxyBaHHS, 3a
BUpaxyBaHHAM (ppaHIIN3H, KO (paHIIN3a BCTAHOBICHA B
Horosopi crpaxysanHs. CTpaxoBa cyma IO BiATIOBiAHOMY
KJIacy CTpaxyBaHHSI 3MEHINYETbCA HA CyMy 3AiHCHEHHOI
CTpaxOBHKOM CTPaxoBOi BUIIATH.

7.1. The insurance payment is made by the Insurer within
the insurance sum for each class of insurance (liability limit
for specific expenses (services)) specified in the Insurance
Contract, minus the deductible, if a deductible is stipulated
in the Insurance Contract. The insurance sum for the
respective class of insurance is reduced by the amount of the
insurance payment made by the Insurer.

7.2. BigmkomyBaHHS BHTpaT HA MEJUYHY JIOIOMOTY Ta
iHmi mnependaveni JloroBopoMm cTpaxyBaHHS TOCTYTH
3aificHioeThest  CTpaxoBUKOM ACHCTYIOWiH KommaHii [/
[IpencraBauky CtpaxoBuka B O€3roTiBKOBiA ¢opMmi Ha
mificTaBl BUCTaBICHUX pAaxyHKiB Yy BIAMOBITHOCTI 110
YMHHOT'O 3aKOHOJIABCTBA YKpaiHU.

7.2. Reimbursement of expenses for medical assistance and
other services provided for in the Insurance Contract is
carried out by the Insurer to the Assistance Company /
Insurer's Representative in a cashless form based on issued
invoices in accordance with the current legislation of
Ukraine.

7.3. SIKmio BapTiCTh BUTpPAT Ha MEAWYHY AOMOMOTY Ta iHIII
nependaveHi J[oroBopom crpaxyBaHHsS IOCIYTH CIUIATUB
CrpaxyBaJibHUK (3acTpaxoBaHa 0c00a) CAaMOCTIHHO, TO TaKi
BUTPATH MiJUIATalOTh  BiAMIKOAyBaHHIO CTpaxOBUKOM
BiJIOBiTHO /10 YMOB JIOTOBOPY CTpaxyBaHHSL.

7.3. If the cost of medical assistance and other services
provided for in the Insurance Contract was paid by the
Policyholder (Insured Person) independently, such expenses
are subject to reimbursement by the Insurer in accordance
with the terms of the Insurance Contract.

7.4. Crpaxosi BUILIATH 11010 BiJIIIIKOTy BAHHS
Herepen0adeHnX caMocTiiHuX BuTpaT CTpaxyBalbHHKA
(3acTpaxoBaHoi 0cOOHM) 3IIHCHIOIOTBCS Ha TEPUTOPIil
YkpaiHu BUKIIOYHO B HAIlIOHANBHINA BamioTi YKpaiHU -
TPHUBHI.

7.4. Insurance payments for the reimbursement of
unforeseen independent expenses of the Policyholder
(Insured Person) are made within the territory of Ukraine
exclusively in the national currency of Ukraine — hryvnia.

7.5. CTpaxoBHK mpHiiMae pillleHHsS Npo 3ailcHeHHs (abo
BIIMOBY Y 3IIACHEHHi) CTPaxOBOi BHILIATH NHpOTsSroM 15
(W’ATHAANATH) POOOYMX MHIB, MICIAS OTPUMAHHS BCiX
JIOKYMEHTIB, Iiepen0adyeHuX 3araJlbHUMH YMOBaMH Ta
[HauBiTyanbHOK YacTHHOK JIOrOBOPY, HEOOXIAHMX IS
MPUAHATTSA TaKOTO PpillleHHS, Ta TOBIIOMIISE MPO IIe
CrpaxyBaJIbHUKA 3 OOTPYHTYBAHHSM MPUHHITOTO PillIeHHS.
Pimennss CrpaxoBuka TIpO  BHUIUIATY  CTPaxoBOTO
BiJIIIKOTyBaHHs 0()OPMIISETHCS CTPAXOBUM aKTOM.

7.5. The Insurer makes a decision on the approval (or denial)
of the insurance payment within 15 (fifteen) business days
after receiving all the documents specified in the General
Terms and the Individual Part of the Contract, necessary for
making such a decision, and informs the Policyholder of this
decision with a justification. The Insurer's decision on the
insurance indemnity payment is formalized in an insurance
act.

7.6. CtpaxoBUK 3000B'I3aHUN  3AIMCHUTH  CTPaxOBY
BUIUIATY MpOTAroM 5 (m’sitm) poOouux JHIB 3 JHA
NPUAHSTTS pillIeHHsI PO 3/1IHCHEHHS CTPax0BOi BUILIATH.

7.6. The Insurer is obligated to make the insurance payment
within 5 (five) business days from the date of the decision to
approve the insurance payment.

7.7. BinmoBy CtpaxoBuKa y 31iHCHEHH] CTPaxoBOi BUILIATI
Moxe OyTH ockapkeHo CTpaxyBaJbHHKOM Yy CYAOBOMY
TIOPSIJIKY.

7.7. The Insurer's refusal to make an insurance payment may
be contested by the Policyholder in a court of law.

7.8. CTpaxoBHK Ma€ TMpaBO BIICTPOUYUTH 3HIHCHEHHS
CTpaxoBOl BUIUIATHA Ha CTPOK He Ounbire 90 (meB’siHOCTA)
poOOYHX JIHIB Y BHIAJKY:

7.8. The Insurer has the right to postpone the insurance
payment for a period not exceeding 90 (ninety) business
days in the following cases:

7.8.1. IKIIO y HBOTO € CYMHIBH Y MPaBOMipHOCTI BHUMOT
CrpaxyBanbHuka / 3actpaxoBaHOi 0COOM Ha OTPHUMAaHHSI
CTPaxoBOi BUIUIATH, - 10 OTPUMAaHHS HEOOXiAHUX OKa3iB
TiITBEP/UKEHHSI X BUMOT;

7.8.1. if the Insurer has doubts about the legitimacy of the
Policyholder's / Insured Person's claims for the insurance
payment, the payment may be postponed until the necessary
evidence confirming these claims is obtained;

7.8.2. K10 3TiTHO 3 3aKOHOJABCTBOM YKpaiHU BIIKPHUTE
KpUMiHaIbHE MpoBakeHHs mpoTu CTpaxyBajibHHKa a0o
3actpaxoBaHoi 0co0M, Ta BEIETHCSA  PO3CIHITyBaHHS
00CTaBHH, SIKi IIPU3BEIN JIO HACTAHHS CTPAXOBOT'O BUIIAJIKY,
- 10 3aKiHYeHHA PO3CIIAyBaHHS Ta  MPUHHATTA
BiJINIOBIAHOTO PillIEHHs 1O Wil crpasi.

7.8.2. if, according to the legislation of Ukraine, a criminal
proceeding has been initiated against the Policyholder or the
Insured Person, and an investigation is being conducted into
the circumstances that led to the insured event, the payment
may be postponed until the investigation is completed and
an appropriate decision is made in the case.




7.9. YV Bumagkax, KOIM HaJaHi IOKYMEHTH cCylepedarb
OIMH OfHOMY abo He [NaloTh MOKIMBOCTI OJHO3HAYHO
3siIcyBaTH OOCTaBWHM, XapakTep, po3Mip 30HTKY, 0co0y,
BUHHY B HACTaHHI CTpPaxoBOi MOMii - CTPOK MPHMHSATTS
pimmenHs Moxe OyTh momosxkeHuit 10 90 (meB’siHOCTA)
poOOYNX TTHIB.

7.9. In cases where the provided documents contradict each
other or do not allow for a clear determination of the
circumstances, nature, extent of the damage, or the person
responsible for the insured event, the decision-making
period may be extended to 90 (ninety) business days.

8. MPUUMHU BIMOBU VY  3JIIMCHEHHI
CTPAXOBOI BUIIVIATH. BUHATKHU 31
CTPAXOBUX BHUIIAJKIB TA OBMEXEHHS
CTPAXYBAHHSA

8. REASONS FOR DENIAL OF INSURANCE
PAYMENT. EXCLUSIONS FROM INSURED EVENTS
AND INSURANCE LIMITATIONS

8.1. TlincraBoro s BigMoBu CTpaxoBHKa y 3AiHCHEHHI
CTPaxOBOi BUIIATH €:

8.1. The grounds for the Insurer's refusal to make an
insurance payment are:

8.1.1. maBmucui aii CrpaxyBaJbHUKa abo oco0u, Ha
KOPHCTB K01 ykianeHo Jlorosip crpaxyBaHHS, CIPSIMOBaHI
Ha HACTaHHS CTPaxOBOTO BHUMAAKY, KpiM Iilf, BUNHEHHUX Y
CTaHl KpaiHbOi HeOOX1THOCTI a00 HeoOXiaHOT 000pOoHH, 200
BUIIAJKIB, BH3HAYEHUX 3aKOHOM 4YM MDKHAPOAHUMHU
3BHYAsIMH. 3a3HaueHa HOpPMa HE MOLIMPIOETHCS Ha i,
HOB‘ﬂ?,aHi 3 BHUKOHAHHAM HHMH TPOMAIAIHCBKOIO YU
ciryk00BOT0 000B'SI3KY, B CTaHi HEOOXiAHOI 00opoHH (6€3
NepeBUILIEHHS 11 MeX) a00 3aXKCTy MalfHa, JKUTTS, 37I0POB's,
4ecTi, rigHOCTI Ta AinoBoi pemytauii. Ksamidikarmis i
CrpaxyBaibHHKa 200 0COOHM, Ha KOPHUCTH SIKOi YKIIQJIEHO
JoroBip cTpaxyBaHHS, BCTAHOBIIOETHCS BiAMOBIIHO O
3aKOHOJIABCTBA Y KpaiHHU;

8.1.1. intentional actions of the Policyholder or the person
in whose favor the Insurance Contract is concluded, aimed
at causing the insured event, except for actions committed
in a state of extreme necessity or necessary defense, or in
cases defined by law or international customs. This
provision does not apply to actions related to the fulfillment
of their civil or official duties, actions taken in a state of
necessary defense (without exceeding its limits), or actions
to protect property, life, health, honor, dignity, and business
reputation. The qualification of the actions of the
Policyholder or the person in whose favor the Insurance
Contract is concluded is determined in accordance with the
legislation of Ukraine;

8.1.2. BunHeHHsi CTpaxyBalbHUKOM - (Hi3UYHOIO 0COOOI0
abo iHImO 0c000r0, HA KOPHUCTH SAKOI yKIaaeHo Jlorosip

8.1.2. the commission of a criminal offense by the
Policyholder, as a natural person, or by another person in

CTpaxyBaHHS, KpUMiHAJIBHOTO mpaBomopyineHns, 1o | Whose favor the Insurance Contract is concluded, which
TPU3BIB JI0 CTPAXOBOT'O BUIIA[IKY; resulted in the insured event;
8.1.3. moganust CrpaxyBanpuukom / 3actpaxoBanoro | 8.1.3. submission of knowingly false information by the

0CcO00I0 CBIIOMO HEMpPaBIWBUX BiIOMOCTEH MPO 00‘€KT
CTpaxyBaHHs a00 npo (aKT HACTAHHS CTPAXOBOTO BUIIAJKY;

Policyholder / Insured Person about the insured object or the
occurrence of the insured event;

8.1.4. HecBoewyacue moBimomiieHHs CTpaxyBalbHUKOM [
3actpaxoBaHoo ocobor CrtpaxoBuka Ta/abo AcCHCTYHOUOT
KOMIMaHii PO HACTaHHS CTPaXOBOrO BHUMNAIKy 0e3
MOBaXHUX Ha Ie TpUYMH abo cTBOpeHHS CTPaxoBUKY
MEePeNIKo/l Y BU3HAYCHHI OOCTaBHH, XapakTepy Ta po3Mipy
30UTKIB;

8.1.4. failure of the Policyholder / Insured Person to timely
notify the Insurer and/or the Assistance Company about the
occurrence of the insured event without valid reasons or
creating obstacles for the Insurer in determining the
circumstances, nature, and extent of the damages;

8.1.5. HasiBHICTh OOCTaBHH, SIKi € BUHSITKAMH 13 CTPaxOBUX
BUTIAJIKIB Ta OOMEXEHHSIMH CTpaxyBaHHS, TIepe10aYeHUMH
JloroBopoM cTpaxyBaHHS;

8.1.5. the presence of circumstances that are exclusions from
insured events and insurance limitations as stipulated in the
Insurance Contract;

8.1.6. rpybe mopymeHHs 3acTpaxoBaHOIO 0CO0O0I0 MpaBHII
Oe3reKy, MpaBWI KOPUCTYBAHHS CIIeLiaIbHUMH 3aco0aMHu
Ta oONagHAaHHSM, TpaBWJI BiJABiAyBaHHA AKBamapky,
OpaBWiI TOBEAIHKM B aKBa30HI Ta KOPHUCTYBaHHA
aTpakuioHamu, npaBwi BiasimysBaHHs CIIA-kommiekcy,
IHIIUX 00OB’SI3KOBMX BHMOT, BCTAHOBJICHMX Ha TEPUTOPIil
nii JloroBopy Ta siki € 000B’SI3KOBUMH 10 BUKOHAHHS BCiMa
BiZBimyBauamMu Ta sKi 1nepeOyBalOTh y NPUUYUHHO-
HACJIIIKOBOMY 3B’S3KY 13 HACTAHHSM IIOi1, 1[0 Ma€ O3HAKH
CTPaxoBoi.

8.1.6. Gross violation by the Insured Person of safety rules,
rules for using special equipment and facilities, rules for
visiting the Water Park, rules of conduct in the aquatic zone
and use of attractions, rules for visiting the SPA complex, or
other mandatory requirements established within the
territory covered by the Contract, which are obligatory for
all visitors and are causally related to the occurrence of an
event that has the characteristics of an insured event.

8.2. IlizcraBamMu JUIS 4YacTKOBOI 4YM IIOBHOI BiAMOBH
CTpaxOoBUKOM Y 3/IiiICHEHHI CTPaxOBOi BUILIATH € BHUITAJIKH,
ko CrpaxyBanpuuk / 3actpaxoBana ocoba 4M HOTO
MpeJICTAaBHUK a00 0co0a, Ha KOPHUCTh KO YKIIAJEHO
JloroBip cTpaxyBaHHS:

8.2. The grounds for partial or full refusal by the Insurer to
make an insurance payment are cases where the
Policyholder / Insured Person, their representative, or the
person in whose favor the Insurance Contract is concluded:

8.2.1. He BHMKOHAaB ab0 HEHAJIE)KHO BUKOHAB OOOB'I3KH,
nepeabadeHi ymoBamu JloroBopy crTpaxyBaHHs abo
3aKOHOJ/IaBCTBOM, SIKIO 1€ IPHU3BEIO 10 HEMOXIHMBOCTI
CrpaxoBuKa BCTaHOBUTH (DaKT, NMPUYMHU Ta OOCTaBHHU

8.2.1. failed to fulfill or improperly fulfilled the obligations
stipulated by the terms of the Insurance Contract or
legislation, if this resulted in the Insurer's inability to
determine the fact, causes, and circumstances of the insured
event or the extent of the damage (loss);




HACTaHHS CTPAXOBOTO BUMANKYy abo po3Mip 3amojisHOl
KO (30HUTKIB);

8.2.2. He HagaB JOKYMEHTH JJIsl IPUHUHSATTS PIllIEHHS 00
3IIACHEHHS CTPAaXxOBOi BUILIATH, Ta/ab0 MoJaB TOKYMEHTH,
oopmiteHi 3 MOpyHICHHIM YHHHUX BUMOT (BiACYTHI HOMeED,
reyaTka 4M JaTa, HasBHICTh BUIIPABIICHbB), Ta/abo IMmomaB
JOKYMEHTH, IKi MICTSTbh HEIOCTOBIpHY iH(POPMALIIO 11010
JaTy, IPUYUH, OOCTaBHH CTPaxOBOTO BHUMAJKY Ta PO3MIpy
30UTKY Y BU3Ha4eHUH J[OrOBOpOM CTpaxyBaHHS CTPOK;

8.2.2. failed to provide the documents required for making a
decision on the insurance payment and/or submitted
documents prepared in violation of current requirements
(missing number, stamp, or date, presence of corrections)
and/or submitted documents containing false information
regarding the date, causes, circumstances of the insured
event, and the extent of the damage within the timeframe
specified in the Insurance Contract;

8.2.3. ne wnagmaB mikapto CTpaxoBuUKa JOCTYHy JUIs
MOKJIHMBOCTI 0OCTe)KeHHA moTepniyioro (3acTpaxoBaHoi
ocoon);

8.2.3. failed to provide the Insurer's doctor with access to
examine the injured party (Insured Person);

8.2.4. He HamaB JOKYMEHTIB 1 JAHWX, IO HEOOXIiIHI JUIs
BCTAHOBJICHHS MPHYHMH, XapaKTepy CTPaXxOBOTO BHUIIAJIKY,
pO3Mipy HaHECEHOI IIKOIH;

8.2.4. failed to provide the documents and information
necessary to determine the causes, nature of the insured
event, and the extent of the damage caused,;

8.2.5. He cnpusB MPOBEACHHIO CBOEYACHOTO JIIKYBaHHS, HE
BUKOHYBAB BKa3iBOK Ta MPU3HAYCHB JIIKaPiB.

8.2.5. did not facilitate timely treatment or failed to follow
the instructions and prescriptions of doctors.

8.3. BuHATKH 3i cTpaxoBHMX BHNA/AKIB Ta 00OMe:KeHHs
crpaxyBanHs: CTpaxoBHK HE HECE BiNIOBiHaTBHOCTI, HE
3I1HCHIOE CTPaXOBY BUILIATY Ta HE BIJIIKOIOBYE BUTPATH Ha
JKyBaHHS TPaBM, CTaHIB Ta 3aXBOPIOBaHb, SIKIIO CTPAXOBUH
BUIIAJI0K 13 3aCTpaxoBaHOIO OCOOOK0 CTaBCs 4epes Jii, Imij
gac abo BHACIIJOK:

8.3. Exclusions from insured events and insurance
limitations: The Insurer is not liable, does not make an
insurance payment, and does not reimburse treatment
expenses for injuries, conditions, and illnesses if the insured
event involving the Insured Person occurred due to actions,
during, or as a result of:

8.3.1. BHAcmiAOK  Haa3BMYAliHOrO,  OCOOJHMBOIO YU
BIICBKOBOTO CTaHy, OTOJIOLIEHOTO OpTaHaMH BIaJu Ta/abo
i1 Yac rpOMaJICHKHUX 3aBOPYIICHB, PEBOJIOLIT, TIOBCTAHHS,
CTaHy oOJNOrH, CTpailky ab0 TEepOpPHUCTUYHOTO aKTy, B
pe3ybTaTi MPOTH3aKOHHMX il (0€3isSUTbHOCTI) Aep:KaBHUX
OpraHiB, B TOMY YHCJIi y4acTi 3aCTpaxoBaHOI 0COOM y TaKUX
MOJIISIX;

8.3.1. as a result of a state of emergency, special or martial
law declared and/or during civil unrest, revolution, uprising,
state of siege, strike, or terrorist act, as a result of unlawful
actions (or inaction) of state authorities, including the
participation of the Insured Person in such events;

8.3.2. BIMBY pagiOaKTHBHOTO YH IHIIOTO 10HI3YIHOUOTO
BUIIPOMIHIOBaHHS, B TOMY YHCJI TOTO, IO BUIUISETHCS
pamioaKTHBHUMHU pedoBHHaMHU anb(da, Oera um rama
BUIIPOMIHIOBaHHSM, BHIIPOMIHIOBaHHS HEUTPOHIB Ta
TaKoro, IO HAJXOAUTh BiJ MPUCKOPIOBAYIB 3apsHKCHUX
YacTOK  ONTWYHUX  (J1a3epH), MIKPOXBHIBOBUX UM
AHAJIOT1YHMX KBAaHTOBHX I€HEPATOPIiB;

8.3.2. exposure to radioactive or other ionizing radiation,
including radiation emitted by radioactive substances such
as alpha, beta, or gamma radiation, neutron radiation, or
radiation from particle accelerators, optical (lasers),
microwave, or similar quantum generators;

8.3.3. momopoxki, 3/IIHCHEHOT 3 METOIO JIIKYBaHHS;

8.3.3. travel undertaken for the purpose of receiving medical
treatment;

8.3.4. panToBOro MOTIpHIEHHS EKOJIOTIYHOI CcHUTyamii 3
MPUYUHA PajiallifHOTo, XiMiYHOTO Ta 0aKTEepioIOTidHOTO
3a0pyAHEHHS] HAaBKOJIMIIHBOTO CEPE/IOBHUINA,;

8.3.4. a sudden deterioration of the environmental situation
due to radiation, chemical, or bacteriological contamination
of the environment;

8.3.5. camorybcTBa (cipob6 camoryOcTBa) 3acTpaxoBaHOI
oco0H, 32 BUHATKOM BHIIQJIKiB, KOJIM 3acTpaxoBaHy 0CO0y
OyJI0 JOBEJEHO 110 TAKOTO CTaHy MPOTUIPABHUMHM MisMH
TpeTix o0cio;

8.3.5. suicide (or attempted suicide) of the Insured Person,
except in cases where the Insured Person was driven to such
a state by unlawful actions of third parties;

8.3.6. BKMBaHHA HAPKOTHYHHX,
MEAWYHUX TpenapariB 0e3 NpHU3HAYECHHS JKapeM,
JIKOTONII0 1 #oro cyporariB, nepeOyBaHHS Yy CTaHi
HapKOTHYHOTO, AJIKOTOJIPHOT'O, TOKCUIHOTO CIT’ STHIHHSI;

TOKCUYHHUX  PCYOBUH,

8.3.6. the use of narcotic or toxic substances, medical drugs
without a doctor's prescription, alcohol or its substitutes, or
being in a state of narcotic, alcoholic, or toxic intoxication;

8.3.7. xepyBaHHs 3acTpaxOBaHOI 0CO00I0  OyIb-SKUM
TPaHCHOPTHUM  3ac000M  (aBTOMOOIJEM, MOTOLHMKIIOM,
CKyT€pOM, MOTOPHMM YOBHOM, CHIFOXOJIOM TOILIO) y CTaHi
AIKOTOJILHOT'0, HAPKOTUIHOT'0, TOKCHYHOTO CIT’ STHIHHS 200 y
BUNAJIKy, KOJIM 3acTpaxoBaHa oco0a He Mae IpaBa Ha
KEpYBaHHS TaKUM TpPAaHCIOPTHUM 3aco00M, 30Kpema,
BIJIMIOBIIHOT KaTeropii, a TakoX JI0OpPOBLIBHOI Mepemadi
3acTpaxoBaHOIO  0co0OI0  MpaBa  Ha  KepyBaHHA
TPAHCHOPTHUM 3ac000M 0c00i, siIka 3HaXOOUTHCS y CTaHi

8.3.7. operating any vehicle (car, motorcycle, scooter,
motorboat, snowmobile, etc.) by the Insured Person while
under the influence of alcohol, narcotics, or toxic substances,
or in cases where the Insured Person does not have the legal
right to operate such a vehicle, including the appropriate
category. This also includes the voluntary transfer by the
Insured Person of the right to operate the vehicle to a person
who is under the influence of alcohol, narcotics, or toxic




QJIKOTOJILHOTO, HAPKOTHYHOTO YM TOKCHYHOTO CIT’SIHIHHS
a00 HE Mae IpaBa Ha KEPYBaHHS TaKUM TPaHCIOPTHUM
3ac000M, 30KpeMa, BiJIOBIIHOT KaTEeropii;

substances, or who does not have the legal right to operate
such a vehicle, including the appropriate category;

8.3.8. ckoeHHs 3acTpaxoBaHOIO 0COOOI0 MPOTUIIPABHUX Ail
ab0 3704YMHY, y4acTi 3acTpaxoBaHOi 0COOM y Oyab-sKiii
MIPOTH3aKOHHIN isSITBHOCTI.

8.3.8. the commission of unlawful actions or a crime by the
Insured Person, or the participation of the Insured Person in
any illegal activity.

8.4. OOMexeHHs CcTpaXxyBaHHS TaKOX 3aCTOCOBYETHCS JIO
0ci0, skl BiAmoBigHO 1m0 1M.4.3 1uX 3araJlbHUX yMOB HE
MOXYTh OyTH 3aCTpaxoBaHHMH 3a JJOrOBOpOM.

8.4. Insurance limitations also apply to individuals who, in
accordance with Clause 4.3 of these General Terms and
Conditions, cannot be insured under the Contract.

8.5. Jlo cTpaxoBHMX BUNAAKIB HE BIIHOCATHCS 1 CTpaxoBa
BUIIATa HE 3AIMCHIOETHCS, KO 30uTkH CTpaxyBalbHHKA
/ 3actpaxoBaHOi 0coOHW, MOB'SI3aHI 3 TMOMIE0, MO HE
0o0yMOBIIEHa SK CTPaxOBHH BHIMAAOK (pm3mK) B JloroBopi
CTpaxyBaHHs, Ta/ab0 Maja Micie 70 modaTky 1ii JloroBopy
CTpaxyBaHHS YH MicCJsl HOTo 3aKiHYEHHs, Ta/ab0 MaJa Micie
3a Mexamu Tepuropii nmii  [loroBopy cTpaxyBaHHS,
BIJIITOBITHO 110 1.3 3arajgbHUX YMOB.

8.5. Events are not considered insured events, and no
insurance payment is made if the losses of the Policyholder
[ Insured Person are related to an event that is not defined as
an insured event (risk) in the Insurance Contract, and/or
occurred before the commencement or after the expiration
of the Insurance Contract, and/or occurred outside the
territorial scope of the Insurance Contract, in accordance
with Clause 3 of the General Terms and Conditions.

8.6. BUHATKM 31 CTpPaxOBUX BHINAAKIB Ta OOMEKEHHS
CTpaxyBaHHS MEIWYHUX BUTpAT Ta CTpaxyBaHHS Bij
HENIaCHOTO  BHMAAKy 3a JloroBopoM  cCTpaxyBaHHS
BU3HA4YarOThCs Takok y Pozmimi II ta Posmimi Il mwmx
3aralbHUX YMOB.

8.6. Exclusions from insured events and limitations on
medical expense insurance and accident insurance under the
Insurance Contract are also defined in Section Il and Section
111 of these General Terms and Conditions.

9. MOPSI0K BHECEHHSI 3MIH 1 IPUIIUHEHHSI
IIi 1IOTOBOPY. TIOPSIIOK TA YMOBH BIIMOBH
BIJ JOT'OBOPY

9. PROCEDURE FOR AMENDING AND
TERMINATING THE CONTRACT. PROCEDURE
AND CONDITIONS FOR CONTRACT
CANCELLATION

9.1. IIporsrom ctpoky nii JloroBopy CrpaxoBUK Ta
CrpaxyBaJIbHUK MAalOThb MPaBO 3a B3AEMHOIO 3TOIOI0
BHOCHTH 3MiHM Ta nomnoBHeHHs B Jlorosip. Bci 3minn i
nornoBHeHHs 10 JloroBopy moBuHHI OyTH O(GOpMIICHHI B
nuchbMOBiit dopmi JlomatkoBoro yromoro / JlomaTKoBUMHU
YTrOJaMH, M0 € HEBiJ €MHOI0 YaCTHHOI / HEBia €MHHUMHU
yactTuHamu Jlorosopy.

Hist loroBopy npunussieTscs Ta Jlorosip BTpadyae YNHHICTD
3a 3rogoto Cropin y moromxeHud CTOpPOHaMH CTPOK, a
TaKOX y pasi:

9.1. During the term of the Contract, the Insurer and the
Policyholder have the right, by mutual agreement, to make
amendments and additions to the Contract. All amendments
and additions to the Contract must be formalized in writing
as an Addendum / Addenda, which is/are an integral part of
the Contract.

The Contract is terminated, and its validity ceases by mutual
agreement of the Parties within the timeframe agreed upon
by the Parties, as well as in the event of:

9.1.1. 3akiH4eHHs CTPOKY 1ii Jlorosopy;

9.1.1. the expiration of the Contract term;

9.1.2. BuxkonHanHs CTpaxoBHKOM 3000B’S3aHb
CrpaxyBaJIbHUKOM Y IOBHOMY 00CsI3i;

nepen

9.1.2. the Insurer fulfilling its obligations to the Policyholder
in full;

9.1.3. mecrmatn CTpaxyBaJIbHUKOM 4YEproBOi YacTHHH
cTpaxoBoi mpemii (y pa3i CIUlaTH CTPaxoBOi mpemii
JacTUHAMM) / CTPaxoBoi peMil y BcTaHoBIIeHHH [[oroBopoM
crpok. [lpu 1npomy JIoroBip BBaXKAaETbCS JOCTPOKOBO
MPUITUHEHUM 3 JHs, HACTYMHOTO 32 BCTAHOBICHHM Y
JloroBopi JHEM CIUIaTH YeProBoi YaCTHHU CTPAXOBOi MpeMii;

9.1.3. non-payment by the Policyholder of the next
installment of the insurance premium (in case of payment in
installments) / the insurance premium within the period
specified in the Contract. In this case, the Contract is
considered prematurely terminated from the day following
the due date for the payment of the next installment of the
insurance premium as specified in the Contract;

9.1.4. nikBinanii CtpaxyBajbHUKA - IOPUAMIHOT 0coou abo
CwMmepTi cTpaxyBajbHHKA - (i3UUHOT 0COOM, KpiM BUIAJKIB,
nepeadaueHnx 3akoHoM Ykpainu «llpo cTtpaxyBaHHs»;

9.1.4. liquidation of the Policyholder, if a legal entity, or
death of the Policyholder, if an individual, except in cases
provided for by the Law of Ukraine "On Insurance";

9.1.5. nikBimanii CtpaxoBrKa y HOPSIKY, BCTAHOBJICHOMY
3aKOHOJIaBCTBOM YKpaiHH;

9.1.5. liquidation of the Insurer in accordance with the
procedure established by the legislation of Ukraine;

0.1.6. HaOpaHHS 3aKOHHOI CHJIM DIIICHHSIM CYIy IIpO
Bu3HaHHA JloTOBOPY HEOificHUM;

9.1.6. The entry into legal force of a court decision declaring
the Contract invalid;

9.1.7. B iHIMX BUMAIKax, nepeadaueHux 3aKOHOJAABCTBOM
Ykpainu ta JloroBopom.

9.1.7. in other cases provided for by the legislation of
Ukraine and the Contract.

9.2. Jlis JoroBopy Moke OyTH JOCTPOKOBO MPHUIIMHEHA 3a
Bumoroto CtpaxyBansHuka a00 Ctpaxosuka. Jis Jlorosopy
Moske OyTH npunuHeHa CTPaxOBUKOM JIOCTPOKOBO, TAKOXK Y
BUNaJIKy, skmo CrpaxyBajlbHUK BHKOHYE BCI YMOBH
Jorosopy.

9.2. The Contract may be terminated prematurely at the
request of the Policyholder or the Insurer. The Contract may
also be terminated prematurely by the Insurer if the
Policyholder fulfills all the terms of the Contract.




9.3. ¥V pa3i npunmHeHHs CTpaxOBHKOM JMisZTIBHOCTI Ta
BUKOHAHHS CcTpaxoBoro moprtdens CTpaxoBHK IOBEPTAE
CrpaxyBaJlbHUKY CIUIaY€HI CTPaxoBi MpeMii MOBHICTIO. Y
pa3i mepemaui  CTpaxoBOro MOpPTQens CTPaXxOBHKY-
MPAaBOHACTYITHUKY Ta TPUMUHEHHS J[OrOBOpY BiJMOBIIHO
no 3akony Ykpainu «[Ipo crpaxyBaHHS» 3a iHIIIAaTHBOIO
CrpaxyBaJibHUKa TiciAsi Takoi mepedadi  CTPaXxOBHK-
MPaBOHACTYMHHUK moBepTae CTpaxyBaJbHHKY CTPaxoBYy
MIPEMIF0 3a TIEP10/1, IO 3aIHIITUBCS 0 3aKiHUEHHS CTPOKY il

Horogopy.

9.3. In the event of the Insurer ceasing its operations and
fulfilling the insurance portfolio, the Insurer fully refunds the
paid insurance premiums to the Policyholder. In the case of
transferring the insurance portfolio to a successor insurer and
terminating the Contract in accordance with the Law of
Ukraine "On Insurance" at the initiative of the Policyholder
after such a transfer, the successor insurer refunds the
Policyholder the insurance premium for the remaining period
until the expiration of the Contract.

9.4. Ilpo HaMip AOCTPOKOBO MPUMUHHUTH Ait0 JloroBopy
Oynp-sxa CTopoHa 3000B’13aHa ToBioMuUTH iHITY CTOPOHY
He mi3HIM gK 3a 7 (ciM) KaJleHmapHUX OHIB 10 JaTH
npunuHeHHs nii Jlorosopy.

9.4. Either Party intending to terminate the Contract
prematurely must notify the other Party no later than 7
(seven) calendar days prior to the termination date of the
Contract.

9.5. V¥V pa3i mocrpokoBoro mpurvHeHHs Aii [loroBopy 3a
BuMoroto CrpaxyBanbHnKa CTpaXxoBHK TIOBEpTaE oMy
CTpaxoBy IPEMIit0 3a MepioJy, M0 3ATHIIUBCS 10 3aKiHICHHS
cTpoky aii JloroBopy, 3 BUpaxyBaHHsIM BHUTpAT, OB’ sI3aHUX
Oe3nocepelHb0 3  YKJIAQJCHHSAM 1 BHKOHAaHHSIM I[bOTO
HoroBopy B posmipi 50 (m’sitmecsaTun) % Big cymu
CTpaxoBoOi mpeMii, Ta (pakTUUHUX CTPaXOBUX BHUILIAT, IO
Oynu 3nidicHeni 3a 1uMm  JloroBopoM. fIkimo Bumora
CrpaxyBanpHHKa 00yMOBIIEHa MOpymeHHIM CTpaxOBHKOM
yMmoB JloroBopy, CtpaxoBuk mnoBepTrae CTpaxyBaJIbHUKY
CIUIa4eHY HUM CTPaxoBY MPEMil0 MOBHICTIO.

9.5. In the event of early termination of the Contract at the
request of the Policyholder, the Insurer refunds the insurance
premium for the remaining period until the expiration of the
Contract, deducting expenses directly related to the
conclusion and execution of this Contract in the amount of
50 (fifty) % of the insurance premium, as well as any actual
insurance payments made under this Contract. If the
Policyholder's request is due to a breach of the Contract
terms by the Insurer, the Insurer fully refunds the insurance
premium paid by the Policyholder.

9.6. Y pa3i nmocTtpokoBoro mpurMHeHHs Aii loroBopy 3a
BuMororo CrpaxoBuka CTpaxyBalbHUKY IOBEPTAETHCS
MOBHICTIO CIUTaYeHAa HUM CTpaxoBa mpemis. Skio Bumora
CrpaxoBuka 00yMOBJICHA HEBUKOHAHHSIM
CrpaxyBanbHUKOM YMOB JloroBopy, CTpaxOBHUK IOBEpTaE
HOMy CTpaxoBy TpeMil0 3a TepioA, IO 3aJUIIUBCSA 0
3aKiHYEeHHS CTPOKY fii JloroBopy, 3 BUpaxyBaHHSM BUTpAT,
OB’ sI3aHUX 0e3MocepeIHbo 3 YKIIAJCHHSIM i BUKOHAHHSIM
uporo Jloroopy B po3mipi 50 (m’ataecsatu) % Bin cymu
CTpaxoBoi mpemii, Ta (paKTUYHUX CTPAaXOBUX BHUILIAT, IO
Oysu 3xikicHeH] 3a M JIoroBopom.

9.6. In the event of early termination of the Contract at the
request of the Insurer, the Policyholder is fully refunded the
insurance premium paid. If the Insurer's request is due to the
Policyholder's failure to comply with the terms of the
Contract, the Insurer refunds the insurance premium for the
remaining period until the expiration of the Contract,
deducting expenses directly related to the conclusion and
execution of this Contract in the amount of 50 (fifty) % of
the insurance premium, as well as any actual insurance
payments made under this Contract.

9.7. V pa3i 3minu cryneHs pusuky CrpaxyBajabHHK /|
3acTpaxoBaHa ocoba 3000B’A3aHUNA MOB1IOMUTH
CrpaxoBHKa MHUCHEMOBOIO 3asBOI0 MPOTATOM 3 (TPbOX)
po0oUMX AHIB K TUTBKH HOMY CTaHE BiJOMO MPO TaKi 3MiHH.
[lpu migBWINEHHI CTyNEHs PU3WKY MpOTAroM S5 (m’siTtm)
pobouux JHIB 3 JaTH HAIAXOJKEHHsS IHUChMOBOI 3asBU
CrpaxoBUK IpUiiMae pillleHHs PO BHECEHHS 3MiH JI0 YMOB
JloroBopy, mpo IO YKJIAJAETHCS BIANOBITHA IOAATKOBA
yrona 1o [oroopy Mikx CrpaXyBaJbHHKOM  Ta
CTpaxOBHKOM Ta CIJIAuy€ThCsA JIOAATKOBUH CTPaxoBHIA
TUIATIK.

Sxmo CTpaxyBajbHUK HE CIUIATHB 200 HEMOBHICTIO CILIaTUB
JNOJIATKOBMM CTPaxOBUW IUIATDK 3 JaTH  IiANHACAHHS
J0AaTKoOBOi yroau ao JloroBopy, JaHa JoAaTKoBa yrona
JOCTPOKOBO MPHIKHSE CBOIO JIif0 HA MiJICTaBl HEBUKOHAHHS
CrpaxyBalbHUKOM YMOB JloroBopy.

SIKIO CTymiHb PU3UKY migBUIIKBCS, a CTpaxyBaibHHUK /
3actpaxoBaHa oco0a He croBicTuB mpo 1e CTpaxoBHKa y
CTpOK, BU3HaueHUH uuM JloroBopom, a Taki 3MiHH, B CBOIO
4yepry, NpPU3BEIH JO0 HACTaHHS CTPaxOBOrO BHUIMAJKy abo
301bLICHHST po3Mipy 30uTKy, TO CTpaxOBHK Mae MpaBo
BIIMOBUTH Yy 3AilCHEHHI cTpaxoBoi Bumiatu abo
MPONOPLIHHO 3MEHIITUTH 1 PO3MIp.

9.7. In the event of a change in the degree of risk, the
Policyholder / Insured Person is obligated to notify the
Insurer in writing within 3 (three) business days from the
moment they become aware of such changes. If the degree of
risk increases, the Insurer, within 5 (five) business days from
the date of receiving the written notification, makes a
decision to amend the terms of the Contract. A corresponding
addendum to the Contract is concluded between the
Policyholder and the Insurer, and an additional insurance
premium is paid.

If the Policyholder fails to pay or partially pays the additional
insurance premium from the date of signing the addendum to
the Contract, the addendum is prematurely terminated due to
the Policyholder's non-compliance with the terms of the
Contract.

If the degree of risk increases and the Policyholder / Insured
Person fails to notify the Insurer within the timeframe
specified in this Contract, and such changes subsequently
lead to the occurrence of an insured event or an increase in
the amount of damage, the Insurer has the right to refuse the
insurance payment or proportionally reduce its amount.

9.8. Iopsinok BiIMOBH Bil 10r0BOPY CTPaXyBaHHS:

9.8. Procedure for Contract Cancellation:
The Policyholder has the right to cancel the concluded




CrpaxyBaJIbHUK Ma€ MpPaBO BiIMOBHTHUCS BiJ YKJIAAEHOTO
Horosopy mporsirom 30 (TPUAUATH) KaleHIAPHUX THIB 3
IHS yKinaneHHs JloroBopy (KpiM BUTAAKIB, TepenOadeHIX
3aKOHOJABCTBOM, B TOMY YHCIIi, SKIIO TOBIIOMJIEHO PO
HACTaHHS TOJI{, M0 Ma€ O3HAKH CTPAxXOBOTO BHIIAJIKY, 3a
mM JIoroBOpoM) Ta OTpUMATH CILIA4eHy CTPaxoBY MPEMIr0
y TIOBHOMY PO3Mipi IUIAXOM mojnaHHs CTpaXxOBHKY 3asiBH B
MUCHMOBI# opmi.

V pasi BigmoBu CTpaxyBaibHHKA Bil yKiIaaeHoro JloroBopy
CtpaxoBuK moBUHEH NOBepHYTH CTpaxyBaJIbHUKY CTPAaXOBY
MpeMiro y TIOBHOMY 00cs3i mporsrom 10 (mecaTn)
0aHKIBCHKHX JHIB 3 THS HamaHHS 3as1Bu CTpaxyBaJbHUKOM
po BimMOBY Bix JloroBopy, 3a yMOBH, IO MPOTATOM IIHOTO
nepiony He BiOymacs MoAis, IO Ma€ O3HAKH CTPaxOBOTO
BUMAJIKY.

Y mmceMoBi#t 3asBi CTpaxyBaJbHHK BKa3ye OaHKiBCHKI
pexBizuTH, Ha AKki CTpaxoBHUK Ma€ TOBEPHYTH CIUIaYCHY
CrpaxyBaJIbLHUKOM CTpaxoBy mpeMito 3a [loroBopom. [lo
3asiBM JIOAAIOTHCS KOIMi JOKYMEHTIB s imeHTHdikarii
CrpaxyBambHUKa / OTpUMyBada CTpPaxoBOi  mpemil.
[ToBepHEHHS KOIITIB TOTIBKOIO HE MepeadadeHo.

Y pa3i BigmoBn CrpaxyBalbHUKa BiJ YKIAICHOTO
Horoopy, Jlorosip BBaykaeTbcs He ykiaaaeHuM, a CTOpoHU
JloroBopy MOBUHHI TOBEPHYTH OJIHA OJIHIN BCe OTpUMAaHE 3a
HoroBopoM, i y CrTopiH He BUHHKAIOTh OOOB’S3KH,
riepeadadeni JloroBopom.

Contract within 30 (thirty) calendar days from the date of its
conclusion (except in cases provided by law, including if an
event with the characteristics of an insured event under this
Contract has been reported) and receive a full refund of the
paid insurance premium by submitting a written application
to the Insurer.

In the event of the Policyholder's cancellation of the
concluded Contract, the Insurer must refund the full
insurance premium to the Policyholder within 10 (ten)
banking days from the date the Policyholder submits the
cancellation application, provided that no event with the
characteristics of an insured event occurred during this
period.

The written application must include the Policyholder's
banking details for the refund of the insurance premium paid
under the Contract. Copies of documents for identifying the
Policyholder / recipient of the insurance premium must be
attached to the application. Refunds in cash are not provided.

If the Policyholder cancels the concluded Contract, the
Contract is considered not concluded, and the Parties to the
Contract must return to each other everything received under
the Contract, with no obligations arising for the Parties as
stipulated by the Contract.

9.9. Ha Bumory CrpaxyBalmpHHKAa TICIA YKIAJaHHS
JloroBopy cTpaxyBaHHs, ajleé JO IMOYaTKy Jii CTPaxoBOTO
3axucTy JIOTOBOPY CTpaxyBaHHS MOXKIIUBE:

9.9. At the request of the Policyholder, after the conclusion
of the Insurance Contract but before the commencement of
the insurance coverage under the Contract, the following is
possible:

9.9.1 mepeykmagannsi JloroBopy crpaxyBaHHs. Y IIbOMY
BUMANKy 3a 3asiBol0 CTpaxyBalbHHKA Yy 3B 53Ky 3
NEPEHECEHHsIM CTPOKiB mojopoxi 10 Typucrtudnoro
Kommnekcy bykoBenb BHaciizok 00’€KTUBHMX HPUYUH 3
HUM YyKJIajaeThcsi HoBuid JloroBip ctpaxyBaHHs. B Takomy
Bunajaky CrpaxyBaJbHUK CIUIAUy€ PI3HHLIO Y pPO3Mipi
CTPaxoBOTro IIIATEXKY 3a HOBUM J[0roBOpOM CTpaxyBaHHS MO
BIIHOLIEHHIO  JIO  pO3MIpPy  CTPaXxoBOTO  ILIATEXKY
nonepeHporo JloroBopy crpaxyBaHHS 0e3 BUpPaxyBaHHS
OyAb-sIKUX BUTPAT, B T.4. HOPMAaTUBHUX BUTPAT Ha BEJCHHS
CIpaBy;

9.9.1. The reissuance of the Insurance Contract. In this case,
at the request of the Policyholder, due to the postponement
of travel dates to the Bukovel Tourist Complex for objective
reasons, a new Insurance Contract is concluded with the
Policyholder. In such a case, the Policyholder pays the
difference in the amount of the insurance premium under the
new Insurance Contract compared to the insurance premium
of the previous Insurance Contract, without any deductions,
including standard administrative expenses.

9.9.2. posipBanHs JoroBopy cTpaxyBaHHA Yy 3B’S3Ky i3
HeOaxanHsAM CrpaxyBaJbHUKAa BHACHIIOK 00’ €KTMBHUX
OpUYMH Tiepeyknactu Joropip cTpaxyBaHHSA. Y LbOMY
Bunasky  CTpaXyBaJIbHUKY  TOBEPTAEThCA  paHilIe
CIUTa4YeHHH CTPpaxoBuil matixk 3a JIoroBopoM cTpaxyBaHHs
3a BUpaxXyBaHHSIM HOPMaTHBHMX BUTPAT Ha BEICHHS CIIPaBU
y posmipi 50 (w’sitmecsitu) % BiJg CyMH CTPaxoBOTO
J1aTexy 3a JIoroBopoM cTpaxyBaHHsI.

9.9.2. Termination of the Insurance Contract due to the
Policyholder's unwillingness, for objective reasons, to
reissue the Insurance Contract. In this case, the previously
paid insurance premium under the Insurance Contract is
refunded to the Policyholder, minus standard administrative
expenses amounting to 50 (fifty) % of the insurance premium
under the Insurance Contract.

9.10. V¥ Bcix BumaakKax JOCTPOKOBOTO IPHUITMHEHHS il
HoroBopy crpaxyBanHs CrpaxyBallbHUK/3acTpaxoBaHa
ocoba moBMHHa TmOBepHYTH CTPaxOBHKY OpHIiHAI
Jlorosopy cTpaxyBaHHsI.

9.10. In all cases of early termination of the Insurance
Contract, the Policyholder/Insured Person must return the
original Insurance Contract to the Insurer.




9.11. JIns 3miHm ymoB abo posipBaHHs nii [loroBopy

CTpaxyBaHHS CrpaxyBaJlbHUK/3acTpaxoBaHa ocoba
MOBHHEH MOJIATH:

® THCEMOBY 3asBy 3a  (OpMOIO, BCTaHOBJIICHOIO
CTpaxoBHUKOM;

e opuriHan JJoroBopy cTpaxyBaHHS;

e opurinan abo komiro macrnopry (ID  kapTkm)

3acTpaxoBaHoi ocobu;

® JIOBiAKY MpO NPUCBOEHHA iNeHTHU(IKALIHHOTO KOy
(PHOKIIIT) 3actpaxoBaHoi ocobu (y BUTIAAKY HAsSBHOCTI);

e iHII JOKYMEHTH Ha BUMOTy CTpaxoBHUKa.

9.11. To amend the terms or terminate the Insurance

Contract, the Policyholder/Insured Person must submit the

following:

e A written application in the form established by the
Insurer;

e The original Insurance Contract;

o The original or a copy of the Insured Person's passport
(1D card);

o A certificate of assignment of the identification code
(RNOKPP) of the Insured Person (if available);

o Other documents as required by the Insurer.

9.12. IlpuiiHATTS PpilIEHHS PO IMOBEPHEHHS CTPaXOBUX
MpeMiii MOXITUBE TUTBKH 0 TOYATKy CTPaxOBOTO 3aXHUCTY
4u B Tiepiof il JloroBopy cTpaxyBaHHS.

9.12. A decision on the refund of insurance premiums can
only be made before the commencement of insurance
coverage or during the validity period of the Insurance
Contract.

10. BIATOBIJAJIBHICTB CTOPIH

10. RESPONSIBILITIES OF THE PARTIES

10.1. CrpaxoBUK Hece MaWHOBY BiAMOBIJAIBHICTh 3a
HECBOE€YACHE 3JIIMCHEHHsSI CTPAaxXxOBOi BHUIUIATU ILISIXOM
crutath  3acTpaxoBaHiii 0co0i/BurogonabyBauy meHi y
po3mipi 0,01% Bix cymu poCTpOUEHOI CTPAXOBOI BUTLIATH
32 KOXKEH KA&JICHJIApPHUM [E€Hb INPOCTPOYEHHS CTPaXOBOi
BUIUIaTH. B Oyzap-fikoMy BHUIAIKy CyMa IIEHI HE MOXKe
TIEPEBHIIYyBATH 5% BiJl 3arallbHOTO  pO3Mipy
3a00proBaHOCTI.

10.1. The Insurer bears financial responsibility for the late
payment of the insurance indemnity by paying the Insured
Person/Beneficiary a penalty of 0.01% of the overdue
insurance payment amount for each calendar day of delay.
In any case, the total penalty amount cannot exceed 5% of
the total outstanding amount.

10.2. Y Bunaaky nopyuienssi CTpaxyBajibHUKOM OYAb-SIKUX
CPOLIOBUX 3000B’s13aHb 3a UM Horosopom,
CrpaxyBanbHuKk ciaaye CTpaxOBHKY II€HIO Yy pO3Mipi
0,01% Bixg cymu 3a00OproBaHOCTI 3a KOXKEH KaJleHIapHUMA
JeHb IPOCTPOYCHHS BUKOHAHHS TIPOIIOBHX 3000B‘s3aHb.
CrpaxoBuk Ta CrpaxyBallbHUK TIOTOAWIN, IO B pasi
BUHHUKHEHHS 32 [IorOBOpOM CyIOBOTO CIIOpPY MIPO BiIMOBY y
CTpaxoBiii BHIUIATI Ta/ab0 BH3HAHHS TMOMII CTPaXOBHM
BUIIAJKOM, Ta/ad0 MO0 pO3MIpYy CTpaxoBOi BHUILIATH,
Ta/abo CTpPOKiB NpUHHATTS pimeHHs CTpaxoBUKOM 3a
3as1BJICHOIO MO/I€10 (y BUIAJIKY, KOJIM II030B MOJAHO 10 CYAY
no npuitHATT CTpaxoBHKOM pillIEHHS 3a 3asBJIECHOIO
MOJI€I0) HA TIEPio] 3 JaTh HaIXODKEHHS [T030BHOI 3asBH 10
CyIy [0 BCTYIy CyJOBOTO DIillICHHS B 3aKOHHY CHJIYy HE
HapaxOBYEThCS TIGHS Ta IHOI CaHKII 3a HEHAIeKHE
BUKOHAHHS 3000B 53aHb, IepeadaueHUX 3aKOHOJABCTBOM
VYxpainu (indnsauiini HapaxyBaHHs, mTpadu, 3%0 piuHUX Ta
1HII).

10.2. In the event of the Policyholder's breach of any
financial obligations under this Contract, the Policyholder
shall pay the Insurer a penalty of 0.01% of the outstanding
amount for each calendar day of delay in fulfilling the
financial obligations.

The Insurer and the Policyholder agree that in the event of a
court dispute under the Contract regarding the refusal of an
insurance payment and/or recognition of an event as an
insured event, and/or the amount of the insurance payment,
and/or the timeframes for the Insurer's decision on the
declared event (if the lawsuit is filed before the Insurer
makes a decision on the declared event), no penalties or
other sanctions for improper fulfillment of obligations
provided by Ukrainian legislation (such as inflation charges,
fines, 3% annual interest, and others) shall be applied for the
period from the date the lawsuit is filed with the court until
the court decision comes into legal force.

11. NOPAAOK BUPILIEHHS  CIIOPIB
PO3IJIAAY 3BEPHEHB CI1IOKMBAYIB

TA

11. PROCEDURE FOR DISPUTE RESOLUTION AND
HANDLING OF CONSUMER COMPLAINTS

11.1. Coopu 3a HoroBopoM Mmix CrpaxyBajJbHUKOM i
CTpaxoBUKOM BUPILIYIOTHCS HIJISIXOM NIEPErOBOPIB, a y pasi
HEJIOCSATHEHHS 3TOJIM IL0JI0 CIIOPY — Y CyJJOBOMY HOPSAKY.

11.1. Disputes under the Agreement between the Insured and
the Insurer shall be resolved through negotiations. If no
agreement is reached, disputes shall be settled in court.

11.2. 3BepHEHHA CIOXKUBA4YiB Ta CKaprd Ha SIKICTh
crpaxoBux mociayr CTpaxOBHKOM  pO3IVISIJAIOTHCS 1
BUPILIYIOTECS Y CTPOK HE OiJIbIIe 0JHOTrO MicsLs Bix AHA iX
HAJXOKEHHA, a Ti, M0 HE MNOTPeOyIOTh 0JAaTKOBOTO
BUBYEHHS, - He Mi3HIIE II'STHAAIATH IHIB BII JHSI I1X
OTpUMaHHA. SIKIIO B MiCSYHUI CTPOK BUPILIUTH MOPYLICHI
y 3BEpHEHHI NMHUTaHHS HEMOXIIHMBO, YIOBHOBa)KEHa ocoda
CrpaxoBWKa BCTaHOBIIIOE HEOOXITHWUH CTPOK I HOTO
PO3MIISALY, IO HE MOKE MEPEBUIIYBATH COPOKA I SITH JIHIB.

11.2. Consumer inquiries and complaints regarding the
quality of insurance services shall be reviewed and resolved
by the Insurer within no more than one month from the date
of receipt. Complaints that do not require additional
investigation shall be resolved within fifteen days. If the
issues raised cannot be resolved within one month, the
authorized representative of the Insurer shall set a new
deadline for review, which shall not exceed forty-five days.

11.3. 3BepHeHHA MOXe OYTH YCHHUM 3a JOIOMOIOIO
3aco0iB TeneoHHOTO 3B 3Ky 3a Tenedonom: (044) 247 68
03 (wi01000B0), Y MUCLMOBHUM HA €J1eKTPOHHY MOIITY:
office@grawe.ua; ado 3acof0aMu MOLITOBOIrO 3B’A3KY Ha

11.3. Complaints may be submitted orally via telephone at
(044) 247 68 03 (available 24/7), in writing via email to
office@grawe.ua, or by postal mail to: 65 Velyka
Vasylkivska Street, Kyiv, 03150, Ukraine.




agpecy: ByJunss Beamka BacmibkiBebka, 65, Kwuis,
03150, Ykpaina.

VY 3BepHEHHI 3a3HAYAETHCS MPI3BUIIE, IM S, IO OATHKOBI,
azapecy / Micie nepeOyBaHHS CIOKHBava, BUKJIAACHO CYTh
MOPYLICHOTO MUTaHHSI, 3ayBa)KCHHS, MPOIO3HIIii, 3asBH YH
CKaprd, NpPOXaHHS YW BHUMOTH. [IMcbMOBe 3BEepHEHHS
MiAMUACYEThCA 3asABHUKOM (3asBHHKaMM) i3 3a3HAUYCHHIM
JaTH.

The complaint must include the consumer’s full name,
address / location, and a clear description of the issue,
comments, suggestions, statements, complaints, requests,
or demands. Written complaints must be signed by the
applicant(s) and dated.

B enexTpoHHOMY 3BepHEHHI 3a3HAYAETHCS EIEKTPOHHA
MOMITOBA a/Ipeca, Ha SIKY 3asBHUKY Ha/ICHIIA€THCS BiJIIOBI b,
abo BiIOMOCTI MpO iHII 3acO0M 3B’SI3KY 31 CHOXKHBAYCM.
3acTocyBaHHSl €JIEKTPOHHOTO LU(PPOBOTO MIAMUCY IS
IPOMaJISTH, CIIOKMBAYIB CTPAXOBUX MOCIYT TPH HaCHIAHHI
CJIEKTPOHHOTO 3BEPHEHHS! HE BUMAraeTbCsl. 3acTOCYBaHHS
MOB Y c(hepi 3BepHEHb TPOMaJIsiH BU3HAUa€ 3aKOH YKpaiHH
«IIpo 3abe3nevenHs HyHKIIOHYBaHHS YKPaiHCHKOI MOBH SIK
nepkaBHOI». 3BepHEHHS, odopmileHe 03 JOTpUMaHHS
3a3Ha4eHUX BUMOT, TIOBEPTAETHCS 3asIBHUKY.

Electronic complaints must include an email address for
response or other contact details.

Electronic digital signatures are not required for consumers
submitting electronic complaints.

Language use in complaints shall comply with the Law of
Ukraine “On Ensuring the Functioning of the Ukrainian
Language as the State Language.”

Complaints that do not meet these requirements shall be
returned to the applicant.

[MucemoBe 3BepHEHHS O3 3a3HAYCHHST MicLsl TIPOKHBAHHS,
HE  INIANMCaHe  3asgBHUKOM/3asBHUKAMM,  IIMCbMOBE
3BEPHEHHS, 1110 HE J1a€ MOXJIMBICTh BCTAHOBUTH aBTOPCTBO
3asiBHMKA, BU3HAETHCS aHOHIMHMM 1 PO3IJISTY HE MiJIjIsrac.

Written complaints without a specified address, unsigned
complaints, or those that do not allow identification of the
applicant shall be considered anonymous and will not be
reviewed.

He posrasinatoTbest MOBTOPHI 3BEPHEHHS BiJl OJHOTO ¥ TOTO
K CHOKMBava (3asiBHUKA) 3 OAHOTO i TOTO X MUTAHHS, SKILO
1€ MUTAaHHS BUPILICHO MO CYTi, a TakOX Ti CKaprH, IO
Ha/IaHi 3 OPYIICHHSAM CTPOKIB, Tlepei0ayeHnx craTreo 17
3akony VYkpainu «lIpo 3BepHEHHS TpomaasH», Ta
3BEPHEHHS 0Ci0, BU3HAHHUX CYJIOM HEi€3TaTHHMH.

Repeated complaints from the same consumer on the same
issue that has already been resolved, complaints submitted
after the deadlines specified in Article 17 of the Law of
Ukraine “On Citizens’ Appeals,” and complaints from
individuals declared legally incapacitated by a court shall not
be considered.

11.4.Cxkapra Ha aii yu pimenasi CTpaxoBUKa HAJA€ThCA:

11.4. Complaints regarding the actions or decisions of
the Insurer may be submitted to:

11.4.1. HamionansHOMy OaHKy YKpaiHu (Ha €NEKTPOHHY
nomrty nNbu@bank.gov.ua, BUKOPHCTOBYIOYH CIICI[iabHY
dopmy  https://bank.gov.ua/ua/consumer-protection; mis
MOJJAaHHS  THCHMOBHUX  3BEPHEHb  TPOMAJSH:  BYIL.
Incruryrepka, 11-6, M. Kuis, 01601, Tenedon: 0 800 505
240 a6o +380 44 298 65 55;

11.4.1. The National Bank of Ukraine via email at
nbu@bank.gov.ua, wusing the official form at
https://bank.gov.ua/ua/consumer-protection; or by mail to:
11-b Instytutska Street, Kyiv, 01601; phone: 0 800 505 240
or +380 44 298 65 55;

11.4.2. lepxaBHiii ciry0i YKpaiHu 3 THTaHb OE3MEYHOCTI
XapuoBHX MPOAYKTIB Ta 3aXUCTY CHOXKHUBAYiB, aapeca: ByJl.
B. 'pinuenka, 1, Kuis, 01001; Tenedon +380 044 279 12 70,
enexkTpoHHa mormra: info@dpss.gov.ua, mo He Mmo36aBse
CTMOKHMBavya MpaBa 3BEPHYTUCS 1O CYyAy BIJMOBIAHO [0
YHHHOTO 3aKOHOJIABCTBA, & Y Pa3i HE3roJH CIOKWBaya 3
NPUIHATEM 32 CKapror pIlIeHHSIM - Oe3MOoCepesHbO JI0

cyay.

11.4.2. The State Service of Ukraine on Food Safety and
Consumer Protection at: 1 B. Hrinchenka Street, Kyiv,
01001; phone: +380 044 279 12 70; email:
info@dpss.gov.ua. This does not deprive the consumer of
the right to file a claim in court under applicable law, and in
case of disagreement with the decision on the complaint, the
consumer may appeal directly to the court.

PO3JIJ1 Il. YMOBU CTPAXYBAHHSI BHUTPAT,
MOB'SI3BAHUX 3 HAJAHHSIM JIOIIOMOT'H
(ACHCTAHC) OCOBAM, SIKI TIOTPANIAJIA VY
CKPYTHE CTAHOBHILE MIJ YAC 3AIICHEHHS
MOJIOPOXKI

SECTION II. TERMS AND CONDITIONS OF
INSURANCE FOR EXPENSES RELATED TO

PROVIDING ASSISTANCE (ASSISTANCE
SERVICES) TO PERSONS WHO FOUND
THEMSELVES IN DIFFICULT  SITUATIONS

DURING TRAVEL

12. MTEPEJIIK CTPAXOBUX PU3UKIB

12. LIST OF INSURED RISKS

12.1. CtpaxoBuM BHIAQAKOM € 3BEpHEHHS 3acTpaxoBaHOl
ocoOM Ta OTPUMaHHsS HEI IUIATHUX MEIUYHHUX, MEIUKO-
TPAHCHOPTHUX Ta MOMIOHHUX JO HUX MOCIYT 32 JIOTIOMOTOFO
Ta/un  Oe3nocepesHh0  Bi  ACHCTYIOYOI  KOMIIaHii,
MEAWYHOTO 3aKIagy 3a MOroKeHHAM i3 CTpaxoBHKOM Ha
ymoBax JloroBopy crpaxyBaHHS Yy 3B’SI3Ky 3 TOCTPUM
3aXBOPIOBAHHSM, 3arOCTPEHHSM  XPOHIYHOI  XBOpOOW,
PO371a10M 37I0pOB’ sl BHACIIIOK HEIIACHOTO BUIIAJIKY, CMEPTi
3acTpaxoBaHOi OCOOM, IO CTAJNWCS IIiJ] 4ac 3AilCHEHHS
3acTpaxoBaHOIO 0COO0I0 MOAOPOXKi (TTOT3IKH).

12.1. An insured event is the Insured Person's request for and
receipt of paid medical, medical-transport, or similar
services through and/or directly from the Assistance
Company or a medical institution, as agreed with the Insurer,
under the terms of the Insurance Contract, due to an acute
illness, exacerbation of a chronic disease, health disorder
resulting from an accident, or the death of the Insured
Person, which occurred during the Insured Person's travel

(trip).



https://bank.gov.ua/ua/consumer-protection
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12.1.1. CrpaxoBUMH pH3MKaM{ 32 YMOBaMH CTpaxyBaHHS
MEIUIHUX BUTPAT € HMOBIPHICTH Ta BUIAAKOBICTh HACTAHHS
HaCTYITHUX TTOii:

- TOCTpE 3aXBOPIOBAaHHS, fKE€ MOTpeOye
HEBIAKJIATHOI / €eKCTPEHOI METUIHOI JOTIOMOTH;
- posmam 3M0pOB’sl B pe3yibTaTi HACTAHHS HEIACHOTO
BUMAJIKY;

- cMepTi 3acTpaxoBaHOi OCOOHM, MIO CTaJWCS MiA dYac
3MIHCHEHHS 3aCTPax0BaHOK 0COOO00 OIOPOKi (TTOI3IKH).

HagaHHA

12.1.1. The insured risks under the terms of medical expense
insurance include the likelihood and randomness of the
following events:
e Acute illness
assistance;

o Health disorder resulting from an accident;

o Death of the Insured Person occurring during their travel

(trip).

requiring urgent/emergency medical

12.2. IIpu HACTaHHI CTPaxoBOro BUINA/IKY,
nependayenoro JoroBopom crpaxyBanHusi, CTpaxoBuk
BillIKOIOBYE:

12.2. In the event of an insured accident specified in the
Insurance Contract, the Insurer reimburses:

12.2.1. MEJWYHI BUTPATMH Ta iH11i 0OCIyru:

12.2.1. MEDICAL EXPENSES and other services:

12.2.1.1. HeBiakiaaHy (SKCTPEHY) MEAWYHY JOIOMOTY Ta
TPaHCHOPTYBaHHA, IO TMependavyae oImiary MEIUYHHX
BATpAT HAa MEAWYHY AOMOMOTY 3acTpaxoBaHId 0cobi mpu
CTaHax, IO TOTPeOyIOTh HEBIAKIATHOI (EKCTPEeHO)
MEAWYHOI JOTIOMOTH, HEHaJaHHS SKOI MOXKE MPHU3BECTH IO
CMEpTi UM HE3BOPOTHHX 3MiH OpraHizMy, a came:

12.2.1.1. Urgent (emergency) medical assistance and
transportation, which includes covering medical expenses
for providing medical care to the Insured Person in
conditions requiring urgent (emergency) medical assistance,
the lack of which could lead to death or irreversible changes
in the body, specifically:

e BHi3N Opuraay HIBUAKOI Ta HEBIAKIATHOI (EKCTPEHOT)
MeAndHOi JomoMord. BurTpatm Ha TpaHCHIOPTYBaHHS
(hinancyroThCA B Mexkax 30 (TpUALSTH) KUTOMETPOBOT 30HU
BiJl MEXI HACEJICHOTO MyHKTY, 3 SIKOTO BHDKIDKae Opuraia
HEBIIKJIaIHOI MEAUYHOI TOIIOMOTH;

e TMepBHHHE OOCTEXKEHHS, CKCIpPeC-JiarHOCTUKa  Ta
BCTaHOBJICHHSI IEPBUHHOTO /1iarHO3Y;

e JIiKyBaJIbHI IPOIIEIypH Ta peaHiMaIiliHi 3aX0IH;

e 3a0e3MeYeHHs MEIUKaMEHTaMd B 00Cs3i, HEOOXiTHOMY

e dispatch of an ambulance and emergency (urgent)
medical assistance team. Transportation expenses are
covered within a 30 (thirty) kilometer zone from the
boundary of the settlement from which the emergency
medical team departs;

¢ initial examination, rapid diagnostics, and establishment
of a preliminary diagnosis;

e medical procedures and resuscitation measures;

e provision of medications necessary for urgent care within

JUIA HamaHHs HeBiakmaamoi mgomomord B imiTi, 1o | the limit specified in the Individual Part of the Contract;
3a3Hava€eThes B [HAMBIMyanbHiN yacTuHi Jorosopy;

® MEJWYHY JOTMOMOTY TPAaBMIYHKTY. e medical assistance at a trauma center.

12.2.1.2. nupu HamaHHi cramioHapHoro JjikyBanus | 12.2.1.2. For inpatient treatment, the Insurer covers
CrpaxoBHK oOIUlauye MeAMuHi BHTpatd B 3B’s3ky 3 | medical expenses related to emergency hospitalization until
eKCTPEeHOK  rocmitamizaiiero  jgotu, Joku  craH | the condition of the Insured Person, as determined by the

3acTpaxoBaHOi 0coOW, 3a PIMIEHHSIM JHiKaps, TO3BOJUTH
BAIMCaTH 1 13 MEAWYHOrO 3aKjaay Ha YMOBax,
nependaueHux JloroBopoMm CTpaxyBaHHs, ajie HE JOBIIE,
HiK 21 (IBaaUATH OAMH) KajeHIApHUH JeHb. [licis
npoBeieHHst onepailii CTpaXxOBUK BiJIIIIKOJIOBYE BUTPATH 10
BIJIHOBJICHHIO (Oy’KaHHIO) HAa CTPOK, L0 HE MepeBHIlye 6
(uricTh) kanenmapHux JHIB. [Iporpamoro mependadeHo
BIJIIKOJTyBaHHS BUTpaT B 3aranbHOMYy JiMmiti 25 000
(1BaauUATH I’ATH THCAY) TPUBEHb Ha!

doctor, allows for their discharge from the medical facility
under the terms specified in the Insurance Contract, but no
longer than 21 (twenty-one) calendar days. After surgery,
the Insurer reimburses recovery (rehabilitation) expenses for
a period not exceeding 6 (six) calendar days. The program
provides reimbursement of expenses within a total limit of
25,000 (twenty-five thousand) hryvnias for:

® KOHCYJbTAIlii CIIEIiaiCTiB 3a mpodisieM 3aXBOPIOBAHHS,
MPOBEJCHHS  JIarHOCTUYHHMX  JlaboparopHux  Ta/abo
IHCTpYMEHTAIBHUX JIOCIIKEHb, CIIPSMOBaHI Ha BUSBIICHHS
Ta YCYHEHHS TPUYMH TOCTPOrO PO3Namy 3I0pOB’s
3acTpaxoBaHOi 0co0u;

e TepaneBTHYHE Ta ONEepaTHBHE JIIKyBaHHS, 3a0€3MCUeHHS
HEOOXIITHUMHU JIJIsI JIIKYBaHHSI MEJIMIHUMHU TIperiapaTaMmu Ta
3aco0aMl MEIUYHOrO TMpH3HA4YeHHS (B TOMYy dYMCIHi
TiICOBUMHU TIOB’SI3KaMH, TOB’A3KaMH THITy «CKOTY-KacT»,

€IaCTUYHUMU OMHTaMHU (3a BUKJTIOUCHHSIM
METAJIOKOHCTPYKIIii), 3aco0aMu, sKi HEOOXimHi s
MPOBEJCHHS  IH'€KIiHd,  OJHOPa30BHMH  TI'YMOBHUMH

pYKaBHYKaMH, TIEPEB'I30YHUMH Ta XipyPriuHUMU IIOBHUMHU
Marepialamu) Ha Tepioj nepeOyBaHHsS B CTallioHapi, 3a
OpU3HAUYEHHSIM  JIKylo4Woro Jiikaps Ta/abo  mikaps-
CIIeLianicTa;

e consultations with specialists in the relevant field of
illness, as well as diagnostic laboratory and/or instrumental
examinations aimed at identifying and addressing the causes
of the Insured Person's acute health disorder;

o therapeutic and surgical treatment, provision of
necessary medical drugs and medical supplies for treatment
(including plaster casts, "Scotch-cast" type bandages, elastic
bandages (excluding metal structures), materials required for
injections, disposable rubber gloves, dressing and surgical
suture materials) during the hospital stay, as prescribed by
the attending physician and/or specialist;




e 3a0e3nevyeHHs HEOOXiMHMMH 3aco0aMu  0COOHCTOTO
pormsimy  (cedo- Ta  KalompuiiMadaMu, —IiAry3KaMu,
OJTHOPAa30BUM  OJISITOM,  OJIHOPA30BUMH  CEPBETKAMH,
MPOCTHpAJIaMHi Ta 1HIIAM) B 00’€Mi, HEOOXiTHOMY ISt
NpPOBEJICHHS OMNEpPaTWBHOIO BTpydYaHHs, abo Ha uyac
nepeOyBaHHA B peaHIMamiiHIA Mamari, 3a MpU3HAYCHHIM
JKYIOYOTO JTiKaps Ta/ado Jikaps-cremianmcra;

e TmiepeOyBaHHA B TajaTi Ta XapdyBaHHA, IependadeHe
YMOBaMH CTalliOHapY;

e TPOBEACHHS MEAWYHUX MAaHIMyJAmid (mepeB'ssKH,
iH'eknii, = BHYTPILIHHOBEHHi  BIMBaHHs,  iHBa3WBHI
MaHIMyJAIi1, TOIO), BAKOPUCTAHHSA KHCHIO, 3aKUCY a30TY,
¢hTopoTaHy, TOLIO M/l Yac ONEPaTUBHUX BTPYUaHb;

e (hizioTepareBTUYHI MPOLEAYPH B YMOBAX IILJI0I000BOTO
CTalliOHApY, SKIIO BOHU NPU3HAUCH] JTIKYIOUHM JIiKapeM, K
YaCTMHAa OCHOBHOTO JIKYBaJlbHOTO TIporecy, abo, sK
YacTHHA NMPOQUIAKTHKH yCKIaTHEHb (B T.4., IPOJICXKHIB) Y
BaXKKOXBOPHX OCi0.

e provision of necessary personal care items (urine and
fecal collectors, diapers, disposable clothing, disposable
wipes, sheets, and others) in the amount required for surgery
or during the stay in the intensive care unit, as prescribed by
the attending physician and/or specialist;

e accommodation in a hospital ward and meals as provided
by the hospital's conditions;

o medical procedures (dressings, injections, intravenous
infusions, invasive procedures, etc.), use of oxygen, nitrous
oxide, halothane, etc., during surgical interventions;

o physiotherapy procedures in a 24-hour hospital setting, if
prescribed by the attending physician, as part of the main
treatment process or as part of the prevention of
complications (including bedsores) in critically ill patients.

CTpaxoBuK 3amumiae 3a Cco0OI0 IpaBO  OIUIAuyBaTH
CTamlioHapHE JIKyBaHHA 3acTPaXxOBaHOI OCOOM B Mekax
CTpaxoBOi CyMH Ta 10 MOMEHTY BHUBEJEHHS 3acTpaxoBaHOL
0co0M 3 KPUTUYHOTO CTaHy 3 HACTYNHUM MEpPEeBE3CHHAM /
TPAHCIIOPTYBaHHIM JO MEIUYHOTO 3aKiIagy y MicIi
MOCTIHHOTO ((haKTUYHOTO) TPOKUBAHHA IS TOHAIBIIOTO
mikyBanHsi. llojanbpmne JikyBaHHS y Micli TOCTIHHOTO
(paxtruanoro) mpoxusaHHs CTpaxOBHK HE BiJIIKOJOBYE,
SIKITTO iHIITE THCBMOBO He MOTOKeHE 13 CTPaXxOBHKOM.

The Insurer reserves the right to cover the Insured Person's
inpatient treatment within the insurance sum and until the
Insured Person is stabilized and brought out of a critical
condition, followed by transportation to a medical facility at
their place of permanent (actual) residence for further
treatment. The Insurer does not reimburse further treatment
at the place of permanent (actual) residence unless otherwise
agreed in writing with the Insurer.

12.21.3. Tlpu HaganHi aMOyJNaTOPHOTO JIIKYBaHHS
Bi/IIIKO/IOBYIOTECSI BUTPATH HA €KCTPEHE KOHCEPBAaTHBHE Ta
oTiepaTHBHE JIKyBaHHs B YMOBaxX aMOyJIaTopii, MOMIKITIHIK,
32 YMOBH OTPHMaHHS MEIWYHOI JOTIOMOTH B MEIHIHOMY
3aknani abo y Jikaps, sSKWi Ma€ BIAMOBITHY JIICH31I0, B
TOMY YHCJI;

12.2.1.3. For outpatient treatment, expenses for emergency
conservative and surgical treatment in outpatient clinics or
polyclinics are reimbursed, provided that medical assistance
is received at a medical facility or from a doctor with the
appropriate license, including:

® 1i0/1000BI KOHCYNbTalii B TeNeQOHHOMY pPEXKHUMI
JKaps-KOOpAMHATOpPa ACHCTYIOUOi KOMIIaHii, OH-TIaiiH
KOHCYJIbTAIlii, KOHCYNbTAIll Ta iHII TpodeciitHi mocayru

MEIMYHOTO  MEPCOHANy, B TOMY 4YHCI  JIiKapiB
BY3bKONIPO(IIHHOI CTIeTiai3allii;
® TIpPOBEJCHHS JabOpaTOpHUX Ta IHCTPYMEHTAIBHUX

JTOCITiDKEHb, JTIKYBaJIbHUX 3aX0/[iB T4 MAHIITYJISII} 3 METOIO
YCYHEHHS TOCTPUX OOJBOBUX CHHIPOMIB;

e aMOyNaToOpHI XipypriuyHi BTpy4YaHHS IPH HEBIIKIAIHUX
CTaHax Ta TPaBMax;

e 3a0e3rmeveHHS  MeJWKAMEHTAaMH Ta  BUTPATHUMU
MEANYHUMH MaTtepiasiaMu, B 00csrax, HEOOXiTHWUX IS
HaJaHHA HEBIAKJIAAHOI aMOyJaTOPHOI JIOTIOMOTH Ta
YCYHEHHSI TOCTpHX OONBOBUX CHHJIPOMIB B JIMITi, MIO
3a3HavYa€eThCs B iIHAMBIAyalbHIN yacTuHi JloroBopy;

® TIOCJIYTH TPABMATOJIOTIYHOTO IMYHKTY.

e 247 consultations via phone with the coordinator doctor
of the Assistance Company, online consultations,
consultations, and other professional services provided by
medical personnel, including specialists in narrow fields;

e laboratory and instrumental examinations, therapeutic
measures, and procedures aimed at relieving acute pain
syndromes;

e outpatient surgical
conditions and injuries;
e provision of medications and medical consumables in the
amounts necessary for providing urgent outpatient care and
relieving acute pain syndromes, within the limit specified in
the Individual Part of the Contract;

interventions for emergency

e services of a trauma care center.

12.2.2. MEJUKO-TPAHCIIOPTHI MOCJIYI'H, B
TOMY YMCJi:

12.2.2. MEDICAL TRANSPORTATION SERVICES,
including:

12.2.2.1. tpancnopryBaHHs 3acTpaxoBaHOi ocobu, 3a
HasBHOCTI MEJUYHUX IOKa3iB A0 HAOIMKYOr0o MEAUIHOTO
3aKiagy 4 Jrkaps a0o Creliali30BaHOro MEIWYHOIO
3aKiiajly, B TOMY YHCIi JIOCTaBKa (CITyCK) IMOCTpPa)Jayol
0co0u MpaliBHUKaMH IOIIYKOBO-PATYBAJIBHOI CIYyXOH Ta
TPaHCHOPTYBAHHS 0 MEAUYHOTO LIEHTPY (3aKJIamy) B MexKax
oimifHNX TypUCTUYHUX MapuIpyTiB Ta MKHHX Tpac TK
«ByKOBENbY;

12.2.2.1. Transportation of the Insured Person, if medically
indicated, to the nearest medical facility, doctor, or
specialized medical institution, including the delivery
(evacuation) of the injured person by search and rescue
service personnel and transportation to a medical center
(facility) within the official tourist routes and ski slopes of
the Bukovel Tourist Complex.




12.2.2.2. menuyHa  eBakyauwis -  TPaHCIOPTYBaHHS
3acTpaxoBaHOi 0COOM IO MICI]I TOCTIHHOTO (PaKTHIHOTO
poxuBaHHA (TIepeOyBaHH:) a00 10 HAHOIMKYIOTO BiJT MICIIS
MOCTIHHOTO MPOKUBAHHS JIKYBaJIbHOTO 3aKiany. PimreHHs
Mpo JIOMUTBHICTP MEAWYHOI eBakyalii Ta 3acobm Ti
3MIACHEHHS MOXYTh MPUHAMATH TUTBKH JIiKapi, MpU3HaYeH]
Acuctyrouoro  kommadieto.  Axmo  CrpaxyBaJbHHK
(3acTpaxoBaHa 0coba uyu 0co0a, ska Jie€ Bijg ii iMEHi)
BIIMOBIIIETECS Bif eBakyarii, CTpaxOoBHK Ma€ TIpaBO
MPUITUHATH OIUIATY TOCIYT, TOB’S3aHUX 3 JIIKYBaHHSM.
EBaxyamis 3actpaxoBaHoi ocoOu, Ha po3cyd CTpaxoBuKa,
MOJke OyTH TTpOBEIeHa 32 YMOBH, III0 MEINYHA €BaKyaIlis He
MIPOTHITOKA3aHa 332 CTAHOM 3I0POB s 3aCTPax0oBaHOi OCOOM.

12.2.2.2. Medical evacuation — transportation of the Insured
Person to their place of permanent actual residence (stay) or
to the nearest medical facility from their place of permanent
residence. The decision on the feasibility of medical
evacuation and the means of its implementation can only be
made by doctors appointed by the Assistance Company. If
the Policyholder (the Insured Person or a person acting on
their behalf) refuses the evacuation, the Insurer has the right
to cease payment for services related to treatment. The
evacuation of the Insured Person, at the discretion of the
Insurer, may be carried out provided that medical evacuation
is not contraindicated due to the health condition of the
Insured Person.

12.2.2.3. y pa3i npuiHATTA pilleHHS MpO HEOOXiTHICTH
MOJANBIIOT0 CTAlliOHAPHOTO JIiKyBaHHS 3acTpaxoBaHOL
0CO0H, sIKa HAJIGKUTh N0 JIeadnmx XBOpuX, CTpaxoBHK
BIANIKOAOBYE  OIUIATy  BUTpaT  HAa  IIEPEBE3CHHS
3acTpaxoBaHOi 0COOM 1O HAHOMWKYOTO BiX  MICIA
MOCTIHHOTO  ((PaKTHYHOTO) TIPOKHUBAHHS JIKYBAIBHOTO
3aKIay;

12.2.2.3. In the event of a decision regarding the need for
further inpatient treatment of the Insured Person, who is
bedridden, the Insurer reimburses the transportation costs for
transferring the Insured Person to the nearest medical facility
from their place of permanent (actual) residence.

12.2.2.4. pimieHHS WOJO MOXJIMBOCTI TPAHCIOPTYBaHHS
3acTpaxoBaHOi 0OCOOM TpPUHMAETHCS JiKapeM(sSMH), sKi
YIIOBHOBaKEeHI ACHCTYIOYOI0 KOMITaHI€l0, 32 TIOTO/PKEHHSIM
31 CrpaxoBukoM. CTpaxoBUK HE BiJIIKOJOBY€E BHTPAaTH Ha
MPOJOBKEHHS JIIKyBaHHA Ta pealimiTamiro 3acTpaxoBaHOI
ocobm michs 1l TOBEpHEHHS JO MicHs MOCTIHHOTO
(axTHaHOTO) TIpOXKUBaHHS. SIKIIO JiKap, YITOBHOBaKEHUI
CrpaxoBHKOM, BBaXKae, 1110 €BaKyallis 3acTpaxoBaHOI 0COOU
MoxiuBa, a CrpaxyBaibHuk (3acTpaxoBaHa o0c00a)
BiIMOBIsieThcsl Bif Hel, CTpaxoBHK HErailHO TNPHITHHSE
OILIaTy BapTOCTi MOCIHYT 3 JiKyBaHHs 3acTpaxoBaHoi 0co0u.

12.2.2.4. The decision regarding the possibility of
transporting the Insured Person is made by the doctor(s)
authorized by the Assistance Company, in agreement with
the Insurer. The Insurer does not reimburse expenses for the
continuation of treatment and rehabilitation of the Insured
Person after their return to their place of permanent (actual)
residence. If the doctor authorized by the Insurer determines
that the evacuation of the Insured Person is possible, but the
Policyholder (Insured Person) refuses it, the Insurer
immediately ceases payment for the cost of the Insured
Person's treatment services.

12.2.2.5. 3anexxHo BiJ cTaHy 370poB’sl 3acTpaxoBaHOi
ocoOn mpu HEOOXiAHOCTI IepeBe3eHHs 3acTpaxoBaHOL
ocoOu y Bumagkax, 3asHadeHux y I.0.12.2. 3aranbHoi
JacTUHH J0roBOpy cTpaxyBaHHS OIUIAYYIOThCS BUTPATH Ha
npoi3[ HazeMHUM Ta/abo 3ali3HUYHUM TPaHCIIOPTOM
(xaTeropisi EKOHOM-KJIAC).

12.2.2.5. Depending on the health condition of the Insured
Person, if transportation is necessary in the cases specified in
Clause 12.2 of the General Part of the Insurance Contract,
expenses for travel by ground and/or rail transport (economy
class category) are covered.

12.2.2.6. BUTPATU HA PEHNATPIAHIIO ocrankiB
3acTpaxoBaHOi 0COOM y BHMAJIKy CMepTi 3acTpaxoBaHOI
ocoou BHACITIJIOK HenependavyBaHOTO TOCTPOTO
3aXBOPIOBAHHS, 3aroCTPEHHs XpPOHIYHOI XBOpoOM abo
HEIIACHOr0 BUMAAKy. Pemarpiaitist 311HCHIOETBCS HAWO1IBII
€KOHOMIYHHMM, 3 TOYKH 30py CTpaxoBWKa, TPaHCIOPTHUM
3ac000M 3 TOTPUMaHHIM yCiX HEOOXiTHUX (OPMAITEHOCTEH.
HeoOxinHOO yMOBOW JUIs Oprasizamii pemarpiamii €
OTPHMAaHHS BiJl POANYIB IIOMEPJIOTO 3asiBH-IIIITBEPPKEHHS
PO TOTOBHICTH 3a0paTu Tijo 3acTpaxoBaHOi OCOOM Micis
pemarpianii Tima 10 MicOs mocTiiHOrO (pakTU4YHOTO)
MPO’KMBaHHS 3aCTPaXx0BaHOT OCOOH.

12.2.2.6. EXPENSES FOR REPATRIATION of the
remains of the Insured Person in the event of their death due
to an unforeseen acute illness, exacerbation of a chronic
disease, or an accident. Repatriation is carried out using the
most economical means of transport, as determined by the
Insurer, while adhering to all necessary formalities. A
mandatory condition for organizing repatriation is obtaining
a written confirmation from the deceased's relatives stating
their readiness to receive the body of the Insured Person after
its repatriation to the place of the Insured Person's permanent
(actual) residence.

12.3. Meauuna eBakyallisi Ta penarpiaiiis 311HCHIOIThCS
TITBKA 332 ydYacTi0 ACHCTYyHOYOi KOMMaHii Ta 3a
OTOpKeHHAM 31 CTpaxOBHKOM.

12.3. Medical evacuation and repatriation are carried out
only with the involvement of the Assistance Company and in
agreement with the Insurer.

13. MEPEJIK BHHATKIB 13 CTPAXOBHUX
BUITAJIKIB. OBMEXKXEHHSA CTPAXYBAHHSA

13. LIST OF EXCLUSIONS FROM INSURED EVENTS
AND INSURANCE LIMITATIONS

13.1. Jo crpaxoBUX BHIMAJKiB, BU3HAYCHUX JIaHUM
Po3ninom 3aransHoi yactuau JloroBOpy HE BiTHOCSATHCS i
CTpaxoBa BHWIUIaTa HE 3IIACHIOETHCS, SKIIO 30WTKU
CrpaxyBanpHuka / 3actpaxoBaHOi 0coOH, IOB's3aHi 3
MOJII€I0, I1O:

13.1. The events defined in this Section of the General Part
of the Contract are not considered insured events, and no
insurance payment is made if the losses of the Policyholder
/ Insured Person are related to an event that:

MOITYKOBUX  POOIT
Ta/abo  BojmoiMax

13.1.1. nepenbauae  MPOBEICHHS
3acTpaxoBaHoi 0coOM B  Topax

13.1.1. involves search operations for the Insured Person in
mountains and/or bodies of water (reservoirs) of any




(BomocxoBuIax) OyIb-sIKOrO MITyYHOTO ab0 MPUPOTHOTO
MOXO/DKCHHSI 33 MeXaMu  OQIIiHHAX — TypPHCTHIHHUX
MapIIpyTiB, TMKHUX Tpac TOIIO, SKIO 1HITIE He 3a3HAYEHO B
JoroBopi cTpaxyBaHHS.

artificial or natural origin outside official tourist routes, ski
slopes, etc., unless otherwise specified in the Insurance
Contract.

13.2. CrpaxoBHK He BiIIKOJAOBY€E BUTPATH, [IOB’sI3aHi 3:

13.2. The Insurer does not reimburse expenses related to:

13.2.1. nmikyBaHHSM TATOJIOTIYHUX CTaHIB, 3aXBOPIOBAHb
Ta/ab0 XpOHIYHMX XBOPOO Mics TEpioAy 3aroCTPEeHHS, a
TaKOX THX, IO Malli Micle A0 3iHCHEHHsS MOMOpOXi /
BIJIMOYMHKY Ta/a00 10 movatky aii JloroBopy cTpaxyBaHHS;

13.2.1. treatment of pathological conditions, illnesses, and/or
chronic diseases after the period of exacerbation, as well as
those that occurred prior to the commencement of the trip /
vacation and/or before the start of the Insurance Contract;

13.2.2. BuTpataMu Ha MEIUYHY JIOIIOMOTY  d4epe3
MOTIPIICHHST CTaHy 3J0POB’S YW CMEPTi 3acTpaxoBaHOL
0CcOOM BHACIIIJIOK JIIKYBaHHS, SIKE I 0co0a OTpUMyBajia J0
MOYATKY CTPAXOBOTO MOKPHUTTS;

13.2.2. expenses for medical assistance due to the
deterioration of health or death of the Insured Person as a
result of treatment that the person received before the
commencement of insurance coverage;

13.2.3. BuTparamu Ha OyAb-Ky MEIUYHY JOMOMOTY, IO HE
€ HEOOX1THOO B JAHUH MOMEHT 3 MEAMYHOT TOYKH 30pY, 200
Ha JIIKyBaHHs, HE MPU3HAYCHE JIIKapEeM, CAMOJIIKYBaHHSIM;

13.2.3. expenses for any medical assistance that is not
medically necessary at the given moment, or for treatment
not prescribed by a doctor, including self-treatment;

13.2.4. nixyBaHHSM 0c000I0 200 3aKJIaJO0M, 1[0 HE MalTh
BIJIMTOBITHAX TOTOBOPIB i3 ACHCTYIOUOIO KOMITaHI€r0 Ta/abo
SIKIIO JIaHE JIIKYBaHHS HE OYJI0 MOMEPeIHBO MOTOIKEHO 3
CtpaxoBuKOM / ACHCTYIOYOIO KOMITaHI€I0 BiAMOBIIHO 110
3araJpHUX YMOB CTPAaXOBOT'O IPOAYKTY;

13.2.4. treatment provided by a person or institution that does
not have the appropriate agreements with the Assistance
Company and/or if such treatment was not previously
approved by the Insurer/Assistance Company in accordance
with the General Terms of the insurance product;

13.2.5. cTpaxoBOMy TIOKpPHUTTIO HE MiJJIATAE JIIKyBaHHS
TpaBM, CTaHIB Ta 3aXBOpIOBaHb, sIKi 3acTpaxoBaHa ocoba
oTpuMalia BHACTIAOK Mii, 3IICHEHHX HEI Yy CTaHi
AJIIKOTOJIFHOTO CIT'SIHIHHSA (B T.4. 32 YMOBH BXXHBAaHHS OyIb-
SKHX PEYOBHH 3 METOI CII'SHiHHS) a00 TiJX BIUIMBOM
HAapKOTHYHHX YW TOKCHYHHMX PEYOBHH; JIIKyBaHHSI
AJIKOTOJIFHOI IHTOKCHKAIii. PimeHHs mpo ocBigueHHs cTaHy
3acTtpaxoBaHOi 0coOM Ha alKOTOJNbHE, TOKCHYHE YH
HAapKOTHYHE CII'SHIHHS TOpUAMae JiKap acUCTyHUoi
KOMTIIaHil a0o JIikap METUIHOTO 3aKIaTy.

VY pasi nmepeBUINECHHS PiBHSA alIKOToJ0 Otk Hixk 0.2 (aBi
JAecATHX) MMPOMIJIe, Y pa3i HAsIBHOCTI B KPOBI 3aCTPaxOBaHOT
0cO0M TOKCHYHUX UM HAPKOTHYHUX PEYOBUH, 00 BiIMOBH
3acTpaxoBaHOT 0COOM Bijl IPOXODKEHHS TECTY Ha BYKUBAHHS
QIKOTOJIbHUX, HApPKOTHYHHX YH TOKCHUYHUX PEYOBUH,
CTpaxoBUK Ma€ MPaBO HE BU3HABATH BUIIA/I0K CTPaXOBUM Ta
BIIMOBUTH y BHIUIATI CTPaxOBOTO  BiJIIKOJyBaHHS;
JIIKYBaHHSIM XBOPOO, SIKi MEPEAI0ThCS CTATEBUM IUISIXOM;

13.2.5. insurance coverage does not apply to the treatment of
injuries, conditions, and illnesses sustained by the Insured
Person as a result of actions performed while under the
influence of alcohol (including the use of any substances for
intoxication) or under the influence of narcotic or toxic
substances; treatment of alcohol intoxication. The decision
to assess the Insured Person's condition for alcohol, toxic, or
narcotic intoxication is made by the doctor of the Assistance
Company or the doctor of the medical institution.

If the alcohol level exceeds 0.2 (two-tenths) per mille, if
toxic or narcotic substances are found in the Insured Person's
blood, or if the Insured Person refuses to undergo a test for
alcohol, narcotic, or toxic substances, the Insurer has the
right not to recognize the event as insured and to deny the
insurance indemnity payment. Additionally, the treatment of
sexually transmitted diseases is not covered.

13.2.6. mixyBaHHsM Bipycy iMmyHOnedinuTy igroauau (BLUT),
B ToMy uucii Cunapomy HaOytoro imyHonedinuty (CHIN),
xBopoou human T-cel lymphatropic virus type a6o
Lymphadenopathy associated virus ta/abo 3axBoproBaHHS,
mo € myramiero abo Bapiamismu CHIJIY uyu Oynb-sikoro
IHIIIOTO moai0HOro CHHAPOMY 3 BIAIIOBIJHUM
HaliMEHYBaHHsIM,;

13.2.6. treatment of the human immunodeficiency virus
(HIV), including Acquired Immunodeficiency Syndrome
(AIDS), human T-cell lymphotropic virus type, or
Lymphadenopathy-associated virus, and/or diseases that are
mutations or variations of AIDS or any other similar
syndrome under a corresponding name;

13.2.7. nikyBaHHSIM He3amaJllbHUX PO3JaliB CIyXy, B T.d.
CIpKOBHX IPOOOK;

13.2.7. treatment of non-inflammatory hearing disorders,
including earwax blockages;

13.2.8. nixyBaHHSM XBOpPOO, HMOB'SI3aHUX 3 JIIEI0 COHSAYHOTO
BUTIPOMIHIOBaHHS (y TOM YHCII COHSYHHHA Ta TEIUIOBHMA
yaap), a TAaKOXK MEePEOX0JI0HUKCHHSIM; COHSIYHI OITKH;

13.2.8. treatment of illnesses related to sun exposure
(including sunstroke and heatstroke), as well as hypothermia;
sunburns;

13.2.9. nikyBaHHSM 3aXBOpIOBaHb WIKIpM Ta NPUAATKIB
mKipu (rcopias, ek3eMa, OHIXOMIKO3U, MIKO3H, aTOMYHHMA
JEpMaTUT, JIaMKICTh Ta BHUIAIIHHA BoJioccs, cebopes,
BYI'POBMIA BUCHII, TPHOKIB, KPOIIMBHHUIIb Ta €PUTEM, TOIIIO);

13.2.9. treatment of skin diseases and skin appendages
(psoriasis, eczema, onychomycosis, mycosis, atopic
dermatitis, hair brittleness and loss, seborrhea, acne, fungal
infections, hives, erythema, etc.);

13.2.10. nixyBaHHSIM TpaBM, CTaHiB Ta 3aXBOPIOBAaHb, LI0
BUHHWKJIM BHACHIJIOK TOPYIICHHS 3arajibHO NPUHHITHX
MpaBWJI OCOOMCTOI Oe3MeKH, TMpaBHi TOBEAIHKH Ta
BINOBIAHMUX 1HCTPYKLiHM y BiANMOYMHKOBUX 30Hax (ToTeii,
IJISDKi, OacelHH, Ta iH.), TOIIO;

13.2.10. treatment of injuries, conditions, and illnesses
resulting from violations of generally accepted personal
safety rules, behavior rules, and relevant instructions in
recreational areas (hotels, beaches, swimming pools, etc.);




13.2.11. enminenTUyHOro Hamaxy (4M iHIIUX CYAOMHHX 200
KOHBYJIBCHBHHX HamajiB) 3acTpaxoBaHOi 0cC0o0HM, KpiMm
BUIAAKy NOTPeOM y HaJaHHI 1 €KCTPEHOI HEBIIKJaIHOI
JOTIOMOTH, HEHaJaHHS SIKO1 MOYKe MPU3BECTH JI0 CEPHO3HUX
mopymeHs GyHKIIH opradizMy abo 10 3arpo3u KHUTTIO;

13.2.11. treatment of epileptic seizures (or other convulsive
or seizure attacks) of the Insured Person, except in cases
where emergency urgent care is required, the absence of
which could lead to serious dysfunctions of the body or pose
a threat to life;

13.2.12. anriorpadie€ro, a TAKOX BUTPAaTaMHu, sIKi 1IOB’A3aHi
3 omlepamisiMd Ha cepli Ta CyIuHax, y TOMY YHCII
AHTIOIUIACTUKY, UIYHTYBaHHS, HaBiThb NpU ICHYBaHHI
MEIMYHUX TOKa3iB; IMIUTAHTAIIEI0 KapIiOCTUMYIISITOPIB Ta

13.2.12. angiography, as well as expenses related to heart and
vascular surgeries, including angioplasty, bypass surgery
(even if medically indicated), pacemaker implantation, and
other heart surgeries, including but not limited to any

iHIMX omepaiiii Ha cepui, B TOMy uYHCTi, ame He | prosthetics and transplantation procedures;
06MC>KYIO‘II/ICI> 6yILI>-$IKI/IM MMPOTE3yBAHHAM Ta
TPaHCIUIAHTOJIOTIEIO;

13.2.13. niKyBaHHSM OHKOJIOTIYHHX 3aXBOPIOBaHb, XBOPOO
CHIIOKpPUHHOI CHCTEMH, TyOepKylbo3y, XBOpoO KpoBi Ta
KPOBOTBODHUX OpraHiB, iMyHoAe(iIMT HHX CTaHiB,
eMiIeMIYHIX Ta TAaHAEMITHAX XBOPOO, TOCTPOI Ta XPOHIYHOT
MMPOMEHEBOI  XBOPOOHM, 3aXBOpIOBaHbL ab0 HACTIIKIB
(ycknajHeHb) 3aXBOPIOBaHb Ha  BIPYCHI  TCMaTUTH,
SHiICMIYHUX Ta MaHJACMIYHUX XBOPOO;

13.2.13. treatment of oncological diseases, endocrine system
disorders, tuberculosis, blood and hematopoietic organ
diseases, immunodeficiency conditions, epidemic and
pandemic diseases, acute and chronic radiation sickness,
diseases or consequences (complications) of viral hepatitis,
as well as epidemic and pandemic diseases;

13.2.14. nixyBaHHSIM 3aXBOpDIOBaHb Ta TATOJOTIYHUX
CTaHiB, sIKi BHHUKIM B PE3yJibTaTi CBiIOMOI MUCBMOBOI
BIIMOBM 3acTpaxoBaHOi OcoOM 4M ii NIpeJCTaBHUKA Bij
BUKOHAHHS NPUIHKCIB JIKaps, OTPUMAaHUX HUM IIPH
3BEPHEHHI BHACIIJIOK CTPaXOBOTO BUIIAIKY;

13.2.14. treatment of diseases and pathological conditions
that arose as a result of the deliberate written refusal by the
Insured Person or their representative to follow the doctor's
prescriptions received during a consultation related to an
insured event;

13.2.15. nikyBaHHAM MeTomaMHM MaHyanbHOI Tepamii, | 13.2.15. treatment using methods of manual therapy,
peduiekcoreparii, Macaxy, romeomartii, ¢ito-, Hatypo | reflexology, massage, homeopathy, phytotherapy, or
Tepartii; naturopathy;

13.2.16. peabimitaiiiero, BiqHOBIIOBaJIbHUM JiKyBanHsM, | 13.2.16.  rehabilitation, restorative treatment, and

¢izioTeparieio;

physiotherapy;

13.2.17. mpoBeneHHsIM JKapChKUX €KCIIEPTU3, METUUYHUX
eKCIIEPTHHX JOCII/UKEHb;

13.2.17. conducting medical examinations and medical
expert studies;

13.2.18. orpumaHHIM MEIMIHOL JIOTIOMOTH
3acTpaxoBaHOK 0CO0OI0 IMiC/s TOBEPHEHHS Ha MicIe
(GaKTHYHOTO  TIPOXKUBAHHSA YW MEIUYHUN  3aKiaj,
HaHOIMKIUH 10 Miclisd (DaKTUYHOTO MPOKUBAHHS.

13.2.18. receiving medical assistance by the Insured Person
after returning to their place of actual residence or to the
medical facility closest to their place of actual residence.

13.3. CtpaxOBHK HE BiJIIIKOJIOBY€E BUTPATH:

13.3. The Insurer does not reimburse expenses for:

13.3.1. Ha oTpUMAaHHS MEIUYHUX Ta MEJIUKO-TPAHCTIOPTHUX
MOCJIYT Yy BUTIAJIKaX, 10 CTAJMCS MiJ 9ac MOi31IKH, Ky OyIIo
3IIMCHEHO 3 METOI0 CIUIAaHOBAHOTO YH TIepeadadyBaHOrO
JIKYBaHHS, 03/I0pOBJICHHS Y1 peadiiTallii;

13.3.1. medical and medical-transport services in cases that
occurred during a trip undertaken for the purpose of planned
or anticipated treatment, health improvement, or
rehabilitation;

13.3.2. Ha YCYHEHHS KOCMETHYHHUX nedeKTiB,

PEKOHCTPYKTHBHI Ta MIIACTHYHI OTlepaiii;

13.3.2. eliminating cosmetic defects, reconstructive, and
plastic surgeries;

13.3.3. Ha Oyx;p-sKe TPOTE3yBaHHA, B TOMY YHCII
3a0e3MeUeHHs] 3yOHUMHU MPOTe3aMu a00 MITYYHHMHU 3y0amu

13.3.3. any prosthetics, including the provision of dental
prostheses or artificial teeth (except for emergency assistance

(kpiM  eKcTpeHOI JOMOMOTH 3 MeETO 3amobiranHs | to prevent complications while eating);
YCKJIaIHEHb IIPU NPUHHATTI iXki);
13.3.4. ma cromaroioriuHi mochmyru, Kkpim ekcrpeHoi | 13.3.4. dental services, except for emergency assistance

JIOTIOMOTH Y BUIIQJIKY TOTIOMOTH, HEOOX1THOT JJIs JIIKYBaHHS
HACJIIJIKiB HEITACHOTO BUIAJIKY;

required to treat the consequences of an accident;

13.3.5. Ha HanmaHHsS nmomaTKOBOro KoM(opTy, a came:
panionpwuiiMayda, TeJIeBi3opa, ayaio- Ta BileoMarHiTooHa,
MOCIYT TiepyKapsi 800 KOCMETOJIOra, TOIIO;

13.3.5. providing additional comfort, such as a radio,
television, audio and video recorders, hairdresser or
cosmetologist services, etc.;

13.3.6. sxmo BOHM TOB'I3aHI 3  BariTHICTIO (32
BHKJTIOYCHHSIM I103aMAaTKOBOI BariTHOCTI), MOJOTaMH IiCs
26 (ABaaUATH MIECTH) THXKHIB BariTHOCTI, MEPEPUBaHHIM
BariTHOCTi,  JIarHOCTHKOI)  BariTHOCTi,  JIKyBaHHAM
YCKJIaIHEHb BariTHOCTI, TOIIO, KPIM BHITAJKIB MEIUYHUX
MOKa3iB Ha MIEPEPUBAHHS BariTHOCTI, IIOB’I3aHUX 13 KUTTIM
Ta 3I0pOB’sIM 3acTpaxoBaHOi 0coow;

13.3.6. if they are related to pregnancy (except for ectopic
pregnancy), childbirth after 26 (twenty-six) weeks of
pregnancy, termination of pregnancy, pregnancy diagnostics,
treatment of pregnancy complications, etc., except in cases
of medical indications for termination of pregnancy related
to the life and health of the Insured Person;




13.3.7. Ha obOcTexxeHHs 1 JiKyBaHH:, TOB's13aHi 3 abopTamu
a0o0 1oJjioraM# Ta iX HacCJlJIKaMHu;

13.3.7. examinations and treatments related to abortions,
childbirth, and their consequences;

13.3.8. Ha JikyBaHHS MiCJS IOBEPHEHHS 3acTpaxoBaHOL
ocobu y miciie pakTUYHOTO MPOKUBAHHS;

13.3.8. treatment after the Insured Person's return to their
place of actual residence;

13.3.9. Ha jiKyBaHHS Ticisl AaTH, KOJIHM HA AYMKY JiKaps,
IPU3HAYEHOTO  ACHCTYIOUOIO  KOMIIAHIEIO, MeJu4YHa
eBaKyalisi € MOXKJIMBOIO 32 MEIMYHUMH MTOKAa3aHHAMH, KPiM
TUX BWUTpaT, 110 Oymu TOHECeHi 3 METOI 3IiHCHEHHS
MeIMYHOi eBaKyallii 3acTpaxoBaHOi 0co0u;

13.3.9. treatment after the date when, in the opinion of the
doctor appointed by the Assistance Company, medical
evacuation is possible based on medical indications, except
for expenses incurred for the purpose of carrying out the
medical evacuation of the Insured Person;

13.3.10.Ha JniKyBaHHS, IO 32 MEAWYHUMH ITOKA3aHHIMU
MOXe OyTH BiIKIaZeHe 10 TMOBEPHEHHS 3acTpPaxoBaHOI
0co0H Ha Miclle MOCTIHHOTO (GaKTHYHOTO POKUBAHHS;

13.3.10. treatment that, based on medical indications, can be
postponed until the Insured Person's return to their place of
permanent actual residence;

13.3.11.Ha xopuryroue abo peaOimiTalfiiiHe JiKyBaHHS,
JMKyBaHHS Ha KypopTax, Yy CaHaropiix, OyIuHKax
BIJIMOYMHKY, KYPOPTHHX 3aKJIaJiaX, TOLIO;

13.3.11. corrective or rehabilitative treatment, treatment at
resorts, sanatoriums, vacation homes, or other recreational
facilities;

13.3.12.na nmiKyBaHHA TCHUXIYHMX pO3NaJiB, CTaHiB Ta
3aXBOPIOBAaHb, KPIM BHUIMAJIKIB, IO MOTPeOYIOTh HETalHOI
JOTIOMOTH JIIKapsl ISl BPATYBAHHS JKUTTSA 3acTPaxoBaHOI
ocoou;

13.3.12. treatment of mental disorders, conditions, and
ilinesses, except in cases requiring immediate medical
assistance to save the life of the Insured Person;

13.3.13.Ha fgiarHOCTHKY Ta JIKYBaHHS BpPOJKCHHUX,
XPOHIYHUX PO3JA/iB, CTAHIB Ta 3aXBOPIOBAHb, [0 TIOYAIUCH
1ie 10 MOYaTKy MOAOPOXKi/BIAMIOYMHKY UM O TOYATKY ii
JoroBopy, KpiM BHUMAJKiB, IO TOTPeOYIOTh HeraiHoi
JOTIOMOTH JIIKapsl ISl BPSATYBAHHS JKUTTS 3acTpPaxoBaHOI
ocoou;

13.1.1. diagnosis and treatment of congenital or chronic
disorders, conditions, and illnesses that began before the
start of the trip/vacation or before the commencement of the
Contract, except in cases requiring immediate medical
assistance to save the life of the Insured Person;

13.3.14.ma BakiuHamii, MeAUYHI IOBIAKM 1 CBITYEHHS,
JOTIOMDKHI MEIWYHi 3aco0u (OKynsipu, JIH3H, CIyXOBi
amapaT, MeIMIHI TePMOMETPH, MUIIHALIL, IHBAITHI KOJISICKH,
HeOYyJ1ai3epu TOI0), 3aCO0U TIri€HH, TUTSUE XapuyBaHHS,

13.3.14. vaccinations, medical certificates and attestations,
auxiliary medical devices (glasses, lenses, hearing aids,
medical thermometers, crutches, wheelchairs, nebulizers,
etc.), hygiene products, and baby food,;

13.3.15. Ha 0OCTeKEHHS 1 JIIKYBaHHS 32 JIOIOMOTO0 METO/TiB
HETPaguIliifHOI MEIWIIMHU, $SKa HE Ma€ BCECBITHHOTO
BU3HAHHSA Ta HE MPAKTHKYETHCA Yy O(IMIHHUX 3aKiamax
OXOpOHH 3/I0POB’;

13.3.15. examinations and treatments using alternative
medicine methods that are not globally recognized and not
practiced in official healthcare institutions;

13.3.16.sxmo 3actpaxoBaHa ocoba abo o0coba, ska
npejcTasisie 1l iHTepecHu, 6e3 MOBAXHUX HA T€ MPUYUH HE
y3rojuia OIjiaTy MEIUYHHX Ta IHIMUX TOCIHyr Ta/abo
npotsroM 24 (ABaANATH YOTHPBLOX) TOIWH  IICIS
3BEPHCHHS 32 MEJWYHOI JIOTIOMOTOK) HE CIOBICTHIA

13.3.16. if the Insured Person or their representative, without
valid reasons, did not coordinate the payment for medical
and other services and/or did not notify the Assistance
Company or the Insurer within 24 (twenty-four) hours after
seeking medical assistance;

Acuctyrouy kommaHiro uu CTpaxoBHKa MpO  Take

3BEPHEHHS;

13.3.17. noB’s13aHi 3 JKapChKOO nomuikoro, | 13.3.17. expenses related to medical errors, incorrect or
HETPaBUILHIM a0o HEAOCTAaTHIMHA mennunumu | insufficient medical procedures, and moral damages

MaHIyJISALISIMH, 3 MOPAJIbHOIO IIKOJIO0 Y 3B SI3KY 3 LIUM;

associated with them;

13.3.18.3 BimgmkoayBaHHs Oyab-KOi MOPAJILHOI IIKOIH,
HEeYCTOWKH (ITpadis, MeHi), ymymeHoi BUTO/IH, OB’ sI3aHOT
3 giero JIoroBopy CTpaxyBaHHS;

13.3.18. reimbursement of any moral damages, penalties
(fines, late fees), or lost profits related to the execution of the
Insurance Contract;

13.3.19.skmo cTpaxoBUil BUMAJOK CTaBCS BHACIIIOK
BUKOHAHHS 3aCTPaxOBaHOK 0C00010 Oyab-akoi (izuuHOl
pobotu (B ToMy uyHcai 3a HakMOM), a TaKOX Y4acTi
3acTpaxoBaHOi 0COOM B  CIIOPTUBHUX  3aHSTTSX,
TPEHYBaHHX, 3MaraHHsAX Ta IHIIUX 3aHATTAX, MOB'I3aHUX 3
MIBUIICHOI HEOE3MEeKO IS JKMTTSA Ta 30POB'S, SKIIO
JloroBopoM cTpaxyBaHHsI He repen0dadeHi 101aTKOBI YMOBU
CTpaxyBaHHS;

13.3.19. if the insured event occurred as a result of the
Insured Person performing any physical work (including
hired labor), as well as participating in sports activities,
training, competitions, or other activities associated with
increased danger to life and health, unless additional
insurance conditions are provided for in the Insurance
Contract;

13.3.20.axmo 3actpaxoBaHa oco0a HAaBMHUCHO Hajaia
HETpaBAXBY iHPOPMALIIO PO CTYMiHb CTPAXOBOTO PHU3UKY
a0 (akT HaCTaHHS CTPaxOBOTO BUIAJIKY;

13.3.20. if the Insured Person intentionally provided false
information about the degree of insurance risk or the
occurrence of the insured event;

13.3.21.Ha MeauuHy eBaKyailifo, TPaHCIOPTYBaHHS a0o
pemarpiaiifo OCTaHKIB, SIKIIO BOHA OpraHizoBaHa 0e3
Y3TOJUKEHHS 13 ACHCTYI0UO0I0 KoMIaHier 4n CTpaxoBHKOM;

13.3.21. for medical evacuation, transportation, or
repatriation of remains if it was organized without
coordination with the Assistance Company or the Insurer;




13.3.22.Ha MenuuHy €Bakyalilo, SIKIIO JIKyBaHHS MOXeE
OyTH 37ifiCHEHE 3a MICIIE3HAXODKEHHIM 3acTpaxoBaHO1
0coOM, Ta/ab0 SKIINO 3aXBOPIOBAHHS HE IEPELIKOIKAE
TPOJIOBKEHHIO IOOPOXKi / BIIIIOYMHKY;

13.3.22. for medical evacuation if treatment can be provided
at the location of the Insured Person and/or if the illness does
not prevent the continuation of the trip / vacation;

13.3.23. a0  TpaHCIOpPTYBaHHS 3acTpaxoBaHOI o0coOu
3MIACHIOBAJIOCH 3 OJTHOTO MEIWYHOTO 3aKiIaay B iHIINHA Oe3
ydacTi AcHCTylo4oi Kommnanii abo 0e3 moImepeaHboro
MOTOJKEHHSI 3 Heto uM 31 CTpaxoBUKOM;

13.3.23. if the transportation of the Insured Person was
carried out from one medical facility to another without the
involvement of the Assistance Company or without prior
approval from the Assistance Company or the Insurer;

13.3.24.Ha MenuuHI TIepeBEe3CHHS Y BHIAAKY, KOJMH Ha
TYMKY JiKapst YIIOBHOBaKEHOTO [MpencraBHuKa
CrpaxoBuka, 3acTpaxoBaHa o0co0a (i3WYHO CIIPOMOXKHA
MOBEPHYTHCS A0 Miclis i1 (JaKTUYHOTO MPOKUBAHHS Y SKOCTI
3BHYAIHOTO TACaXXHpa PEryISIpHOTO PEHCy 3ali3HWYHOTO,
aBTOMOOUIFHOTO TPAHCIIOPTY;

13.3.24. for medical transportation if, in the opinion of the
doctor authorized by the Insurer's Representative, the
Insured Person is physically capable of returning to their
place of actual residence as a regular passenger on a
scheduled train or automobile transport;

13.3.25.1a MEINYHO-TPAHCIIOPTHY JIOTIOMOT'Y
3acTpaxoBaHiii 0c00i 10 MicAIT GaKTHIHOTO TPOKUBAHHS,
KpIM BHIAJKy, KON TPAHCIIOPTYBAHHS 3IHCHIOETHCS [0
MICIIS IOCTIHHOTO (PaKTUYHOTO MPOKUBAHHS 3aCTPaXx0OBaHOT
ocobn abo 10 HaWOMMKYOro BiA MiCIs TOCTIHHOIO
MPOXXUBAHHS JIIKYBAIBHOTO 3aKJIaTy 3 METOO ITOJAIBIIOTO
HaJaHHA 1d HEBIAKIAAHOI (E€KCTPEeHOI) CTalioHapHOI
JIOTIOMOT'H;

13.3.25. for medical transportation assistance to the Insured
Person to a location other than their place of actual residence,
except in cases where transportation is carried out to the
Insured Person's permanent actual residence or to the nearest
medical facility from their place of permanent residence for
the purpose of providing further urgent (emergency)
inpatient care;

13.3.26. Ha omaTy MpOXKMBAHHS Ta iHIII BUTPATH OIN3BKOTO
ponuda 3acTpaxoBaHOI 0COOM y BHIIAAKY WOTO MPHI3IY IO
Micllg rocmitamzamii 3acTpaxoBaHol ocobu, y pasi
3HaXO/KCHHsI 3acTpaxoBaHOi OCOOM Ha CTal[iOHApPHOMY
JKyBaHHI BHACITITOK TOCTPOTO 3aXBOPIOBAHHS, 3aTOCTPEHHS
XpOHIYHOI XBOpoOHW, poO3NMagy 370pOB’S  BHACIIIOK
HEIIACHOTO BHIIAJIKY;

13.3.26. for covering accommodation and other expenses of
a close relative of the Insured Person in the event of their
arrival at the location of the Insured Person's hospitalization,
if the Insured Person is undergoing inpatient treatment due
to an acute illness, exacerbation of a chronic disease, or a
health disorder resulting from an accident;

13.3.27.Ha MeaW4HI TMOCIYTH, TOBapW Ta METUKaMEHTH,
CHpsSMOBaHI Ha O3JOPOBICHHS Ta TPOQITAKTHKY (B T.d.
BiTaMiHM, BaKIMHAIliS, CAaHATOPHO-KYPOpPTHE JIKyBaHHS,
npoUIaKTUYHUI oI Ta TOoAiOHE), SKIO iHIIEe He
3a3HayeHo B JIoroBopi cTpaxyBaHHS,

13.3.27. for medical services, goods, and medications aimed
at health improvement and prevention (including vitamins,
vaccination,  sanatorium-resort treatment, preventive
examinations, and similar), unless otherwise specified in the
Insurance Contract;

13.3.28. agminicTpaTuBHHN, cepBicHUH 30ip, OnaromiiiHi
BHECKH MEJMYHOI yCTAaHOBH, 3aKIJIaJy OXOPOHH 3/I0POB’S,
MOpajbHi 30UTKH Ta 30WUTKH, 3amoidisiHI BHACIIJOK
mpodeciiiHoi momMuIKkH JikapiB abo iHmUX ocib, sKi
Ha/IaBaJIM JIONIOMOTY 3acTpaxoBaHiii 0co0i.

13.3.28. administrative or service fees, charitable
contributions to medical institutions or healthcare facilities,
moral damages, and damages caused as a result of
professional errors by doctors or other individuals who
provided assistance to the Insured Person.

14. HEPEJIIK JAOKYMEHTIB, mo
HIATBEPUKYIOTh HACTAHHSA CTPAXOBOI'O
BUITAJIKY TA PO3MIP 3BUTKIB

14. LIST OF DOCUMENTS CONFIRMING THE
OCCURRENCE OF AN INSURED EVENT AND THE
AMOUNT OF DAMAGES

14.1. 'V Bunanky, koiau CrpaxyBajbHUK / 3acTpaxoBaHa
ocoba caMOCTIHHO 3IIHCHMB oOIJary 3a HalaHi HoMy
MOCTYTH, SKI BiJIIKOJOBYIOThCS Ha yMmoBax JloroBopy
CTpaxyBaHHS, IO IONEPEIHbO IOTOHKEHI ACHCTYIOYOIO
koMmmaHiero uu  CTpaxOBHKOM, IS  IIATBEPIKECHHS
HACTaHHS CTPaxOBOrO BUIAJKy Ta BU3HAYEHHS PO3MIpY
cTpaxoBoi Buruiati CTpaxoBUKY MMOBUHHI OyTH IIpel’ ABJICHI
HACTYMHI JIOKYMEHTH (B 3aJeXKHOCTI B XapakTepy
OTIAYEHUX MOCIIYT):

14.1. In cases where the Policyholder / Insured Person has
independently paid for services that are reimbursable under
the terms of the Insurance Contract and were previously
approved by the Assistance Company or the Insurer, the
following documents must be submitted to the Insurer to
confirm the occurrence of the insured event and determine
the amount of the insurance payment (depending on the
nature of the paid services):

14.1.1. 3asBa Ha CTPaxOBY BHUIUIATY BCTAaHOBJICHOT'O 3pa3Ka
3 JEeTaJbHUM OIMCOM IIOHECEHMX BUTpAaT Ta MNPHUYMWH, SKi
3yMOBWJIM HACTAaHHS CTPaxOBOTO BUIMAJKy, a TakKOX i3
OOIPYHTYBaHHSIM MOBa)KHOCTI IPUYMHH HE 3BEPHEHHs a0o
HECBOEYACHOTO 3BEPHEHHSI 10 ACHCTYI04Y0i KOMMaHii abo 110
CrpaxoBHKa y BHIAJKy iX HAsABHOCTI, SKIIO TaKe Majo
MicIte;

14.1.1. a claim for insurance payment in the prescribed
format, including a detailed description of the incurred
expenses and the reasons that caused the insured event, as
well as a justification for the valid reason for not contacting
or delaying contact with the Assistance Company or the
Insurer, if applicable;

14.1.2. JloroBip cTpaxyBaHHS,

14.1.2. The Insurance Policy




14.1.3. paxyHKH 3 MEIWYHOTrO 3aKjiaay, MEOU4YHI panopTu
Ta 1HION JOKyMeHTH (Ha ¢ipMoBOoMy OilaHKy abo 3
BIAMOBIMIHUM IITaMIIOM) i3 3a3HAYCHHSAM IIPi3BHINA
Mali€HTa, TOYHUM JiarHO30M 3aXBOPIOBAaHHS, JAaTOIO
3BEPHEHHS 3a MEIWYHOI JIOTIOMOTOK), TPHBAJICTIO
JIIKYBaHHS, IEPETiKOM HaTaHUX TOCIYT Ta IX BapTICTIO;

14.1.3. invoices from the medical institution, medical
reports, and other documents (on official letterhead or with
the appropriate stamp) indicating the patient's surname,
exact diagnosis of the illness, date of seeking medical
assistance, duration of treatment, a list of provided services,
and their cost;

141.4. y pa3i HacTaHHA BHUMNAIKy, LI0 Ma€ O3HAKU
CTPaxoBOro, MiJ Yac KaTaHHS Ha TiPCHKOJIKHUX Tpacax,
BiZIBiIyBaHHsA aKBamapky Ta/abo mig 4ac  iHIIHX
aktuBHOcTed (mocimyr) TK «bykoBemp» - xomist Ski-mac
Ta/abo BXiJHOTO KBHUTKA,

14.1.4. in the event of an incident with the characteristics of
an insured event occurring while skiing on ski slopes,
visiting the water park, and/or during other activities
(services) at the Bukovel Tourist Complex, a copy of the Ski-
pass and/or entry ticket must be provided,

14.1.5. xBUTaHMLI] PO OILUIATYy BUIIE3a3HAYEHUX PAXyHKIB 3
MEIMYHUX 3aKJIa/liB, JOKYMEHTH, IO MiATBEPIKYIOTh (PaKT
OIJIaTH 3a JIKyBaHHS Ta TNPUIO0AaHHS MeEAUKAMEHTIB
(po3paxyHKOBI ~ JOKyMEHTH Ta/ab0 IOKYMEHTH, IO
MiATBEPPKYIOTH BUKOHAHHS TUIATKHOT OTIepariii, CTBOpeHi B
ManepoBiil Ta/abo eneKTpoHHiN Gopmi, MO iTeHTHPIKYIOTH
HajaBayda mociayr: (BUKOHABII poOiT, MPOAABIS TOBAPiB) Ta
B SIKMX BiJJOOpa)KeHO BapTICTh OTPUMAHOI 3aCTPaxOBaHOIO
0Cc000I0 JOTIOMOTH / TOCTYT, TOB’SI3aHUX 3 HACTAHHSAM
CTPaxoBOT'0O BHIIAJIKY, & TAKOX JaTy iX OIUIaTH (BKIIOYAIOYH
(icKanbHUI KacOBHI YeK, TOBApHUU 4YeK, MPHUOYTKOBHM
KacoBUU oOpaep, KBUTAHII I[UIATIKHOTO IIPUCTPOIO,
TIATDKHY 1HCTPYKIIiI0, KBUTAHIIIIO JIO TUIATHKHOI IHCTPYKIIii
Ha MepeKa3 rOTiBKH, BUITUCKY PO PyX KOIITIB 3a PaxyHKOM
iHiIiaTOpa TUIaTDKHOI omepamii Ta/abo iHIIUI TOKYMEHT,
BU3HAYCHUH 3aKOHOJABCTBOM YKpaiHH, IO MiATBEPIXKYE
(dakT 3ailiCHEHHS / BUKOHAHHS BIAMOBIAHOI TUIATKHOT /
PO3paxyHKOBOI omepaitii);

14.1.5. receipts for payment of the aforementioned invoices
from medical institutions, as well as documents confirming
the payment for treatment and the purchase of medications
(payment documents and/or documents confirming the
execution of a payment transaction, created in paper and/or
electronic form, identifying the service provider (contractor,
seller of goods) and reflecting the cost of assistance / services
received by the Insured Person related to the insured event,
as well as the date of payment (including fiscal cash receipt,
sales receipt, cash receipt order, payment device receipt,
payment instruction, receipt for the payment instruction for
cash transfer, account statement showing the movement of
funds from the initiator's account, and/or other documents
defined by Ukrainian legislation confirming the execution /
completion of the respective payment / settlement
transaction);

14.1.6. peuenTy, BUMMCAHI JIKYIOYHM JTiKapeM Y 3B 53Ky 3
JTaHUM 3aXBOPIOBAHHSM, Ha NPHUAOAHHS MEIMKAMEHTIB 3
HITaMIIOM aNTeKH Ta PO3PaxXyHKOBI JOKYMEHTH TPO OIJIaTy
NPU3HAYCHUX MEIMKAMEHTIB;

14.1.6. prescriptions issued by the attending physician in
connection with the illness, for the purchase of medications,
with the pharmacy's stamp and payment documents
confirming the purchase of the prescribed medications;

14.1.7. nanpaBneHHs Ha MPOXOKEHHS JabopaTOpHUX
JOCHI/DKEHb Y 3B 3Ky 3 3aXBOPIOBAHHSM 3 3a3HAUYCHHIM
HallMeHyBaHHS Ta BAPTOCTi HAJIAHKX IOCIYT;

14.1.7. referrals for laboratory tests related to the illness,
indicating the name and cost of the provided services;

14.1.8. noxymeHTH BcTaHOBIEHOI (opmm (akT, MOBijKa,
IIOCTaHOBa, TOIIO) KOMIIETCGHTHUX Ta ITOBHOBKHHX
Jiep)KaBHUX OpraHiB, IO 3acBiAUyIOTH (DaKT, MPUYUHU i
00CTaBMHM HACTaHHS CTPaxOBOTO BHIAIKy (CMEPTh
3actpaxoBaHoi ocobu, HTII, inmmii Bumamok, B pasi
HACTaHHSA SAKOTO € HEeOOXIJAHICTh 3acBIAYEHHS WOTO
JIepKaBHUMH CIyX 0aMu);

14.1.8. documents in the prescribed form (act, certificate,
resolution, etc.) issued by competent and authorized state
bodies, certifying the fact, causes, and circumstances of the
insured event (death of the Insured Person, traffic accident,
or another event requiring certification by state services);

14.1.9. noxyMeHTH, M0 TiATBEPKYIOTh (aKT OIUIATH 3a
HaJaHy JOTIOMOTY, FOPUANYHI, TEXHIYHI Ta 1HIII MOCITYTH
(po3mucka Mpo OTPUMAaHHS TPOIIeH, OaHKIBChKa KBUTAHIIIS
13 3a3HAYEHOI0 CYMOIO Ha IIepeKa3, PaxyHOK 3a OTpUMaHi
MOCITYTH TOILIO);

14.1.9. documents confirming the payment for the provided
assistance, legal, technical, and other services (receipt for
money received, bank receipt indicating the transfer amount,
invoice for the received services, etc.);

14.1.10.y pa3i HacTaHHA CTPaxOBOIO BHIAAKY Wia dYac
KaTaHHS Ta JIFDKAax, BiIBIIyBaHHA akBamapky «Maska» abo
mig vac mnepeOyBaHHs Ha iHmUX arpakuioHax TK
«byxkoBeinby - SKi-pass, BXiJHHI KBUTOK, TOLIO;

14.1.10. in the event of an insured event occurring while
skiing, visiting the "Mavka" water park, or using other
attractions at the Bukovel Tourist Complex, a Ski-pass, entry
ticket, etc., must be provided,;

14.1.11. inmmi JOKyMEHTH Ha po3cy]| Ta BUMory CTpaxoBHKa
9 ACHCTYIOYOi KOMIIAHIl, 10 MAarOTh BIJHOIICHHS [0
OPUYMH Ta HACHiIKIB CTPaxoBOrO BHIIAAKY, 30KpeMa, 3a
Bumoroto CrpaxoBuka Ta/abo  AcHcTyrouoi KoMMaHii
CrpaxoBuka (JaHa BHMOTa MOXKE HAIaBaTHUCS YCHO B
Tene)OHHOMY PEXHMi 1 3aIHCYyBaTUCh 3 METOI0 3aXUCTY
npaB CrpaxyBanbHuKa) 3acTpaxoBaHa ocoba 3000B’s3aHa
3BEPHYTHCS [0 MEIUYHOIO 3aKjaJly 3 METOI OTPUMAaHHS
JOKYMEHTY / BHCHOBKY NpO HasBHICTh a00 BIACYTHICTh

14.1.11. other documents at the discretion and request of the
Insurer or the Assistance Company that are related to the
causes and consequences of the insured event. In particular,
at the request of the Insurer and/or the Insurer's Assistance
Company (this request may be made verbally over the phone
and recorded to protect the Policyholder's rights), the Insured
Person is obligated to contact a medical institution to obtain
a document/conclusion regarding the presence or absence of
alcohol, narcotic, or toxic intoxication of the Insured Person




QJIKOTOJIFHOTO, HAPKOTHYHOTO YW TOKCHYHOTO CII STHIHHS
3acTpaxoBaHoi 0COOM Ha MOMEHT HACTaHHS CTPaxOBOTO
BUMAAKY, IO MOXE MaTd BIIHOIIEHHA OO NPHYMH Ta
HaCJIiIKIB CTPaxOBOT0 BUMAKY;

at the time of the insured event, which may be related to the
causes and consequences of the insured event;

14.1.12.cBigouTBO mMpPO CcMEpTH - B pasi cMepTi
3acTpaxoBaHOi 0COOM BHACHIJOK HEIIACHOTO BHITAAKY Ta
JIOBiJIKa PO IPUYMHH CMEPTI,

14.1.12. a death certificate in the event of the Insured
Person's death as a result of an accident, along with a
certificate stating the cause of death;

14.1.13. HoTapiabHi KOIIii JOKYMEHTIB, 1110 MiATBEPIKYIOTh
MPaBOHACTYITHUIITBO, OMIKYHCTBO, MIKJIyBaHHS abo TpaBo
Ha CHAIIAHYy, Yy BUMAAKY CMEPTi, BTPaTH [i€3JaTHOCTI
CrpaxyBasibHUKa-(hi3UIHOI 0CO0H;

14.1.13. Notarized copies of documents confirming
succession, guardianship, custody, or inheritance rights in
the event of the death or loss of legal capacity of the
Policyholder as an individual.

14.1.14. inmmi JIOKYMEHTH, 110 1ICHTU(IKYIOTh
3actpaxoBaHy oco0y Ta/abo ocoly, ska 3BepHYyJach 3a
CTPaxoOBOIO  BHUILIATOIO  (IMAcIOpT,  CBINOITBO  IIPO
HapOJLKEHHS, TOBiIKa PO MPUCBOEHHS iIeHTU(IKAIIIHOTO
KOIY).

14.1.14. other documents identifying the Insured Person
and/or the person requesting the insurance payment
(passport, birth certificate, certificate of assignment of an
identification code).

14.2. lokymeHnty, nepeniveni B m. 14.1. 3arajJpbHUX yMOB
JloroBopy cTpaxyBaHHS MOBHHHI OyTH HanaHi CTpaxoBUKY
y BUIJIA/Ii OpPUTiHATBHUX TPUMIPHHKIB, SIKII0 CTOpOHAMU HE
Oyne y3romkeHo iHmre, He mi3Hime 30 (TPpUAUATH)
KaJIeHIApHHUX THIB 3 MOMEHTY IOBEpHEHHS 3aCTPaxoBaHOI
oco0u 110 MicIHsl MOCTIHHOTO ((aKTHYHOTO) MPOKUBAHHS
(abo 3 MOMeHTy Tepmioi MOXKIMBOCTI  OJepKaHHS
JIOKYMEHTIB, CTPOK BUIA4l SAKAX BU3HAYCHUN
3aKOHOJ/IaBCTBOM a00 00CTaBMHAMH IHILIOTO XapakTepy).
CrpaxOoBMK  BHpaBi  3aJUIIMTH €001  OPUTiHAIBHI
MPUMIPHUKY, iX HOTapiaJbHO 3acBimueHi Komii abo mpocTi
KOIii, 32 YMOBH HaJaHHS OPUTIHAIBFHUX TPUMIPHHUKIB

14.2. The documents listed in Clause 14.1 of the General
Terms of the Insurance Contract must be provided to the
Insurer in their original form, unless otherwise agreed by the
Parties, no later than 30 (thirty) calendar days from the
moment the Insured Person returns to their place of
permanent (actual) residence (or from the moment the
documents can first be obtained, if their issuance period is
determined by legislation or other circumstances). The
Insurer has the right to retain the original documents, their
notarized copies, or simple copies, provided that the original
documents are presented to the Insurer for copying, unless
otherwise agreed by the Parties.

NOokyMeHTIiB CTpaxoBHKY JUIS iX KOIIOBaHHSI, SKIIO
Croponamu He Oy/ie y3roKEHO iHIIIe.
14.3. Ockinpku opuriHan  Oyme-skoro jmokymenta, | 14.4.  14.3. Since the original of any document specified in

BKazaHoro B 1. 14.1 3aransaux ymoB JloroBopy Moxe OyTH
€IMHUM TIPUMIPHUKOM, a TaKoXX OyTH HEOOXITHUM JUIst
3acTpaxoBaHOi 0coOHM, TO Ul HAJIEXKHOTO MiATBEPIKEHHS
0o0CTaBMH MOJii, IO Ma€ O3HAKU CTPAXOBOIO BUIAJKY,
3acrpaxoBaHa ocoba Hagae CTpaxoOBHKY KOIIii JJOKYMEHTIB
3pyYHUM I HBOTO CIOCOOOM BIAMOBIAHO /O YMOB
JoroBopy, 3a ymMoBH 30epekeHHs opuriHamy y cebe, 3
HajaHHsIM opuriHany CTpaxoBHKY 3a HOTO IEpIIo
BHMOIOI0 B T.4., aj€ He BHKIIOYHO IIC/IA 3aKiHUEHHS Iii
JloroBopy; TOBHOI BIAMOBITHOCTI TaKUX JOKYMEHTIB
HaBeJleHOMY B JloroBopi BU3HAYCHHIO KOMIil JTOKYMEHTa; Yy
pa3i HajaHHs UQPOBOI KoMl JOKYMEHTa B T.4. BUMOTaM

Horosopy.

Clause 14.1 of the General Terms of the Contract may be the
only copy and may also be necessary for the Insured Person,
to properly confirm the circumstances of an event with the
characteristics of an insured event, the Insured Person
provides the Insurer with copies of the documents in a
manner convenient for them, in accordance with the terms of
the Contract, while retaining the original. The original must
be presented to the Insurer upon their first request, including
but not limited to after the expiration of the Contract. The
provided copies must fully comply with the definition of a
document copy as specified in the Contract, and in the case
of a digital copy, must also meet the requirements of the
Contract.

14.5. Haparoun xomii TOKyMeHTiB, 3acTpaxoBaHa ocoba
rapaHrye, IO KOMii JOKYMEHTiB (B T.4. €JEKTPOHHI,
mUPpOBi) € TaKWUMH, [IO0 BHIOTOBJICHI 3 1CHYHOUOTO
OpHriHally TOKYMEHTa: iX 3MicT, (opMa 1 BUIJISA TTOBHICTIO
BIJIMOBIZIAtOTh  3MIiCTy, (opMi 1 BUIISLy OpUTIHATY
JNOKyMeHTa. Y pa3i BHUSBJICHHS HEBIAMOBIAHOCTI KoMl
JIOKYMEHTa OpUTiHaITy, 3acTpaxoBaHa 0co0a 3000B'I3y€ThCS
noBepHyTH CTpaxOBHKY BHUIUIAUY€HY OCTaHHIM CTPaxoBY
BUILIATY.

14.6. 14.5. By providing copies of documents, the Insured
Person guarantees that the copies (including electronic and
digital copies) are made from an existing original document:
their content, form, and appearance fully correspond to the
content, form, and appearance of the original document. In
the event of a discrepancy between the copy and the original
document, the Insured Person undertakes to return the
insurance payment made by the Insurer.

14.7. [okymeHT, nudpoBa KOMisl SKOTO HAJAETHCS
CrpaxoBHUKYy Ta/ab0 MOTO MPEICTaBHHUKY, MAE BiIOBIIATH
TaKUM BHMOTaM:

a) IOBMHEH OyTH y BUIIIsAAI (DaliIiB, 1110 MAIOTh OJIMH 3 TAKUX
¢dopmaris, 10 3a0e3Me4y0Th MOKINBICTD 1X 30epeKeHHsI Ha
TEXHIYHUX 3aco0ax KOPUCTYBadiB 1 JOMYCKalOTh IMicIs
30epekeHHs]  MOXJIMBICTh  TONIYKY 1  KOIIOBAHHS
JIOBIJIBHOTO (hparMeHTa TeKCTY 3ac00aMu JUIs eperisiLy:

14.6. A document or digital copy provided to the Insurer
and/or their representative must meet the following
requirements:

a) It must be in the form of files with one of the following
formats, ensuring the ability to save them on users' technical
devices and allowing for the search and copying of any text
fragment using viewing tools:




- JIOKyMEHT, IO MIiCTUTh TEKCT, TaOJNHIll Ta 300paKCHHS
(.doc, docx, rtf, xls, xIsx, a6o .pdf 3 po3mizHAHUM TEKCTOM);
- TOKyMEHT, 1110 MIiCTHTH Tpadidni 300paxenus (.pdf, tif, jpg
3 po3aiNbHOIO 31aTHiCcTIO He MeHIue 300 dpi);

0) Mae OyTH HaNEXHOI SKOCTi, 00 Ha HHOMY MOXKHA OYJI0
MPOYHUTATH BECh TEKCT AOKYMEHTA, HIiTKO OyJI0 BHIHO BCi
PEKBI3UTH, OIS JOKYMEHTa He 0YJI0 MOPYIIEHO.

- A document containing text, tables, and images (.doc,
.docx, .rtf, .xls, .xIsx, or .pdf with recognized text);

- A document containing graphic images (.pdf, .tif, .jpg with
a resolution of at least 300 dpi).

b) It must be of sufficient quality so that the entire text of the
document is legible, all details are clearly visible, and the
document's margins are not compromised.

14.8. Sxmo y CrpaxoBHKa BHHUKIM CYMHIBH BiJTHOCHO
JIOCTOBIPHOCTI HaJaHUX CrpaxyBaIbHHKOM /
3acTpaxoBaHOI0 0CO0OI0 JOKYMEHTIB, CTPOK NPHUHATTS
pillieHHsI ~ TMPO  BH3HAHHS  BHUMAJKYy  CTPaxOBUM
MPOJIOBXKY€EThCS Ha mepiog 30mpanHs CTpaxOBUKOM
HEOOXITHUX MiATBEPKYIOUUX IOKYMEHTIB BiJl OpraHi3arfiit
a00 yCTaHOB, SIKi BOJIOAIFOTh HEOOXITHOO iH(pOpMAaIi€o, ane
e CTpoK He Moxe mepeBuiryBatd 90 (1eB’SIHOCTO)
poOOYNX TTHIB.

14.9. 14.8. If the Insurer has doubts regarding the
authenticity of the documents provided by the Policyholder
/ Insured Person, the decision-making period for recognizing
the event as insured is extended for the time required by the
Insurer to collect the necessary supporting documents from
organizations or institutions that possess the required
information. However, this period cannot exceed 90 (ninety)
business days.

14.10. VY nependayeHUX 3aKOHOM BUIIAJIKaX Ta 3a 3aITUTOM
CrpaxoBuka CrpaxyBamsHUK (200 BurogonaOysau)
3000B’s13aHi1 HaJaTh JIOKYMEHTH nependadeHi
3aKOHOJABCTBOM YKpaiHH y cdepi 3anodiranHs Ta mpoTUail
Jierajizanii (BiIMUBaHHIO ) JIOXO/IB, OJICPIKAHUX 3IIOUUHHUM
nuaxoM, (iHAHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO
PO3MOBCIOJUKEHHSI 30p0i MaCOBOTO 3HHIICHHS.

14.11. 14.9. In cases provided by law and at the request of
the Insurer, the Policyholder (or Beneficiary) is obligated to
provide documents required by Ukrainian legislation in the
field of prevention and counteraction to the legalization
(laundering) of proceeds from crime, financing of terrorism,
and financing of the proliferation of weapons of mass
destruction.

15. MHNOPIAOK PO3PAXYHKY TA VYMOBH
3JJIINCHEHHS CTPAXOBUX BUILJIAT

15. PROCEDURE FOR CALCULATION AND
CONDITIONS FOR INSURANCE PAYMENTS

15.1. VY Bunmanky BUHHUKHEHHs HemependadeHux MOii,
BU3HAYEHHUX yMOBaMH Jororopy CTpaxyBaHHS,
CrpaxyBampuuk /| 3acTpaxoBaHa ocoba Mae TIpaBo
3BEPHYTHCS JJIsl OTPUMaHHsS TapaHTOBaHWUX JloroBopom
CTpaxyBaHHS MOCIYT 10 ACUCTYIOYOT KOMIaHi1. ACHCTyI0Ya
KOMIIaHis, Bka3aHa y JloroBopi cTpaxyBaHHs, 3/iHCHIOE 3a
KOIITH, BijA iMeHi Ta 3a pgopydeHHsM CTpaxoBHKa
OpraHi3amif0 HaJaHHI MEIUYHAX Ta IHIINX MOCIYT
CrpaxyBanbHuUKY / 3acTpaxoBaHiit 0co0i, i € TOBHOBAXXHUM
npeactaBHUKOM CTpaxOBHKa IIOJI0 BUPINICHHS OYJb-SKHUX
MUTaHb, IO CTOCYIOThCs HamaHHsi CTpaxyBajJbHUKY /[
3actpaxoBaHiii 0cobi mocnyr, rapantoBaHux JloroBopom
CTpaxyBaHHsI.

15.1. In the event of unforeseen circumstances defined by
the terms of the Insurance Contract, the Policyholder /
Insured Person has the right to contact the Assistance
Company to receive the services guaranteed by the Insurance
Contract. The Assistance Company specified in the
Insurance Contract organizes, on behalf of and at the expense
of the Insurer, the provision of medical and other services to
the Policyholder / Insured Person and acts as the authorized
representative of the Insurer in resolving any issues related
to the provision of services guaranteed by the Insurance
Contract.

15.2. Y pa3i HacTaHHsS CTPaXxOBOTO BHIIQJAKY Ta
CBO€YACHOTO 3BEpPHEHHs 3acTpaxoBaHOi ocobu abo ocobdw,
sKa MpeJIcTaBIsIe 11 inTepecH, 10 ACHCTYI0U0T KoMMaHii abo
no CrpaxoBHKa, TapaHTisl OIUIaTH Ta TMOjajiblla OIulaTa
BapTOCTi HaJaHUX 3acTpaxoBaHid 0c001 MEAMYHMX IMOCITYT
Ta IHIIMX MOCIyr, mepeadadeHUX ymoBamu JloroBopy
CTpaxyBaHHS, 3JIHCHIOETbCS ACHCTYIOUOIO KOMIIAHIEI0.
Pospaxynku Mk  CTpaxoBHKOM Ta  ACHCTYIOUOIO
KOMIIaHI€I0 3a HagaHi 3acTpaxoBaHiM o0cobi mocioyru
3MIACHIOIOTBCA y TIOPSIIKY Ta Yy CTPOKH, TependadeHi

15.2. In the event of an insured event and timely contact by
the Insured Person or their representative with the Assistance
Company or the Insurer, the guarantee of payment and
subsequent payment for the medical services and other
services provided to the Insured Person, as stipulated by the
terms of the Insurance Contract, are carried out by the
Assistance Company. Settlements between the Insurer and
the Assistance Company for the services provided to the
Insured Person are made in the manner and within the
timeframes specified in the agreement between the Insurer

JHoroBopom  wmix  CrpaxoBukom Ta  Acucryrouoro | and the Assistance Company.
KOMIIaHIEIO.
15.3.  SIxmo 3actpaxoBana ocoba cama ornatiia Bapricte | 15.3. If the Insured Person personally paid for medical and

MEIMYHUX Ta HIIMX MOCIYT y pa3i HaCTaHHS CTPaXxOBOTO
BUMNAJKY i vac ii mogopoxi 1o Typuctuunoro Komruiekcy
Bykosenb, ane ysrogmia i BHUTpaTH i3 ACHCTYIOUYOIO
kommaniero yn CrpaxoBukoMm, CTpaxOBUK BUINIKOIYE IIi
BUTpATH BINOBIIHO 1O yMOB JlOroBOpy CTpaxyBaHHs B
po3mipi, mo He mnepeBulrye nependadeny JloroBopom
CTpaxyBaHHSI CTPaXxOBY CyMY, 33 YMOBH JIOKYMEHTAILHOT'O
MIATBEP/DKEHHS 1IUX BUTPAT BiANOBIAHO 110 11.14. 3araibHol
yacTuHH J{OoroBOpY cTpaxyBaHHS.

other services in the event of an insured event during their
trip to the Bukovel Tourist Complex but coordinated these
expenses with the Assistance Company or the Insurer, the
Insurer will reimburse these expenses in accordance with the
terms of the Insurance Contract, up to the insurance sum
specified in the Contract, provided that these expenses are
documented in accordance with Clause 14 of the General
Part of the Insurance Contract.




15.4. Sxmo 3acTpaxoBaHa ocoba cama OruIaTHiIa BapTiCTh
MEJWYHUAX Ta 1HIIMX MOCIYT Yy pa3i HACTaHHS CTPAXxOBOTO
BHITAIKY i gac ii mogopoxi no Typuctuunoro Komrmiekcy
«bykoBenb» Ta, He y3roawia Ii BUTPATH i3 ACHCTYIOYOIO
komrraHiero un CtpaxoBukoM, CTpaxOBHK MOXKE BiIIMOBUTH
y BUIUIATI BiMIIKOAYBaHHS BIANOBIMHO M0 yMOB 1. 8.1.4.
3aranpHuX yMOB JlOTOBOPY CTpaxyBaHH:I.

15.4. If the Insured Person personally paid for medical and
other services in the event of an insured event during their
trip to the Bukovel Tourist Complex and did not coordinate
these expenses with the Assistance Company or the Insurer,
the Insurer may refuse reimbursement in accordance with
Clause 8.1.4. of the General Terms of the Insurance
Contract.

155. Burpatu Ha MeaWuHi Ta iHIII TOCIYTH, SIKi HE
oOymoBieHi ymoBamu JloroBopy cTpaxyBaHHA, He
BIJIIIIKOJTOBYIOTBCSA 3aCTpaxoBaHid 0co0i HaBiTh TOMI, KOIH
BOHHM BKJIIOUEHI Y 3araJibHUHA PaxyHOK.

15.5. Expenses for medical and other services that are not
stipulated by the terms of the Insurance Contract are not
reimbursed to the Insured Person, even if they are included
in the overall invoice.

15.6. CrpaxoBa BumIaTa y  Oyab-iKOMy  pa3si
3MIACHIOETBCS 3 BHUPAXyBaHHAM pO3MIpy (paHIIH3H,
BCTaHOBJIEHOI JIOTOBOPOM CTpaxyBaHHSI.

15.6. The insurance payment is made in all cases with the
deduction of the deductible amount specified in the
Insurance Contract.

15.7. BinmxkomyBaHHs MeaudHux BUTpaT CTpaxOBHKOM
3MIUCHIOETBCS IMCIASA  TIEPEBIPKH  BCIX MPEACTABICHHUX

nokyMeHTiB. CTpaxOBHK Ma€ TpaBO TNEpPeBIPUTH BCi
JOKYMEHTH, WI0 CTOCYHOTBCS CTPaxOBOTO BHUIMAJKY,
BKIIIOYAO4YHU pe3yiabTaT! MEAUYHOI'O OGCTC)KCHHS[,

eKCIIePTHI JOCHIDKeHHS Ta JIKapChKi BHCHOBKHU. 3 €O
MeTolo, Ha BuMory CrTpaxoBuka, 3acTpaxoBaHa oco0a
MOBHHHA TIPOWTH CHeLialbHe OOCTEKEHHS Yy JIKaps, sIKHH
npu3HadaeTbest  CTpaxoBHKOM. 3acTpaxoBaHa ocoba
3BUIBHAE JiKaps, MmO Horo oOcTexye, Bix 3000B’s3aHb

15.7. Reimbursement of medical expenses by the Insurer is
carried out after verifying all submitted documents. The
Insurer has the right to review all documents related to the
insured event, including medical examination results, expert
studies, and medical conclusions. For this purpose, at the
Insurer's request, the Insured Person must undergo a special
examination by a doctor appointed by the Insurer. The
Insured Person releases the examining doctor from
obligations of confidentiality and medical secrecy with
respect to the Insurer.

KOH(QIIEHIIHHOCTI Ta JKapcbKol TAaEMHUII  Iepen
CTpaxoBHKOM.
15.8. Skmo micias 3milicHenHs crpaxoBoi Burutatu | 15.8. If, after the insurance payment has been made,

BHUSBJISITECSL Taki OOCTaBHMHH, IO ITOBHICTIO a00 YacTKOBO
no36asisaroTe CTpaxyBalibHIKa/3acTpaxoBaHy 0coly mpasa
Ha 1i OTpUMaHHA, TO BIiH 3000B’S3aHUI TMOBEPHYTH
CTpaxoBUKYy OTpPHMaHy BiJi HBOIO CTPaxOBY BHILIATY
npotsaroM 10 (mecsiti) poOOYMX JIHIB 3 JHSI BCTAHOBJICHHS
TaKuX 00CTaBHH.

circumstances are discovered that fully or partially deprive
the Policyholder/Insured Person of the right to receive it,
they are obligated to return the insurance payment to the
Insurer within 10 (ten) business days from the date such
circumstances are established.

PO3ALUI III. YMOBH CTPAXYBAHHS BIJ | SECTION IlIl. TERMS AND CONDITIONS OF
HEIITACHOTI'O BUITAJTIKY ACCIDENT INSURANCE

16. INEPEJIIK CTPAXOBHUX PU3UKIB, | 16. LIST OF INSURED RISKS AND INSURED
CTPAXOBHUX BUITAJIKIB EVENTS

16.1. CrpaxoBuM pHU3HMKOM € TeBHa mojis, Ha Bumagok | 16.1. Aninsured risk is a specific event for which insurance

SKOi TIPOBOJMTBCS CTpaxyBaHHS, i
HMOBIPHOCTI Ta BUIMAJIKOBOCTI HACTAHHSI.

sJKa Ma€ O3HaKu

is provided and which has the characteristics of probability
and randomness of occurrence.

16.2. CrpaxoBuM BHIAJKOM 3a YMOBaMM CTpaxyBaHHS
BiJl HEIIaCHOrO0 BHNAAKYy 3a JgaHuM JloroBopom
CTpaxyBaHHS €:

16.2. An insured event under the terms of accident insurance
in this Insurance Contract is:

16.2.1. cmepts  3acTpaxoBaHOi  0COOM  BHACIHIJIOK
HEIIaCHOTO BHUINAJKY, IO cTaBcs mij 4ac aii JoroBopy
CTpaxyBaHHS;

16.2.1. death of the Insured Person as a result of an accident
that occurred during the validity of the Insurance Contract;

16.2.2. nmepBuHHA CTiliKa BTpaTa 3arajibHOI Mpare3aaTHOCTI
(3a ymoBu nipucBoenns [ / 1 / Il rpynm iHBamimHOCTI) Ta
3acTpaxoBaHOW OCOOOI0 BHACIHIJOK HEIIACHOTO BUIIAJIKY,
110 cTaBcs mij gac aii JloroBopy cTpaxyBaHHS;

16.2.2. primary permanent loss of general working capacity
(provided that disability group 1/ 11/ 111 is assigned) by the
Insured Person as a result of an accident that occurred during
the validity of the Insurance Contract;

16.2.3. TpaBMaTHYHI YIIKO/DKEHHS 3acTpaxoBaHOi 0ocoOu
BHACIIIZIOK HEIIACHOTO0 BHMNAJKy, L0 CTaBCA Mix dvac mii
JloroBopy cTpaxyBaHHSI.

16.2.3. traumatic injuries sustained by the Insured Person as
a result of an accident that occurred during the validity of the
Insurance Contract.

16.3. CrpaxOoBUM PU3UKOM € HEIIACHUI BHUIAJIOK, a caMe:
panToBa, BHIIAJKOBa, OOMEKeHa B yaci, HermependadyBaHa
Ta He3aJeXxHa Big Boji 3acTpaxoBaHOi ocoOM Ta/abo iHIIOT
ocobm, BU3Ha4YeHOi J[OroBopoM cTpaxyBaHHS, MOIis, IO
BiI0YJ1acsl BHAC/IOK 30BHILIHLOTO BILUIUBY Ta MPHU3BENA JI0
3aI10 1 THHS HIKOIHU JKUTTIO, 3JI0POB't0 Ta/abo

16.3. An insured risk is an accident, specifically: a sudden,
accidental, time-limited, unpredictable, and independent
event from the will of the Insured Person and/or another
person specified in the Insurance Contract, which occurred
as a result of external influence and caused harm to the life,
health, and/or working capacity of the Insured Person and/or
another person specified in the Insurance Contract.




npane3aaTHocTi 3acTpaxoBaHoi ocobu Ta/abo iHIIo1 0codw,
BU3HauU€HOI J{oroBopoM cTpaxyBaHH4.

16.4. CrpaxoBi Bunajaky, BU3Ha4YeHi B 11.16.2 3araabHux
yMoB J{oroBopy cTpaxyBaHHS, BU3HAIOTHCS CTPaXOBUMH, a
BiANOBiAanbHiCTh CTpaxoBHUKa PO3MOBCIOKYETHCS HA HUX
3a YMOB, 1110 HEIACHUM BUMNANOK, SIKUW CTaB iX MPUYHUHOIO,
BigOyBCst mif vac aii JloroBopy cTpaxyBaHHS Ta Ha TEPUTOPIT
aii JloroBopy cTpaxyBaHHs, a caMi BUMAJKH HiITBEpIKEH1
OoQimifHIMA TOKYMEHTaMH, BHJIAHUMH KOMIIETEHTHHMH
OpraHaMH y BCTAHOBJICHOMY 3aKOHOM MOPSAKY (METUIHIMUA
3aKJialaMH, CYIOM Ta iHIIMMH KOMIIETEHTHUMH OpraHaMH )
nporsroM 12 (IBaHAAUSTH) MICAIIB ITCIA HACTaHHS
HEIIACHOTO BHIAJIKY.

16.4. The insured events defined in Clause 16.2 of the
General Terms of the Insurance Contract are recognized as
insured events, and the Insurer's liability applies to them,
provided that the accident causing them occurred during the
validity of the Insurance Contract and within its territorial
scope. Additionally, such events must be confirmed by
official documents issued by competent authorities in
accordance with the law (medical institutions, courts, and
other competent authorities) within 12 (twelve) months after
the occurrence of the accident.

17. BUKJ/IIOYEHHA 31 CTPAXOBHUX
BUIIAJKIB 1 OBMEXEHHSI CTPAXYBAHH/I,
KPIM 3A3HAYEHMUX B n.n.8.1. - 8.3.

17. EXCLUSIONS FROM INSURED EVENTS AND
INSURANCE LIMITATIONS, IN ADDITION TO
THOSE SPECIFIED IN CLAUSES 8.1 - 8.3.

17.1. Crpaxosi Bumagku, BusHaueHi B 1m.16.2 3aramenoi | 17.1. The insured events defined in Clause 16.2 of the
yactuau  JloroBopy crpaxyBanHs, He BBaxatorhcs | General Part of the Insurance Contract are not considered
CTPaxOBHMMH, SIKIIIO0 BOHU CTAJIMCS BHACIIOK: insured events if they occurred as a result of:

17.1.1. yuacti 3actpaxoBanoi ocobu y Oyme-skiii | 17.1.1. the Insured Person's participation in any unlawful

MPOTUNPABHIA JiSUBHOCTI, MO TPHU3BENAa [0 HACTaHHSI
BUIIAJKY;

activity that led to the occurrence of the event;

17.1.2. mepecyBanHsi  3acTpaxoBaHOO  0CO0O0  Ha
EIeKTpOCaMOKaTi Ta IHIOIMX eNeKTPUYHUX  3aco0ax
nepecyBaHHs, TakuX SK TipoOopAH, TipOCKyTepH,

MOHOKOJIECA Ta iH.;

17.1.2. the Insured Person's use of electric scooters and other
electric transportation devices, such as hoverboards,
gyroscooters, unicycles, and similar;

17.1.3. camorybcTBa abo 3amMaxy Ha CaMOTyOCTBO, 3a
BHUHSATKOM THX BHIIAJKiB, KOJU 3acTpaxoBaHa ocoba Oyia
JOBEZICHA JI0 TaKOTO CTaHy MPOTUIPABHUMHU JisIMH TPETiX
0Ci0, 110 MiATBEP/HKEHO Y BCTAHOBJICHOMY 3aKOHOIaBCTBOM
HOPSIIKY;

17.1.3. suicide or attempted suicide, except in cases where
the Insured Person was driven to such a state by unlawful
actions of third parties, as confirmed in accordance with the
procedure established by law;

17.1.4. BxuBaHHS 3aCTPaxOBaHOI OCOOOI0 AJTKOTOIIO a0o
HOro cyporariB, HAPKOTHKIB, ICHXOTPOITHUX 200 TOKCUYHUX
PEYOBHH, iX aHAJIOTIB 1 MPEKypPCOPiB, METUIHUX TIPETIapaTiB
0e3 nmpu3HadeHHs Jikaps (a0o 3a MpU3HAYEHHSM JIiKapsl, ae
3 TOPYUICHHSM IHCTPYKIIii 3aCTOCYBaHHs), KpIM BHIIQJIKiB
MpUHAOMY X PEUOBHH BHACIIOK MPOTHUITPABHUX JiH TPETiX
0ci0 y BUTIIAI TpUMycCy ab0 3arpo3u JKHTTIO.

VY pasi nepeBuILNEHHS PiBHSA alKOToj0 Okl Hix 0.2 (aBi
JAecATHX) MPOMIJIe, Y pa3i HAsIBHOCTI B KPOBI 3aCTPax0OBaHOT
0cO0M TOKCHYHUX UM HAPKOTHYHUX PEUOBUH, 00 BiIMOBH
3acTpaxoBaHOi 0cOOM BiJl HPOXOPKEHHSI TECTY Ha BXKHBAHHS
QIKOTOJIbHUX, HApPKOTHYHUX YH TOKCHUYHUX PEYOBUH,
CTpaxoBUK Ma€ MPaBO HE BU3HABATH BHUIIA/IOK CTPaXOBUM Ta
BiJIMOBHTH y BUIUIATI CTPAXOBOTO Bi/IIIKOTyBaHHS;

17.1.4. the Insured Person's consumption of alcohol or its
substitutes, narcotics, psychotropic or toxic substances, their
analogs and precursors, or medical drugs without a doctor's
prescription (or with a prescription but in violation of usage
instructions), except in cases where these substances were
consumed as a result of unlawful actions by third parties
involving coercion or threats to life.

If the alcohol level exceeds 0.2 (two-tenths) per mille, if
toxic or narcotic substances are found in the Insured Person's
blood, or if the Insured Person refuses to undergo a test for
alcohol, narcotic, or toxic substances, the Insurer has the
right not to recognize the event as insured and to deny the
insurance indemnity payment.

17.1.5. nmii, BUAHEHUX BHACIIIOK MPSIMOTO qn
OIOCEPEKOBAHOIO BIUIUBY IICHXIYHOTO 3aXBOPIOBAHHS
3actpaxoBaHOi 0co0OH;

17.1.5. actions committed as a result of the direct or indirect
influence of a mental illness of the Insured Person;

17.1.6. enminentu4yHOrO Hamady (YU iHIIUX CYJOMHHUX a0o0
KOHBYJIbCHBHUX HamajiB) 3acTpaxoBaHOi OCOOH, KpiMm
BUTIQJIKY TIOTpeOM Yy HajaHHI ili eKCTpeHOi HEeBIIKIAIHOI
JIOTIOMOTH, HEHaJaHHS SIKO1 MOKe MPU3BECTH JI0 CEPHO3HUX
nopyuieHs PyHKIiH opradizmy abo 10 3arpo3H KUTTIO;

17.1.6. an epileptic seizure (or other convulsive or seizure
attacks) of the Insured Person, except in cases where
emergency urgent care is required, the absence of which
could lead to serious dysfunctions of the body or pose a
threat to life;

17.1.7. xBopobu 3acTpaxoBanoi ocobu, mpssmMo abo mMoOIYHO
noB'si3anoi 3 BlJI-iHdekiiiero;

17.1.7. illnesses of the Insured Person directly or indirectly
related to HIV infection;

17.1.8. cmiByuacti 3actpaxoBaHoi ocoOu B yroii (cmopi,
napi), 3aCHOBaHill Ha PU3UKY, YKIaJIeHIi MiX JBOMa abo
JeKiIbkoMa ocobamu (sIK Qi3HYHUMU Ta/ab0 IOPUIHIHIMH )
PO BUIpall, pe3yjbTaT SKOro 3aJieKUTh Bil 00CTaBHUHH,
LIOZO SIKO1 HEB1JJOMO, HACTAHE BOHA UM Hi,;

17.1.8. the Insured Person's participation in an agreement
(dispute, bet) based on risk, made between two or more
parties (whether individuals and/or legal entities), where the
outcome depends on a circumstance that is uncertain to
occur,




17.1.9. BunuBY pafioOaKTHBHOTO YW IHIIOTO 10HI3yHOUOTO
BHUIIPOMIHIOBaHHS, B TOMY YHCJi TOTO, IO BHIUIAETHCS
pamioaKTHBHUMH pedyoBHHAaMHU anb(da, Oera uu rama

17.1.9. exposure to radioactive or other ionizing radiation,
including radiation emitted by radioactive substances such
as alpha, beta, or gamma radiation, neutron radiation, or

BUIPOMIHIOBaHHSAM, BHIPOMIHIOBaHHS HeiTponiB Ta | radiation from particle accelerators, optical (lasers),
TaKoro, IO HAAXOAWTH Bil IPHUCKOPIOBAYIB 3apsADKEHHX | Microwave, or similar qguantum generators;

JaCTOK ONTHYHHMX  (Jla3epH), MIKPOXBHJIBOBHX  UH

QHAJIOTIYHMX KBAHTOBHMX I'CHEPATOPIB;

17.1.10. nii  3actpaxoBaHoi ocoOu, Hampaeneni Ha | 17.1.10. actions of the Insured Person that involve

HEBWIIPABIAHUN PU3UK TS KUTTS 3acTpaxoBaHOI ocodw (3a
BUHATKOM THX BHIIAJKiB, KOJIH 1€ OyJlo TIOB’S3aHO 3
BUKOHAHHSIM CIIy’)KO0BUX OOOB’SI3KiB, PSTYBaHHSIM CBOTO
JKUTTS M KUATTS 1HIIO] JIIOUHN);

unjustified risk to their life (except in cases where such
actions were related to the performance of official duties,
saving their own life, or saving the life of another person);

17.1.11.ygacti 3acTpaxoBaHOi 0COOM B CIOPTUBHHUX
3aHATTAX, TPCHYBaHHSIX Ha TEpPUTOpii AKBamapky,
3MaraHHsIX Ha  amMaTopcbkoMy  piBHI  (QaKTUBHUI

BIZIMOYMHOK), 3alHATTS CIOPTOM Ha TmpodeciiHomy /
HenpodeciiHOMy piBHI, IHIIMX 3aHATH, MOB'SI3aHUX 3
MiJIBUIICHOI HEOE3MEKO JUIsl JKUTTS Ta 370POB'S, SKIIO
TaKWii BUJ TisTIbHOCTI HE 3a3HaueHo B Jlorosopi;

17.1.11. the Insured Person's participation in sports
activities, training within the territory of the water park,
amateur-level  competitions  (recreational  activities),
professional / non-professional sports, or other activities
associated with increased danger to life and health, unless
such activities are specified in the Insurance Contract;

17.1.12. mopymeHHs 3acTpaXxoBaHOI OCOOOK  IIPaBHII
KOPHUCTYBaHHs CHEI[iaIbHUMHU 3aco0aMu Ta OOJIaJHAHHSM,
MpaBWI BiABIIYyBaHHS AKBamapky, NpaBHJ IOBEIiHKH B
AaKBa30HI Ta KOPHUCTYBAaHHSA AaTpPaKI[iOHAMH, IPaBUI
BimBimyBanHs CIIA-xkoMmImiekcy, iHIUX 0OOB’S3KOBUX
BUMOT, BcTaHOBJIeHUX CTpaxyBaJlbHUKOM Ha TEPUTOpIi il
JloroBopy Ta siki € 00OB’S3KOBMMHU JI0 BUKOHAHHS BCiMa
Bi/[BiyBauaMu Ta #AKi 1epeOyBalOTh Yy MNPUINHHO-
HACJIIIKOBOMY 3B’SI3Ky 13 HACTAHHSIM TIOJIi1, III0 MA€ O3HAKH
CTpaxoBof,

17.1.12. violation by the Insured Person of the rules for using
special equipment and facilities, rules for visiting the water
park, rules of conduct in the aquatic zone and use of
attractions, rules for visiting the SPA complex, or other
mandatory requirements established by the Policyholder
within the territory covered by the Contract, which are
obligatory for all visitors and are causally related to the
occurrence of an event with the characteristics of an insured
event;

17.1.13.ipsiMOTO  YM  OMOCEPENKOBAHOTO 3B’SI3KY 3
TOCTPUMH YH XPOHIYHMMH TIaTOJOTIYHHMHU CTaHAMH,
3aXBOPIOBAHHSAMMU, Y TOMY YHCII podeciitHuMU XBopoOamu
Ta 3aXBOPIOBAHHSAMH, SIKi HaOpanu XapakTep emifieMi,
MaHAeMii (B TOMY YHCIi NPU BBEJCHHI YIIOBHOBAKEHUMHU
Jiep>KaBHUMH OpraHaMH KOMIUIEKCY KApaHTHHHHX 3aXOJIiB);

17.1.13. direct or indirect connection with acute or chronic
pathological conditions, diseases, including occupational
diseases and illnesses that have reached the level of
epidemics or pandemics (including when a set of quarantine
measures is introduced by authorized state bodies);

17.1.14. camonikyBaHHs a00 iHIIIOTO METUYHOTO BTPYYaHHS,
O 3IIHCHIOETBECA CaMOI0 3acTpaXxoBaHOK 0co0or, abo
iHmmMu ocobamu 3a 1i JopydyeHHsM (0€3 MeIUYHOTO
MpU3HAYCHHSI JTiKaps);

17.1.14. self-treatment or other medical intervention
performed by the Insured Person themselves or by other
individuals on their behalf (without a doctor's medical
prescription);

17.1.15. BctaHoBNIeHHS 3acTpaxoBaHiii 0ocoOi mmij dvac Jii
nporo JloroBopy migBUIIEHOT TPYNW IHBaNIMHOCTI B
TOPIBHSHHI 3 TPYTOIO 1HBAIHOCTI, sSka OyJia BCTAaHOBJIIEHA
HOMYy JI0 1aTH MiANUCaHHs bOTro JloroBopy, KpiM BUIAJIKY,
KOJIM TaKe MiJIBUIICHHS € HACTIIKOM HEIACHOTO BUIAJIKY,
110 BiOyBcs 13 3acTpaxoBaHOO OCOOO0 MPOTITOM JIii IIEOTO

Horosopy;

17.1.15. the assignment of a higher disability group to the
Insured Person during the validity of this Contract compared
to the disability group assigned before the date of signing
this Contract, except when such an increase is the result of
an accident that occurred to the Insured Person during the
validity of this Contract;

17.1.16. po3nany 3710poB’s a00 cMepTi 3acTpaxoBaHOi 0cOOH
BHACJIIJIOK HEMPABWJIBHUX MEIUYHUX MaHITyJISIiH;

17.1.16. health disorders or death of the Insured Person as a
result of incorrect medical procedures;

17.1.17. canbMOHENBO3Y, IU3EHTEPil, renaTtuTy (BCiX BUAIB i
THNIB) 3acTpaxoBaHol 0COOH;

17.1.17. salmonellosis, dysentery, or hepatitis (of all types
and forms) of the Insured Person;

17.1.18.BHAciIOK BiHH, BTOPTHEHHS BIHCHK, aKTHBHHX
BIICEKOBHX i#i (OrosomeHnx abo HEOroJOmIEHUX) Ta iX
HACJiAKIB, B TOMY YHMCIIi 3aCTOCYBaHHs BOTHENAIBHOI 30poi

Yl BHUOYXOBHUX TIPUCTPOIB, JWBEpPCIH, TIPOMAJSTHCHKUX
3aBOpylleHb (BiiHM), TOBCTaHHS, OYHTY, PEBOJIOIII,
HapOJIHUX 3aBOPYILIECHbD, CTpaiiKiB, JIOKayTiB,

TEPOPUCTHYHHX | AHTUTEPOPUCTUYHUX aKTiB, TEPOPH3MY,
IiH, OB’ sI3aHUX 3 BUKOPUCTAHHIM Ta 30epiraHHsIM 30poi Ta
Ooenpurnacis, abo Oynb-SKHX IHIIWUX JiH, sIKi TIOB’s3aHi 3
MOJITHYHUMM UM 1HIIMMH MOTHBAMM;

17.1.18. as a result of war, military invasion, active military
actions (declared or undeclared) and their consequences,
including the use of firearms or explosive devices, sabotage,
civil unrest (wars), uprisings, rebellions, revolutions, public
disturbances, strikes, lockouts, terrorist / anti-terrorist acts,
terrorism, actions related to the use and storage of weapons
and ammunition, or any other actions associated with
political or other motives;




17.1.19. BukopucTaHHs 010JIOTIYHOT, XIMIYHOT,
pamiOaKTUBHOI, sAepHOI YW 1HIIOI 30poi MacoBOTO
ypaXXeHHs, B TOMY UHCIi BUKOPHCTaHHA SIJCPHHX
npuctpoiB, abo K  BHOYXOHeOE3NEeYHHX  PEUYOBHUH,

BOTHEIAIBHOI 30p0i, a00 OyIb-SIKNX PYyHHIBHUX MEXaHI3MiB
OyIb-sIKOTO POJTY i 3 METOIO IMiIIaTH HeOe3merti;

17.1.19. the use of biological, chemical, radioactive, nuclear,
or other weapons of mass destruction, including the use of
nuclear devices, explosive substances, firearms, or any
destructive mechanisms of any kind with the intent to
endanger;

17.1.20.6ynp-ak01  nii, siKa BKIIOYa€e 3aCTOCYBaHHS
HACHJIbCTBA, IO HECE 3arpo3y XKUTTIO JIOAUHHU a00 MaiiHy, €
MOPYIIEHHSM 3aKOHIB OyIb-sIKOi Hamii 1 Mae Ha METI THCK
a00 X 3aNIKyBaHHS IIUBUIBHOTO HACETIeHHS B HiJioMy abo,
30kpemMa, CTpaxyBaiabHUKa / 3aCTpaxoBaHO! 0COOH MUIIXOM
HaHECeHHS OYy/Ib-sIKOTO 30UTKY;

17.1.20. any action involving the use of violence that poses
a threat to human life or property, violates the laws of any
nation, and aims to pressure or intimidate the civilian
population as a whole or, in particular, the Policyholder /
Insured Person by causing any damage;

17.1.21. 6ynp-sKoi aii 3 00Ky Oyb-s1Kk01 0cobu (0cib), mio fie
caMmocTiiiHO a0o Bij iMeHi, a0 y 3B'SI3KYy 3 SKOIO-HEOYHb
rpynor, abo opraHizalli€ro, sSKka Ma€ Ha METi MMOBAJICHHS,
THCK a00 X BIUIMB Ha MOJIITHKY YPALY Jie-fope abo nme-paxTo,
abo opraHy JAep)kaBHOI BIIaaH, a00 MiCIIEBOTO OpTraHy BIaIH
IITSIXOM 3aCTOCYBAHHS CHJIM, a00 HACHJIBCTBA, SIKIIO 1HIIE
HE 3a3HayeHo ymoBamu Jlorosopy.

17.1.21. any action by any person(s) acting independently or
on behalf of, or in connection with, any group or
organization aiming to overthrow, pressure, or influence the
policy of a de jure or de facto government, state authority, or
local authority through the use of force or violence, unless
otherwise specified in the terms of the Contract.

17.2. 1o cTpaxoBHX BUMNAJKIB HE BiTHOCATHCS 1 CTPAaXxoBa
BUILJIaTa HC BUIIIAYYETHCA, SAKIIO 36I/ITKI/I CTanyBaJ'H)HI/IKa
(3acTpaxoBanoi ocoou, Buromonadysaua), mos'sizaHi 3:

17.2. Events are not considered insured events, and no
insurance payment is made if the losses of the Policyholder
(Insured Person, Beneficiary) are related to:

17.2.1. MopanbHOIO IKOJOI Ta/ab0 YMyHIEHOI BUTOIOIO
(BTpaToro AOXOMdy, MPOCTOEM, IITPaOM, MEHEI0 a00 TaKIM
1HIINUM), OYb-IKUMHU NOOIYHIMH 30UTKaMH a00 BUTPATaMH;

17.2.1. moral damages and/or lost profits (loss of income,
downtime, fines, penalties, or similar), as well as any indirect
losses or expenses;

17.2.2. obcraBunamu, mpo ski  CrpaxyBaibHUK [
3actpaxoBaHa ocoba 3HaB a00 MOBHHEH OyB 3HATH, ajie He
BXHUB YCiX BiJ] HbOTO 3aJIS)KHUX 3aXOJiB JJIS 3armoOiraHHs
CTPaxoBOT'O BHIAJIKY;

17.2.2. Circumstances that the Policyholder / Insured Person
knew or should have known about but failed to take all
reasonable measures to prevent the insured event.

17.2.3. 30uTKamu, 1110 He 00YMOBJICHI TIOJTI€I0, HA BUTIAI0K
skoi 3acTpaxoBaHa ocoba OyIa 3acTpaxoBaHa, Ta 30UTKaMHU,
IO BUHUKJIM BHACHIZOK 3aXBOPIOBaHb YW HEIIACHUX
BUIIAJIKIB, SIKI BXKE MaJId MiCIle HA MOMEHT YKJIaJICHHS 1[bOTO
JHoroBopy Ta/abo moii, Mo cranacs 3a MeKaMH TePUTOPii
aii oro Jlorosopy.

17.2.3. losses not caused by the event for which the Insured
Person was insured, as well as losses resulting from illnesses
or accidents that had already occurred at the time of signing
this Contract and/or events that occurred outside the
territorial scope of this Contract.

18. NEPEJIIK JOKYMEHTIB, mo
HIATBEP/UKYIOTh HACTAHHSA CTPAXOBOI'O
BUITAJIKY TA POSMIP CTPAXOBHUX BUIIVIAT

18. LIST OF DOCUMENTS CONFIRMING THE
OCCURRENCE OF AN INSURED EVENT AND THE
AMOUNT OF INSURANCE PAYMENTS

18.1. IlinTBepmkeHHs (aKTy HACTaHHS HEMACHOTO
BUIIAJKy, BH3HAUYCHHS HOr0 CTPAXOBUM Ta HPUHAHATTS
pilIEHHSI TIPO 3/IICHEHHS CTPAX0BO1 BUILIATH 311HCHIOETHCS
CTpaxOBHKOM Ha ITi/ICTaBi HAAAHHS HACTYIHUX JOKYMEHTIB:

18.1. Confirmation of the occurrence of an accident, its
recognition as insured, and the decision to make an insurance
payment are carried out by the Insurer based on the
submission of the following documents:

18.1.1. nucemMoOBOi 3asBM 3acTpaxoBaHOi ocobOu (3a
HasBHOCTI - BuromonaOysaua) abo 0co0u, HUMH
YIOBHOBaXXCHOT, TPO HACTAHHS HEIIACHOTO BHUMAJKY 3
OIMMKCOM OOCTaBHH Ta XapaKTepy WOro HaCTaHHS, JIe TAKOXK
chopMyJIbOBaHO OOTPYHTOBaHY BUMOTY 710 CTpaxoBHKa PO
CTpaxOBY BHILIATY;

18.1.1. a written statement from the Insured Person (or, if
applicable, the Beneficiary) or their authorized
representative about the occurrence of the accident,
including a description of the circumstances and nature of
the event, along with a justified claim to the Insurer for the
insurance payment;

18.1.2. nmokyMmeHTiB, IO 11eHTUQIKYIOTh 3acTpaxoBaHy
oco0y Ta/abo oco0y, sKka 3BEepHYJach 3a CTPaxOBOIO
BUILIATOIO (I1aCIOPT, CBIZOITBO PO HAPOJDKEHHS, JIOBIIKA
PO TPUCBOEHHS 1neHTH(IKALIHOTO KOIy, NOBIPEHICTb,
CBIIOLTBO MPO NPaBO Ha CHAIIKMHY TOLIO);

18.1.2. documents identifying the Insured Person and/or the
person requesting the insurance payment (passport, birth
certificate, certificate of assignment of an identification
code, power of attorney, certificate of inheritance rights,
etc.);

18.1.3. moroBopy cTpaxyBaHHS Ta JIOKyMEHTIB, IO
MiATBEPIUKYIOTh cTpaxoBuil iHTepec CTpaxyBaibHHKA 200
3acTpaxoBaHOi 0COOM Ha JaTy HAacTaHHS CTPaxoBOTO
BUTIAJIKY, 32 3MICTOM SIKUX, 3a3Ha4€HI B [[bOMY ITYHKTi OCOOH
MAaroTh MPABO HA OTPUMAHHS CTPAXOBOI'O BiAIIKOMyBaHHS /
CTpPaxoBOi BHILIATH;

18.1.3. the insurance contract and documents confirming the
insurance interest of the Policyholder or Insured Person as of
the date of the insured event, which indicate that the persons
mentioned in this clause are entitled to receive insurance
compensation / insurance payment;




18.1.4. y pa3i HacTaHHA BHUINAIKy, LI0 Ma€ O3HAKU
CTPaxoBOTO, MiJ Yac KaTaHHS HA TIPCHKOIIKHHUX Tpacax,
BiIBiAyBaHHA akBamapky Tafabo Tm uac  iHIIHX
aktuBHocTed (mocmyr) TK «bBykosens» - xomist Ski-mac
Ta/abo BXiZHOrO KBUTKA;

18.1.4. in the event of an incident with the characteristics of
an insured event occurring while skiing on ski slopes,
visiting the water park, and/or during other activities
(services) at the Bukovel Tourist Complex, a copy of the Ski-
pass and/or entry ticket must be provided;

18.1.5. mokymeHnta BcTaHOBIEHOI Gopmu  (JIOBiJKa,
MOCTaHOBA, TOIIO0) KOMIIETCHTHUX OPTaHiB, 10 3aCBiAYYIOTh
(bakT, NpUYMHY i 0OCTABMHU HACTAHHS HEIIACHOTO BHITAIKY
3a BUMoroio CTpaxoBHKa;

18.1.5. a document in the prescribed form (certificate,
resolution, etc.) issued by competent authorities, certifying
the fact, causes, and circumstances of the accident, as
requested by the Insurer;

18.1.6. akty 3a (opMOrO, BCTAHOBICHOIO BIIMOBIIHO 0
3aKOHOJ[ABCTBA, TPO HACTAHHSA HEIIACHOTO BHIAIKy 3
JICTATHPHUM OMMCOM MPUYHH, SIKi 3yMOBHIIM HOr0 HACTaHHS,

18.1.6. an act in the form prescribed by law, detailing the
occurrence of the accident and providing a detailed
description of the causes that led to it;

18.1.7. noBimkM 3 MEIUYHOTO 3akiany Ha (ipMOBOMY
Omanky a0o 3 BIAMOBIZHAM MITAMIIOM i3 BKa3aHUMU
Mpi3BUIIEM Ta IM’SM TMalli€HTa, KIIHIYHUM JiarHO30M
3aXBOPIOBAHHSI/BUIOM TpaBMH/3a3HAYCHHAM TIOMii, IO
nmpu3Beia J0 HENIaCHOTO BHIAJKY, JaTOK 3BEPHEHHS 3a
MEMYHOK JIOTIOMOIOI0, TPUBATICTIO JIKYBaHHS, JIUCTOK
HEMNpane31aTHOCTI, TOIIO;

18.1.7. a certificate from a medical institution on official
letterhead or with the appropriate stamp, indicating the
patient's surname and first name, clinical diagnosis of the
iliness/type of injury/event that caused the accident, date of
seeking medical assistance, duration of treatment, sick leave
certificate, etc.;

18.1.8. BHUCHOBKY (pe3yJbTaTiB IOCIiKEHB) TTPO HASBHICTh
ab0 BIJCYTHICTH  alKOTOJIBHOTO, HAPKOTHYHOTO YH
TOKCHYHOTO CIT'SHiHHs 3acTpaxoBaHoi 0coOM Ha MOMEHT
HACTaHHS HEINACHOTO BHIAJKY, - HAJAETHCS TIIBKU 3a
BHMOTOI0 JIepKaBHUX opraHiB Ta/abo CTpaxoBHKa;

18.1.8. a conclusion (research results) regarding the presence
or absence of alcohol, narcotic, or toxic intoxication of the
Insured Person at the time of the accident - provided only at
the request of state authorities and/or the Insurer;

18.1.9. noKyMeHTIB, BUIAHUX BIAMOBIIHUM KOMIIETCHTHUM
OpraHoM, 30KpeMa pillleHHS eKCIIePTHOI KOMaHAW 3
OIIIHIOBaHHS TOBCSAKIEHHOTO (PYyHKIIOHYBaHHS ocodm /
BUTATY 3 DIMIeHHS 3 eNeKTPOHHOI cHucTeMH €IuHOL
iH(hOpMAIiiHOI CUCTEeMH COMLIaTbHOI cepr TOMO PO
BCTAaHOBJIEHHS 3acTpaxoBaHili 0co0i TpPynmu NepBUHHOL
IHBANITHOCTI — y BUMAAKY CTIHKOTO pos3iamy QYyHKIIH
opraHizamy 3acTpaxoBaHOi 0cOOM BHACTIIOK HEUIACHOTO
BUMQJIKYy 13 BH3HAHHSAM 3acTpaxoBaHOi 0coOW 0co00 3
IHBaNITHICTIO BHACTIZIOK HENIACHOTO BHIAAKYy. Y pasi
HeoOXigHocTi, CTpaxoBUK HiATBEPKYE BHCHOBOK PO
BCTAHOBJICHHS 1HBAJIIIHOCTI BHACIIIOK HEIIACHOT'O BUIIAJIKY
pesynbratamMu  OOCTexeHHs y  [omoBHOMY  Gropo
CyIMEIEKCIEPTU3H MO3 VYkpainu Ta KJIHIL,
ynoBHoBaxkeHilH CTpaxoBUKoM (y JHMIZIOMOBAHOTO JiKaps
ekcriepra) Ta/abo  pe3yJbTaTaMd  CyJIOBO-MEAMYHOL
CKCIIePTH3H;

18.1.9. documents issued by the relevant competent
authority, including a decision by an expert team assessing
the individual's daily functioning or an extract from the
decision in the electronic system of the Unified Information
System of the Social Sphere, confirming the assignment of a
primary disability group to the Insured Person in the event
of a persistent dysfunction of the Insured Person's body as a
result of an accident, with recognition of the Insured Person
as disabled due to the accident.

If necessary, the Insurer may confirm the conclusion
regarding the disability caused by the accident through the
results of an examination by the Main Bureau of Forensic
Medical Examination of the Ministry of Health of Ukraine
and a clinic authorized by the Insurer (by a certified medical
expert) and/or the results of a forensic medical examination;

18.1.10.cBigouTBa Mpo CMEPTH Ta MOBIAKK TPO MPUIHHU
CMepTi — B pa3i cMmepTi 3acTpaxoBaHOi 0COOM BHACIIZOK
HEIACHOTO BHITQJIKY;

18.1.10. a death certificate and a certificate stating the cause
of death—in the event of the Insured Person's death as a
result of an accident;

18.1.11. noxkymeHTH, 110 MiATBEPUKYIOTh
MPABOHACTYITHUITBO, 0AThKIBCTBO / YCHHOBICHHS (SIKIIIO
OTpHMYyBayeM CTPaxoBOi BHIUIATH € ocoba Jjo 18
(BiciMHaaUATH) POKIB), OMIKYHCTBO, MIKJIyBaHHS, BTPaTu
Jie3gaTHOCTI  3acTpaxoBaHOi ocobu abo mpaBo Ha
CHaJAIIMHY, Y BUIAJIKy CMEpTi 3acTpaxoBaHO ocoOH. Y pasi
cMepTi 3acTpaxoBaHOi 0coOM BHUIUIATa CTPAaxoOBOi CyMHU
3aiicHIOEThCS Burononabysauy (y pasi Horo npu3HaueHHS
y HoroBopi), mpu BimcyTHOcTi BuromonaOysaua (He OyB
MpU3HaueHuil, TMomep paHime abo OJHOYAaCHO 3
3acTpaxoBaHOIO 0CO0OI0) - CHAAKOEMIIM 3acTpaxoBaHOI
0co0H, IIPY HaJJaHHI CBIOIITBA PO MTPABO HA CHAAIIUHY, 10
SIKOTO BKJIFOUCHA CTPAax0Ba BUILIATA;

18.1.11. Documents confirming succession,
parenthood/adoption (if the recipient of the insurance
payment is a person under 18 years of age), guardianship,
custody, loss of legal capacity of the Insured Person, or
inheritance rights in the event of the Insured Person's death.
In the event of the Insured Person's death, the insurance sum
is paid to the Beneficiary (if designated in the Contract). If
there is no Beneficiary (not designated, deceased earlier, or
simultaneously with the Insured Person), the payment is
made to the Insured Person's heirs upon presentation of a
certificate of inheritance, which includes the insurance
payment.

18.1.12.iHmmx nokyMmeHTiB Ha BuMoOry CTpaxoBHKa, ILIO
MAalOTh 3HaYEHHS JUIsl BU3HAHHS BUIAJKY CTPaXOBHM.

18.1.12. other documents requested by the Insurer that are
relevant for recognizing the event as insured.




18.2.  TIlepenik JOKyMEHTIB, 110 MiATBEPLKYIOTh HACTAHHS
CTPaxOBOTO BWIMAAKy Ta po3Mip 30WTKIB, Moxe OyTH
3MiHeHUH Ta nonoBHeHUH CTPaxOBHUKOM.

18.2. The list of documents confirming the occurrence of an
insured event and the amount of damages may be modified
and supplemented by the Insure

18.3. BumeBkazaHi JOKyMEHTH MOBHMHHI OyTH HajaHi
CTpaxoBUKY Yy BUIJISAI OPUTIHAIBHUX TNPHUMIPHHUKIB HE
mizHime 90 (aeB’sIHOCTO) KaJeHIAPHUX ITHIB 3 MOMEHTY
HACTaHHS HEIIACHOTO BHUMAAKy ab0o 3 MOMEHTY MepIoi
MOJKJIMBOCTI OJIEpKaHHS JOKYMEHTIB, CTPOK BHJAdi SKHUX
BU3HAYEHUH 3aKOHOAABCTBOM a00 0OOCTaBMHAMH iHILIOTO
xapakrepy. CTpaxOBHK BIpaBi 3aJUIIUTH cOO1 HOTapialbHO
3acBigueHi komii abo mpocTi Komii, 32 yMOBU HaJaHHSI
OpHUTIHATHHUX MPUMIPHHUKIB JOKYMEHTiB CTpaxoBUKY IS iX
KOMIIOBAaHHSI.

18.3. The aforementioned documents must be provided to
the Insurer in their original form no later than 90 (ninety)
calendar days from the date of the accident or from the first
opportunity to obtain the documents, if their issuance period
is determined by legislation or other circumstances. The
Insurer has the right to retain notarized copies or simple
copies, provided that the original documents are presented to
the Insurer for copying.

18.4. TIlepenmix nOKyMeHTiB, Bu3HaueHunx B 1.18.1.
3aranpHuX yMoB JloroBopy, He € BHUEPIIHHM Ta B pasi
00’€KTHMBHOI ~ HEOOXIHOCTI  YTOYHEHHS  OOCTaBHH
HemacHoro BHMAAKy CTpaxoBHK Mae MpaBO MHCEMOBO
BUMAaraTH JOJAaTKOBI JOKYMEHTH, IO CTOCYIOTHCS TaKOTO
BUIIAJIKY.

18.4. The list of documents specified in Clause 18.1 of the
General Terms of the Contract is not exhaustive, and in the
event of an objective need to clarify the circumstances of the
accident, the Insurer has the right to request additional
documents related to such an event in writing.

18.5. [Ilicns oTpuMaHHS BCIX IOKYMEHTIB, IEPENYCHAX Y
1.18.1. 3aransaux ymoB JloroBopy, CTpaxoBHK mepeBipsie ix
Ha:

18.5. After receiving all the documents listed in Clause 18.1
of the General Terms of the Contract, the Insurer verifies
them for:

18.5.1. BiAMOBIIHICTH MOBHOT'O KOMIUIEKTY (HAsSBHICTB BCiX
HEOOXITHUX TOKYMEHTIB, BU3HaUeHUX CTPaxOBHUKOM);

18.5.1. compliance with the complete set (availability of all
necessary documents as determined by the Insurer);

18.5.2. BiMOBIAHICT, HAaJaHUX JOKYMEHTIB BHMOTaM
YMHHOT'O 3aKOHOJIaBCTBA YKpalHY;

18.5.2. compliance of the provided documents with the
requirements of the current legislation of Ukraine;

18.5.3. BimMOBiAHICTE BUITAKy yMOBaM 1boTo [loroBopy Ta
3aranpHUX yMOB JlOTOBOpY, BIONOBIMHICT HACTaHHSI
BUTIAJIKY Y Tiepioa Aii Ta Ha Teputopii aii Jorosopy;

18.5.3. Compliance of the event with the terms of this
Contract and the General Terms of the Contract, as well as
confirmation that the event occurred during the validity
period and within the territorial scope of the Contract.

18.5.4. BimMOBIAHICT HEMIACHOTO BHUMAJAKY Ta OOCTaBHH
HOro BUHUKHEHHS O3HaKaM «HEUIACHOTO BUIAIKY;

18.5.4. compliance of the accident and the circumstances of
its occurrence with the characteristics of an "accident";

18.5.5. HasBHICT, y 0OCTaBUHAX HACTaHHS HEIIACHOTO
BUIAAKY O3HaK, M0 IMiNaJalTh IiJ] BUKIOYECHHSA 3i
CTPaxXOBHX BHINAJKIB;

18.5.5. the presence of circumstances related to the accident
that fall under exclusions from insured events;

18.5.6. BimmoBimHICT, NaHUX, SKi OynM BUKIQACHI Y
MOBIIOMJICHHI ITPO HACTAHHS HEIACHOTO BUITAJIKY, 3asiBl Ha
CTpaxoBy BHILIATYy, (DaKTHUYHHUM OOCTaBMHAM BHHUKHCHHS
HEIACHOTO BHIIQJIKY;

18.5.6. consistency of the information provided in the
notification of the accident and the insurance payment claim
with the actual circumstances of the accident;

18.5.7. icHyBaHHST  TPSAMOrO  MPHYMHHO-HACIIJIKOBOTO
3B’A3Ky MDK 3asBJICHMM HEIIACHUM BHIIQJKOM Ta
CTPaxOBMMHM BHIIQJKaMH, WO BKa3aHI $K CTPaxOBHU

BUNIAJI0K B JIoroBopi cTpaxyBaHHS;

18.5.7. the existence of a direct causal relationship between
the reported accident and the insured events specified as
insured events in the Insurance Contract;

18.5.8. cBoeuacHicTh OTpUMAaHHA CrpaxoBUKOM
noBiomyeHHs Bl CTpaxyBajibHHUKA / 3aCTpaxoBaHOi 0COOH
/ BurogonaOyBaua Ta/uu OJIM3bKUX pOAUUiB 3aCTpaxoBaHOl
ocoOM TMpO HACTaHHS HEIIACHOTO BHIAJKy Ta HOTO
HACITIJIKH;

18.5.8. timeliness of the Insurer receiving notification from
the Policyholder / Insured Person / Beneficiary and/or close
relatives of the Insured Person about the occurrence of the
accident and its consequences;

18.5.9. BimnosigHicte nii  3actpaxoBaHoi ocobu /
CrpaxyBaibHHKa / BwuromonaOyBaya yMmoOBaM IIbOTO
JloroBopy Ta 3aranpHoi yactuau JloTOBODY.

18.5.9. compliance of the actions of the Insured Person /
Policyholder / Beneficiary with the terms of this Contract
and the General Terms of the Contract.

18.6. JlokyMeHTH, HEOOXIiqHI /Ui 3AIMCHEHHS CTPaxoBOl
BUIUIATH, TOBUHHI OyTH HanaHi CTpaxoBUKY B CTPOK, 1110 HE
nepesuirye 90 (IeB’IHOCTO) KaJICHAAPHUX JTHIB 3 MOMEHTY
HacCTaHHS CTPAaxXOBOTO BUMAAKY (a00 3 MOMEHTy mepIoi
MO>KJIMBOCTI OJIEPXKaHHS JOKYMEHTIB, CTPOK BHJAui SKHX
BU3HAUYEHUH 3aKOHOJABCTBOM), y (OpMi OpHUriHAJIBLHHUX
MPUMIPHUKIB 200 HOTapiallbHO 3aBIPEHUX UM TPOCTHX
KOMiii, 32 yMOBH HaslaHHS CTPaXxOBUKY MOXKIHBOCTI 3BIpKU
LUX KOMil 3 OpUTriHAJbHUMH MPUMIPHUKAMHU JOKYMEHTIB.

18.6. The documents required for the insurance payment
must be provided to the Insurer within a period not exceeding
90 (ninety) calendar days from the date of the insured event
(or from the first opportunity to obtain the documents, if their
issuance period is determined by legislation). These
documents must be submitted in the form of original copies
or notarized or simple copies, provided that the Insurer is
given the opportunity to verify these copies against the
original documents.




19. HOPANOK 1
CTPAXOBOI BUILTATH

YMOBHU 3JIIMCHEHHSI

19. PROCEDURE AND CONDITIONS FOR MAKING
AN INSURANCE PAYMENT

19.1. [oroBopoM cTpaxyBaHHsS Iepea0ayeHO HACTYIIHI
MOPSIIKA BU3HAYCHHS PO3MIPY CTPaxOBHX BHILIAT B pasi
HACTaHHS CTPaXOBOTO BUNAJIKY:

19.1. The Insurance Contract provides for the following
procedures for determining the amount of insurance
payments in the event of an insured event:

19.1.1. y pa3i HacTaHHA TEpPBUHHOI CTilKOi 3araabHOT
BTPATH IpaIe31aTHOCTI BHACHIIOK HEIACHOTO BHUIAIKY (3a
ymoBH mipucBoenHs 1/ 11/ Il rpynu iHBamigHOCTI) cCTpaxoBa
Buruiata craHoBuTh 10096 / 75% / 50 % Bin cTpaxoBoi cymu
BIJIITOBIHO;

19.1.1. In the event of a primary permanent total loss of
working capacity due to an accident (provided that disability
group I/ 11/ 11 is assigned), the insurance payment amounts
to 100% / 75% / 50%o of the insurance sum, respectively.

19.1.2. B pasi, axmo 3actpaxoBaHa oco0a He gocsria 18
(BiciMHaAUATH) PiYHOTO BiKYy, CTPAXOBUM BUIIAIKOM TaKOX
BBAXXAETbCSI ~ BCTAHOBJIGHHS  KaTeropii  «IWTUHA 3
IHBANIIHICTIO» BHACNTIJIOK HEMIACHOTO BWIAnKy. llpum
BCTAHOBJIEHI  IHBAIIAHOCTI 0co0l BikoM g0 18
(BiciMHAaATH) pOKiB, pPO3MIp CTPaxoBOi BHUILIATH
CTaHOBUTH — 75 (ciMaecaT m’saTb) % CTpaxoBOi cymu Ha
BIJIMOBIIHY 3acTpaxoBaHy 0Cc00y.

19.1.2. If the Insured Person is under 18 (eighteen) years of
age, the establishment of the category “child with a
disability" as a result of an accident is also considered an
insured event. In the case of disability being assigned to a
person under 18 (eighteen) years of age, the insurance
payment amounts to 75 (seventy-five) % of the insurance
sum for the respective Insured Person.

19.1.3. y pa3i TpaBMaTHYHOTO YIIKOKEHHS 3aCTpaXxoBaHOl
0cobu abo IHIIOTO PO3Naay 370pOB’ s 3acTpaxoBaHOi 0COOH
y pasi 3aBmaHHsS 3acTpaxoBaHii 0co0i TpaBMATHUIHHUX
YIIKOJKeHb BHACTINOK HENIACHOTO BHUIMAJKY, IO CTaBCA
nporsiroM  mii  meoro JloroBopy, cTpaxoBa BHIUIAaTa
CTAaHOBUTh II€BHUH BIICOTOK BiA CTPaxoBOoi CyMmH
BIJIMOBIHO, SIKWM BKa3aHud y TaOmuii yIIKomKeHb
3M0pOB’Sl BHACTIIOK HEUIACHOTO BHUMAIKy Ta PO3MIpiB
CTpaxOBHX BHWILIAT IO CTPAXOBHM BHITaJKaM (Hajami —
Tabmums), mo HaBeneHa B Jlomatky Nel 3arampHuUX yMOB.
Akmo B pe3yiabTaTi  OAHIET  TpaBMH  3’SIBISATHCS
VIIKO/DKEHHS, TepepaxoBaHi B ofHid crarri TaOmwmi,
CTpaxoBa BHUILIATA 3[IACHIOETHCA 110 OAHOMY 3 ITiIITyHKTIB,
IO BpaxoBye HaWOUIbIN CKIagHi ymKko/mpkeHHs. [Ipu
VIIKO/DKCHHSX, 3a3HAUCHHWX y PI3HUX cTaTTax Tabmwii,
CTpaxoBa BHUIUIATA 3AiHCHIOETHCS 3 YpaXyBaHHIM KOKHOTO 3
HUX IUISXOM MiZIBEJICHHS MiJICYMKIB;

19.1.3. In the event of a traumatic injury to the Insured
Person or another health disorder caused by an accident that
occurred during the validity of this Contract, the insurance
payment amounts to a certain percentage of the insurance
sum, as specified in the Table of Health Injuries Resulting
from an Accident and the Amounts of Insurance Payments
for Insured Events (hereinafter referred to as the "Table"),
provided in Appendix No. 1 of the General Terms.

If a single injury results in damages listed under one article
of the Table, the insurance payment is made for one of the
subpoints, considering the most severe injury. For injuries
listed under different articles of the Table, the insurance
payment is made for each of them by summing up the
amounts.

19.1.4. Bumaaky cmepti 3actpaxoBaHOl 0coOM BHACIIIOK
HEMIACHOT0 BUMAAKY ii cragkoeMirsaM Buruiagyetbess 100%
BiJl CTPaxoOBOi CYMH.

19.1.4. In the event of the Insured Person's death as a result
of an accident, 100% of the insurance sum is paid to their
heirs.

19.2. 3aranpHa cyma cTpaxoBOi BHILIATU MO OJAHOMY YH
JCKIJIBKOX CTPaXOBUX BHIQJIKaX, SKi BHHUKIN MPOTATOM
CTPOKY Jii JoroBopy cTpaxyBaHHs, HE MOXKE [IEPEBUIIYBATH
cTpaxoBoi cymu 10 JIoroBopy cTpaxyBaHHSI.

19.2. The total amount of insurance payments for one or
more insured events that occurred during the validity of the
Insurance Contract cannot exceed the insurance sum
specified in the Insurance Contract.

19.3. VYV nmepiox BCTAaHOBJCHHS Ta TIiITBEP/KEHHS Y
BHU3HAYEHOMY 3aKOHOJABCTBOM MOPSAKY (aKkTy 3HHKHEHHSI
3actpaxoBaHoi ocobu Oe3BicTi, CTpaxoBa BHUIUIATa HE
CITTAYYETHCSL.

19.3. During the period of establishing and confirming, in
accordance with the procedure defined by law, the fact of the
Insured Person's disappearance, no insurance payment is
made.

19.4. Sxmo y CrpaxoBHKa BHHUKIH CYMHIBH BiJTHOCHO
JOCTOBIPHOCTI Ha/IaHUX CrpaxyBalbHUKOM /
3acTpaxoBaHOI0 0CO0OI0 JOKYMEHTIB, CTPOK NPHUHATTS
pillleHHs ~ MpPO  BH3HAHHS  BUMAJKYy  CTPaxOBUM
MIPOJIOBXKYEThCST Ha mepiox 30upanHs CTpaxOBHKOM
HEOOXIAHMX MiATBEPAXKYIOUHX JTOKYMEHTIB BiJl OpraHi3alii
a00 ycTaHOB, sIKi BOJIOAIFOTH HEOOXIJHOIO iHpOpMAITi€ro, aje
me cTpok He Moke mepeBurryBaTd 90 (meB’siHOCTO)
poOoYHX JHIB.

19.4. If the Insurer has doubts about the authenticity of the
documents provided by the Policyholder / Insured Person,
the decision-making period for recognizing the event as
insured is extended for the time required by the Insurer to
collect the necessary supporting documents from
organizations or institutions that possess the relevant
information. However, this period cannot exceed 90 (ninety)
business days.

19.5. Skmo micns 3OiHCHEHHS CTPaxoOBOi BHUIUIATH
BHSIBJISITBCSL TaKi OOCTAaBHMHHM, IO ITOBHICTIO a00 4acTKOBO
mo3basisarore CrpaxyBambHuMka / 3acTpaxoBaHy 0c00y
mpaBa Ha i OTpUMaHHS, TO BiH 3000B’sS3aHUN TOBEPHYTH
CTpaxOBHKYy OTPHMaHy BiJl HBOTO CTPaxOBY BHILIATY

19.5. If, after the insurance payment has been made,
circumstances are discovered that fully or partially deprive
the Policyholder / Insured Person of the right to receive it,
they are obligated to return the insurance payment to the
Insurer within 10 (ten) business days from the date such
circumstances are established.




mpotsiroM 10 (mecsiti) poOOYMX ITHIB 3 JHS BCTAHOBIICHHS
TaKuX 0OCTaBHH.

Pozgin  IV. 3AKJIIOYHI
OCOBJINBI YMOBMU.

INOJIOZKEHHS TA

Section 1V. FINAL PROVISIONS AND SPECIAL
CONDITIONS

20. KonrakTHi naHi Ui 3BepHEHHS y pa3i HACTaHHS MOi1,
I1I0 Ma€ O3HAKH CTPAXOBOTO BUIAKY

20. Contact Information for Reporting an Event with
Characteristics of an Insured Event

20.1. JIns oTpriMaHHS KOHCYJIBTAIiil 3 THTaHb CTPaXyBaHHS
abo sxmo mnotpiObHa Oynp-sika IoJaTKOBa iHQoOpMaIis,
CrpaxyBasbHHK / 3acTpaxoBaHa 0coba MOXKE 3BEPHYTHUCH JI0
IIpAT CK«'PABE VYKPAIHA» 3a  HacTymHuME
KOHTaKTHUMH JIAHUMH:

Ten. / dpakc: +380 44 247 68 03 (y poboui yac nH-niT 3 9:00
1o 18:00, it 3 9:00 mo 16:45).

Enexrponna ampeca: office@grawe.ua

cait: https://www.grawe.ua.

Juia nuctyBanHs (momToBUX BianpasieHs): 03150, m. Kuis,
Byn. Benmmka BacumpkiBceka, 65, orpumysau IIpAT CK
«PABE VKPATHA».

20.1. For insurance consultations or if additional information
is required, the Policyholder / Insured Person can contact
PrJSC IC "GRAWE UKRAINE" using the following contact
details:

Phone / Fax: +380 44 247 68 03 (working hours: Mon-Thu
from 9:00 to 18:00, Fri from 9:00 to 16:45).

Email: office@grawe.ua

Website: https://www.grawe.ua.

Mailing Address: 03150, Kyiv, Velyka Vasylkivska St., 65,
recipient: PrJSC IC "GRAWE UKRAINE".

21. Oco0uBi yMOBH.

21. Special Conditions

21.1. Jlaanit cTpaxoBUil MPOIYKT MOXKE OyTH JTOAATKOBOIO
CTPaxoBOIO ITIOCIIYTOK0 SIK CKJIAZO0BOi OXHOrO makera abo
JIOTOBOPY JIO TOBapy, pobotu abo TMOCIyrH IHIIOrO
MPOJABILI, M0 HE € CTPaxoBoi (y TOMY 4YHCII, ajieé He
00MEXYIOUHNCH: 0 HaJaHHsI TIOCITYTH 3 BiIB1IyBaHHS MOCITYT
po3BaxkanpHOTO KOoMmIuiekcy «MABKA» Ha Ttepuropii
TypuctiuaHoro komiiekcy «bYKOBEJIb»).

KO CTpaxoBUH TPOAYKT TPOMOHYETHCS pazoM i3
CYIIyTHIM/IOIaTKOBUM TOBapoM, poOOTO0 abo IMOCIyTroro,
0 HE € CTPaxoBOI, SK CKJIaJoBa OJHOTO Makera abo
noroBopy, kiieHT (CTpaXxyBaldbHHK) Ma€ MOXKIHUBICTh
OTPUMATH Pi3HI CKIIAJOBI TAKOTO MAKETy OKPEMO, a TaKOXK
iH(pOpMaIIiI0 PO BapTICTh Ta BUTPATH 332 KOXKHOIO 3 HUX.
IMpu crmuati crpaxoBoi mpemii UDISAXOM TMPOBEACHHS
0E3roTIBKOBOTO TIepeKa’y OaHKIBChKI YCTaHOBH MOXKYTh
CTATYBaTH KOMICIFO BiJIIOBITHO JiFOUYMX TapuiB.

21.1. This insurance product may serve as an additional
insurance service as part of a single package or contract
accompanying a product, work, or service from another
seller that is not insurance-related (including, but not limited
to, services for \visiting the entertainment complex
"MAVKA" located within the Bukovel Tourist Complex).

If the insurance product is offered together with a
related/additional product, work, or service that is not
insurance-related, as part of a single package or contract, the
client (Policyholder) has the option to obtain the individual
components of such a package separately, as well as
information about the cost and expenses for each component.
When paying the insurance premium via non-cash bank
transfer, banking institutions may charge a commission in
accordance with their current rates.

21.2. JloroBopoM cTpaxyBaHHs MOXe OyTH 3BY>KeHO Ta/abo
YTOYHEHO (KOHKPETHU30BaHO) 00csar CTpaxoBOTO MOKPHUTTS
(Ykmoyaroun BWU3HA4YeHI O3HAKW, NMPUYHHA Ta/ab0 yMOBH
HACTaHHS TOJii, Y pa3i HasIBHOCTI SIKUX TOJis MOXe OyTH
BuzHaHa CTpaxoBUM BUNAJIKOM) Ta IHII  yMOBH
CTpaxyBaHHS, nepeadaueHi 3araJbHUMU YMOBaMH, Ha
mifcTaBl SIKUX yKiIafgaeTbcsl Takuid JloroBip cTpaxyBaHHS.
IIpu 3acTocyBaHHI yTOYHEHb (KOHKpETH3allill) yMOBH
JloroBopy cTpaxyBaHHS MOXYTh MICTHTH BiJIOBIiIHI
3acTepeKEHHs PO TakKi iHAWBIAyaJIbHI YTOYHEHHS.

21.2. The Insurance Contract may narrow and/or specify
(clarify) the scope of insurance coverage (including defined
characteristics, causes, and/or conditions under which an
event may be recognized as an insured event) and other
insurance terms provided in the General Terms on which
such an Insurance Contract is based. When applying such
clarifications (specifications), the terms of the Insurance
Contract may include corresponding provisions regarding
these individual clarifications.

21.3. JloroBip yKJIaa€ThCs 3TiIHO 3 3aralbHUMH YMOBaMH,
3atBepkeHUME CTpaxoBHKOM Ta PO3MIIIEHUMH Ha BeO-
caifTi CrpaxoBuka 3a MOCHJIAHHAM
https://www.grawe.ua/rozkrittja-informacij/non-life/zagalni-

21.3. The Contract is concluded in accordance with the
General Terms approved by the Insurer and published on the
Insurer's website at the following link:
https://www.grawe.ua/rozkrittja-informacij/non-life/zagalni-

umovi-strakhovogo-produktu/, Butsrom i3 Jlep:kaBHOTO
peectpy (inaHCcOBUX ycTaHOB, 23.04.2024 (nata BHECEHHS
3anucy 10 [epxaBHOro peectpy (piHAHCOBHX YCTAHOB HPO
nepeoopMIIeHHs JTiIEH3i1) MisUIBHICTh 13 CTpaxyBaHHS
(mpsiMe cTpaxyBaHHS Ta BXi/IHE IEPECTPaXyBaHHA)).

umovi-strakhovogo-produktu/, as well as the Extract from
the State Register of Financial Institutions dated 23.04.2024
(the date of entry into the State Register of Financial
Institutions regarding the reissuance of the license) for
activities related to insurance (direct insurance and inward
reinsurance).

21.4.Y BchoMmy, 1110 He BperyasoBaHo JloroBopom, CTOpoHH
KEpYIOTbCSI  3aKOHOJABCTBOM  YKpaiHW, 3arajbHUMU
yMOBaMH. Y BHNAAKYy pPO3ODKHOCTEH MK 3araJbHUMHU
YMOBaMHM Ta YyMOBaMH LbOro [loroBopy — nepeBary MaroThb
yMoBH [HaMBiyanbpHOT YacTiHHU J{OrOBOpY CTpaxyBaHHS.

21.4. In all matters not regulated by the Contract, the Parties
shall be guided by the legislation of Ukraine and the General
Terms. In the event of discrepancies between the General
Terms and the terms of this Contract, the terms of the
Individual Part of the Insurance Contract shall take
precedence.
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21.5. CrpaxoBuk Ta CTpaxyBaJIbHUK ITOTOJNIIH, 110!

- 3asBa CTpaxyBaJbHHKA TIPO 3IIHCHEHHS CTPaxoBOi
BHIUIATH, pimeHHs CTpaxoBUKa PO BIIMOBY y CTpPaxOBid
BHUILIATI, @ TAKOX 1HIII 3asiBY, TIOB1IOMJICHHS Ta JJOKYMCHTH,
o MarTh HagaBaThcs CTOpOHaMHM HAa BUKOHAHHS YMOB
uporo JloroBopy, MOXyTh IOAABaTHCS 3a JOIIOMOTOO
3ac00iB 3B's13ky CTopiH, 3a3Ha4eHUX B JloroBopi;

- IOKyMEHTH MOXYTh Ha/IaBaTHCS AK B MalepoBidl Tak i B
eNeKTpoHHIN GopMmi (Y BUTIISII KO, BIITBOPEHUX IIJISIXOM
CKkaHyBaHHS, QororpadyBaHHS UM B IHIIHKA CHOCIO
BIATBOPEHUX 3a JIOMOMOTOI0 MOOUIBHHX MPHUCTPOIB,
KOMIT FOTEpHOI TEXHIKH, IHIMTAX TEXHIYHUX 3ac00iB, TOIIO);

- y pasi HagaHHSI JOKYMEHTIB B eJIEKTPOHHIH Qopmi
CTpaxyBaJIbHUK TapaHTYeE, MO KOIii JOKYMEHTIiB (B TOMY
yrcai 1udpoBi) BUTOTOBNEHI 3 OpUTIHANY AOKyMEHTa, iX
3micT, (hopMa Ta BUIJILA MOBHICTIO BIATOBIAAIOTH 3MICTY,
¢dopMmi Ta BUIIIALY OpHriHANYy AOKYMEHTa; Ha BHMOTY
CrpaxoBuka CTpaxyBalbHUK 3000B’SI3y€TbCS HagaTh JUIs
O3HAMOMJICHHSI Ta OISy OPHTiHAIHM JOKYMEHTIB, y pasi
BUSBIICHHS HEBIIMOBIIHOCTI KOMii JOKYMEHTa OpUTIHANY,
CrpaxyBaJIbHUK 3000B’s13yeThcsi MOBepHYTH CTpaxoBUKY
CTpaxoBY BUILIATY;

- HamaHi 3a TpaBWIAMH [HOTO MYHKTY EJEKTPOHHI
JOKYMEHTH TPHUPIBHIOIOTBCS A0 NHCHBMOBOI  opmu
JIOKYMEHTIB 3 yCiMa HAaCJiJKaMHu, Nepea0aYCeHUMHA YHHHUM
3aKOHOJABCTBOM Ta IIUM Jl0roBOpOM;

- mignucanasaM 1poro dorosopy CTOpOHM MiATBEPIKYIOTH
JIOCTOBIpHICTH iH(OpMaIlii, 3a3HaueHoi B JloroBopi, HECyTh
BIJIMOBIMANBHICTh 32 TPaBHIBHICTH 3acO0iB  3B'S3KY,
BKa3aHUX HUMH IpH yKiageHHi Jorosopy;

- xoxkHa 31 CTopiH caMOCTiiHO Hece pPH3MK HacTaHHS
HACJIIJIKiB, TIOB'S3aHMX 13 HEJAOCTOBIPHICTIO HAAAHUX TaKOIO
Croponoto iHdopmaii npo 3acodu 3B’ 43Ky, KpiM BUIAIKIB
CBOEYACHOTO (HE Mi3HilIe HiX 33 5 (M'9Th) poOoUMX THIB 10
JlaTy BiAMIOBIIHUX 3MiH) MOBIJJOMJIGHHS MPO 3MiHY 3ac00iB
3B'SI3KY.

- koxkHa 31 CTOpiH Hece 3000B’ I3aHHS ITi]] Yac BiJIIIPaBICHHS

(mepenaBanHs) iHQOpMAIii, 10 CTAaHOBUTh TAEMHHIIIO
(iHaHCOBOI TOCIYrH Ta TAEMHUIIO  CTpaxyBaHHS,
3a0e3MeYeHH 11 rapaHTOBaHO1 OOCTaBKH Ta

KOH(QIIEHIIIHHOCTI Ta pO3KpHBae Taky iH(popMaIio Ha
MMCHMOBHIA 3aITUT KIIIEHTA - BJIaCHHUKA Takol iHopmaiii abo
3a HOro MUCBMOBOIO 3TOJO0K0 B 00Cs3i, BU3HAYEHOMY B
TaKOMY 3amuTi a00 3roJi 3TiHO JiF0Y0ro 3aKOHOIaBCTBRA.
CrpaxyBaJIbHUK TIOTOJKYE OTPUMaHHS MPOMO3HUIH Mpo
BHECEHHS 3MIH J0 YKJIaJeHOTo JloroBopy Ha €JIEKTPOHHY
azapecy, Ta/abo Ha MOOUIBHMN TenedoH, B TOMY 4YHMCIi Ha
3aci0 3B’s3ky CTpaxyBallbHHKA, SKHU BKa3aHUU B ILOMY
JloroBopi.

21.5. The Insurer and the Policyholder agree that:
- the Policyholder's claim for an insurance payment, the
Insurer's decision to deny the insurance payment, as well as
other statements, notifications, and documents required to
fulfill the terms of this Contract, may be submitted using the
communication methods specified in the Contract;

- documents may be provided in both paper and electronic
form (as copies reproduced by scanning, photographing, or
other methods using mobile devices, computer equipment, or
other technical means);

- when providing documents in electronic form, the
Policyholder guarantees that the copies (including digital
ones) are made from the original document, and their
content, form, and appearance fully correspond to the
content, form, and appearance of the original document. At
the Insurer's request, the Policyholder is obligated to provide
the original documents for review and inspection. If a
discrepancy between the copy and the original document is
found, the Policyholder is obligated to return the insurance
payment to the Insurer;

- electronic documents provided under the rules of this clause
are considered equivalent to written documents with all the
consequences provided by applicable law and this Contract;

- by signing this Contract, the Parties confirm the accuracy
of the information specified in the Contract and bear
responsibility for the correctness of the communication
methods indicated by them when concluding the Contract;

- each Party independently assumes the risk of consequences
related to the inaccuracy of the communication information
provided by that Party, except in cases where timely
notification (no later than 5 (five) business days before the
date of the relevant changes) is given regarding changes to
the communication methods.

- each Party is obligated, when sending (transmitting)
information that constitutes a financial service secret or
insurance secret, to ensure its guaranteed delivery and
confidentiality. Such information may only be disclosed
upon a written request from the client-owner of the
information or with their written consent, to the extent
specified in such a request or consent, in accordance with
applicable legislation.

The Policyholder agrees to receive proposals for
amendments to the concluded Contract via email and/or
mobile phone, including through the communication method
specified by the Policyholder in this Contract.

21.6. CrpaxyBaJIbHUK HiANACaHHAM Horosopy
MATBEPKYE, MO TMOBiIOMHMB 3acTpaxoBaHy oco0y [/
3acTpaxoBanux o0ci0 npo ykiaaaeHHs JloroBopy Ha ix
KOPHCTB Y CIOCIO, 0 HA/Ja€ MOXJIHMBICTH IiATBEPIKEHHS
(dakTy 371lCHEHHS TaKOro IMOBIIOMJICHHS, 1 3acCTpaxoBaHi
oco0M He 3amepeuyBaiM yKjiIaaeHHs JloroBopy Ha ix
KODHUCTb.

BincyTHicTh 3anepedeHs 3acTpaxoBaHUX 0Ci0 Ta HaAOpaHHA
yrHHOCTI J[oroBOpy MiATBEPIKYE, O 3acTpaxoBaHa ocoda
/ 3actpaxoBani ocobum o3HaiiomieHa / o3HafiomieHi 3
HoroBopoM Ta 3araJIbHUMH YMOBAMH, IOTOJXKYETHCA 3

21.6. By signing the Contract, the Policyholder confirms that
they have informed the Insured Person(s) about the
conclusion of the Contract in their favor in a manner that
allows for confirmation of the fact of such notification, and
the Insured Person(s) did not object to the conclusion of the
Contract in their favor.

The absence of objections from the Insured Person(s) and the
entry into force of the Contract confirm that the Insured
Person(s) has/have been acquainted with the Contract and the
General Terms, and agree(s) to the existence of the rights and




HasBHICTIO y 3acTpaxoBaHUX OcCi0 mpaB Ta 0O0OB’S3KiB,
3a3HadeHux B JloroBopi.

obligations of the Insured Person(s) as specified in the
Contract.

21.7. IlinmcanHasIM Jorosopy CrpaxyBabHUK
MiATBEPIUKYE Ta BU3HAE, LIO: 3 YMOBaMH CTpaxyBaHHS
O3HaHOMJICHWH Ta 3rojieH; A0 ykmaigaHHs JloroBopy Ha
BUKOHaHHS BHMOT 3akoHy VYkpaianm «IIpo ¢inancosi
nociayru Ta GiHaHCOBI KOMMNaHii» (HaAami B [bOMY IyHKTI —
3akon) CrpaxoBuK HajaB, a CTpaxyBaJbHUK OTpUMaB Ta
03HAaHOMUBCS 31 BCi€r0 HeoOXimaHOMO iH(pOopMarliiero B o0cs3i
Ta B TOPAIOKY, IO TmepemdadeHi 3aKOHOM; 3a3HadeHa
iHpopmaLisi € JOCTymHOO Ha BeO-caiiti CTpaxoBHKa
https://www.grawe.ua € TMOBHOI Ta JOCTaTHbOKO IS
MPaBUIBHOTO PO3YMiHHA CyTi (PIHAHCOBOi IOCIYTH, MIO
HazmaeTbess CTPaxOBUKOM; BCS 3a3HaueHa iH(opMalis Ta Bci
ymoBH 1poro JloroBopy iomy 3po3ymini; [orosip He
MICTUTh NTBO3HAYHHUX (POPMYITIOBaHbH Ta/ab0 HE3PO3YMIIHX
CrpaxyBalbHUKY BHU3Ha4YeHb;, YKIaJeHHS JloroBopy He
HaB’s3aHe HOMY iHIIOK 0c00010; JIOTOBIp HE YKJIagaeThCs
CTpaxyBaJIbHUKOM IIii BIUIMBOM IIOMWJIKH, TSDKKHX
oOcTtaBuH, HacwibcTBa; CTpaxyBaJbHHK Mae HEOOXiTHUI
o0CsSr TMpaBO3JAaTHOCTI Ta MI€3JATHOCTI IS YKJIaJCHHS

Horosopy.

CrpaxyBaJIbHUK 0€3CTpOKOBO, 0€3 3acTepexXeHb Halae
noBHY 3roxy CTpaxoBHKY Ha 0OpOOKY HOTro ImepcoHaIBHUX
JaHUX Ta IHITUM OB’ s13aHUM 13 CTpaxoBHKOM ocobaMm 0e3
nofaTtkoBoro — moeigomsieHHs — CrpaxyBanbHHKa, — 0e3
OOMEXEHHsS CTPOKYy 30epiraHHsS 1 OOpoOKH, B IUIAX
3IiHCHEHHs NIpaB Ta BUKOHAHHS 000B’s3KiB CTpaxoBUKa 3a
uuMm JloroBopom, 3abe3rneueHHs peaiizallil MoAaTKOBUX
BiJTHOCHH, BITHOCHH y cdepi GpiHaAHCOBOTO MOHITOPHHTY Ta
OyXrantepcbkoro  OOINKy, 3IiHCHEHHA  3B'SI3Ky 13
CrpaxyBaJIbHUKOM, HafaHHS iHQopMmalii nmpo BHUKOHAHHS
ymoB JloroBopy, Ansi oprasizaiii MOIITOBUX PO3CHIIOK,
nepenavi iHQOPMAIIHHAX 1 peKIIaMHHUX MOBIIOMIICHb TIPO
nociayru CtpaxoBuka, iHQOpMYBaHHS NPO MOCIYTH 1HIIMX
Cy0'€KTIB roCIOIapIOBaHHsI, a TAKOX B IHIIUX IUIAX, [0 HE
cylepeuaTh 3aKOHOJABCTBY YKpaiHH, IIIIIXOM Oprasizariii
MOIITOBUX PO3CHIIOK, HAJICHIAHHS TEKCTOBHX MOBIJOMIICHB
3py4HHM crocoboM poscmiku (SMS-nosinomiens, Viber,
TOMIO), @ TaKOX PO3CHJIOK EJIEKTPOHHOIO TMOIITOK Ha
3a3HavyeHi azapecu CrpaxyBaibpHuka. CTpaxyBaJbHHK
MiATBEPIUKYE, 110 oMy OyJI0 TOBiZOMIIEHO MPO HOT0 Npasa,
MOB'sI3aH1 i3 30epiraHHsM 1 00pOOKOI HOro NepCOHATBHHX
JaHMX, BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiH, Hiai 300py
JaHKUX 1 0Ci0, SIKUM TepelaroThCsl HOTO MepCOHANBHI JIaHi.
CrpaxyBaJIbHUK CBOIM MIAMUCOM MIATBEPDKYE HAICIKHICTD
3a3Ha4eHUX NePCOHANLHUX JIaHUX B JloroBopi.

[liagnucannsam Jloroopy CrpaxyBajbHHK HiATBEPAXKYE, MIO:
- OTpUMaB y CHoci0, BU3HAYCHHUH 3a JIOMOBIECHICTIO MiX
CrpaxyBanibHukoM Ta CTpaxoBUKOM, iH(opMaIio 1mpo
HaliMeHyBaHHS Ta Micle3HaxopkeHHs: CTpaxoBuka (y TOMY
yucal  BigokpemieHoro mifpo3ainy CTpaxoBuka, SKUH
ykianae Jlorosip), Horo igenTudikaniiiauii ko y €auHomy
JIEpyKaBHOMY PEECTPI MIANPUEMCTB Ta OpraHizaiii YKpainu,
iHmy ingopmarito, nepeadaueHy 3axoHoMm Ykpainu «llpo

21.7. By signing the Contract, the Policyholder confirms and
acknowledges that:

They are familiar with and agree to the terms of insurance;
Prior to the conclusion of the Contract, in compliance with
the requirements of the Law of Ukraine "On Financial
Services and Financial Companies” (hereinafter referred to
in this clause as the "Law"), the Insurer provided, and the
Policyholder received and reviewed all necessary
information in the scope and manner prescribed by the Law;
The specified information is available on the Insurer's
website https://www.grawe.ua, is complete, and sufficient
for a proper understanding of the nature of the financial
service provided by the Insurer;

All the specified information and all terms of this Contract
are clear to them;

The Contract does not contain ambiguous wording and/or
definitions that are unclear to the Policyholder;

The conclusion of the Contract was not imposed on them by
another person;

The Contract is not being concluded by the Policyholder
under the influence of error, difficult circumstances, or
coercion;

The Policyholder possesses the necessary legal capacity and
capability to enter into the Contract.

The Policyholder grants the Insurer unconditional and
indefinite consent to process their personal data, as well as
to share it with other entities associated with the Insurer,
without additional notification to the Policyholder and
without limitation on the period of storage and processing.
This consent is provided for the purposes of exercising the
rights and fulfilling the obligations of the Insurer under this
Contract, ensuring the implementation of tax relations,
financial monitoring, and accounting, maintaining
communication with  the Policyholder, providing
information about the fulfillment of the Contract terms,
organizing postal mailings, sending informational and
promotional messages about the Insurer's services,
informing about the services of other business entities, as
well as for other purposes that do not contradict the
legislation of Ukraine. This includes organizing postal
mailings, sending text messages via convenient methods
(SMS, Viber, etc.), and email communications to the
addresses provided by the Policyholder. The Policyholder
confirms that they have been informed about their rights
related to the storage and processing of their personal data
as defined by Ukrainian legislation, the purposes of data
collection, and the entities to whom their personal data may
be transferred. By signing, the Policyholder confirms the
accuracy of the personal data specified in the Contract.

By signing the Contract, the Policyholder confirms that:

- they have received, in the manner agreed upon between the
Policyholder and the Insurer, information about the name and
location of the Insurer (including the separate division of the
Insurer that concludes the Contract), its identification code
in the Unified State Register of Enterprises and
Organizations of Ukraine, and other information provided by
the Law of Ukraine "On Insurance," which is also published
and available for review on the Insurer's website;



https://www.grawe.ua/
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CTpaxyBaHHS», 1[0 TaKOX pO3MIIeHa Ta JOCTYIHA IS
O3HaMOMIICHHS Ha BeO-caiiTi CTpaxoBHKa,;

- nmo ykmageHHs JloroBopy —CTpaxOBHK/CTpaxOBHid
MOCEepPEIHUK Ha MiJcTaBi oTpuMaHoi Bij CTpaxyBalbHHKA
iH(popMarii 3’scyBaB motpedu Ta Bumoru CTpaxyBajlbHHKA
y CTpaxyBaHHi;

- mepen ykiaaeHHsM JloroBopy CTpaxoBHK/CTpaxoBUi
nocepeHUK 3abe3neunB CTpaxyBalbHHKAa JOCTYIHOIO Ta
BHUEPIHOIO iH(GopMartiero po Jorosip, mpo CTpaxoBuka Ta
CTpaxoBOTO TocepenHuka (skmo JloroBip ykmamaerbes 3

3aJy4eHHSIM  CTPaxoBOrO  MOCEpEAHMKa).  3a3HaueHa
iHpopMariss € pocTymHOO Ha BeO-caifti CTpaxoBHKa
https://www.grawe.ua Ta  BebG-CTOpIHI[i  CTPaxOBOTO

MOoCepe/IHMKa, 3a3HaucHiii B [loroBopi, € TOBHOI Ta
JOCTaTHBOIO JJIsl TPAaBUIIBHOTO PO3YMiHHS CYTi piHaHCOBOL
MOCJTYTH, 0 HATAEThCsT CTPaXOBHKOM;

- BCsl 3a3HaueHa indopmaris Ta BCi yMOBH 1boro JloroBopy
Ta 3arajlbHUX YMOB CTPAaXxOBOT'O MPOJIYKTY HOMY 3pO3yMili;

- 3a3Ha4deHa iHdopmarlis Ta JoroBip HE MiCTATH TIBO3ZHAYHUX
¢dopmymoBaHb Ta/abo He3po3yMinmx CTpaxyBalbHUKY
BU3HAYCHB;

- yKageHHs JloroBopy He HaB’s3aHe HOMY iHIIIOIO 0CO00¥0;

- JloroBip He yknanaerbess CTpaxyBaIbHUKOM I1iJ] BILTMBOM
MOMUJIKH, TSDKKUX 0OCTaBUH, HACUJIBCTBA,;

- CrpaxyBaJIbHUK Ma€ HEOOXITHHUM 00CST IPaBO3JaTHOCTI Ta
Ji€3AaTHOCTI Ui yKinaneHHs [JoroBopy.

Bignosigao 10 BuMor 3akoHy Ykpainu «IIpo 3amoOiranms
Ta TMPOTHIIIO  Jieramizamii  (BiAMHBaHHIO) JIOXO/IiB,
ONlep’KaHUX  3JOYMHHMM  TUIAXOM,  (piHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOTI'0 3HUIIEHH». CTpaXxOBUK Ma€ MpaBo BUTpeOyBaTH,
a CrpaxyBaJbHUK 3000B'sI3aHMI HaJaTH JIOKYMEHTH 1
BiJIOMOCTI, HEOOXITHI /TS 3MIMICHEHHS HAJIEKHOI TIepEBiPKU
Ta BHUKOHAHHS IHIIUX BHMOT 3a3HaY€HOTO 3aKoHy. Y
BUIIAJKaX, IMepeadadyeHux  cT.15  BHIE3a3HAYEHOTO
3akony, CTpaxoBUK 3000B’s13aHUH BIZIMOBUTHUCS BIJ
BCTaHOBJIEHHS (MIATPUMAHHS) JIIJIOBUX BiJTHOCHH), Y TOMY
YUCIIl HUITXOM PO3ipBaHHsI J{IJIOBUX BiJIHOCHH, BIIMOBUTHUCS
Bl  mpoBeAcHHs  (iHAHCOBOI  omepailii (CTpaxoBoi
Buriatn). [linnucanasm Horosopy CrpaxyBajbHUK
MIITBEPJDKYE, 110 BiH:

- He BKJIIOYCHHH JI0 TepeniKy ocid, TMOB’3aHUX 3
MIPOBAPKEHHSM TEPOPUCTHYHOI IiSUTBHOCTI a00 CTOCOBHO
SIKUX 3aCTOCOBAHO MIKHAPOJHI CaHKIIii, a00 aKTHBH SKHX
CTamn 00’€KTOM 3aMOPOXKEHHSA Yy TOPAIKY, BU3HAYCHOMY
posninom IV 3akony «lIpo 3amobiranHs Ta HOPOTHIIIO
neraizanii (BiIMUBaHHIO) TOXO/IiB, OJICPKAHKUX 3JIOYHHHUM
nUIAXoM, (DiHaHCYBaHHIO TepopuU3My Ta (iHAHCYBAaHHIO
PO3IOBCIOJKEHHSI 30p0T MacOBOI'O 3HUILICHHS», a TAKOX HE
OB’ sI3aHUM 3 BKA3aHUMH 0cO0aMu abo iX MpeICTaBHUKAMU;
- He € 00’ €KTOM 3aCTOCYBaHHS IIEPCOHATBHUX, CTICIIaTbHIX
CKOHOMIYHHX Ta IHIIMX 00MEXYBaIbHUX 3aX0/IiB (CaHKIIii),
BiANOBIHO 10 3akoHy YKpainu «IIpo cankuii», BKiItoyaroun
CaHKIlii, IO 3aCTOCOBaHi 3riiHO 3 pinieHHsMu Pagu
HaIllOHAJILHOI Oe3nekn YKpaiHnu, pesomomisivu | enepanbHol
Acamb6utei Ta Pagu 6e3nexn Opranizamii O0'eqnannx Harriid,
pimennsimu  OFAC, piennsasmun  Paan  €Bporneiicbkoro
Coro3y, TOIIO.

- prior to concluding the Contract, the Insurer/insurance
intermediary, based on the information provided by the
Policyholder, identified the Policyholder's insurance needs
and requirements;

- before concluding the Contract, the Insurer/insurance
intermediary provided the Policyholder with accessible and
comprehensive information about the Contract, the Insurer,
and the insurance intermediary (if the Contract is concluded
with the involvement of an insurance intermediary). This
information is available on the Insurer's website
https://www.grawe.ua and on the webpage of the insurance
intermediary specified in the Contract. It is complete and
sufficient for a proper understanding of the nature of the
financial service provided by the Insurer;

- all the specified information and all terms of this Contract
and the General Terms of the insurance product are clear to
them;

- the specified information and the Contract do not contain
ambiguous wording and/or definitions that are unclear to the
Policyholder;

- the conclusion of the Contract was not imposed on them by
another person;

- the Contract is not being concluded by the Policyholder
under the influence of error, difficult circumstances, or
coercion;

- the Policyholder possesses the necessary legal capacity and
capability to enter into the Contract.

In accordance with the requirements of the Law of Ukraine
"On Prevention and Counteraction to Legalization
(Laundering) of Proceeds from Crime, Financing of
Terrorism, and Financing of the Proliferation of Weapons of
Mass Destruction," the Insurer has the right to request, and
the Policyholder is obligated to provide, documents and
information necessary for proper verification and
compliance with other requirements of the specified Law.
In cases provided for in Article 15 of the aforementioned
Law, the Insurer is obligated to refuse to establish (or
maintain) business relations, including by terminating such
relations, and to refuse to conduct financial operations
(insurance payments). By signing the Contract, the
Policyholder confirms that they:

- are not included in the list of persons associated with
terrorist activities or subject to international sanctions, or
whose assets have been frozen in accordance with the
procedure defined in Section IV of the Law "On Prevention
and Counteraction to Legalization (Laundering) of Proceeds
from Crime, Financing of Terrorism, and Financing of the
Proliferation of Weapons of Mass Destruction,” and are not
associated with such persons or their representatives;

- are not subject to personal, special economic, or other
restrictive measures (sanctions) in accordance with the Law
of Ukraine "On Sanctions,” including sanctions applied
under decisions of the National Security and Defense
Council of Ukraine, resolutions of the United Nations
General Assembly and Security Council, OFAC decisions,
decisions of the European Union Council, etc.
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CTpaxyBaJIbHUK MPOTSTOM Micslsl 3000B’SI3aHUN HalaTH
CTpaxoBWKYy  OHOBJICHHM  TAaKeT  JOKYMEHTIB s
inenTudikamii Ta Bepudikaii, y BUIaIKy:

- 3aKIHYEHHS CTPOKY/IPUIMHEHHS Jii, BTpaTH YUHHOCTI a00
BHU3HAHHS HEMTIMCHUMU HAJIAaHUX PaHIIIe JOKYMEHTIB;

- BTpaTH YMHHOCTI/OOMiHY iZeHTH(]IKAmiifHOTO JOKYMEHTa
CrpaxyBasibHUKa/mpeicTaBHUKa CTpaxyBalbHHUKA, a TAKOXK
y BHUNAJKy BKiIetoBaHHS ¢oro 25, 45 pokiB B macmopT
rpomMaasgHrHa YKpaiau (y Gopmi KHHKEUKH), 3MIHH MICISI
peecTparii;

- Ha0yTTst CTpaxyBaJIbHUKOM CTaTyCy MOJIITHYHO 3HAYYIIOL
ocobn/ocodun OB’ SI3aHO1 3 IO THYHO 3HAYYITIMH
ocobamu;

- CYyTTE€BHX 3MiH Yy CBOIH AiSIIBHOCTI (B TOMY YHCIHI, Y pasi
3MIHHM KiHIIEBOTO OcHe(imiapHOro BllaCHHMKA, KEPIBHUKA,
MICII€3HAXOKEHHST IOPUINYHOT 0COOM, TpacTy, I1HIIOTO
noaioHoro mpaBoBoro yrBopenus, ®OII).

Bamororo mporo JloroBopy € HallioHaJdbHa TpOIIOBA
OMHUII YKpaiHu (TpPUBHSA).

Burtparn, mnoB’s3aHi Oe3mocepeqHhO 3 YKIAACHHSIM 1
BUKOHaHHAM 1boro Jloropopy B ckiagaroth 50%
(m’sATAecAT BiACOTKIB) Biji CyMH CTpaxoBoi npemii.

The Policyholder is obligated to provide the Insurer with an
updated set of documents for identification and verification
within one month in the following cases:

- expiration, termination, invalidation, or recognition as void
of previously submitted documents;

- expiration or replacement of the identification document of
the Policyholder/Policyholder's representative, as well as in
the case of attaching a photo at the ages of 25 or 45 in the
Ukrainian citizen's passport (in booklet form) or a change in
the place of registration;

- the Policyholder acquiring the status of a politically
exposed person or a person associated with politically
exposed persons;

- significant changes in their activities (including changes in
the ultimate beneficial owner, manager, location of a legal
entity, trust, other similar legal formation, or sole
proprietorship).

The currency of this Contract is the national currency of
Ukraine (hryvnia).

Expenses directly related to the conclusion and execution of
this Contract amount to 50% (fifty percent) of the insurance
premium.

Honmarok Nel no 3ATAJIBHMX YMOB KOMIIIEKCHOI'O CTPAXYBAHHS TTIOAOPOXYIOUUX 10
TYPUCTUYHOI'O KOMIIJIEKCY «bYKOBEJIb», 3atBepmkenux Hakazom Ne 36/02-T]] Big 26.11.2025, o
BeTymnaroTh B 110 3 01.12.2025.\ Appendix No. 1 to the GENERAL TERMS AND CONDITIONS OF COMPLEX
TRAVEL INSURANCE TO THE TOURIST COMPLEX "BUKOVEL", approved by Order No. 36/02-TD dated
26.11.2025, effective from 01.12.2025.

Tabnuus ymKopKeHb 310pOB sl BHACIIIOK HEIIACHOTO BUMAJKY Ta PO3MIpIB CTPaXOBHX BHILIAT 3a CTPAXOBUMHU
sBunaakamu \ Table of Health Injuries Resulting from an Accident and the Amounts of Insurance Payments for
Insured Events

Po3mip eunnam

(v % 6io cmpaxoeoi
cymu) / Amount of
compensation (as a
% of the insured
sum)

Xapakrep TijiecHoro ymkomxenns (tpasmu) \ Nature of bodily injury (trauma)

HEHTPAJIBHA ta IEPU®PEPUYHA HEPBOBA CUCTEMA \ Central and Peripheral Nervous System

1. Tlepesom kicTok yepena \ Fracture of skull bones:

a) mepesioM 30BHIIIHBOT IJIACTHHKY KiCTOK ckieninus yeperna \ fracture of the outer table of the cranial

vault bones. 15
0) ckieninns yepena \ cranial vault 20
B) ocHOBH ueperna \ cranial base 50

ITpu BiaKpUTHX HIEpeIoMax BUILIAYYEThCs q0aaTKoBO 5%0 Bin ctpaxoBoi cymu \ In the case of open fractures, an additional
5% of the insured sum shall be paid

2. Buyrpimnbsouepennuii TpaBMaTnuHuii kpoBoBmwimB \ Traumatic intracranial hemorrhage:

a) cybapaxmuoigamsauii \ subarachnoid 20
0) emiaypansaa remaroma \ epidural hematoma 30
B) cyOnypanbHa rematoma \ subdural hematoma 30
3. Po3uaBieHHs pe4oBHHH ro;ioBHOro Mo3ky \ Brain tissue contusion with crushing | 60
4. 3abiii rosoBHoro mo3ky \ Cerebral contusion 5
5. Ctpyc rososnoro mo3ky \ Concussion 10
6. Toctpe oTpyeHHs HelipoTponHumu oTpyTamu \ Acute poisoning by neurotropic 20
toxins

7. YUIKOIKeHHSI CIMHHOT0 MO3KY Ha OyIb-siIKoMY piBHIi, a Takox kynpuka \ Injury to the spinal cord
at any level, including the coccyx:




a) crpyc \ concussion 5

0) 3a6iii \ bruise 10
B) yacTkoBui po3pus \ partial tear 60
r) moBHU# po3pus \ complete tear 100

8. Tlepudepuune ymkoIKeHHs YepenHo-Mo3koBux HepsiB \ Peripheral injury of

. 20
cranial nerves

9. YumKoIKeHHsI LIHITHOTO, MJIEY0BOT0, MONEPEKOBOr0, KPMKOBOI'0 CILIETeHb Ta iXHiX HepBiB \ Injury
to the cervical, brachial, lumbar, and sacral plexuses and their nerves:

YmkomkeHns cmietinb \ Plexus injury:

a) TpaBMaTH4HUIT iekcuT \ traumatic plexitis 15
0) yactkoBuil po3puB ciuietinb \ partial plexus rupture 40
B) moBHMIA po3pus \ complete tear 70
Ymkomkenns HepBiB Ha piBHi \ Injury to nerves at the level of:
I') MPOMEHEBO-3aIl’ ICTKOBOT0, FOMiJIKOBOCcTOIHOro cyrioba \ radiocarpal joint, ankle joint 20
1) nepeamtivyusi, romiaku \ forearm, lower leg 30
¢) Teya, JIIKThOBOT'O Cyriioda, crerHa, komnHoro cyrioba \ shoulder, elbow joint, thigh, knee joint | 40
Tpasmaruunuii Hesput \ Traumatic neuritis 10
OPI'AHHM 30PY \ ORGANS OF VISION
10. IMapaJjiu akomoxanii oqHoro oka \ Paralysis of accommodation in one eye 15
11. T'emianomncis ogHoro oka \ Hemianopia in one eye 15
12. 3By:xkeHnHs nmoJs 30py ogHoro oka \ Constricted visual field in one eye:
a) HeKOHIIeHTpU4He \ non-concentric 5
0) koHmeHTpryHe \ concentric 10
13. Myascyrounii ex3odranbm ogHoro oka \ Pulsating exophthalmos of one eye 10

14. Ilponnkaw4ye mNOpPaHeHHS OYHOro sI0JIyKa, IPUAOHUKIIT, XOpPiOPEeTHHIT,
pyoueBmii Tpuxia3, 1edexT paiiny:kHoi o6osionku \ Penetrating injury of the eyeball, | 10
iridocyclitis, chorioretinitis, cicatricial trichiasis, iris defect

15. MopywmeHHsi pyHKUii c1b030BUBITHUX IIIsSIXiB 0HOro oka \ Dysfunction of the
lacrimal drainage system in one eye

16. Onikn II-III cTynmeHsi, HeNpoOHUKA4Ye TOPAaHEHHS OYHOro s0JyKa,
remMo(pTajbmM, 3cyB KPpUIITAJIUKA, HEMATHITHI CTOPOHHI TijIa 04HOro f10JyKa i opOiTH,
pyo11i 000,10HOK 0YHOTr0 S6JIyKa, 10 He BUKJINKAJIW 3HUKEHHSI 30pY, epo3isi poroBuii \
The patient presents with grade I-Il1 burns, non-penetrating injury of the eyeball,
vitreous hemorrhage, lens dislocation, non-magnetic foreign bodies in the eyeball and
orbit, scarring of the ocular coats without visual impairment, and corneal erosion

17. YmkoaKeHHsI OKa, 0 CHPUYNHUIIO 32 CO000 MOBHY BTPATY 30pY O/IHOTO OKa \

.. . s 50
Ocular injury resulting in complete loss of vision in one eye

18. Ymkonxennsi oka (o4veii), 0 CHIPUYMHIIO 32 CO0OK NMOBHY BTpaTy 30py \

Ocular injury resulting in complete loss of vision 100

19. BunajieHHsi B pe3yJibTaTi TPaBM OYHOIO sidJlyKa, II0 He BOJIOALIO 30poM \

Enucleation of a blind eye due to trauma 10

20. ITepeaom opoiTu \ Orbital fracture 15

OPI'AHH CJYXY \HEARING ORGANS

21. YmKoaKeHHs BYIIHOI pAKOBHHH, 10 CIPHYMHIIO 32 cobo1o \ Injury to the auricle resulting in:

a) pybreBy medopmariro abo BifCyTHICTH BymiHOI pakoBuuHu Ha %5 \ cicatricial deformity or partial

absence of one-third of the auricle 3
0) BiICYTHICTB ByIIHOI pakoBUHHU Ha %2 \ absence of half of the auricle 5
B) MOBHY BijicyTHicTh ByniHoi pakoun# \ total absence of the auricle 10
22. YuIkoakeHHs1 Byxa (BY3J1iB), 0 CIPUYMHIIIO 32 codoro \ Injury to the ear (auricular structures)
resulting in:
a) BTpaTy cIyxy Ha oxHe Byxo \ hearing loss in one ear 15
0) mosHy rayxoty (po3moBHa MoBa) \ complete deafness (speech perception) 60
23. Po3puB 0apadaHHOI MepeTHHKH BHACTIIOK TPaBMH, 0e3 3HHKEHHH CIyXy \ 10

Traumatic tympanic membrane perforation without hearing loss

Po3puB OapabaHHOT IEpETUHKY P MEpEIOMax OCHOBHU yeperna He orutauyetses \ Tympanic membrane rupture due to skull
base fracture is not covered.

JAUXAJIBHA CUCTEMA \ RESPIRATORY SYSTEM




24. TlepesoM KicTOK HoOca, MepeAHBOI CTiHKH J100HOI, raliMopoBoi ma3yx \ Fracture of the nasal bones,
anterior wall of the frontal sinus, and maxillary sinus:

a) 6e3 3cyBy \ without displacement 5

0) i3 3cyBom \ with displacement 10

25. YUIKOIKeHHsI JiereHb, 1IN0 CHPUYMHHJIO 3a co00l0 migmkipHy emdizemy, remoropakc,
MHEBMOTOPAKC, eKCYIaTHBHHIA NJIEBPUT, CTOPOHHE TiJI0 B rpyaHiil mopoxuuui \ Lung injury resulting in
subcutaneous emphysema, hemothorax, pneumothorax, exudative pleuritis, and a foreign body in the
thoracic cavity:

a) 3 oxmiei croponn \ unilateral 20
0) i3 nBox cropiu \ bilateral 40
26. YUIKOIKeHHsI JIeTeHb, 0 CIPUYMHIIO0 3a codor \ Pulmonary trauma leading to:

a) BuaseHHs yactiHu JereHi \ partial lung resection 30
0) BujaneHHs oxHiel gereni \ pneumonectomy 50

27. Ilepeaom rpyaunum \ Sternal fracture 10
28. Tlepesaom pedep \ Rib fracture:
a) oxHoro pedpa \ one rib 3
0) KO)KHOT0 HacTyImHOro pebpa \ each consecutive rib 2

29. [IpoHuKawYe NOpaHeHHsI TPYAHOI KJIITHHH, TOPAKOTOMisl 3 mpuBoay TpaBmu \ Penetrating chest
injury, thoracotomy performed due to trauma:

a) TpH BIJCYTHOCTI YIIKO/KCHHs OpraHiB rpyaHoi mopoxxuuHu \ in the absence of injury to

intrathoracic organs 20

0) mpu YIIKO/LKEHHI opraHiB rpyaHoi mopokuunu \ in the presence of injury to intrathoracic organs | 40

SKIo y 3B’A3Ky 3 YIIKODKEHHSIM TPYAHOI KIITHHE OyII0 3po0JIeHe BHIANCHHS JIeTeHb a00 Oro YacTWHH, TO BHILIATH 110
m.29 ne nposoasatscs \ If, due to chest injury, a lung or part of a lung was removed, payments under clause 29 shall not be
made

30. YmkomkeHHsI ropraHi, Tpaxei, mepejoMm mix’si3uuHoi kictku \ Injury to the

larynx and trachea, fracture of the hyoid bone 15

31. Ymko/a:KeHHs1 TopTaHi, Tpaxei, mix’A3MYHOI KiCTKH, IUTOBHIHOIO XPHAIIA, 110
NPUYUHIIN 32 CO00I0 HOCIHHSI TPaXeoCTOMIYHOI TPYOKHU. SIk1I0 BUIJIaTa 3p00JieHa 1o
.31, To Bumaaru no m.30 He mpoBaaaThesa \ Injury to the larynx, trachea, hyoid bone, | 20
and thyroid cartilage resulting in the use of a tracheostomy tube. If compensation is
provided under clause 31, no payments shall be made under clause 30

CEPLEBO-CYAVMHHA CUCTEMA \ CARDIOVASCULAR SYSTEM

32. YIIKOI:KEHHSI ceplisi, ioro 000J0HOK i BaKJIMBUX MAricTpPajJbHUX CyJAHH, 110
CIPHUYMHHIIO 32 CO0O0I0 cepleBO-CYAMHHY HemoctaTHicTh \ Injury to the heart, its | 50
membranes, and major vessels resulting in cardiovascular insufficiency

33. YIIKOIKeHHSl 3HAYHMX NepudepuyYHUX CYIMH, 0 He CHPUYMHMIIO 32 c000I0
nopyuienHss kposoo6iry \ Injury to major peripheral vessels without resulting | 15
circulatory impairment

34, YIIKOI:KeHHSI 3HAYHUX NepuepuYHUX CyAUH, 10 CHPUYUHHIO 32 C000I0
cynuHHYy HempoctatHicTh \ Injury to major peripheral vessels resulting in vascular | 30
insufficiency

ITpwm 3actocyBauus 1. 32,34 surutatu o 1. 33 He mpoBoasthes \ If clauses 32 or 34 are applied, no payments shall be made
under clause 33

OPI'AHU TPABJIEHHS \ DIGESTIVE ORGANS

35. Iepesom menen \ Jaw fracture:

a) BepxHbol menenu, BunuHux Kictok \ maxilla and zygomatic bones 10

0) HmkHBOI menenu \ mandible 10

SIKII0 TIpH TIepesIoMi aJTbBEOJIIPHOTO BiIPOCTKY € BTpara 3y0a, TO 3a HOro BTpary CTpaxoBa BUILIaTa He mpoBoauThes \ If a
tooth is lost due to an alveolar process fracture, no insurance compensation shall be provided for the lost tooth.

36. 3BMYHMII BUBMX HHKHBOI 1IeJIeNH, SIKIIO BiH HACTYNUB y pe3yJbTaTi TPaBM y
nepiox crpaxysanns \ Habitual dislocation of the mandible, if it occurred as a result of | 5
trauma during the insurance period

37. YIIKOIKEeHHS IeJieNu, 0 CNPUYMHWIO 3a co0oi0 (BpaxoBywuu BTpaty 3y6iB) \ Jaw injury
resulting in consequences, including tooth loss:

a) Brpary yactunu 1menenu \ partial loss of the jaw 40

0) oy BTpaty menenw \ total loss of the jaw 60




38. YmIkoaKeHHs sI3MKa, 0 CIPUYHHIIO0 3a codor \ Injury to the tongue resulting in:

a) yIBOpeHHs pyouiB (He3zanexHo Bix posmipis) \ scar formation (regardless of size) 5

0) BiACYTHICTH sI3MKa Ha piBHI AucTamsHOI TpetrHu \ absence of the tongue at the level of the distal 20
third

B) BIJICYTHICTb SI3MKa Ha piBHI cepequboi Tpetrnu \ absence of the tongue at the level of the middle

third 35

T') BiICYTHICTH SI3MKa Ha piBHI KopeHs (mmoBHA BiacyTHicTs) \ total loss of the tongue, including its root | 65

39. Brpara 3y6iB \ Loss of teeth:

a) 1 3y6a \ 1 tooth 2

0) 2-3 3y6iB \ 2-3 teeth 5

B) 4-6 3y0iB \ 4-6 teeth 7

r) 7-9 3y6iB \ 7-9 teeth 10

1) 10 i 6inei 3y6iB \ 10 and more teeth 15
40. YmKoKeHHsI CTPaBoXoay, o BUKIHKaJI0 \ Esophageal injury resulting in:

a) 3By)keHHs ctpaBoxojy \ esophageal stricture 40

0) HEeNmpOXiAHICTh CTPaBOXOAY, alle He paHimie 6 MicsALiB i3 IHS TpaBMHU. Pailie IbOro TepMiHy
cTpaxoBe 3a0e3meveH s BUILIauy€eThes mornepeanno mo 1. 40a \ esophageal obstruction, but not earlier
than 6 months from the date of injury. Prior to this period, insurance benefits are paid provisionally
under clause 40a.

80

41. YIIKOJKEeHHSI CTPaBOX0/1y, BUNIAJJKOBE TOCTPe OTPYEHHS, 110 CHPUYMHIIIO 3a coboro \ Esophageal
injury due to accidental acute poisoning, resulting in:

a) XOJCLUHUCTUT, IYONCHIT, T'aCTPUT, MAHKPEATUT, CHTCPHUT, KOJIT, MPOKTHUT, MAPANPOKTHT \
cholecystitis, duodenitis, gastritis, pancreatitis, enteritis, colitis, proctitis, and paraproctitis are all | 10
inflammatory conditions affecting different parts of the digestive system

0) 3;1yKoBY XBOpoOy (CTaH MicJisg onepariii 3 MPUBOY 3JIyKOBOI HEIIPOXiTHOCTI), pyOlIeBe 3BY)KEHHS
(medopmariiro) nuTyHKa, KAIMIEYHHUKY, 3aAHBONpoxXigHoro oteopy \ adhesive disease (postoperative 20
state following adhesive intestinal obstruction), and cicatricial stenosis (deformation) of the stomach,
intestines, anus

B) KHIIKOBHMU CBWII, KHIIIKOBO-TIIXBOBHI CBHII, CBHII MiANuTyHKBOI 3amo3u \ intestinal fistula,

enterovaginal fistula, pancreatic fistula 40

I') IpOTHIPHUPOAHU# 3aaHiit mpoxix (komocToma) \ artificial anal opening (colostomy) 50

[Ipu ycknamHeHHSIX TpaBM, iepeadadeHnx y MAIMyHKTaX «a» i «0», cTpaxoBa BUILIATa MPOBOAUTHCS HE paHillle, HiX Yepes
3 micsn mics ymkomkenns. \ In the case of complications arising from injuries specified in subparagraphs 'a' and 'b', the
insurance payment shall be made no earlier than 3 months after the date of injury.

ITo miamyHKTaxX «B» 1 «I» - HE paHilie, HiXx dyepe3 6 micsiiB i3 aus TpaBmu. \ For subparagraphs ‘c' and 'd', payment shall not
be made earlier than 6 months from the date of injury.

Panimie nporo TepMmiHy crpaxoBe 3a0e3redeHHs BuIUiauyeThes mo 1. 4la. \ Prior to this period, insurance coverage is
provided under clause 41a.

42. YuIkoa:KeHHsI MeYiHKN BHACTIIOK TPaBMH 200 BUNIAJKOBOI'0 FOCTPOIro OTPY€EHHS, IO CIIPHYMHUIIO
3a codoro \ Liver injury resulting from trauma or accidental acute poisoning, leading to:

a) TemaTHT, 10 PO3BUBCS Yy 3B 53Ky 3 TpaBMOIO abo roctpum otpyentsM \ hepatitis developed as a

result of trauma or acute poisoning 20

0) po3pHBH MEYiHKH Y 3B 53Ky 3 SKMUMH 3p00JieHo Xipypriune BTpy4anss \ liver lacerations resulting 30
in surgical treatment

B) BUIaJIeHHsI sk0BYHOTO Mixypa \ cholecystectomy 25

43. BunajeHHs 0iib1I %; YacTHHH MeYiHKH Y 3B’513KYy 3 TpaBmolo \ Surgical resection 30
of more than 50% of the liver as a result of injury

44. YIIKOMKeHHS ceJIe3iHKH, 10 CIPUYHHIIO 3a 06010 \ Splenic injury resulting in:

a) MIKATNCyI-HUH PO3PHB CEE3IHKH, 0 He TOTpedye OmmepaTWBHOTO BTpydaHHs \ subcapsular

. - L . 10
splenic rupture not requiring surgical intervention

0) BuganenHs cenesinku \ splenectomy 20

45. Yukom:KeHHs HLTYHKY, NiAITYHKOBOI 3271034, KilIKiBHUKA, 04epeBMHH, 1110 CHIPUYUHIJIN 32 c00010
\ Injury to the stomach, pancreas, intestines, or peritoneum resulting in:

a) yTBOPEHHs KiCTKH mianuryHkoBoi 3amo3u \ formation of a pancreatic cyst 15

0) BujaNeHHs 10 Y5 IUTYyHKY, %5 KimkiBHuKa \ resection of up to one-third of the stomach and one- 30
third of the intestine

B) BHJAJICHHS Y2 IIUTYHKY, ¥3 XBOCTa MIIILTYHKOBOI 3a1103H, %2 KimkiBauka \ resection of half of the

stomach, one-third of the pancreatic tail, and half of the intestine 50




T) BUIAJCHHS %3 IUTYHKY, %5 KilIKiBHUKA, %5 MiANLTYHKOBOI 3anmo3u \ resection of two-thirds of the

stomach, two-thirds of the intestine, and two-thirds of the pancreas 65
1) BUAAJICHHS NUTYHKY, %5 TiILTYHKOBOI 3aJ103H, KimkiBHuKa \ total gastrectomy, resection of two- 80
thirds of the pancreas, and intestinal removal
€) BHJQJICHHS NUTYHKY 3 KilIKiBHUKOM 1 YaCTHHOIO MiANuTyHKoBoi 3amo3u \ removal of the stomach 90
along with the intestine and part of the pancreas
CEYOCTATEBA CUCTEMA \ UROGENITAL SYSTEM

46. YIIKOJKeHHsI HHPKH, 0 CIPUYHHIIO0 32 coboro \ Renal injury resulting in:
a) 3a0i# mupku \ renal contusion 15
0) supanenns yactuay Hupku \ partial nephrectomy 30
B) BUAIeHHs HUPKH \ hephrectomy 50

47. YIIKOJKEHHSI OPTaHiB CeYOBMBIHOI CMCTEMH, IO CIPUYMHIIIO 3a codoro \ Injury to the urinary
system organs resulting in:

a) rioMepyonehpuT, 3BykeHHs cedoBoay \ glomerulonephritis, ureteral stricture 20

0) HupkoBy HeqocratHicTs \ renal failure 45

B) HEMPOXIIHICTh CEY0BOY, CEYOBOIY, ceuocTareBi cBumli \ ureteral obstruction, ureteral stricture, 50
urogenital fistulas

SK1m0 B pe3ysbTaTi TpaBMH HACTYIHUTH MTOPYIICHHS (PYHKIIIT IEKITPKOX OpTaHiB CEYOBUBITHOI CHCTEMH, BiZICOTOK CTPaXOBOi
CYMH BHU3HAYA€ETHCS 110 OJJHOMY 3 MiAMYHKTIB 47, 110 BpaxoBye HaiOiIbIe BakKi Hacmifaku yuikomkenns \ If, as a result of
trauma, the function of multiple organs of the urinary system is impaired, the percentage of the insurance payout shall be
determined according to one of the subclauses of Clause 47, based on the most severe consequences of the injury

48. YIIKOI:KeHHS OpPraHiB ce4OBHIILHOI CUCTEMH, Y 3B SI3KY 3 AIKHM 3p00.JieHe onepaTHBHE BTPYYaHHS
\ Injury to the organs of the urinary system requiring surgical intervention:

a) mpH yukopkeHHi oprasis \ in case of organ injury | 20

SIkio Oyno 3poGIieHe BUAaneHHs: HUpKHU a0o 11 yactunu 1. 48 He 3actocoByethes \ I a kidney or part of it has been removed,
Clause 48 shall not apply

49. YIIKOMKEHHsI CTaTeBOI CHCTeMH, 1[0 CIPUYMHIIO 3a codoro \ Injury to the reproductive system
resulting in:

a) BTpaTy OJIHOTO SI€YHUKA, IEYHUKA 1 TpyOH, sieunuKka i 1Box Tpy6 \ l0ss of one ovary, an ovary with

one fallopian tube, or an ovary with both fallopian tubes 20
0) Brpaty nBox sieunukis \ l0ss of both ovaries 50
B) BTpaTy MaTku 3 TpyOamu \ loss of the uterus with fallopian tubes 60
r) BTpary abo 3Ha4Hy nedopmaiiiro oaHiei MmoouHoi 3amo3u \ 10ss or significant deformation of one 20
breast

1) BTpary abo 3HauHy aedopmariiro 060x moiaounux 3amo3 \ 10ss or significant deformation of both 40

breasts

¢) BTpaTy 4acTHHH cTaTeBoro wieHa abo seqok \ 10ss of part of the penis or of one or both testicles 50

) BTpary crateBoro wiena \ l0ss of the penis 60

3) BTpaTy CTaTEeBOr0 4WwieHa i oaHoro abo 06ox sieok \ 10ss of the penis and one or both testicles 70
50. 3reanryBanns oco6u y Biui \ Rape of a person of age:

a) 1o 15 pokis \ under the age of fifteen 50

6) 3 15 mo 18 pokis \ from 15 to 18 years age 30

B) 3 18 pokiB i 6imbmie \ from 18 years and older 15

M’SAKI TKAHUHHU \ SOFT TISSUES

51. Ymkoa:KkeHHsI M IKHX TKAHUH 00/ 1M41451, NepeHL000KOBOI MOBEPXHi BiK, miameJ/enHoi odaacri, 1o
cnpuuMHWIIO 3a coboro \ Soft tissue injuries of the face, anterolateral eyelid surface, and submandibular
region resulting in:

a) 3HaYHe nopyuieHHs kocMetukH \ significant cosmetic impairment 10
0) pi3ke mopyreHHs kocMetuku \ severe cosmetic disfigurement 30
B) cnotBoproBanHs \ disfigurement 50

52. YIIKOI:KeHHSI M’AKHX TKAHUH BOJIOCHCTOI YACTHHH T0JIOBHU, KiHIiBOK, 110 CIPUYMHUIU 32 C000I0
YTBOPEeHHsI PyOLiB, 2 TAK0)K TKAHUHHHUX MOBEPXOHb micJisi mopaHeHs i omikiB III-IV crynens, niomero \
Soft tissue injuries of the scalp and limbs resulting in scarring, as well as tissue surface damage caused by

grade 111-1V wounds and burns, with an area of:

a) Big 2 cm? 1o 5 em?\ from 2 sm? to 5 sm? 2
0) Bia 5 cm? 10 0,5% nosepxni Tina \ from 5 sm? to 0,5% of body surface area 5
B) B 0,5% 10 2% mosepxni Tiza \ from 0,5% to 2% of body surface area 10
r) Bix 2% 1o 4% nosepxwi Tiza \ from 2% to 4% of body surface area 15




1) Bix 4% 10 6% nosepxHi Tina \ from 4% to 6% of body surface area 20
e) Bijg 6% mo 8% mosepxHi Tisa \ from 6% to 8% of body surface area 25
%) Bix 8% 10 10% mosepxwi Tiza \ from 8% to 10% of body surface area 30
3) 10% moBepxHi Tina i Oinbiie \ 10% of body surface area and more 35

I[Tpu BigkpUTHX TepenoMax KiCTOK 1 omepaliisx Bumiara 3a pyoui He npoBoauthes \ In cases of open bone fractures and

surgical interventions, compensation for scarring shall not be provided

53. OmikoBa xBopo6a, onmikoBuii mok \ burn disease, burn shock 15
54. 3akpuTe YIIKOIKEHHS M’ AKMX TKAHUH, 110 CIPUYUHUIIO 32 CO00I0 BUHUKHEHHS
M’I30BOI I'pHKi, MOCTTPABMATHYHIA MEPiOCTUT, MEPUXOHIAPUT, MOBHUH | YACTKOBHI
po3puB 3B’130K i cyxoxkuib \ Closed soft tissue injury resulting in the development of a | 10
muscle hernia, post-traumatic periostitis, perichondritis, and complete or partial
rupture of ligaments and tendons
XPEBET \ SPINE
55. Ilepesom Tia xpeouis \ Fracture of vertebral bodies:
a) oHOTO, TBOX Xpebi \ one, two vertebral bodies 15
0) Tppox i 6inblI xpebii \ three and more vertebral bodies 25
56. YacTkoBuii 200 MOBHUIT pO3puB MikKXxpeOlIeBHX 3B’I30K, Mi/IBUBHX XpeOLiB 10
57. Ilepesiom nonepe4yHux a00 OCTUTHX BiIPOCTKIB:
a) OJHOT'0-JIBOX 5
0) TppOX i OisbIIIe 10
SIKIIIO OJTHOYACHO € TpaBMa, epeadadeHa 1. 55, 57 cTaTTsa He 3aCTOCOBYETHCS
58. Mlepesom Kkpwxki, Kynpuka, BUBHX KynpukoBux xpeouis \ Partial or complete 10
rupture of intervertebral ligaments, and subluxation of vertebrae
59. Bungasenns Kynpuka y 38’s3Ky 3 TpaBmolo \ Coccyx removal due to trauma 15

BEPXHS KIHIHIBKA. JIOIMATKA I KJIIOYHULSA \ UPPER LIMB. SCAPULA AND CLAVICLE

60. Ilepesiom JiomaTkM, KJOYHIi, MOBHE a00 4YaCcTKOBe PO3ipBaHHA aAKPOMIAJIbHO-KJIIOYHYHOTO,

rpyAMHO-KJIKYHYHOr0 3wieHyBaHb \ Fracture of the scapula or clavicle, with complete
of the acromioclavicular and sternoclavicular joints:

or partial rupture

a) mepenoM ojHiel KicTk abo po3puB oHOro 34wieHyBaHHs \ fracture of a single bone or rupture of a
single joint

10

0) mepenoM ABOX KICTOK, PO3PHBH JBOX 3WICHYBaHb a00 MEPeNoM OJHIET KICTKU 1 PO3PUB OJHOTO
sunenyBanns \ Fracture of two bones, rupture of two joints, or fracture of one bone combined with
rupture of one joint

15

B) IepesioM, IO He 3piccs, XUOHUI Cyriio0, po3pHB JBOX 34JICHYBAaHb 1 MEPENOM OJHI€T KiCTKH,
mepesioM JBOX KiCTOK i po3puB oaHOro 3wieHyBanHs \ unhealed fracture, pseudarthrosis, rupture of
two joints with fracture of one bone, or fracture of two bones with rupture of one joint

20

MJIEYOBUUM CYIJIOB \ SOULDER JOINT

61. YIIKOIKeHHSI MJIeY0OBOro Cyrjoda (mepesoM Cyrjo0HOI 3amaJMHM JIOMATKH, TOJIBKH TLIEYOBOI

KICTKH, aHATOMIYHOI IIMHKH, BEJMKOro 0yropka, mopHe a0o 4acTkoBe pO3ipBaHHS

HHM30K, CYIJI00HOI

CYMKH, BUBHX IlJle4a, MiZIBUBHX IJie4Ya, Po3TArHeHHs 3B’s130K) \ Injury to the shoulder joint, including
fracture of the glenoid cavity of the scapula, humeral head, anatomical neck, greater tubercle; complete or
partial rupture of rotator cuff tendons and joint capsule; shoulder dislocation, subluxation, and ligament

sprain

a) TepesioM OJIHI€T KiICTKH, BUBUX IIJIeya, YIIKO/KEHHS 3B’ 30K ( IOBHE a00 YacTKOBE pO3ipBaHHS),
cyrinoonoi cymku \ fracture of a single bone, shoulder dislocation, complete or partial ligament | 10
rupture, and joint capsule injury

0) mepesioM JIBOX KicToK, nepesnomoBuBux \ fracture of two bones and fracture-dislocation 15
B) MEpeJIoM KiCTOK i TOBHE a00 4acTKOBE pO3ipBaHHs 3B’ 530K, MIepesioMm, 1o He 3pices \ bone fracture 20
with complete or partial ligament rupture, and nonunion fracture

62. YUIKOIKeHHsI IJIe40BOT0 Cyrji00a, o CHPUYMHIIIO 3a c06010 \ Injury to the shou
in:

Ider joint resulting

a) 3suuHmi BuBHUX 1uieya \ simple shoulder dislocation

15

0) BIZACYTHICTH PYXJIHBOCTI y cyrioba (aHKino3) - He paHimie 3-X MiCAIIB mmicias TpaBMu \ joint
immobility (ankylosis) — not earlier than 3 months post-injury

30

B) «pYXJIUBUII» IJIEYOBHUI CYTNI00, Y pe3ysbTaTi pe3eKuii cyriao00BUX IOBEPXOHb CKIAZOBUX HOTO
kicrok \ functionally mobile shoulder joint resulting from resection of the articular surfaces of its
constituent bones

40




VY BUmaaKy, KO y 3B’A3KY 3 YIIKOMKEHHSMH, NepepaxoBaHuMH B 1. 60,61,62 wiei Tabnuni OynyTs nmpoBeneHi oneparii,
nonaTkoBo BUIaayeToest 10% (aecsaATh BigcoTKiB) Bin cTpaxoBoi cymu. IIpu nboMy 1oaTKoBa BUILIATA 32 BAKOPHUCTAHHS
TpaHCIUIAHTATY HE MPOBOMUTHCA. CTpaxoBa BUILIATa MPH 3BUYAfHOMY BUBUXY IUICYa BUIIAYYETHCS JIUIIIE TOM1, KOJIH IIEH
BHUBUX HAaCTYNHB BHACIIZOK MEPBUHHOTO BUBHXY, IO BinOyBcs B mepiof aii JloroBopy crpaxyBanHs. JliarHo3 3BHYaifHOTO
BHUBHXY IUI€Ya MOBUHHUHA OYTH MiITBEPIKEHHI JTIKyBaJIbHUM BHCHOBKOM JIIKYBAJIBHOTO 3aKJIany, y SKOMY IIPOBOAMIOCH
fioro BmpaBieHHA. [Ipu penmamBax 3BHUAfHOIO BHBHXY IUI€Ya CTpaxoBa CyMa HE BHIDIAYYEThCA. SKIO y 3B’S3Ky 3
TPaBMOKO IIJICHOBOTO cyrno6a MMpoBOJAWJIACh BHUILIATa CTanOBOI CyMH 110 1'[.61, a IOTIM BHHHUKIHU YCKJIaAHCHHS,
nepepaxoBaHi B 1.62, cTpaxoBa BHILIATa 3iHCHIOETBCS Y BIAMOBITHOCTI IO OJHOTO 3 MIiAMYHKTIB .62 miei Tabmwumi 3
ypaxyBaHHsIM paHiiie 3po0iieHol BUILIATH IUIIXoM 1i Bupaxysanss. \ In the event that surgical procedures are performed
due to injuries listed in items 60, 61, or 62 of this Table, an additional payment of 10% (ten percent) of the insured amount
shall be made. No additional compensation shall be provided for the use of a transplant. Insurance compensation for recurrent
shoulder dislocation shall be paid only if the dislocation results from a primary dislocation that occurred during the validity
period of the Insurance Agreement. The diagnosis of recurrent shoulder dislocation must be confirmed by a medical report
from the healthcare institution where the reduction was performed. No compensation shall be paid for subsequent
recurrences of recurrent shoulder dislocation. If compensation under item 61 was previously paid due to shoulder joint
injury, and complications listed in item 62 subsequently arise, the insurance payment shall be made in accordance with one
of the sub-items of item 62 of this Table, taking into account the previously paid amount by deducting it.

IJIEYE \ UPPER ARM

63. Iepesom mieuya Ha Oyab-sikomy piBHi (kpim cyrmo6iB) \ Fracture of the humerus at any level
(excluding joint surfaces):

a) 6e3 3cyBy \ without displacement 10

0) i3 3cyBom \ with displacement 15

64. TpaBMaTH4Ha aMIyTalisi BepXHbLOI KiHIIBKH a00 BajkKe YIIKOM:KeHHsl ii, fIKi mpu3BegH 10
ammyTaii \ Traumatic amputation of the upper limb or severe injury resulting in amputation:

a) BEPXHBOI KIHIBKH 3 JIOMATKO0, KIOYHICI0 abo ixHbor yacturoto \ upper limb including the 70
scapula, clavicle, or any part thereof
0) mreda Bumie JikThoBOro cyrimoba \ of the arm above the elbow joint 65
B) mjieya HIK4e JiKThoBOro cyrimoba \ of the arm below the elbow joint 60
65. IMepesioM MIEYOBOI KiCTH, IO YCKJIQJHUBCS YTBOPEHHSIM XHOHOro cyrjoda \
i . . 35
Fracture of the humerus complicated by the formation of a pseudarthrosis

CrpaxoBa BuIIIaTa 1Mo M. 65 3MIACHIOETHCS HE paHille HDK depe3 9 MicAIiB 3 JaTH HACTaHHS TPaBMH. SIKIIO paHiiie
3MIACHIOBATIACh BUTUIATA B 3B S3KY 3 TIEPEIOMOM ILIeYa, 11 pO3Mip BiIPaXOBYETHCS 13 CyMH CTPaXOBOTO BiJIIIKOyBaHHS IPH
NpUIHATTI ocTatoyHoro pimeHHs \ Insurance compensation under item 65 shall be paid no earlier than 9 months from the
date of injury. If compensation was previously paid in connection with a humeral fracture, the amount of such payment shall
be deducted from the total insurance benefit when making the final settlement

JIKTBOBUM CYIJIOB \ ELBOW JOINT

66. YIIKOIKeHHS TUIAHKH JIKTHOBOIO Cyrjioda (mepejioM KiCTOK, 10 CKJIAJAKTh Cyrjiod, moBHe a0
YacTKOBe PO3ipBaHHS 3B 30K, CYIJIOOHOI CYMKH, BUBHX MepeInJIivys, po3TsrHenHs 3B’ 130k \ Injury to
the elbow joint area (fracture of the joint-forming bones, complete or partial rupture of ligaments or joint
capsule, dislocation of the forearm, ligament sprain):

a) mepesioM OjHiel KICTKM 0€3 3CyBY YJIaMKiB, YIIKO/DKCHHS 3B’S30K (IMOBHE ab0 YacTKOBE
posipsanns) \ fracture of a single bone without displacement of fragments, and ligament injury | 10
(complete or partial rupture)

) mepesioM JIBOX KicTok 6e3 3cyBy yiramkis \ fracture of two bones without displacement of fragments | 15

B) mepelioM KicTku (KicTok) i3 3cyBom ynamkiB \ fracture of bone(s) with displacement of fragments | 20

67. YuIkoakeHHs1 00/1acTi JIKTHOBOI0 Cyrjioda, mo cnpu4uHuIo 3a cooor \ Injury to the elbow joint
area resulting in restricted range of motion and the need for surgical treatment:

a) BIACYTHICTH pyxauBOCTi v cyrao6i \ absence of joint movement 30

0) «pYXJMBHID» JIKTHOBUH Cyriod, (pe3yibTaT pe3eKuii cyrjJoOHHX MOBEPXOHb CKIIAZOBUX HOTO 40
kictok) \ mobile elbow joint resulting from resection of the articular surfaces of its constituent bones

NEPEAIUIIYYS \ FOREARM

68. Ilepesom kicrok mepexmiivus \ Fracture of the forearm bones:

a) onuiel kictku \ one bone 10

0) IBOX KICTOK, IepesioM OJIHi€l KiCTKM 1 BUBHX iHIIOT \ injury involving two bones: fracture of one 20
bone and dislocation of the other

69. TpaBMaTH4yHa aMnyTalis 200 BaKKe YIIKOIKEHHS, 1110 MPU3BeJIH 10 aMIyTalii
nepenmivus Ha Oyab-sikomy piBHi \ Traumatic amputation or severe injury resulting | 60
in amputation of the forearm at any level

IPOMEHEBO3AII’ICTKOBHM CYI'JIOB \ WRIST JOINT




70. Ilepesiom KicTOk mepeAniyysi B 00J1aCTi AMCTAIBLHOr0 MeTadizy, BHYTPilIHbO-CYII00HI nepesoMu
KiCTOK, 1[0 CKJIaJal0Th NMPOMEHEBO-3aIl’SICTKOBHIl CYIj100, MOBHHUIl i YacTkoBe po3ipBaHHs 3B’A30K \
Fracture of the forearm bones in the distal metaphyseal region, intra-articular fractures of the bones

forming the radiocarpal joint, and complete or partial ligament ruptures:

a) mepenomu kictok \ bone fractures

7

0) yacTkoBe abo moBHe po3ipBaHHs 38’5130k \ partial or complete ligament rupture

5

71. AHKiJ103 TPOMEHEBO-3aI’ICTKOBOr0 Cyrjio0y BHacJaizok TpaBmu \ Trauma-
induced ankylosis of the wrist joint

15

KUCTDb, MAJIBII KUCTI \ HAND, FINGERS OF THE HAND

72. Tlepesiom ado BuBHX KicTok 3am’sicts \ Fracture or dislocation of wrist bones:

a) ojIHi€T KiCTKH (32 BUHATKOM «40BHOMOAi0OH0I») \ single bone (excluding the scaphoid)

0) ABOX i OibII KicTOK, YoBHOMOAiOHOT KicTKH \ two or more bones, including the scaphoid bone

73. TpaBMaTu4yHa amMmyTailisi a00 BajKKe YIIKO/UKeHHsI KHCTi, 110 NMPHU3BEJO 10
aMmmyTaiii Ha piBHI I’sicTKOBHX KicTok ado 3am’sictsi \ Traumatic amputation or severe
injury of the hand resulting in amputation at the level of the metacarpal bones or the
wrist

50

MEPIIUM MAJIEID \ FIRST FINGER

74. Tlepesom, BUBHX, OpPaHeHHs 3 JAeeKTOM M’SIKUX TKaHUH (ajganru (paaanr),
YUIKO/KEeHHSI IOBHMIT 2400 YaCTKOBHH PO3PHUB CYXO0KWJIb (CYXO0KHJLIS) NAJIBIS, PO3PUB
kancyuu cyriaoois \ Fracture, dislocation, or injury with soft tissue defect of the phalanx
(phalanges); damage involving complete or partial rupture of finger tendons and joint
capsule tear.

75. YUIKOIKeHHsI aJIbIs, 110 PHU3BeJIo 10 BicyTHocTi pyxauBocti \ Finger injury resulting in loss of

mobility:
a) B ogHOMY cyri106i \ in one joint 5
0) B 1BOX cyraobax \ in two joints 10
76. BrpaTa Bejukoro najbus pyku \ Loss of the thumb 20
JPYT'UM, TPETIN, YETBEPTHUM, I’ SITUM MAJIbII \ SECOND — FIFTH FINGERS
77. Ilepenom, BUBHX, NIOPaHEHHs 3 Ae()eKTOM M’IKHX TKaHUH ¢ananru (¢asanr)
naJiblsl, YIIKOKeHHsI cyXoxkmiuis (cyxoxkuib) \ Fracture, dislocation, or injury with | 3
soft tissue defect of the phalanx (phalanges) of the finger, including tendon damage
78. Brpara Bka3iBHoro nmajasus pyku \ Loss of the index finger 10
79. Brpara apyroro maabus pyku \ Loss of the other finger of the hand 5
80. TpaBmaTHyHa amMmyTalis 200 yHIKOIKeHHSI 110 NMPU3BeJO A0 aMmyTanii Bcix
naabuiB ogHoi kucti \ Traumatic amputation or injury resulting in the amputation of | 50
all fingers of one hand
HUKHS KIHIIBKA TA3OCTETHOBUI CYIJIOB \ LOWER LIMB, HOP JOINT
81. Ilepesiom kicTok Ta3y \ Pelvic bone fracture:
a) mepesiom Kpmita kiry6osoi kictku \ iliac wing fracture 10
0) mepesiom JJ0OKOBOI, CIIHUYHOI KiCTOK, Tijla KIIyOOBOI KiCTKH, BEpT/IrOKHOI 3anaauuu \ fracture of 30
the pubic bone, ischial bone, iliac body, acetabulum

82. Po3puB J100K0OBOT0, KPUKOBO-KJIy0oBOr0 3uienyBanns \ Disruption of the pubic symphysis and

sacroiliac joint:

a) oxnoro 3wienysanss \ Of a single joint 10
0) nBox 3umenyBaHb \ of two joints 15
B) TpbOX 3wieHyBaHs \ Of three joints 20

83. IlepesioM ro/IOBKH, IIMIIKM CTerHa, BUBUX CTerHa, MOBHUH i 4YacTKOBHIi pPO3pUB 3B’A30K,
po3TsaraenHs 38’30k \ Fracture of the femoral head or neck, hip dislocation, complete or partial ligament

rupture, and ligament sprain:

a) TIepesToM TOJTIBKH, kK cTerda, BuBux crterda \ fracture of the femoral head or neck, and hip
dislocation

20

0) yuko/pKeHHs 3B’5130K (moBHUIA abo0 yactkoBuil po3puB) \ ligament injury (complete or partial tear)

10

84. YmkoaKeHHsI TaA30CTErHOBOIrO CyrJio0y, mo npusseno o \ Injury to the hip joint resulting in:

a) ankino3y cyrmo6y \ ankylosis of the joint

35

0) «pyxJIMBOTO» Cyrio0y (BHACIIIOK pe3eKIlii TOJIOBKH CTErHa, BEPTIIIOKHOI 3anmaanau) \ mobile joint
(following resection of the femoral head and acetabulum)

40




CTETHO\ THIGH

85. Ilepesiom cTerna Ha Oyab-siKOMY piBHi (32 BUHSITKOM aiisiHKH cyrj106a) \ Fracture of the femur at

any level, excluding the joint area

a) Oe3 3mimenHs ynamki \ without displacement of fragments

20

0) 3 3mimeHnsM yiamkis \ with displacement of fragments

25

86. TpaBmaTuyHa amMIyTamis a00 TSKKe YIIKOIKeHHSs, 10 MPU3BEJIO 10 aMImyTamii
\ Traumatic amputation or severe injury resulting in limb amputation at the level of:

KiHI[IBKH HA PiBHi

a) Bue cepeaunn crerra \ above mid-thigh level 70
0) mo cepeaunu crerta \ up to mid-thigh level 60
B) Brpata eaunoi KiHiiBku \ l0ss of the only limb 100
87. IlepesioMm cTerHa, YyCKJaJHEHMil YTBOPeHHSIM XHOHOro cyrjoda (XuOHUMH
nepeJsiomM) 31iliCHIOETHLCA He paHile HDXK 4Yepe3 9 MicAuiB 3 JaTH HACTAHHS TPaBMHU.
S0 padinle BHILUIAYYyBaJacs CTPAXoBa CyMa y 3B’SI3KY 3 MepPeJIOMOM CTerHa, To il
PO3Mip BiHIMA€ETHCSI NIPU NPUAHATTI OCTATOYHOIO PilllIeHHS PO BUILIATY CTPAX0BOI0 50

pinmkoxyBanuns \ A femoral fracture complicated by the formation of a pseudoarthrosis
(false joint) shall be recognized no earlier than 9 months from the date of injury. If an
insurance benefit was previously paid in connection with the femoral fracture, its
amount shall be deducted when making the final decision on compensation

KOJIIHHUM CYTJIOB \ KNEE JOINT

88. TomKkoIKeHHs KOJIHHOro cyrio0y, mo cnpuunHmio \ Injury to the knee joint resulting in:

a) TeMapTpo3 YIIKO/KEHHS MEHICKy (MEHiCKiB), TOBHHH ab0 YacTKOBHH pO3pUB 3B’SI30K,
PO3TSTHEHHS 3B’5130K, BipuB KicTkoBHX (pparmenTiB \ hemarthrosis, meniscal injury (of one or both
menisci), complete or partial ligament rupture, ligament sprain, and avulsion of bone fragments

10

0) mepemom Hagkominamka \ patellar fracture

10

B) IIEPEJIOM KiCTOK, SIKi CKIIaJal0Th KOJIHHHMN Cyrio0 (qucTanbHuil emidi3 cTerHa Ta poKCUMaIbHUHA
emii3 BenMKoi roMikoBoi KicTkH), BuBMX rominku \ fracture of the bones forming the knee joint
(distal femoral epiphysis and proximal tibial epiphysis), and dislocation of the lower leg (tibia)

25

[Ipu moeaHaHHI Pi3HUX TMOIIKOPKEHb KOJIIHHOTO CYTJIo0a CTpaxoBa CyMa BHIDIAYYETHCS OJHOPA30BO Y BIMIMOBITHOCTI 3
OJIHUM 3 MiAMyHKTIB 88, sikuii nepenbavae HaiOinbin Baxkke ymkomkenus \ In the case of combined injuries to the knee
joint, the insurance benefit shall be paid as a lump sum in accordance with one of the subparagraphs of Clause 88,
corresponding to the most severe injury sustained

89. IMomKkoaKeHHs KOJIHHOIO cyryiooa, sike cnpuunauiio \ Injury to the knee joint resulting in:

a) BiICYTHICTh pyXy B cyrio0i \ absence of joint mobility 30
0) «pyXJIHMBHi» KOJIHHHI Cyryio0 micis pesekiii cyrinoOHoi moBepxHi #oro kictok \ functionally
: - ) . ) . 40

mobile knee joint following resection of the articular surfaces of its bones
IF'OMUJIKA LOWER LEG

90. Mepesom kicTok romiakm \ Fracture of the lower leg bones:
a) masoroMiikoBoi kictku \ fibula 10
0) BenmukoroMiikoBoi kictku \ tibia 15
B) 000x kictok \ both bones 20

91. TpaBmMaTH4Ha aMIIyTallisi HOTH 10 cepeanHu romijaku \ Traumatic amputation 50
of the leg at mid-shank level

TOMLIKOBOCTOITHUM CYTIJIOB \ ANKLE JOINT

92. MomxkoaKeHHs 3B’SI30K IrOMIJIKOBOCTOITHOIO Cyr;i06a (MOBHUi a00 4aCTKOBMii po3puB 3B’f30K) \

Injury to the ligaments of the ankle joint (complete or partial ligament rupture):

a) TiepesioM OJTHi€l 3 KicTouoK (IMKOJIOTOK) ab0 Kparo BeirkoroMinkoBoi kictku \ fracture of one of
the ankle bones (malleoli) or the margin of the tibia

0) mepenoM 000X IIMKOJIOTOK, MEPEJIOM IIMKOJIOTOK 3 KPaeM BEJIMKOTOMIJIKOBOI KiCTKH, pO3pHUB
JMCTAIBHOTO MKrOMiJIKOBOTO crHaecMmo3y \ fracture of both malleoli, fracture involving the malleoli
and the tibial margin, and rupture of the distal tibiofibular syndesmosis

10

B) TIEpEJIOM O/IHi€T 200 000X IMIMKOJIOTOK 3 KPAEM BEIIMKOTOMLIKOBOT KiCTKH, PO3PUBOM JHCTAIHLHOTO
MDKIOMIJIKOBOTO CHHIECMO3y Ta mijiBuBHxOM (BuBHXOoM) ctymHi \ fracture of one or both malleoli
involving the tibial margin, with rupture of the distal tibiofibular syndesmosis and subluxation (or
dislocation) of the foot

15

93. ITomKoIKEeHHSI FTOMIJIKOBOCTOITHOTO CYrJi00a, sike cipuunamnio \ Injury to the ankle joint resulting
in:

a) BIICYTHICTh pyXy B cyrio0i (aukino3) \ joint immobility (ankylosis) | 20




0) «pyXJIMBUI» TOMIJIKOBOCTOIHUH CYTII00 (B pe3ysbTaTi pe3ekiii) cyrioOHoi HOBEepXHi, KiCTOK, L0
ttoro ckmamarots \ functionally mobile ankle joint following resection of the articular surfaces of its
constituent bones

30

94. TlomKOIKEHHsSI aXiJIECOBOT0 CYXOKWJLIsI: YACTKOBHi 260 MOBHUi po3puB \
Achilles tendon injury: partial or complete rupture

10

CTYIIHs, MAJIBLI CTYIIHI\ FOOT, TOES

95. Ilepesiom 260 BUBMX KicTKH (KiCTOK CTYIHI), YIIKOIKeHHS 3B’A30K (MMOBHUI Y4 YaCTKOBHI po3puB
3B’130k) \ Fracture or dislocation of one or more foot bones, with ligament injury (partial or complete

rupture):

a) mepesioM OIHI€T-IBOX KICTOK, YIIKOKEHHS 3B’ 130K, OKpiM 1’ siTkoBo1 KicTku) \ fracture of one or
two bones, with ligament injury, excluding the calcaneus (heel bone)

10

0) mepesioM TpOX 1 OiTBINE KiCTOK, I’ siTKOBOT KicTku \ fracture of three or more bones, including the
calcaneus (heel bone)

15

96. Ilepesiomu, BHBHXH (JIaHT, YHIKOIKEHHSI CYXO:KWiIb najpus (majaeuiB) cromm \ Fractures or

dislocations of the toe phalanges, with tendon injuries affecting one or more toes:

a) mepenoM abo BUBHX OJHI€T a00 KUTBKOX (hajIaHT, MOIMKOKEHHS (TIOBHUM a00 YaCTKOBHM PO3PHB)
CyXOuIb oHOTO ab0 aBox maibiiB \ fracture or dislocation of one or more phalanges, with partial
or complete tendon rupture in one or two toes

2

97. TpaBMaTH4yHa amMIyTalisi a00 TAKKe YIIKOIKEHHS CTONH, AKe CIPHYMHIJIO aMIYTAIlliI0 MaJbliB \

Traumatic amputation or severe foot injury resulting in toe amputation:

a) BeaMKoro nasblisg Horu \ great toe (hallux) 5

0) npyroro naubiist Horu \ other toe 3
08. MMomko:KeHHs, fIKe  BHKJIMKAJ0 PO3BHTOK MOCT TPABMATHYHOIO

TpoMoboduiediTy, JiMmpocTasy, ocreomieiity, po3iaaa Tpodikm \ Injury resulting in post- | 10

traumatic thrombophlebitis, lymphostasis, osteomyelitis, and trophic disorders

. 98 3acTOCOBYEThCS MpH TpoMbOodiebiTax, JiMpocTasi i po3nagax TPOPikH, sKi CTAIKUCA BHACTIIOK TPAaBMU BEPXHIX Ta
HWKHIX KIHIIIBOK (32 BUHSATKOM YIITKO/KEHHS BETMKUX NeprueprdHuX CYIUH 1 HEpBiB) He paHilie, HOK depe3 6 MicsIiB
micis TpaBMu. [HiliHE 3amaieH s MaabIliB KUCTI Ta CTYIHI HE Tar0Th MmiacTaBy Ast 3actocyBanns . 98 \ Clause 98 applies
in cases of thrombophlebitis, lymphostasis, and trophic disorders resulting from trauma to the upper or lower limbs
(excluding injuries to major peripheral vessels and nerves), and only if these conditions develop no earlier than six months
after the trauma. Purulent inflammation of the fingers of the hand or foot does not constitute grounds for applying Clause

98

99. TpaBMaTH4YHMIi IOK 200 IOK IiCJIsI FOCTPOI KPOBOTeYi, M03B’S132HOI 3 TPABMOIO

(remopariunuii mox) \ Traumatic shock or hemorrhagic shock following acute trauma- | 20
related blood loss
100. VYpaxkeHHnsi ejxekTpocrpymom, exekrpomok \ Electric injury or electric 20

shock




